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1. Admin Login

On the Yo!Coach welcome screen, enter your username and password to log

into your admin profile.

“ Yo!Coach

REMEMEER ME FORGOT PASSWORD?

Select Stay Logged In provided here to stay logged into the system

until you log out on your own.

In case you can not recall your profile password, there is a provision to reset
your password through your registered email address. Click Forgot Password

anchor text to open the Forgot Your Password? form.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 6


https://www.yo-coach.com/

‘ Yo!Coach

* Yo!Coach

Forgot Your Password?

Enter The E-mail Address Associated With Your Account

Send Reset Pasword Email

BACK TO LOGIN

Enter the registered email address in the provided field and click Send Reset
Password Email to submit. An email is sent to you on your registered email

address. Follow the link provided in the email to reset your password.
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2. Dashboard

Once you have logged in, you are redirected to the Dashboard, which is the
default landing page for the admin panel. The dashboard includes several

sections, such as, Revenue stats, Users and Lessons stats.
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2.1 Top Navigation Bar

The top navigation bar displays a number of labels to perform certain system

functionalities. The below stated labels are static throughout the admin panel:

= “Yﬁltoa:h S =5 L & .

i. Regenerate Stats : Click to refresh the Dashboard page and re-generate

the latest statistics.
ii. View Portal : Click to open the Yo!Coach front-end in a new window.

iii. Clear Cache : Clear the server cache as and when required using this
button. It is recommended to clear the cache whenever changes/additions are
made pertaining to language labels and slide or banner images displayed on

CMS/landing pages.

iv. Language : Hover over the language icon button and select the system
default language.
v. Profile: Hover over the profile picture icon to access the following options:
e View Profile: Click View Profile to open My Profile page. This page displays
your general details, such as, your username, email address, full name, time
zone and profile picture. Update/Edit these details in the provided fields when

required and click Save Changes to update your profile.
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My Profile
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My Profile
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e Change Password: Select Change Password and move to the Change
Password page to update your account password through the following fields:
o Current Password*: Enter your current profile password to verify.
o New Password*: Enter the new password for your profile.
o Confirm New Password*: Re-enter the new password to confirm.

Click Change to save the changes made.

Change Password
Home £ Elingroasaw

Ghange Password

e Logout: Click to log out of your user profile.

2.2 Left Navigation Bar

Click the hamburger menu icon EI to display the left navigation bar with

certain modules.
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Dashboard

Manage Users
Group Classes
Manage Courses
Manage Orders
Issues Reported
Teacher Preferences
Manage CMS
Manage Settings
Manage Blogs

Manage SEO

View Reports

Forum

Mobile Applications

Access any module and its sub-modules using the expand icon button

provided at the right of each module.
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2.3 Quick Stats

View several sections displayed on the Dashboard to briefly view the system

reports and statistics.

I. Summary Reports: View a summary of the sales data, such as, Lessons
and Classes Revenue, Admin Earnings, Total Users, Total Lessons, Completed
Lessons, Canceled Lessons and Unscheduled Lessons. They are explained in

detail below:
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i. Lessons Revenue: View the total revenue generated through stand alone
and subscription lessons. The revenue for the current month is also
highlighted. Click on this section to open the Lesson Orders page to get a

quick glance of the lesson orders received.

0 Only the paid lesson orders are taken into account while calculating the

revenue generated from lessons.
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Lesson Orders
Home / Lesi
iea
LESSON i ORDER 1) LEARNER: TEACHER LANGUAGE TOTAL DISCOUNT NET TOTAL FAYMENT FAY METHOD DATETIME STATUS ACTION
Q000087 Sahill Sharma elonmusk English S46 00 $0.00 $45.00 15 Pald Walletpay 20220526 12:48:45 Unscheduled o

151 OO000EE. igeorge washington Manish Bhalla English 560.00 53.00 557.00 Is Paid Walletpay 20220525 15:59:51 Unszcheduled o
150 C00008E aqeorge washington Manizh Bhzlla Englizh 86000 3,00 S57.00 1= Faid Walletpay 2072-05-25 16:5%:51 Unacheaduled o
142 DO000BE genrge washington Manish Bhalla English $60.00 $3.00 $57.00 15 Fald Walletpay 20220523 16:39:57 Unzoheduled o
148 00000EE george washington Manish Bhalla English 560 00 $3.00 557.00 Is Paid Walletpay 2022-05-25 16:59:51 Scheduled o
147 QO000ES genrge washington Manish Bhalla English 560.00 3.00 557.00 15 Faid Walletpay 20220525 14559051 Seheduled o
T4& 0000Des george washington Manish Bhalla English $60.00 $3.00 $57.00 Is Faid Walletpay 20220525 15:59:51 Scheduled <
145 00000BE george washington Manish Bhalla English 86000 $3.00 SE7.00 ls Paid Walletpay 201240535 16:5%:51 Scheduled o
144 Q000085 george washington Marish Bhalla English S60.00 5300 SE7.00 15 Paid Walletpay 202205-2516:52:51 Sehedulad o

ii. Classes Revenue: View the total revenue generated from standalone and
package group classes. The revenue for the current month is also highlighted.
Click on this section to open the Classes Orders page to get a quick glance of

the group class orders received.

ﬂ Only the paid group class orders are taken into account while calculating the

revenue generated from group classes.
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Classes Orders
Home
a

CLASSID ORDER 10 LEARNER TEACHER LANOUAGE TaTAL DISCOUNT NET TOTAL PAYMENT FAY METHOD DATETIME STATUS ACTION
BS Qo062 ohhiays thakur Kapll Grover Tamil $9.80 S0.00 $9.80 Unpaid Banktransferpay 202204131 2:45:54 Scheduled o
B4 Qo062 chhaya thakur Kapil Grover Tamil 549.80 S0.00 5480 Unpaid Banktransferpay 2022-04-1212:4554 Scheduled &>
B3 [alaleTaleTd chheya thakur Kapil Graver Tamil sa.80 sooa §3.80 unpaid Bankiransferpay 202704131245 54 Sehaduled o
Bz QnooUe chinays thakur Kapll Grover Tamil 59.80 50.00 59.80 Unpaid Banktransferpay 2022-0413 12:43:54 Scheduled o
B1 Q000062 chhaya thakur Kapil Grover Tamil 59.80 50.00 $9.80 Unpaid Banktransferpay 2022-04-13 124554 Scheduled T
BO Q0goo6T chhaya thakur Dharminder Singh Japanese 520.00 50.00 Sz0.00 Is Paid Walletpay 2022-04-13 123411 Scheduled o
7% 0000060 chhaya thakur testtutor Tutor Genmian $2.50 S0.e0 S2.50 Iz Paid Walletpay 2022:04-121824:39 Scheduled >
78 Q000060 chhaya thakur testtutor Tutor German §2.50 50.00 52.50 Is Faid Walletpay 20220412 1824:39 Scheduled o
i QO00DED chhaya thakur testtutor Tutor German $280 S0.00 52,50 Iz Paid ‘Walletpay 2022-D4-12 182439 Scheduled &
76 onpngsn chheya thakur testutor Tutor German 5250 S0.00 52.50 15 Paid Walletpay 2022-04-12 182439 Seneduled &

iii. Courses Revenue: View the total revenue generated from the sale of
pre-recorded courses, including the revenue from canceled courses. The
revenue for the current month is also highlighted. Click on this section to open
the Manage Course Orders page and get a quick glance of the courses orders

received.
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Manage Course Orders

Hama | Coorss
I OADERD  LEARNER TEACHER TITLE TOTAL DISCOUNT  MET PAYMENT  PaY METHOD DATE AMD TIME STaTuE ALTION

TOTAL
13 DO00AGd  Whitney Gorczany  Jon Kuade Learn Levantine &lphabets with promunciation $0.00. 5000 5000 I paid Completed
22 0OOD36Z  Josiane Brown Marcia Bernhard Leain Spanish §50°00 5000 £50.00 Is paid Completeq
T 0000387 | Marcia Bernhard Jared Garhaold ness Professionals and Job Seakers s0.oo $0.00 £0.00 Is paid completed
20 000059 Teacher Claudie Stamm Learn Japanese: Easy Conversmion Courss for Begenners S0000 S0 5000 I5 paid Completed
16 0O00358  Lonie'Wintheises Jared Garhald Learn Mexican for Business Professionals and Job Seskers $0.00 $0'00 $0.00 1% paid completed
18 0000357  Lonle Winthetser Maria Sarnhard Basic French Wonds & Phrases You Should Know By Mow 34500 50.00 &3a5.00 15 paid Completed
17 000ase  Marge Langwarth  Jaed Garhold Learn Mexican Tor Business Protessionals and Job Seckers 50.00 S0.00 G000 1% pand Completed
16 0000355  Josiane Biown Marcia Bernhard Learn Sparish $50.00 sood £50.00 Lapaid Canceled
15 0006334 Joslane Siown Whitney Gorczary Basic Chinese Words & Phrases You Should Know By Mow 510000 S0000 §100,00  Unpad cancaled
14 0000353 Jdslane Brown Marcia Barmhard Learn Spanish §50.00 G000 560,00 Lnpaid Sripe HEE11-04 Cancelel
11085

iv. Admin Earnings: The total of admin’s earnings generated from the platform
so far are displayed in this section. Admin's earnings are calculated by adding
the commission on completed lessons & classes, sold courses and penalties
earned on order cancellations but deducting any discount coupons allowed on
orders. The earnings for the current month are also highlighted. Click on this

section to open the Sales Report page to view the sales in detail.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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E’::f: .’RED.D.N e Report Generated O .-

SANO DATE GROSS SALES [ DISCOUNT @ NETsALES @
2022-05-26 545.00 50.00 545.00

2 20220525 S&40.00 $30.00 §610.00

3 2072-05-24 5600.00 $0.00 $690.00

4 20220523 5120.00 $30.00 590.00

5 20220518 50.00 50,00 50.00
20220505 S60.00 5000 $60.00

ri 2022-04-27 sSo.o0 50,00 j0.00

8 0220415 $135.00 50,00 $135.00
20220413 §20.00 80,00 $20.00

0 2022-04-12 §25.00 50,00 525.00

1 2022-04-08 $500.00 50.00 3450000

T2 202Z-04-07 50,00 50,00 50.00

13 2022-03-30 S600.00 sn.00 $600.00

14 2022-03-29 50.00 4000 50.00

v. Total Lessons: View the total number of lessons purchased by all the
learners on the platform so far. The number of lessons created specifically in
the current month is also indicated in the Total Lessons section. Click on this

section to open the Lesson Orders page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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LESSONID

149

147

146

Lesson Orders
e R

ORDER 1D

Qonons7

0000086

0000086

0000086

0000086

0000086

0000086

0000086

0o0o0sa

LEARMER

Sanif Sharma

george washingion

gecrge washington

aecrge washingion

gecrge washington

gearge washingion

gecrge washingion

george washingion

george washington

TEACHER

elonmusk

Manish Bhalla

Wanizh Bhalla

Manish Bhalla

Wanish Bhalla

Wanish Bhalla

Wanish Bhalla

Manish Bhalla

Manish Bhalla

LANGUAGE

English

English

English

English

English

English

English

English

TOTAL

S45.00

560,00

560,00

560.00

S60.00

540,00

$60.00

S80.00

§60.00

DESCOUNT

50.00

53.00

5300

53.00

53.00

53.00

5300

53.00

5300

NET TOTAL

54500

$57.00

85700

357.00

$57.00

85700

$57.00

357.00

PAYMENT

Is Pawd

|5 Paid

|z Paid

|5 Pakd

|=Paid

|2 Paid

|= Paid

| Paid

|= Paid

PAY METHOD

Wailetpay

Walletpay

Wallatpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

DATETIME

2022-05-26 12:48:45

20220525 16:59:51

2023-05-25 165951

2022-05-25 16:59:51

2022-05-25 16:59:51

2022-05-25 18:59:51

2022-05-25 16:59:51

20220525 166951

2022-05-25 T6:59:51

STATUS

Unscheduled

Unscheduled

Unzcheduled

Unscheduled

Scheduled

Scheduled

Scheduled

Scheduled

Scheduled

ACTION

©

©

vi. Total Classes:

View the total number of group classes created by the

teachers. The number of group classes created specifically in the current

month is also indicated in the Total Classes section. Click on this section to

open the Manage Group Classes page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Group Classes
Home / Gmump Clazses
earch

SRNG  CLASS TITLE TYPE
1 The Complete Sales Prospecting Bootcamp Course Reguiar
2 Exercise Time: Find emails for 5 contacts Regular
3 Enow your buyer and go high Requlzr
4 How to perform Scope Management on a Project Regular
o Steps In thie Process, Mapping Your Value Stream Regular
-] Making improvements to ¥our Sales Map, Regular
7 Learn English in 2 Haurs Regular
5] Seles Fre: B2H Sales & Businezs Developmant for Startups Reoguler
a How 1o perform Schedule Management on a Project Regular
i) Team Leadership & Team Management 2022 Master Class.  Package

TEACHER

Gagan Gupta

Gagan Gupta

Gegan Gupta

Gauravjit Singh

Gagan Gupta

Gagan Gupta

testiutor Tutar

Gagan Gupta

Galravjir Singh

Gagan Gupta

MAX LEARNERS

40

40

20

49

99

ENTRY FEE

540,00

£20.00

£55.00

START TIME

2022-08-01 71:36:00

2022-07-21 17:00:00

2022-07-15 13:00:00

202720707 16:00:00

2022-07-02 16:00:00

2022-07-01 06:00:00

-06-26 14:00:00

2022-06-21 15:00:00

2027-06-16 2071500

202206-121500:00

END TIME

2022-08-01 22:30:00

2022-07-21 17:45:00

2022-07-15 14:00:00

2-07-07 17:00:00

2022-07-0217.00.00

2022-07-01 47:00:00

2022-06-26 147500

20E2-06-21 15:45:00

2022-D6-16 27:15:00

2022-06-17 15:30.00

CREATED

2022-03-29 21:29:52

2022-03-29 21:33:43

2022-03-29 21:31:26

2022-03-78 23:26:43

2022-03-29°21.27:48

2022-03-29 21:25:39

2022-05-03 13:55:31

2022-03-29 21:24:09

2022-03-28 23:30:28

2022-03-29 21:27:50

STATUS

Scheduled

Scheduled

Scheduled

Echeduled

Schedubed

Scheduled

Seheduled

Scheduled

schéduled

Scheduled

ACTION

vii. Total Courses: View the total number of teacher-created courses published

on the platform till date. The number of courses published specifically in the

current month is also displayed in the Total Courses section. Click on this

section to open the Manage Courses page.

Manage Courses
Homa

m TILE

25 Learn Levantine Alphabets with pronunciation

24 Learn Izagi for Business Professionals and Job Seckers

23 Learn Egyptian - Improve Your Fluzncy! Commeon Egyptian Words & Phrases!

22 Besic Chinese Words & Phrases You Should Know By Now

21 Learn Pashto Alphahets with pronunciation

0 Leam Jopaness Easy O tion Course for Beginness

12 Badie Korean Words & Pheazes viou Should Know By Now

14 B!

13 LEaen Spanish

3 test Qourse

7 Learn Hallan - imgrove Your Fluencyl Common IGalian Words & Phrases?

TEGCHER

Jon Kunde

Marge Langworth

Jerod Kohler

Whitney Gosczany

Antoinette PRannerstil

Claudie Stamm

Ampace Predoie

Teacher

et Bermhied

Marcia Bembard

Tany Kirlia

CATEGORY SUBCATEGORY
Arabic Levantine

Araime fragi

Araizic Egyptian

Chinese Chinese,

Chinese Pashto

Chinese. Japanese

Chinese Korean

Ghingse Korean 2022-0
North Arerican Spanish

Naeth Americen Iakan

FLBLISHED O

20220900 18:5112

2022-09-00 18:51:23

202209-09.18

20220909 18:51:

20220909 16:5145

2022-09-08 18:51°50

HZZON091851 38

926 121851

20220624 16:18:35

20220823 12:4319

STATLS

ACTION
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viii. Completed Lessons: View the total number of lessons completed by
teachers and learners on the platform. The number of lessons completed
specifically in the current month is also indicated in the Completed Lessons
section. Click on this section to open the Lesson Order page where the filtered

list of completed lessons is displayed.

Lesson Orders
Home | 1=

LESSON 1D ORDER ID LEARNER TEACHER U3 JECTS TOTAL DISCOUNT NETTOTAL FAYMENT PAY METHOD DATETIME STATUS ACTION
203 0001027 zuresh Aaina abraham Teachs Lrddu $1000 $0.00 $10.00 i5 Paidt Stripesay 20220525 133050 Comgleted

Jresh Kurma: alraham Teachs Enplish 410,00 S0.00 S10.00 1% Pakd Sipesay 20F2-05251326:37 Complated
00 noDoeaz 2ammer] Ketan Teacher | sanzkrit 5100.00 5000 S100.00 walletpay 20220519 1421:55

oonees Wirat Keohl MS Dhons English 518,00 51 80 51620 s Paid Siripegay 2020516 16:50:00 Completed
0 A ) oo B I 150133 teil
0 v Virg 1 gl oo 1.80 ripe 22 33 leted
& A | I 60 I eted
Onoeass Virat Kohl PAS Dhon Englizh 1800 S0.60 S174¢ 5 Paid Etripesay 202240512 1600:39 Campleted
W 1 rips 3 ted

o 2= = : Showing 1 To 9 GF 90 Entries

ix. Completed Classes: View the total number of group classes completed by
teachers and learners on the platform. The number of classes completed
specifically in the current month is also indicated in the Completed Classes
section. Click on this section to open the Manage Group Classes page where

the filtered list of completed classes is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Group Classes
Hame: ¢ toun Class
= CLASS TITLE TYPE TEACHER MAX LEARNERS ENTRY FEE STAAT TIME ENDTIME CAEATED STATUS ACTION
tapanese tes! package Packags Tom Gurran 5 $10.00 0220527 164500 2022-05-27171500 M2205T 16330 Completed
2 Tamil tesl class Regula Abdaham Teacher 4 510,00 20220525 14:00:00 20220525 141500 22DFE51357.37 Completad
First class of engéish Reguda ME Bhoni 4 $20.00 2022-05-13 134500 20220513 14:.00:00 2022-05-13 ¥3:41:34 Completed
4 First class of 13 may Regudar ME Dhonl B §20.00 2022051310 1500 202205-1310:3000 202051310513 Completad
Third elass of Hindi Reguls M Crhan {3 520,00 2022-05-13 09:3000 20220513 094500 222LF12163857 Completed
o second class of Hindi Regular ME Do 5 $20.00 2024-05-13 0011500 20720513 093000 HLTLEI2 163828 completed
First class ol Hindl Reqgudar ME Ehoni 8 S200.00 20220513 00:00:00 2022-05-13 091500 2022:05-121637142 Completed
B Fourth ciass of 9th may Regula Limar Gt 4 $10.00 20220509 114500 2509 120000 APF0R 1IN Completed
Third clazs of 9th may —‘»_gulr' Lrmar Gul 4 510,00 2022-05-09171:0000 20220509 17:15:00 2020500103034 Completed
o 2 3 » showing 1 To 9 O 57 Entries

X. Canceled Lessons: The total number of canceled lessons so far is displayed
in this section. The number of lessons canceled specifically in the current
month is also indicated in the Canceled Lessons section. Click on this section
to open the Manage Lesson Orders page where the filtered list of canceled

lessons is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Lesson Orders

Hame | 1
LESSON 1D CADER I LEARNER TEACHER SUBJECTE TaraL BISSCUNT NETTOTAL EAYMENT B4 METHOD DATETIME STATUS ACTION
B5D Qon1nsn Siesh Raina Torn Curtan Japanese $8.00 $0.00 800 5 Paid Steipepay 0220527 14:51 39 cancelied
G aani0an Suresh Reina Tom Cirran Japanese 36.00 40.00 5E.00 i Paid Stpapay 20270527 183138 Cancaller &
B2 agioie Simesh Rpina &preham Tescher Hind 410,00 50,00 FH0.00 t5 Poid Stipepay HIZT0525 0F2 12 Cancelled &
B30 0001034 Siresh Raina Alireham Teacher Fres Trisl 40,00 000 50.00 s Pald Nz 0330524 15:1555 Cancslied
830 ganio0e Suresh Raina Abrzham Teacher English $10.00 $0.00 1000 15 Pald Stipepay 20220525 10:00°20 Canczlled o
B34 QuaTnee Sitech Raina Abraham Teacher Engiishi 510,00 $000 sinoe s Pl Stipapsy 20220523 16:00:20 Cancaliad
811 anooeez learner] Kelio Teachar 1 sanahrit $100.00 5000 S100.00 13 Paid walletpay 2022-0519 142755 canezlied
B0 0000562 tearner] Kelsn Teacher 1 sanshrit $100.00 0,00 $100.00 Is Poil Vialletpay 20519142755 Cancslled &
A04 aanneos e | lielan Teachar 1 sanskil $100.00 s000 $100.00 15 Paid Walletaay MN22-0518 14:21.55 Canceliad

o NG Showing 1 To @ Of 92 Entnes

xi. Canceled Classes: The total number of classes canceled by the teachers so
far is displayed in this section. The number of group classes canceled
particularly in the current month is also indicated in the Canceled Classes
section. Click on this section to open the Manage Group Classes page where

the filtered list of canceled classes is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Manage Group Classes
Home | | L
SANT OLASS TITLE TYPE TEACHER AKX LEARNERS ENTRY FEE START TME ENDTIME CREATER STATIS ACTION
1 testteteteletatetatet Regular also Teacher 1 23 §322.00 2022-06-01 13:35.00 Z022-00-01 13:30:00 2022-05-1915:22113 Canceled
Swedish test class Regular Tom Curran 4 1000 Canceled
3 Hindi {est package Package Abraham Teacher 4 85.00 Canceled
4 Hindi 1est class Regular Abraham Teacher q §3.00 Canceled
Pumjabi test class Regular Abraham Teacher 4 520.00 20220525 14:30:00 E0E2-05-2514:45:00 2002-05-25 09:54:38 Cancelbed
L] rigertertwert Fackage Halso Teacher 1 20 511.00 20220525 14:15:00 2022-05-28 15:30:00 2022-05-2415:42:38 Canceled
Testclass 1 Regular Abraham Teacher 5 515.00 2022-05-21 18:30:00 20220521 19:15:00 2022-05-2012:28:41 Cancebed
8 Punjabi class package copy Fackage Abraham Teacher 3 519.99 2022-05-21 12:30:00 20220521 13:00:00 2022-35-2014:10:91 Canceled
a Test class Regular Tom Curran 5 510,00 2022-05-20 09:30:00 E0E2-05-20 09-45:00 20220519 100427 Cancelbed
o 2 3 iea b Showing 1 To @ of 140 Entries

xii. Refunded Courses: The total number of course orders canceled by the
learners is displayed in this section. The number of courses canceled
specifically in the current month is also indicated in the Refunded Courses
section. Click on this section to open the Manage Course Refund Requests

page where the list of approved course cancellation requests is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Manage Course Refund Requests
Home | Ceirss R Ay
Koy Leamar
End
=]
EA. NO COURSE NAME
1 Leam Linux in 5 Days and Level Up Your Carest
MongoDH - The Complete Developers Gude 2023
The Complete Android K Developer Coursa
1 Python for Data Sclence and Maching Learning Bootcanip
The Gomplete 2023 Web Development Bosteami
b Oracle SOL-Performance Tuning Masterclass (2023)
Masterng Your har : 10 Your Prouctivity
E The Complets Traim the Trainer Bootcamp - Beginners-Advanced

LEARMER NAME

Virginie Kilback

Lenmie /ippin

Floy Beer

Ethel Brakus

Zaghariah Gagper

Sabrina West

Babrina West

Ethel Brakus

BTATUS

Refund Approved

Refund Approved

Refund Approved

Refund Approved

Refund fpproved

Refund Approved

Refund Approved

Refund Approved

Start Fram

REQUESTED ON ACTION

2022-06-22 10.57.00

2022-06-09 14718:54

2022:08-03 07-45:59

20220717 173821

2022-08-01 150459

2022-07-10 1:20:50

2022-00-27 69:38.12

2022-0705213334

20220812 182117

Magter Discrele Mathematios Bt Math Logic, snd More Zachariah Gasper Refund Approved

xiii. Unscheduled Lessons: View the total number of lessons purchased but
not yet scheduled by the learners in this section. The number of unscheduled
lessons specifically for the current month is also indicated in the Unscheduled
Lessons section. Click on this section to open the Lesson Orders page where

the filtered list on Unscheduled lessons is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Lessen Orders

Home /
LESSON D URDER D
&3 Q0nInd1
e onninat
&0 0001040
857 Q001034
838 000101
796 0000607
780 DODDEe2
730 0000888
ne 0O00Ga7

o 3 3

LEARNER

Jason Ry

JEson Roy

Surash Raina

Suresh Raing

Parikal

|eamer]

leamier]

learner]

IEaimnes |

TEACHER SUBJECTS TOTAL
Babar Azam Punjabi $5.00
Banar Azam Punjabé £5.0
Tam Curran Japanese S8.00
Torm Cyeran JBpanese S8.00
Tarm Curran Jaganese &B.00
¥elen Teachar | sansknt £100.00
Kelso Teacher 1 sansknt $100.00

Teacher 1 sanskrt ST
Kelso Teacher 1 Tesl tindl

DISCOUNT

S0

NETTOTAL

55,00

55.00

S8.00

se.00

&8.00

210000

S100.60

£10060

PAYMENT PaY METHOD
I= Pald Stripesay
I= Paid Stripepay
I= Paid Stripeaay
15 Pald Strpegay
|5 Pald Stripepay
|2 Paid wWalEtpey
= Paid alietpay
|5 Paid Walletpay
15 Paidl stripesay

DATETIME

20220527 16.00.04

20Z22-05-27 16:00:04

0EE052714:57:39

20220526 142943

o

524 1224 36

2022-05-19 14271155

20220519 1421.58

2022051913:41:23

22-05-19 1313749

STATUS

Unscheduled

Unscheduled

Unscheduled

unscheduled

Unzchaduled

unscheduled

Unscheduled

Unscheduled

Showing 1 To 9 Of 182 Enfries

<<

xiv. Total Users: The total number of users registered with the platform so far is

displayed in this section. It includes Learner and Teacher users. The number of

users registered specifically in the current month is also indicated in the Total

Users section. Click on this section to open the Manage Users page.

SRNO

ma

Manage Users

Home / Users

IMAGE  NAME/D
|4 Pinkie Stoltenberg
a UseriD:igg

Antwon Hodkiewicz
User ID: 98

Marcia Bernhard
User ID: 97

Lonie Wintheiser
User ID: 96

Josiane Brown
User ID: 95

Moriah Schuster
User ID: 94

Rocio Medhurst
User ID: 92

£
2
©
I

EMAIL/PHONE

pinkie_stoltenberg@dummyid.com
+238 33817560

antwon hodkiewicz@dummyid.com
+231 274098355

marcia.bernhard@dummyid.com
+60 52165171

lonie wintheiser@dummyid. com
+371 1-847-806-7954

john.hettinger@dummyid.com
+260 38052109

moriah schuster@dummyid.com
+371 30049432

recio.medhurst@dummyid.com
+971 +1-386-763-7887

TYPE

Learner
Teacher

Leamner
Teacher

Learner
Teacher

Learnher
Learner
Teacher

Learner
Teacher

Learner

signing Up For Te

REGISTERED

2022-12-21 18:24:57

2023-03-12 06:54:15

2022-07-1410:5917

2022-10-02 11:27:28

2022-12-28 07.56.54

2022-06-07 09:25:45

2022-06-02 06:20:28

FEATURED  VERIFIED  STATUS ACTION
s} Yes
Yes Yes
No Yes
N Yes
No Yes
Mo Yes
MNa Yes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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The course related reports are displayed when the Courses functionality is
a active on the platform. Manage the related settings from the Manage Settings

> General Settings > System section.

Il. Statistics: The statistics section displays bar graphs through which you

can view the monthly increase or decrease in the following:

e Commission From Private Lessons

Statistics

Commissi

ssO0ns  ComMIEson Fiom Classes . Commissian Siom Coures  Total Sgn Ups

¢ Commission From Classes

Statistics

prwmisaion From Private Lessons  Commlsslon From Classes  Commisslon From Courses  Total Sign Ups

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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e Commission From Courses

Statistics

Cormmission From Private Lessans Gomemssio

e Total Sign Ups

Statistics

Commission From Private Ledsons  Comriission From Clagses  Commission From Courses  Total Sign Ups

View the increase or decrease in the earnings and sign ups over the past

months through these line graphs.

The course related stats are displayed when the Courses functionality is active
on the platform. Manage the related settings from the Manage Settings >

General Settings > System section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Ill. Top Class Languages: The list of top performing languages and the
number of classes sold for each language is displayed in this section. Hover

over the three vertical dots icon, also known as the meatballs menu icon D

from the upper right corner of the list and select the preferred time period.

Top Class Languages (All)

Today ( 2023-01-09 - 2023-01-09)
Arabic 27 sold

This Week ( 2023-01-08- 2023-01-14)
Hindi 26 sold

Last Week { 2023-01-01 - 2023-01-07)
Portuguese 25 sold

This Month ( 2023-01-01 - 2023-01-31)
Italian 21 sold

Last Month ( 2022-12-01 - 2022-12-31)
Japanese 21 sold

This Year ( 2023-01-01 - 2023-12-31)
Spanish 19 sold

Last Year ( 2022-01-017 - 2022-12-31)
Swedish 17 sold

Last 12 Months ( 2022-02-01 - 2023-01-31)
Chinese 15 sold

All ( 2018-01-01 - 2023-01-09)
French 14 sold

English 13 sold

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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IV. Top Lesson Languages: The list of top performing languages and the
number of lessons sold for each language is displayed in this section. Hover

over the meatballs menu icon m from the upper right corner of the list and

select the preferred time period.

Top Lesson Languages (All)

Today ( 2023-01-09 -2023-01-09)
Russian 00 sold

This Week ( 2023-01-08 - 2023-01-14)
Finnish 34 sold

Last Week ( 2023-01-01 - 2023-01-07)
Partuguese 33 sold

This Month ( 2023-071-01 - 2023-01-31)
Hindi 29 scld

Last Month ( 2022-12-01 - 2022-12-31)
German 27 sold

This Year ( 2023-01-01-2023-12-31)
Hebrew 25 sold

Last Year ( 2022-01-01 - 2022-12-31)
ftalian 24 sold

Last 12 Months ( 2022-02-01 - 2023-01-31)
French 21 scld

All (2018-01-01 - 2023-01-09)
Spanish 21 sold

Chinese 20 sold

V. Top Course Categories: The list of top performing course categories and

the number of courses sold for each category is displayed in this section. Hover

over the meatballs menu icon B from the upper right corner of the list and

select the preferred time period.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Top Course Categories (All)

Today ( 2023-01-09 - 2023-01-09)
Morth American 8 sold
This Week ( 2023-01-08 - 2023-01-14)

French & sold

Last Week ( 2023-01-01 - 2023-01-07)
Spanish 3 sold

This Month { 2023-01-01 - 2023-01-31)
Arabic 2 seld

Last Month ( 2022-12-01 - 2022-12-31)
Chinese 1 sold

This Year ( 2023-01-01 - 2023-12-31)

Last Year ( 2022-01-01 - 2022-12-31)

Last 12 Months ( 2022-02-01 - 2023-01-31)

All ( 2018-01-01 - 2023-01-09)

This section is displayed when the Courses functionality is active on the
Q platform. Manage the related settings fromm Manage Settings > General
Settings > System.

V. Visitors Statistics: View the number of visitors on the website in the form

of a line chart. The number of visitors pertaining to a day, week, last month and
last quarter can also be viewed here through the provided data blocks below

the chart.

The visitors statistics are fetched from Google Analytics and are displayed
only when the respective third party configuration is complete. Please refer
to the Settings module and the Google Analytics Third Party Guide to
configure the Google API.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Visitors Statistics
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VI. Traffic: The overall traffic generated from various sources is displayed in

the form of a pie-chart in this section. Hover over the kebab menu icon EI
and select the preferred time period for which traffic is to be displayed. The

pie-chart displays outcomes on a daily, weekly, monthly or yearly basis.

Traffic

@ Direci @ Referral @ Search Engine

This section will only be displayed only if you have correctly configured the
Google Analytics API from Third-Party settings.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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3. Manage Users

Manage Users module allows you to access each and every information
related to the users registered on the platform. This module is further

bifurcated into sub-modules for simpler comprehension.

3.1 Users

A list of details of all the users registered on the platform is displayed under
the Manage Users module. The Manage Users page allows you to view, search

and manage all the Teacher and Learner users.

Manage Users
Home
or
SR NO IMAGE NAME/ND EMAIL/IPHONE TYPE REGISTERED FEATURED VERIFIED STATUS ACTION
1 | | Pinkis Stoltenberg pinkie steltenberg@durmmyld.com Learner 20220810 232457 Mo Yag
. Uzer 10: 88 +238 33817560 Tzacher
2 Antwon Hedklewicz antworn. hodklewlcz@dummyld com Learnar 2022-10-3011:5415 No
User 10 98 +231 27409855 Teacher
3 Mareia Bamhard marcia bernhard@dumamyid.com Learner 2022-03-03 155417 No Vs
Usger 1D 97 +60 52165171 Teacher
4 Lonie Wintheiser fenie. winthetsen@dummyid com Learner 2022-05-22 16°27:28 No Yas
- Uzer 1D 86 +371 1-847-806-7954
5 Josizne Brown jesizne brown@dummyld com Learner 20220817 12:56:54 Mo Was
| User ID; 05 +260 38052106 Teacher
B 1 Moriah Schuster marlah schuster@dummyld.com Learner 2022-01-251425:45 Mo Yes
User 1D 34 +371 30049432 Teacher
7 . Rocio Medhurst rocio.medhurst@dummyid.com Learner 2022-01-20 11:20:28 Mo Yas
ot User ID: 93 +471 +1-386-763-7887 1
3 = ; Marcel Sauer marcel saver@dummyid.com Learner 2021-12-1511:51:54 Mo Yes
User 1D: 42 +63 6216091 Teacher

View the following information about the users from the list:

e Image: Displays the user’s profile picture.
e Name/ID: Displays the name and unique user id.
e Email ID/Phone: Displays the registered email address and phone number.

e Type: Displays the user type, such as, Learner or Teacher + Learner.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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e Registered: Displays the date and time of user’s registration on the platform.

e Featured: Displays whether the user is featured on the platform or not. When
Yes is displayed, the respective teacher is featured on the platform. When No is
displayed, the teacher is not featured.

e Verified: Displays the current email verification status.

e Status I:I: View and edit the current status of a user with the help of the
provided toggle switch.

Perform the following functions on this page:

|. Search

Use the following filters from under the Search section provided at the top to

perform a focused search:

Nama O Emal User Type Emal Vartfied Faatured

Statug Reg Date From Reg Date To

e Name Or Email: Search by a user's name or registered email address.

e User Type: Search by selecting specific user type from the drop down list such
as, Learner or Teacher.

e Email Verified: Search by the current email verification status.

e Featured: Select Yes from the drop down to search for featured teachers. Select
No to search for teachers that are not featured on the platform.

e Status: Search by current user status as Active or Inactive.

e Reg. Date From: Select a date from the drop down calendar window to search
users registered on or after this date.

e Reg. Date To: Select a date from the drop down calendar window to search

users registered on or before this date.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Reg. Date From and To fields can be used together to specify a certain time

Q period.

Click Search to generate the results. Click Clear to view the complete list again.

Il. Action Buttons

Hover over the three horizontal dots icon, also known as the meatballs menu

icon [**] provided under the Action header and access the following options

from the menu:

i. View: Select View to open the View User Detail pop-up box displaying the

user details, such as, Name, Email, Timezone, Reg. Date, Phone Number,

Country and Biography.

View User Detail

Name Pranav Jain

Timezone Utc +05:30 Asia/kolkata

Phone No. +1 987564231

Biography Experienced Business Analyst / CRM / Business Development Manager with a demonstrated history
of working in the information technology and services industry.

Skilled in Customer Service, Business Development, Strategic Planning, and Customer Escalation Management.
Strong sales professional with a tech background having Masters Degree in Computer Applications.

Email
pranav@dummyid.com

Reg. Date 2022-03-30
11:21:27

Country United States

ii. Edit: Select Edit to open the User Setup form where the following user

details can be viewed or edited:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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User Setup
Username Pinkie
First Name* Pinkie
Last Name Stoftenberg
Phone Code* Canada (+1) =
Phone* 33817560
Country* Canada =
Featured* Yes -
Email pinkie_stoltenberg@dummyid.com

e Username: View the username added by the user.

e First Name*: View/Edit the user’s first name.

e Last Name: View/Edit the user’s last name.

e Phone Code*: View/Edit the user’s country phone code.

e Phone*: View/Edit the user’s phone number.

e Country* View/Edit the native country of the user.

e Featured*: From the drop down list, select Yes to feature the teacher on the
platform. Or, select No and the teacher will not be featured on the teacher

listing page.

“ The Featured field is displayed only for the users who are registered as teachers

on the platform.
e Email: View the user’s registered email address.

Click Save Changes to save the made changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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0 The Username and Email fields can not be edited by the admin.

iii. Transactions: Select Transactions to open the User Transactions window

displaying the following two tabs:

e Transactions: View the details of transactions executed till date, such as,

Transaction ID, Date, Transaction Amount and Description.

User Transactions

Transactions Add New
TRANSACTION I DATE CREDIT DESCRIPTION
TXN-00008D2 2022-05-1327:30:24 -524.00 Subscr Ordered: Id 0000976
TXN-0000801 2022-05-1316:53:05 £15.00 Giftcard Redeem To Wallet §15.00

By Gift Code 627edd222ea75
THN-0000799 20220513 15:80:37 $15.30 Fayment On Lesson 691
TXN-0000798 2022-05-13 14:30:35 £16.20 Payment On Lesson 690
TAN-0000797 2022-05-13714:00:01 $14.40 Payment On Class 464 100
TAN-0000795 2022-05-13 133611 $7.20 Payment On Class 480
TXN-0000793 2022-05-13 13:19:09 $14.40 FPayment On Class 484
TXN-0000792 2022-05-1310:55:51 $7.20 Payment On Class 485
TXN-00007588 2022-05-1309:30:38 $14.40 Payment On Class 459 100
o s : Shawing 1 To O OF 13 Entries

e Add New: Enter the following details to add a new transaction:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Add User Transactions
Transactions Add New
Type* Select -
Amount*
Description*
P
Save Changes
O

Type*: Select the type of transaction to be performed, Credit or Debit,
from the drop down list.

o Amount*: Enter the amount of the transaction.

o Description*: Enter a brief description about the transaction.

Once completed, click Save Changes to update the transaction.

iv. Change Password: Click Change Password to open the Change Password
pop-up window displaying the following fields:

Change Password

New Password®

Confirm New Password*

e New Password*: Enter the new user profile password.

e Confirm New Password*: Re-enter the new password to verify.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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V. Log Into Profile: Select this option and you will be logged into the respective

user'’s profile.

3.2 Teacher Requests

View and manage the teacher requests received on the platform through the

Teacher Requests module. The Manage Teacher Requests page displays all

the requests received from users intending to register as teachers. Yo!Coach

allows you to update the requests as Approved or Declined. Requests not yet

approved or declined are displayed as Pending.

Manage Teacher Requests
Home |

SRNG REFERENCE NUBSIER

19-1 640240524

17-1 B48622577

avantixa kapil@dimiid com

test@App opm

qeksw@mENinatar cam

REQUESTED 0N

Approved

Approwad

ACTION

View the following details from the Teachers Requests list:

e Reference Number: Displays the unique reference number generated with the

request.

e Name: Displays the name of the user requesting for registration.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Email: Displays the user’s email address.

‘ Yo!Coach

e Requested On: Displays the date and time of request.

e Status: Displays the current status of the request.

e Action El: Hover over the meatballs icon provided under the Action header to

access the following options:

o View: Select this option to view the Teacher Request Detail window

displaying the Request Information and user Profile Information.

Teacher Request Detail

_l Request Information

Reference Number 10-1£40740524

Requested On 20220300 14.22.04

Status

Approvad

_l Profile Informaticn

Profile Picture

Photo Id

First Name chhaya

Last Name thakur

Geander Female

Phene Number +91989895989839

You Tube Video Link
Profile Info
Teaching Language
Spoken Language Abkhazian : Upper intermediate
Afrikaans :Intermediate

Arabic | Beginner

Bulgarian © Beginner

Bengali : Total Beginner
Bosnian ; Upper Advanced
Chamaorro : Upper Intermediate

Chinese, Spanish, Hindi, Arabic, Portuguesse, Rus

sian, Japanese, Punjabi, French, German, Tamil, Swedish

o Qualifications:

Click Qualifications to view the Teacher Request Detail

window where the user’s qualification and work experience details, such

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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as, Type, Title, Uploaded Certificate, Description, Institute and Location

can be viewed.

Teacher Request Detail

SAND TYPE TITLE UPLOADED CERTIFICATE DESCRIPTION INSTITUTE

1 Certification Leval 1 @ 164500513 1profilepng Focus in Humanist Geman
2079-2020 German Literature Embessy

Indlia

Work Englizh @ 23png Facus on =poken english IELTS
Experience Teacher India
2018-2020

Click the document link for the uploaded certificates to download and
view the same.

o Change Status: Change the status of Pending requests using the
Change Status option. Click to open the Update Status window form,
select the status from the drop down list as Approved or Canceled and

click Update to update the request status.

Update Status

Status*®

Approved
Cancelled

a Once updated, further changes can not be made to the request status.

Q The Change Status option is only available for the Pending requests.

Search

A search bar is provided at the top of the Manage Teacher Requests page to

search for a particular request using the following filters:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Kepovard State Start Dete End Dat=

e Keyword: Search a request by entering the user’'s name, reference number or
user's email as keyword.

e Status: Search teacher requests by their current status as Pending, Approved
or Canceled.

e Start Date: Select a date from the drop down calendar to search for requests
received on or after this date.

e End Date: Select a date from the drop down calendar to search for requests

received on or before this date.

a The Start and End Date filters can also be used together to specify a time

period.

Click Search to generate the search results. Click Clear to display the whole list

again, once the search is complete.

3.3 Withdraw Requests

View and manage the requests for wallet withdrawal sent by the user
registered on the platform. For every request for withdrawal of wallet money to
the user's personal account, admin’s approval is mandatory. All these requests
are displayed in the form of a list on the Manage Withdraw Requests page

where the following information is available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Withdrawal Requests.

Home [/ Wibduw

Withdrawal Requests

] USER THN FEE AMDUNT ACCOUNT DATE STATUS ACTION
#0000 5 Victoria Berg 530.00 SHHLOO Paypal Emall: test{@duemmyld.com 202204-26 11:33:19 Pending
(BT S com Compments:
#000004 Avantika Kepll 53000 510000 Bank Name: SEI'Ac Name: Avantika 2022-04-19 1651711 Pending
(gt kaEaummsii com At Number: 122465412048 ITse/swilt Code: CV520922
Bank Address:
Comments
#000003 chhaya thakur 530.00 £100.00 Bank Name: SB| Ac Name: Chris 2022-04-74 154257 Pending
feaaurmyd.cam) Ac Number: 2111111711111 111 Hee/swift Code: SBINDOODTZ
Bank Address:
Comments:

530.00 $100.00 Bank Name: 58I Ac Name: Chiis 2022-04-14 154257 Declmed
Ac Mumber: 211111171711111717 ifse/awift Code: SRINDDDO 12

#000002

Bank Address:

Comments
#0001 chihaya thakur 530.00 510000 Bank Name: 551 Ac Name: Chiis 2022-04-12. 132646 Cornpleted
ictgdurmmid.com) Ac Number: 2111111711111111 Hsc/swift Code: SBINDOOOT2
Bank Address!
Comments:

e |D: Displays the request ID details.
e User: Displays the name and registered email address of the user.

e Transaction Fee: Displays the transaction fee charged on the withdrawal.

a The amount of transaction fee is manageable from the Manage Settings >

Payment Methods module.

e Amount: Displays the amount of requested withdrawal.
e Account: Displays the user’s personal account details.
e Date: Displays the date and time of request.

e Status: Displays the current status of request.

e Action III: Update the status of pending requests using the meatballs icon
provided under the Action header. Hover over the icon and select Approve or

Decline to update the status.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Withdrawal Requests
Home ¢ WiiFlise Bages

Withdrawal Requests

n LSER THN FEE ANDUNT ARCOLNT DATE BTATUS ACTION

F00 $10.00 aypal Email, lest i
Comments:

com 20220426 1130036 Pending

$1500 350,00 Paypal Email; test@dummaid com HE2-0426 1129:52
Comments:

200005 Viciora Berg $3non 5100 00 Paypal Email; testidummyid com W20E26 117919 Femding
[umedu e oy Cemments:

$30.00 310000 Bank Nama: SBI Ac Heme: Avantika 20220419 1865111 Penting
Ac Number: 12326541 2044 [lse/owill Code: CVS28022

Bank Addrass
Comments:

#00300% chhaya thakur $30.00 $100.00 Bank Name: SB| Ac Name: Chas 20220414 15:42:57 Pending
{et@dumond com) Ac Number: Z11THTTITTT 11111 Ifsc/swift Code: SEMNOLOD12
Bark acdress
Comments!

Approved requests are updated as Completed on the list.

0 Once updated, the status of the withdrawal request can not be changed.

0 The meatballs icon III is available for the Pending requests only.

In the case of PayPal Account withdrawal requests, the amount will be

a automatically transferred from the admin’s PayPal Payout account to the user’s

Paypal Payout account once the admin selects Approve.

In the case of Bank Account withdrawal requests, the admin can only update

0 the request as approved from here. The amount has to be manually transferred

to the user’s personal account outside of the platform.

Search

A search section is provided at the top of this page to search for a particular

request using the following filters:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Keyword: Search by user’'s name, email or request ID.

e Min Price: Search by the minimum amount of withdrawal.

e Max Price: Search by the maximum amount of withdrawal.

e Status: Search by the current request status as Pending, Completed, Approved,
Declined, Payout Sent and Payout Failed.

e Start Date: Select a date from the drop down calendar to search for requests
received on or after this date.

e End Date: Select a date from the drop down calendar to search for requests
received on or before this date.
The Start and End Date filters can also be used together to specify a time

a period.

3.4 Teacher Reviews

View and manage the ratings and reviews submitted by the learners for their
teachers from the Teacher Reviews module. The learners are allowed to
submit their feedback after the completion of a group class or lesson. The
submitted reviews are published on the teacher front-end profile only after the
admin’s approval. The Manage Rating Reviews page displays the detailed list
of reviews and ratings sorted according to their current status, where Pending
reviews appear at the top, followed by Approved and Declined reviews

respectively.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Reviews & Ratings
Hame ¢ Ruting Reie
SRND REVIEW BY
1 Sevanah Gutmann
Lanle wirthélzer
Lanle Winthelzer
4 Lanie Winrtheiser
Lanie Winheiser
6 Lonie Wintheiser
7 Lonle Winthelzsr
B Lanie Winthedzer
L) Lanie Wirtheiser
w Rocio Medhurst
n Rocio Medhurst

FEVEWTD

Eranct Jacobs

Zoila Lembke

Zoila Lemke

Zoila Lemks

Ashlynn Facocha

Ashlynn Pacicha

Ashlynn Pacocha

Ashlynn Pacacha

Matt Poliich

Lacy Champlin

Lacy Champlin

AEVIEW TITLE

Really Helpfull Toal to Leam Vacabulary

Always Ready 1o Help te Ot

Realy Enjoyed My Chinese Classas

| Am Looksng Forward To The Future Lessons

Fleaibie Class Hours

Ashlvnn Pacocha Adapted Early On To My Needs A5 An Intermediate-Level Student

Graat Tool For Saif-Motivatsd Leaming

An Amazing Language Leaming platform for all

Variety and Diversification of Cowses

Fantastic Online School

Enjoying my Classes!!

STATUS

Pending

Pending

Pendng

Approved

Approved

Approved

Appraved

Approved

Approved

Approved

Approved

POSTED ACTION
20221307 15:2000 7
20720713 011400 p
20220708 05:27:00 7
2022:07-17 18:41:00 .‘,‘
20220715071 46160 Vs
20220724 12.5500 p
20220724 07:2000 7
20220605 14:45:00 P
20221204 18:42:00 7
2021107 19:08.60 /
2022-10-16.08:2200 v

View the following details from the list:

e Review By: Displays the name of the user who has posted the review.

e Review To: Displays the teacher’s name who the review is referred to.

e Review Title: Displays the review comments.

e Status: Displays the current status of the review.

e Posted: Displays the date and time when the review was posted.

e Action: Update the status of a review using the Edit icon button provided

under the Action header. Click the icon button and open the Teacher Rating

Information window. Select the status from the Status drop down field as

Approved or Declined and click Save Changes to update the review status.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Teacher Rating Information

Reviewed By Julic Harvey

Rating L .6 6. & 4

Review Title Perfect Language Leamning platform

Review Comments Zella Glover is really good and very understanding. You can ask multiple questions and all will be answered
Change Status

Statug? Approved -

Search

A search bar is provided at the top of this page to perform a focused search

using the following filters:

Reviaw By Review To Start Date End Date

e Review By: Search by the name of the user who posted the review.

e Review To: Search by the name of the teacher reviewed.

e Start Date: Search for reviews posted on or after a certain date.

e End Date: Search for reviews posted on or before a certain date.

e Status: Search by the current status of review as, Pending, Approved or

Declined.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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3.5 GDPR Requests

Manage the GDPR requests initiated by users from this module. The latest
GDPR Guidelines allow the users online to request permanent deletion of their

data from the system repository.

Manage GOPR Requests
Home t

REQD USER MAME USER EMAIL REASCM REQUESTED ON UPOATED ON STATUS ACTION
Maimilian st maienlian metz@dummyld com WERTSUOTE STy 20230519 171445
Dedate Acogunt 20230519 171407 2023-0519 1711646 Completed
1 Teacher teaches | @dummyid, corm Reason For Erasure * 20230519 171256 MWi& Pending

Once a user proceeds to delete their account from their Account Settings, a
GDPR request is generated on the platform to delete the user data. This

request is then escalated to the admin whose approval is mandatory.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Account Settings

\/ Complete Your Profile Profile Progress 616
te A T
Personal Info Delete Account
Languages y
Are you sure youl'd like to delete your account?
Price Y o aur 1 | 1 I I Ik T mr 1
T fore 1 LNt
Experience

Skills Delete My Account

Delete My Account >

The Manage GDPR Requests page displays the detailed list of requests
arranged in a reverse chronological order. Perform the following functions

from this page:

I. Action |:|

Click the edit icon button provided under the Action header to open the
Request Detail window. View the request details, such as, Username, date and
time when the request was added and modified and the reason for erasure

request given by the user.

Request Detail

Username: Akeem Sawayn Request Added: 2023-05-19 17:14:07 Request Modified: N/A

Erasure Request Reason: Delete Account

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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In the case of Pending requests, Request Status mandatory field is provided in

the Request Detail window to update the status of the request.

Request Detail

Username: Akeem Sawayn Request Added: 2023-05-19 17:14:07 Request Modified: N/A

Erasure Request Reason: Delete Account

Change Status

Request Status* Select bo

Select one of following options from the drop down:
e Completed: Select to update a resolved GDPR request as completed. The
purpose of this action is to maintain the request data when the user has
withdrawn the request to delete their account with the admin.

e Delete Data: Select to approve the request and delete the user data from the

portal.
e Delete Request: Select to decline and delete a GDPR request from the system.

Once done, click Update to save the changes.

[l. Search

Perform the search for a specific request using the following filters provided in

the search section:

e Search By Keyword: Type the reason for deleting account or user name as

keyword.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Status: Search by current request status as, Pending, Completed, or Delete
Data.

e Added On: Search by requests added on or after a certain date.

Click Search to display the filtered list. Click Reset to display the whole list

again once the search is complete.

3.6 Manage Admins

Yo!Coach allows you to add one or more co-admins to help you delegate the
work. Manage the accounts of co-admin users and set their permissions
through the Manage Admins module. The Manage Admin Users page
displays a detailed list of these user profiles, where the oldest added profiles
are displayed on the top.

i i EZ3

SRND FLLL MAME USERNAME EMAIL STATUS ACTION

I. Add New User

To add a new admin user, click Add New from the upper right corner. The

Admin User Setup form appears with the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Admin User Setup

Full Name*
Lsemame*
Email*

Timezone* Lite +00:00 Utc -
Password*
Canfirm Password*

Status Active -

e Full Name*: Enter the full name of the new admin user.
e Username*: Enter a unique username.
e Email* Enter a valid email address.
e Timezone* Select the user’s timezone from the drop down list.
e Password*: Enter a strong password for the user profile.
e Confirm Password*: Re-enter the password to verify.
e Status: Select the status of the account from the drop-down menu as Active or
Inactive.
Click Save Changes to create the user profile.

Perform the following functions from the list section:

Il. Status |:|

Edit/lupdate a co-admin’s status using the Status toggle switch. Set to green to

make the profile Active, or set to gray to make the profile Inactive.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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[1l. Action Buttons |I|

Hover over the meatballs icon under the Action header to access the following
options:
The first available admin is the system default admin and is set up through the

support team while setting up the platform. The system default admin user

can not be edited and so, the meatballs icon is not available with this profile.

Manage Admin Users

Home | Adr

Admin User Listing

SR.ND FULL MAME UESERNAME EMAIL STATUS ACTION

¥oloach welcome yocoschadmir@dummyid. com Edit

Sher Singh shersingh shersmgh@dummysd.com

uwu Yuwu uwiddummyld com

i. Edit: Click Edit to open the Admin User Setup form and edit/update the

following fields:

Admin User Setup

Full Mame* Sher Singh

Usemame* shersingh
Email* shersingh@dummyid com

Timezone* Utc +05:30 Asia/kolkata b
Status Active ad

e Full Name*: View/edit the user’s name.
o Username*: View the admin’s username.

e Email* View the user’s registered email address.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Timezone* View/edit the user's timezone.
e Status: Update the user status from the drop-down menu as Active or Inactive.

Click Save Changes to save the made changes.
a Username and Email fields can not be edited by the admin.

ii. Change Password: To change a user’s profile password, click Change
Password. In the Admin User Change Password form, enter the following

details:

Admin User Change Password ( Sher Singh )

New Password*

Confirm Password*

Save Changes

o New Password*: Enter a new password.

e Confirm Password*: Re-enter the new password to verify.
Click Save Changes to save the new password.
iii. Permissions: After creating a new admin user, you need to provide them
with read/write permissions to carry out different functions. Click Permissions
and you will be redirected to the Manage Admin User Permissions page. The
permissions are managed in two ways:
a) For all modules, and

b) For individual modules:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage shersingh User Permission
Home [ AdminUsers / F i

Admin User Listing : Shersingh

elect Permission For All Modules*
Apply Ta Al
SR NO MODULE PERMISSIONS
1 Admin Dashboard

Manage Users

3 Teacher Requests

4 Withdraw Reguests

Teacher Reviews

6 Gdpr Requests

7 Admin Users

a Admin Permissians Ner
9 Group Classes

e Package Classes

1 Manage Orders

For All Modules
A Select Permission For All Modules mandatory field is provided at the top of
the page. Using the provided drop-down menu, set the permissions for all the

modules in one go:

Admin User Listing : Shersingh

Select Permiasion For A5 Modules* Select

e None: No read/write permission, which means, the user can neither edit nor

view any admin panel module.
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e Read Only: Only reading permission, which means, the user can only view the
modules and can not edit them.
e Read & Write: Both reading and writing permissions, which means, the user

can view as well as make edits to all the modules.
After selecting the appropriate setting, click Apply To All to save the
permissions.
For Individual Modules
A list of all the admin side modules is provided on the page. Set the admin

user permissions for each module from this section:

SR MO MODLLE PERMIZENING

From the drop down menu provided under the Permissions header, select the
appropriate permission as None, Read Only or Read and Write. By default,

permissions for all modules are set to None.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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View and manage the regular and package group classes through the Group

Classes module. This module is further bifurcated into two sub-modules,

Group Classes and Package Classes.

4.1 Group Classes

All the group classes created by the teachers are viewed and managed

through the Group Classes module. The Manage Group Classes page lists all

the group classes and group class packages, arranged in a reverse

chronological order according to their start time.

1

Manage Group Classes
Home | lsoup Classes

SAMNO  CLASSTITLE

The Complets Sales Prospecting Boctcamp Course

Exerciss Tims: Find emalls for 5 contacts

Enow your buyer and go high

How to perform Scope Management on a Project

Steps In the Process, Mapping Your Value Stream

Making Imprevements to Your Sales Map

Learn English in 2 Hours

Sales Fire: BZB Sales & Business Development for Startups

How 1o perform Schedule Management on a Project

Team Leadership & Team Management 2022 Master Class

How 1o Perform Cost Management on a Project.

TYPE

Regular

Regular

Regular

Regular

Regufar

Reqular

Regular

Regular

Regular

Package

Ragular

TEACHER

Gagan Gupta

Gagan Gupta

Gagan Gupla

Gauravjit Singh

Gagan Gupta

Gagan Gupla

testtutor Tutor

Gagan Gupta

MAK LEARNERYS

40

20

4%

Gawravjit Singh 55

Gagan Gupta

Gavray)it Singh

6O

ENTRY FEE

$40.00

$30.00

54000

$20.00

54500

544,00

819.00

$20.00

$56.00

$99.00

560,00

START TIME

2022-08-071 27:30:00

2022-07-15 13:00:00

202Z2-07-07 16:00:00

2022-07-02 16:00:00

2022-07-07 Q60000

2022-05-25 14:00:00

2022-06-21 15:06:00

2022-0616 20:15:00

2022-06-12 15:06:00

2027-06-09 23:45:00

END TIME

2022-0841 22:30:00

) 2022-07-21 17:4500

2022:07-15 14:00:00

2022-07-07 17.00:00

2022-0702 17.00.00

2022-07-01 D7.00.00

2022-06-25 14:15:00

2022-06-21 15:45:00

2022-06-16 21:15:00

20220677 15:30:00

2022-06-10 00:15:00

CREATED STATUS ACTION

202032912952 Schedubed

2230329213343 Scheduled

2022-03-29 21:31:26  Scheduled

2022-03-2B23:26:43  Scheduled

20220329 212749 Scheduled

2022-03-29 #1.253%  Scheduted

2027-05-03 735531  Scheduled

2022-03-29 21:240%  Scheduled

20220328 23:30:28  Scheduled

2022032012150 Scheduled

2073-03-28 73:31:42  Scheduled

View the following information from this page:

e Class Title: Displays the title of the group class as added by the teacher.

e Type: Displays the type of group class, Regular or Package.

e Teacher: Displays the name of the teacher hosting the group class.
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e Max Learners: Displays the maximum number of learners allowed to enroll in
the class.

e Entry Fee: Displays the entry fee for the class decided by the teacher.

e Start Time: Displays the date and time when the group class will start. In the
case of package group classes, it displays the start time and date of the first
class of the package.

e End Time: Displays the date and time when the group class will end. In the case
of package group class, it displays the end time and date of the last class of the
package.

e Created: Displays the date and time when the group class or package was
created by the teacher.

e Status: Displays the current status of the class.

e Action III: Hover over the meatballs icon to access the following two options:
o Learners: Select Learners to view the learners enrolled in a class. The

Learners window opens to display the Full Names and Email Addresses

of learners.
Learners
SRNO FULL NAME EMAIL
1 Jason Roy |ason@dummyid.com
2 Mark Woad mark@dummyid com
3 Asif Ali asif@dummyid.com

o Classes: Click Classes to open the Manage Package Classes page
displaying the detailed list of the classes included under the package.

This option is available only for the Package group classes type.
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Manage Package Classes
Home i {2l
HND CLASSTITLE PACKAGE TEACHER: START TIME END TIME STATIS
7 The Fishbene ar Cause-and-Effect Diagram Team Leadership & Team Manzgement 2022 Masier  Gagan 2023-0617 Scheduled
las pia 0000
z Defining Customer Requirements & Improvement Targets Team Leadership & Team Mansgement 2022 Master 20516 Scheduled
Claza 00
3 Life Cycles of Leasership ‘eam Leaderzhip & Team Management 2022 Master  Gagan 20220615 Scheduled
P 50000
Life Cycles of Organizations Team Leaderahip & Team Management 2022 Master  Gagan 2023-06-14 heduled
C 000
5 The Progress Chart: Motlvatian and Ascountabiny Team Leadenhip & Team Mansgement 2022 Mastar Seheduled
Clagn
Hede are &b Ihe assignmants Teguined for the Giean Bel Team Lasdersiip & Team Managenan 2022 Master 2022081 uléd
Cer HEL] TR0

Search

A Search section is provided at the top of the Manage Group Classes page.

Perform the search for any group class using the following search filters:

Saareh By Keyword Tescher Start Dats End Date

e Search By Keyword: Type the teacher’s name or class title keywords.
e Start Date : Select the class start date from the drop down calendar window.

e End Date: Select the class end date from the drop down calendar window.

0 Start and End Date filters can be used together to specify a certain time

duration.

e Class Type: Search by the type of class as Regular or Package.
e Status: Select the package status from the drop down list, such as, Scheduled,
Completed or Canceled.
Click Search to generate the search results. Once the search is complete, click

Clear to display the whole list again.
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4.2 Package Classes

The Manage Package Classes page displays the detailed list of all the package
classes created on the portal. Teachers have the provision to integrate a
number of group classes in a set, called Package. These packages are
scheduled in advance and are purchased by the learners for a one-time entry

fee. View the following details from the list of package classes:

Manage Package Classes
Home /. Futkuye Clos

£ CLASS TITLE FACKATE TEAGHER START DATE END DATE CAEATED STATUS

WO

1 #rticles and Pronouns Baaic Dutch Words & Phrases You Should Know By Mow Lukas Mikglaus Schedubed
Leamn how to count up 1o 315 in Dandsh Complete Danish Course! Learn Danlsh For Baginners Veronics Schadubed

Reichen
Active end Passive Voice Spoken Polish Class | How to Speak Fluent Pelish - Beginner to Advanced Speaking Retla Redriguex Schedubed
Practice

4 Haouw 1o Grest Somecne Leam Spanish for Beginnera: Basic Spanish Lessans | SUPER EASY Spanish Course Marcel Masciak nedubed

Nerls in the Present Tange Lentn Swedish for beginners! LEam Impertant Swedlsh words, ghrases & grammar - Bamard Zemlak Schetuked
fast!
Weather, Numters and Directions Leam Turkish - Languape Basica for Beginners Adewis Bartell Schedubsd
L the peesonal RORGANS and raun geadess - Gomiete Darish Course: Leam Danish For Baginners Veronica Sehedubed
Rechert

a Seasons, Days & Manths, Past & Present, Essential Horean - Leam gver 628 Korean Words & Phrases Peart AHenwerly 20221230 Scheduled
Weather
The Conjucation of Irreguiar Verbs Complete Ruasian Course | Beginners Michelle Corkery 20221210 2022-06-06 Scheduled

022000 316:44

10 Leam protessions and persoral ponoms in Danish Immersion Cowse: A Complete Colese haurine Crist Srhedubed

Danigh

e Class Title: Displays the title of the package class.

e Package: Displays the name of the package.

e Teacher: Displays the name of the teacher hosting package classes.

e Start Date: Displays the package start date and time.

e End Date: Displays the package end date and time.

e Status: Displays the current status of the package as Scheduled, Canceled or

Completed.
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Search

A Search section is provided at the top of the Manage Package Classes page.
Perform the search for any group class package using the following search

filters:

Search By Hayword Taacher Start Date Erd Lt

Status

e Search By Keyword: Type the class title or teacher’'s name as relevant keywords.
e Teacher: Search by the name of the teacher.
e Start Date: Select the package start date from the drop down calendar window.

e End Date: Select the package end date from the drop down calendar window.

a Start and End date filters can be used together to specify a certain time

duration.

e Status: Select the package status from the drop down list, such as, Scheduled,

Completed or Canceled.

Click Search to generate the search results. Once the search is complete, click

Clear to display the whole list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 59


https://www.yo-coach.com/

‘ Yo!Coach

5. Manage Courses

The registered teachers are facilitated to add pre-recorded courses and offer
them to the learners. Being the system admin, you are responsible for creating
the wireframe and scope of courses. The teachers can create their courses
within the predefined scope. Access and manage courses and related

functionalities from the Manage Courses module.

This module is available only when courses are activated on the platform. The
related setting is manageable from the Manage Settings > General Settings >

System > Miscellaneous Settings section.

5.1 Course Languages

Add and manage the languages of communication available for courses from
the Course Languages sub-module. Teachers select the language they want

to use for sharing their course content out of the added languages.

Courses bound with inuctive: or defeted Innguages are no longer displayed on the course listing pages and hence, not available for booking

Manage Course Language
Hame 0 e | 3

SAND LANGUAGE IDENTIFIER LANGLIGE NAME STATUS ATTION

& 1 atar Afar

Abikhazian Abkhaziar

Araponese Aragonese
Arabic Arabic
a Assamese Aasamese
a Avanc Avaric
& 0 AyTRArS ByTEE
e 8] Azerhajani Azerhagani

W 12 Bashhir Bachhir
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The Manage Course Languages page displays the language names and

identifiers in the form of a list. Perform the following functionalities on this

page:

I. Add A New Language

To add a new course language, click Add New from the upper right corner. The
Course Language Setup pop-up window form appears with the following
tabs:

a. General: Provide the following general information:

Course Language Setup

General

Language IDentifier*

Status Active -

e Language Identifier*: Enter a unique identifier for the language being added.

e Status: From the drop down list, select the display status of the language.
Select Active to display the language to the teachers and to the front-end
users. Select Inactive and the language will no longer be available to the
teachers until made active again. The courses linked with an inactive language
will also be hidden from the courses listing pages.

Click Save Changes to save the details and move to the next tab.
b. Primary Language: Enter the Language Name in the mandatory field.
Select the Auto Translate for Other Languages checkbox to automatically

translate the data filled here for other system languages. To enter the

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 61


https://www.yo-coach.com/

‘ Yo!Coach

secondary languages data manually, skip this setting. Once done, click Save

Changes.

Course Language Setup

General English Arabic

Language Name* Afar

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Title field will be

pre-filled here.

Course Language Setup

General English Arabic

Sl e dall 228 iy | [PITEi =N
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The Autofill Language Data button is displayed only when the Microsoft Text
Translator APl is configured from the Manage Settings > General Settings >

Third-Party API section.

The language data tab(s) are displayed according to the language(s) currently
a active in the system.

Click Save Changes to save the details and move back to the Manage Course

Languages page. The newly added language is listed on this page.

[l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on

the left to rearrange the list sequence. The languages’ order is updated

accordingly on the front-end and teacher’s panel.

1. Status [ZL ]

Update the current status of a language using the Status toggle. Set to green

I:I to Activate a language or set to gray I:I to make a language Inactive.

V. Action E

Hover over the meatballs icon button El to access the following options:

e Edit: Click Edit and the Course Language Setup pop-up window form appears

on the screen.
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Course Language Setup

General English Arabic

Language |Dentifier* Kannad

Status Inactive -

Save Changes

Make the required changes in the general and language(s) tabs data fields and

click Save Changes to save the made changes.
e Delete: Click Delete and confirm the action from the displayed modal window

to permanently delete a language from the system.

A language once deleted can not be recovered. Instead, it is suggested to

deactivate the language using the status toggle I:I to hide it from the

platform frontend.

a The system does not allow you to delete or deactivate a language with which

onhe or more courses have been linked.

5.2 Categories

From the Categories sub-module, add and manage the areas of discussion
permitted on the platform in the form of Categories and Sub-categories.
Being the system admin, you are responsible to define the topics that the
teachers can discuss in their courses. These topics or subjects are called
Categories. A number of subtopics can also be added under a parent topic in
the form of Sub-categories. While creating a new course, the teachers select
the category to be discussed in their course out of the available categories. The
learners can refer to these categories while searching for a suitable course.

View the list of categories and their details on the Manage Categories page.
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Only first o feetured categones will be shawn an the hame page.

oo o
s8N IDENTIFIER HAME 508 CATEGORIES  COURSES  FEATURED  ADDED ON STATUE ACTION
#. 1 Business Development 8 3 Yes 2023-01-05 73147
C 17:52:3:
+ 3 es 308
& 4 Persona| Development Ha 175344
+ 5 Office Productivity iffice Productivity 5 4 Ho 20230105 1754112
+ b Software Development Software Developrment Ves 2023-01-05 17-54:40
* 7 Health & Fiineas Heath 8 Frtneas o to 2023-01-05 775526
8 Music Proguction Mugic Produiction 5 Ho 20230105 175547
9 Marketing Marketing fes 202301-05 17563
+ 10 IT & Softwares IT & Safwwares 4 7 s 2073-071-05 175643

Perform the following functionalities on this page:

I. Add A New Category

To add a new category, click Add New from the upper right corner of the page.
The Category Setup pop-up window form is displayed where the following
tabs are available to add information:

a. General: Provide the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Category Setup

General Englis Arabic Media

identifier*

Parent Root Category -

Featured

Status® Active w

Save Changes

e Identifier*: Enter a unique identifier for the category being added.

e Parent: Select the parent category from the auto-populated categories drop
down list. Select Root Category if the category being added is a parent

category.

When a parent category is selected from the list, the new category is
a considered as its sub-category.

e Featured: Select the featured checkbox to mark the category as featured. All
the featured categories are displayed on the platform home page in a
dedicated section.

e Status*: From the dropdown list, select the current status of the category.
Select Active to make the category visible to the teachers for adding their

course. Select Inactive and it will no longer be displayed to the teachers.

a A category is displayed to the learners on the front-end only when it is active

and one or more courses are linked with it.

Click Save Changes to save the details and move to the next tab.
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b. Primary Language: Enter the category name and description in the
mandatory Name and Description fields. Select the Auto Translate for Other
Languages checkbox to automatically translate the data filled here for other
system languages. To enter the secondary languages data manually, skip this

setting. Once done, click Save Changes.

Category Setup

General English Arabic Wedia

Name*

Description®

o

Auto Translate For Other Languages

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Title field will be

pre-filled here.
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Category Setup

General English Arabic Media

The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

a The language tab(s) are displayed according to the language(s) currently active

in the system.
Click Save Changes to save the details and move back to the Media tab.

c. Media: Upload the icon image for the category being added:
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Category Setup

General English Arabic Media

Image Upload Image Dimensions 100*100

Click Upload Image and upload an image from the internal storage. The
uploaded image is displayed with the category on the platform homepage.

Once successfully uploaded, the image is automatically saved in the system.

Click the icon to move back to the Manage Categories page. The newly
added category is displayed on the Manage Categories page. All the
subcategories added are displayed on their respective parent category’s

sub-category page.

[l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on

the left to rearrange the list sequence. The order of categories is updated

accordingly on the system front-end and teacher’s panel.

[1l. Sub-Categories

Under the Subcategories header, find the numerical data that represents the
number of subcategories added. Each of the values is hyperlinked; once
clicked, you are taken to its source page. This page is a replica of the Manage
Categories page where you can perform certain functions such as, add a new
sub-category, view the linked courses, update the display status and edit the

existing sub-categories.
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ey e SN i |
5A.ND WENTIFIER HAME COURSES ADDED ON STATUS AGTION
i Entreprensurship Entreprengurshin 2 2023-01-05 160006
¥ 2 Commumication Communication 1 2023-01-051800:38
+ 3 Management Managemient i 2023-01-05 1600:59
w4 Sales Sales 1 207340105 16101 22
¥ I8 Business Strateqy 00
L Project Managemant Froject Maragement 2023-01-05 1E02:05
+ 7 Analytics & Infeligence Anelytics & Intslligence 20730105 1£.02 24
s ] Ilustry & E-Commesce Ingigstry & E-Gommefee 1 F0ETHFT B2 A2

You can add a number of sub-categories in each category using the Add New

Q button provided at the upper right corner.

Click Back from the upper right corner to move back to the Manage

Categories page.

IV. Courses

Under the Courses header, find the numerical data that represents the
number of courses linked with a category. Each of the values is hyperlinked,;
once clicked, you are taken to the Manage Courses page displaying all the

courses created for the specific category and its sub-category.
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Manage Courses
Hame |
angua; cat suhcaiegory
[ F
rrrrrr =
& m
L TIT: TEACHER CATEQORY SUBCATEQORY FUBLISHED ON STATUS ACTION
9 Wicrosnt! Power B Deskiop for Business Intelligence Rita Tremblay Busi Developmer Analytics & Intelbgence 2023-04-25 00:D6 46
8 Serum Certification 2023 +3crum Master+ Agile Sorum Training Dwight Vandersort Business Development Project Management 2023-DE-06 14:3%51
Dassgn Thinking for Beginners: Develop innovative Ideas Marlens Redly Business Development Business Strategy 10 19:27:54
Begame & Product Manager | Learm the Skills & Gel the Job Ariel Bednar Business Development Management 023-04-02 1346:11
An Entire MEA in T Course Award Winning Busmess School Prof Devin Abemathy Business Develogment Entrepreneurship 4-22 04;25:

On this page, you can perform certain functions such as, view the courses and

their details, search for specific courses and update their display status.

V. Status |:|

Update the current status of a category using the Status toggle. Set to green

|:| to Activate a category or set to gray I:I to make a category Inactive.

However, the system does not allow you to deactivate the categories having

courses linked to them.

VI. Action E

Hover over the meatballs menu icon El and access the following options:

e Edit: Click Edit and the Category Setup pop-up window form is displayed.
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Category Setup

General English Arabic Media

identifier* North American
Parent Root Category -
\/ Featurad
Status® Active -

Save Changes

Make the required changes in information added in the tabs including general

details, language details and media.. Click Save Changes to save the changes
made and move back to the Manage Categories page.

e Delete: Click Delete to permanently delete a category from the system.
However, the system does not allow you to delete a category with courses

linked to it.

5.3 Courses

Access and manage the courses created by the teachers on the platform from
the Courses sub-module. New courses can not be created by the admin. The
Manage Courses page displays the list of courses, where the latest added

courses appear at the top.
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fManage Courses
Home ¢ 11
ch
(18] TLE TEACHER CATEGORY SLECATEGORY PLBLISHED ON ACTVE ACTION
Learn Levantine Alphabets with proaunciation JonKundz Arabic Lewanting 20220909 18,5112
24 Leam hraqifor Business Professionsls and Job Seekers Marge Langwarih \rabic tragl 2022-00-00 16:51:23
23 Leam Egyptian - improve Your Fluency! Comman Egyptian Words & Phrages! Jerod Kahler Arabiz Egyptian 2022-09-08 163131
Bagic Chinese Words & Phrases You Should Enow By Now Whatney Gorczany hinesa hineze 2022-00-09 18.51:45
n Leamn Pashto Alphabets with proaunciation Antninette Piannersti e Pashh 2022-00-08 18 51:50
20 Leam Japaness. Easy Conversation Course for Beginness Clidie Stamm Chinese Japsanes: 2022-09-0018:51:57
6 Basic Kotesn Words & Phiases You Should Know By Now Ampaio Predavic Chinese o 2022-0%-09 18:51:38
13 Leam Spanich Marcla Bemhard Marth Amencan Snanish 20220002 17:5542
Leam Itzkan - Improve Your Fluencyl Comman (talian Words & Phrases! Tanya Kirkn Narth amenican talian 20220823 134319
-} Learn Maxican for Business Professionals and Job Seckers Jared Gerhold Narth Amencan Mexican 20220824 10:35:24
5 Leam Spamsh Alphabets with-pronunciaban Mercel Sauer Marth Amencan aanish 2022-08-24 10.3547
Learn German - Easy Conversation Course for Beginners Jogiang Brown Marth A e 202240823 134313
3 Bask French Worts & Phrases You Should Knaw By Now artia Bemhan MNorth Amercan French 20220623 133051
1 Compiete Japanese Course: Master Native Japanage For Intermediates Pinile Stoltenterg Marth Amenican Japenses 2022-08-17 12:01:30

View the following courses details from this page:
e ID: Displays the unique course ID assigned by the system.
e Title: Displays the title of the course added by the teacher.
e Teacher: Displays the name of the teacher who has created the course.
e Category: Displays the parent category linked with the course.
e Subcategory: Displays the subcategory linked with the course.
e Published On: Displays the date and time when the course was published on
the platform.

Perform the following functionalities on the Manage Courses page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section. Perform a focused search using the following search filters:
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e Keyword: Type the name of the teacher or the title of the course to search by
keywords.

e Language: Type the name of the language to perform language-specific
search.

e Category: From the drop down list, select a category to perform a
category-specific search.

e Subcategory: From the drop down list, select a subcategory to perform a
subcategory-specific search.

e Start Date: From the calendar drop down, select a date to search for the
courses published on or after this date.

e End Date: From the calendar drop down, select a date to search for the courses

published on or before this date.
0 Start and End Date filters can be used together to specify a certain time period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Status |:|

Update the current status of a course using the Status toggle. Set to green

|:| to Activate a course and it will be visible on the front-end courses listing

pages. Set to gray I:I to make a course Inactive and it will no longer be

visible on the courses listing pages until made active again.
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1. Action L~ |

Hover over the meatballs menu icon and access the following options:
a. View: To access the complete details of a course, click View. The Course
Detail pop-up window box is displayed where the course details can be
viewed:

o title,

e sub-title,

e teacher's name,

e course duration,

e category and sub-category,

e course level and language,

e current status, price,

e date of adding the course,

e number of sections and lectures in the course,

e course reviews and rating, number of learners,

e whether the course is eligible for certification, and

e course description.
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Course Detail

E sasic petalls

Title SAP FICO (Financial Accounting & Management Accounting)
Sub Title The course covers both configuration and end-user processes for SAP FICO module
Teacher Name Jacklyn Reichel

Duration A1h

Category Finance & Accounting

Sub Category Money Managament

Laval Expert

Language English

Status Fublizhed

Frice 3669.00

Published On 2023-07-1005:37.05

Sectlions 7

Lectures 84

Reviews (8

Leamers 0

Certificate Yes

Avsrage Rating n.oo

B cther Details

Proview Video Ittps:wwwyoutube.comy/ embed /¢ {lwiWad

Description SAP FICO Course will prepare the students to learn and understand all the end-te-end implementation stepa to

configure SAP Fi and CO modules for any organization, The course also highlights the necessary documentation and
methedology which are used In SAF FICO implementation projects. after this course, the students will be able to
\dentify and analyse the business requirements of any organization for Record to Aeport process cycle and 1o

configure SAP FICC modules accardingly. Disclaimer: SAP and other products of SAP mentioned in the fraining is a

trademark or ragistered trademark of SAP SE, Germany. | am not related or affilisted to that,

b. Preview: Click Preview and you are redirected to the respective course
preview page. This page is the replica of the course details page displayed to

the learners.
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0 hel ti elf with them, ¥ Lbe
i drcre Resaimeesy Section :Impartant Karean Suffix and their usage w
the past temse. you m-dl Loak at the bt wityyoeoach pdf
ot temse. [fthe varb end e 7 o 7, vou add 77 10 the verb stem If
Section & Special varhs usage in Koraan -
01| @m
s char will ges you speakeng the taesr” Leam this basee Koeem vocabulesy, and
sooeer thoe voi thunk! Here i3 a hiet of same of the comsmon basic Korcin wonds
v, Section & Learn how to use the past tenses in Korean -

ensions of honondics m the Koreas Janguage: formality, pcueuﬂs.mtnnwjﬁur Jus
f Kevenn you speak could change depending cm the siuatce, the wans, or the
sogle mvolvad o the conversaon
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View the course details and course progress. Access the various course

sections and the attached resources and notes.

5.4 Approval Requests

Access and manage all the course approval requests from the Approval
Requests sub-module. Every course created by the registered teachers is
published on the front-end only after it is approved by the system admin. Once

the course details are entered, the teachers submit it for your review and
approval.
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Manage Course Approval Requests
Home /- Cour i R uies
E COURSE NAME TEACHER NAME STATUS REQUESTED ON ACTION
Learn Levartine Alphabets with pranunciation don Kunde Approved 2O2Z2-09-09 18:50:47
Learm lran for Business Professionals and Joh Seskers Marge Langwarth Approved 20220000 18:40:56
4 Learn Egyptian - Improve Your Fluencyt Conmimnan Egyptian Words & Phrages! Jerod Kohler Appraved 2022-09-00 18:4%:11
Basic Korean Words & Phases You Shoukd Know By Now Ampang Predovic Approved 2022-0909 184755
6 Basic Chinese Words & Plvases Yo Should Know By Now Whiiney Gorozany Approved 20220909 18:46,24
Learn Fashto Alphabets with praaunciation anmninete Plannerstil Appioved 20220900 18:45:31
a Léarm Japanese: Easy Conversation Course for Beginrers Claudie Stamm Approved 2022-09-0918:44:45
Basic Korean Wonds & Phrases You Should Know By Mow Donnell Simares Panding 18450

The Manage Course Approval Requests page lists all the courses requested
for approval and their details, such as, name of the course, teacher’'s name,
current status and the date of submission of course for approval. Perform the

following functionalities on this page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

ayward Teacher Status Start Date

N - (=

e Keyword: Type the title of the course as a keyword to search.

e Teacher: Type the name of the teacher to search for courses created by a
specific teacher.

e Status: Search by the current status of the course as Pending, Approved or
Declined.

e Start Date: From the calendar drop down, select a date to search for courses

submitted on or after this date.
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¢ End Date: From the calendar drop down, select a date to search for courses

submitted on or before this date.
0 Start and End Date filters can be used together to specify a certain time period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Action

Hover over the meatballs menu icon El and access the following options:
a. View: Click View to display the Course Approval Request Detail pop-up

window form. View the course details displayed in specific sections:
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Course Approval Request Detail

n Request Information

Requesied On 2022-09-09 18:50:47

Status Approved

B course Information

Course Title Learn Levantine Alphabets with pronunciation

Course Sub Title Levaniine for beginner

Course Category Ha

Course Subcategory Ma

Course Detail The first three to six months going through a good MSA textbook and leaming everyvthing vou can

about MSA The primary idea behind having a basic knowledge of MSA s to gain better elarnity on the
workings of the Arabic language through the nigid rules and structure present in MSA.

Course Price So.00
Course Duration Zh 04m
Course Level Ha
Course Language Ha
Course Certificate No
Course Tags Mz
Course Content MHa
Course Leamers Ha
Course Requirements Ha

l Profile Information

First Name Jon

Last Name Kunde

Gendear Male

Email jon kunde@dummyid, com

e Request Information: View the complete details of the request, such as, the
date on which the request was submitted as well as the current status of the

request.
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e Course Information: View the complete details of the course, such as, course
title, sub-title, category, sub-category, description, price, duration, level,
language, certificate, tags, content, learners and requirements, etc.

e Profile Information: View the profile details of the teacher who has created the
course, such as, first name, last name, gender and registered email address.

b. Preview: Click Preview and you are redirected to the course preview page.

View the course details and resources as visible to the learners.

“ YolCoach  Learmn Japanese: Easy Conversation Course for Beginners Sourse Fragres R

Why Choose ' w/ st s s s
Yo!Coach?

Feature-rich, Scalable TV s >
& Trusted Around the Globe . o rse.clm::z: Learn haw to use the past tenses in japanese -

Section 3 Greeting & Introduction in japanese -
o1 |om

Sectlon £ Learn How to-ask questions in japanese -

Conirsa Datals

Lacture Detall Motes Benews 1 Tutars Inf

a ject i & settence, but pronouns are il an ispans
;te:wll numerous m Japariese, many have coe or more bonorific Lecture Resoiroes (1]

whyyarach pdf

c. Change Status: For the course requests that are still pending for review, the
Change Status option is available. The Update Status pop-up window form is

displayed on the screen.

Update Status

Status® ‘ Select -
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From the drop down list provided with the Status field, select one of the

following:
e Approved: Select Approved to approve the course and publish it on platform.
e Declined: Select Declined to decline the course request in case the submitted
course details are not satisfactory. Enter the supporting feedback and

comments in the mandatory Comment field.

Update Status

Status® Declined v

Comment*

Click Update to save the status and move back to the Manage Course

Approval Requests page. The status of the course request is updated
accordingly on the admin and teacher panels. When the request is approved,
the course is displayed on the course listing pages. When the request is
declined, the teachers can make the required changes in the course and

resubmit it for approval.

5.5 Certificates

Manage the course completion certificate given on the platform from the
Certificates module. With the completion of a course, the learners receive a
course completion certificate. The certificate acknowledges that the learner

has successfully completed a particular course and is certified by the platform.
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Manage Certificates
Homs |

] HAME STATUE ACTION

1 Course Completion Cerificete

The Manage Certificates page displays the system default certificate. The
same certificate is automatically generated for all the courses sold on the
platform. This certificate contains dynamic content that can be edited and
updated any time. The system does not allow you to delete this certificate or

add new certificates.

When a learner completes a course, the completion certificate is automatically
generated containing the learner’s credentials. It can then be downloaded or
shared directly on social media platforms. However, the teacher can choose
whether to offer a completion certificate or not. The related settings are
managed while adding a new course by the teacher.

Perform the following actions on this page:

l. Action |:|

Hover over the meatballs menu icon |:| and click Edit. You are redirected to
the Edit Certificate page where the following editable fields are available in

the Certificate Setup form:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Edit Certificate
Home ¢ Cortfficates |

Certificate Setup

Bkt inige
| Croose Fie | Mo |

o e =5 e 3 o o)

Certificate Of Completion

This is to certify that

{learner_name}

has successfully completed "{course_name}" "
{course_language}" online course on
{course_completed_date} in duration {course_duration}.

\
)
)
;

=
= e
L)
0)
Tustor: [1eacher_ame) i Yo!Coachmy Cerlificate Na.: {certificate,_number)
= i\_}’: : %]
L O]

P
e (ST e +a ©
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e Background Image: Click Choose File and upload an image from the internal
storage. The image is displayed as the background image on the certificate.

e Language*: From the drop down list, select the language for which certificate
data is being added. If you want to add details in other languages enabled in
the system, select each language one-by-one and add certificate details
accordingly.

e Name*: Enter the name of the certificate for identification on the system.

e Body* The body of the certificate contains editable content that can be seen
inside the curly brackets {}. To change the content, click inside the curly
brackets and enter content and make the required changes. This content will
appear in all the certificates issued to the learners. A number of replacement
variables can be used to change the content in the certificate. The list of
variables includes:

o {learner-name}: Learner name

o {teacher-name}: Teacher name

o {course-name}: Course Title

o {course-language}. Course Language

o {course-completed-date}: Course Completed On
o {certificate-number}: Certificate Number

o {course-duration}: Course Duration

e Status*: From the drop down list, select the current status of the certificate.
Select Active and the certificate is available on the platform. Select Inactive and
the certificate will not be available. The certificate can be offered by the

teachers only when it is active.

a Once the certificate is made active, the teachers can choose to offer a

certificate for each course created by them.

e Auto-Translate for Other Languages: Select the Auto Translate for Other
Languages checkbox to automatically translate the data filled here for other
system languages. To enter the secondary languages data manually, skip this

setting.
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On the Secondary Language page(s), click Autofill Language Data and the
data filled in the primary language page is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data page, the content will be pre-filled
here. Please note that the variable content on the certificate is not

automatically translated and has to be translated manually before saving.

it Certificate
Cart s,

Cariifeata Setup

v | Chpirys Pl

oI e = G
% A 9;{&@%
6y Ko,
plail o5lgais
Als ade | vl lis
k {learner_name} d
.w w.
4 e "{course_language}" "{course_name)" 6,95 &lews JoST p
}ﬂ é1all L8 {course_completed_date} Jo> iV ﬁ(
V {course_duration} Vﬂ
& | -8
S R i L e

Cestificats Replapement ars

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 86


https://www.yo-coach.com/

* Yo!Coach

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Once the details are added, click Save Changes to save these details. Click
Save & Preview to save the changes and move to the preview page displaying
the certificate as visible to the learners. Click Reset to Default to discard the

changes and revert the certificate’'s contents back to the original state.

When the changes are reverted to default, only the content added on the

certificate is reset. The changes made to certificate background and other

items are not reversed.

Il. Status |:|

Update the current status of the certificate using the Status toggle. Set to

green I:I to Activate the certificate. Set to gray I:l to make the

certificate Inactive.

5.6 Course Reviews

From the Course Reviews sub-module, access and manage the reviews posted
by the learners. Yo!Coach allows the learners to post their reviews and ratings
for the courses purchased by them. These reviews are displayed on the course

details page for the users’ reference.
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Manage Reviews & Ratings
Homme /- ety fded
SANO REVEW BY HEVIEW TO REVIEW TITLE STATUS POSTED ACTION
1 Michelie Brekke Lydia Deckow Clear concepts, well paced and good project adds to kearning experience Pending 2023-03-08 050552 .f‘
Kaylee Reinger Gerardo Walff Had a wonderful exparience. Leamt a kot of pew concepls. Pending POZF01-04 043227 V.
3 virginie Kilhack Brasden Satterfisll Extensive and heginner-friendly courss Panding 2025-03-22 06.10:30
Elhel Brakus Ashlynn Pacocha Great course for Deginnes 1o start their career Peading 20250307 214622 .’,-
Pigree Wintheiser Rogalmda Bruen Well structured, extensive and intersciive cowse Fending 20250128 2340:55 Va
i) Floy Beer Lydia Deckow Extensive yel very engaging courss Pending 20230202 08:2312 ."‘
Cristian Hessel Viviane Prohaska Greal course 1aught edramely well Pending TOZS-DZ12 0ZIT47 7
B Lydia Deckow Celine Kilback ‘Wonderful quy, even more woaderful coarse Pending 2022-12-78 05:46:33 _.,f'
) Lennie Rippin Lydia Dechow Very clear explanation. Easy to undeestand Peading 2022-12-24 05.59.50 .‘!-
10 Zachariah Casper Braeden Satterfield Goad course but mone practice exercises needed Pending 2023-03-04 1470522 ."‘
11 Carole Ruzsel Brasden Satterfield One of the most enjoyable course on YolCoach Pending 202212:0414:57.38 Y

The Manage Rating Reviews page lists all the reviews posted by the learners.
View the following details from this list:
e Review By: Displays the name of the learner who has posted the review.
e Review To: Displays the name of the teacher for whom the review has been
posted.
e Review Title: Displays the title of the review.
e Status: Displays the current status of the review, as Pending, Approved or
Declined.
e Posted: Displays the date and time stamp that shows when the review was
posted by the learner.

Perform the following functionalities on this page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:
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Review By Review To Start Date End Date

Status

e Review By: Type the name of the learner to search for reviews posted by them.
e Review To: Type the name of a teacher to search for reviews posted for the

teacher.

e Start Date: From the calendar drop down, select a date to search for reviews
posted on or after this date.

e End Date: From the calendar drop down, select a date to search for reviews
posted on or before this date.

a Start and End Date filters can be used together to specify a certain time period.

e Status: Search by the current display status of the review as Pending,
Approved or Declined.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

II. Edit

Click the edit icon button provided under the Action header to open the

Course Rating Information pop-up window.
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Course Rating Information

Course Name Basic French Words & Phrases You Should Know By Now

Reviewed By Josiane Brown
Rating ' & & & & 4

Review Title Course review

Review Comments Course was good and informative

Change Status

Status* Pending -

View the course details, such as, course name, name of the learner, star rating

given to the course, title of the review and the review comments.

Update the status of the review from the Change Status section. From the
drop down list given with the mandatory Status field, select Approved to
approve the review and make it visible on the platform. Or, select Declined to
decline the review and it will not be displayed with the course details. Click
Save Changes to save the changes made. The concerned teacher is notified

through a system generated email about the published review.

Q The default status of the reviews posted by the learners is manageable from the

Manage Settings > General Settings > System section.

e When the reviews are updated as Approved by default, they are posted
directly on the platform. However, admin can later change the status of

0 reviews from the Manage Rating Reviews page.
e When the reviews are updated as Pending by default, the reviews are

posted on the platform only after getting approval from the admin.
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5.7 Refund Requests

Access the course cancellation and refund requests logged by learners from
the Refund Requests sub-module. Being the system admin, you are
responsible to review these requests and update the pending requests. The
course fee is refunded to learners only when the requests are approved from
this section. Once approved, the learner receives a complete refund of the
course fee.

The requests’ status is updated according to the course cancellations settings.

0 Manage the concerned settings from the Manage Settings > General Settings

> Courses section.

Manage Course Refund Reguests
Hame / Ouree foelund oul

SR MO COURSE NAME LEARNER NAME STATUS REQUESTED ON ACTION

1 Lean Spanish alphabets with pronunciation Lonie Wintheiser Refund Feading F022-12-14 1348:57

L Walion - imprave Yaur Fliency

View the following details from this page:
e Course Name: Displays the name of the course that has been canceled.
e Learner Name: Displays the name of the learner requesting to cancel the
course.
e Status: Displays the status of the request.
e Requested On: Displays the date of submitting the request.

Perform the following actions on this page:
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|. Search

Click inside the search bar provided at the top of the Manage Course Refund

Requests page to expand the section and access the following search filters:

Fepward Laarnar States Start Dte

End Date

e Keyword: Type the title of the course as a keyword to perform the search.

e Learner: Type the name of a learner to search for the requests logged by the
learner.

e Status: Search by the current status of the request as Request Pending,
Approved or Declined.

e Start Date: From the calendar drop down, select a date to search for
cancellation requests submitted on or after this date.

e End Date: From the calendar drop down, select a date to search for cancellation

requests submitted on or before this date.
a Start and End Date filters can be used together to specify a certain time period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Action [ ]

Hover over the meatballs menu icon El to access the following options:
a. View: Click View to open the Course Refund Request Detail pop-up
window where the refund request details can be viewed in the following

sections:
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ICourse Refund Request Detail

ﬁ Request Information

Requested On 2022-12-1413:48:57
Status Refund Pending
Comments Mot required

B course Information

Course Title Leam Spanish Alphabets with pronunciation
Course Sub Title spanish far beginner
Course Detail

It become: MUCH simpler to learn new words from context after you are familiar with a significant
portion of the words in a sentence. This 1s the fundamental 1dea behind our approach. You will master
ALL the key vocabulary in our Spanish-leaming curriculum, laying the groundwork for vou to
naturally pick up the rest of the lanzuaze as vou zo.

Course Price 5127.00
Course Duration nzm
Status Published

1 Profile Information

First Name Lonie

Last Namz Wintheiser

Gender Female

Email lonie.wintheiser@dummyid corm

e Request Information: View the request details, such as, date of logging the
request, current status of the request and the learner's comments.

e Course Information: View the course details, such as, course title, sub-title,
description, course price, duration and current status.

e Profile Information: View the learner’s profile details, such as, first name, last

name, gender and registered email address.
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b. Change Status: For the requests yet pending for review, the Change Status
option is available. Click on it and the Update Status pop-up window form is

displayed.

Update Status

Status* [ Select -

Mote: Learner Has Already Completed 100% Of The Course

From the drop down list provided with the mandatory Status field, select one

of the following:
¢ Refund Approved: Select Refund Approved to approve the refund request.
Once approved, the whole course charges are credited in the learner’s wallet as

refund.

Update Status

Status* ‘ Refund Approved -

MNote: Learner Has Already Completed 100% Of The Course

e Refund Declined: Select Refund Declined to decline the course cancellation
and refund request. Enter the supporting comments in the mandatory

Comments field.
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Update Status

Status® Refund Declined >

Comment*

Mote: Learner Has Already Completed 100% Of The Course

Click Update to successfully update the status of the request and move back
to the Manage Course Refund Requests page. The request status is updated
here and a system generated email is sent to the learner to notify them about

the request update.
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6. Manage Orders

The Manage Orders module allows you to view, search and manage the
different kinds of orders placed on the platform. These orders may be received
from learner users or teachers registered on the platform. The module is
further bifurcated in various sub-modules that list specific types of orders and

their details. These sub-modules are explained in the next section.

6.1 All Orders

The All Orders module lists all types of orders placed on the platform. The
individual order details are provided here to quickly view the type and status of
orders. These orders are also maintained in their specific modules but can be
accessed here collectively. The following details are displayed in the orders list

arranged in a reverse chronological order according to their order dates:

Manage Orders
Hame [/

OREER (B USER MAME CROER TYPE ITEME TOTAL CISCOUsT WET TOTAL PAMENT STATUS PaY METHOD DATE TIME ACTION

e Order ID: Displays the unique ID for the order received.

e User Name: Displays the purchaser’s user name.
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e Order Type: Displays the type of order placed, such as, lesson, course, class
package, wallet recharge, subscription, giftcard, so on and so forth.

e Items: Displays the number of items purchased in one order.

e Total: Displays the total order value.

e Discount: Displays the discount availed on an order in lieu of discount coupons.

e Net Total: Displays the order net total arrived at by deducting discount value
from order total.

e Payment: Displays the current payment status as, Is Paid or Unpaid.

e Status: Displays the current order status.

e Pay Method: Displays the method of payment used by the purchaser.

e Order Date: Displays the date and time when order was placed.

Action

Hover over the meatballs icon IZI under the Action header to access the
following options:
i. View: Select View to open the Order Details page. The following details are

available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 97


https://www.yo-coach.com/

‘ Yo!Coach

Order Detail
Home /' Owders / Wiew

Customer Order Detail

Order/involee Id: 0000042

Order Total Amaount; $4% 00

Ordar Amount Paid: 50,00

Order Date: 2022-04-13 12:45:54

Ordar Net Amount; $49.00

Ordar Amount Pending: $40.00

Payment Status: Unpaio

Groer Discount: $0.00

Order Status: Inprocess

User Details Order Details Package Class Details

Name : chhaya thakur Order Type : Class Packeges Teacher Mame : Kapdl Grover

Emal : ciggchmmyia. comm Order/invoice Id | 0000062 Teachar Email : kapil@dummyid com
User |d: 19 Order Amaoun Paid : 50.00 Teacher id : 3

User Timezone : Lt +05:30 Asiakolkata Order Dete : 2022-04-13 12:45:54 Teacher Timezone : Utc +05:30 Asla/kolksta

Package Name - Lean Thinking 1o Project Management
Start Date Time : 20220417 10.00.00

End Date Time | 2022-04-21 10 3000

Total Seats : 49

Package Price : 549 00

Admin Commission (%) 12.10%/Per Class

View Pat 4 Drder

View Class

Order Payment History
DATE ADDED TENID PUYMENT METHOD AMOUNT QATEWAY RESFONSE

2022-04-13 12:46:29 ALPOZ0BT1 1035531801 Bank 540.00 AL02061 1008000000

01039531 40TALY

ekl 020877 00&D0000D1 D353 601
Order Payments
Payment Mo Tun 12¢ Amauit
Bankiranaferpay =
Cammens*

Save Changes

e Customer Order Detail: Displays the customer order details, such as, invoice ID,

order total details, payment status and order status.

Customer Order Detail

Orderfinvolce id: OOBODEL Order Date: 2002-04-13

Paymant Status: Unpaid
Order Tatal Amount: $49 00 Order Met Amsmt: 545,00 Order Discount: S0.00

Order Amaount Paid; $0.00

Order Ameamt Panding: $4% 00 Order Status: Inprocess

o Back To Order: Hover over the meatballs icon III and select Back To

Orders to move back to the Manage Orders page.
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e User Details: Displays the details of the purchaser, such as, name, email, user id

and timezone.

User Details

User Details

Name : chhaya thakur

Email : ct@dummyid.com

Userld: 19

User Timezone : Asia/Kolkata ( UTC +05:30)

e Order Details: Displays the specific order details, such as, order type, order ID,

amount paid and order date.

Order Details

Order Details

Order Type : Class Packages
Order/invoice Id : 0000062
Order Amount Paid : 50.00

Order Date ; 2022-04-13 11:15:54

e Order Type Details: Displays the details related to the specific order type. These
details vary depending on the type of order placed. Specimens for a class

package, wallet recharge and subscription orders are shown here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Package Class Details

Package Class Details

Teacher Name : Kapil Grover

Teacher Email : kapil@dummyid.com

Teacher Id : 3

Teacher Timezone : Asia/Kolkata (UTC +05:30)
Package Name : Lean Thinking to Project Management
Start Date Time : 2022-04-17 08:30:00

End Date Time : 2022-04-21 09:00:00

Total Seats : 49

Package Price : 540 .00

Admin Commission (%) : 12.10%/Per Class
View Packages Order

View Class Order

Wallet Details

Wallet Details

Amount Added : $500.00

Subscription Details

Subscription Start Date : 2022-05-24 00:00:00
Subscription End Date : 2022-06-21 00:00:00
Teacher Name : elonmusk

Teacher Email : elonmusk@dummyid.com
Teacher Id : 28

Teacher Timezone : Utc +05:30 Asia/kolkata
Lesson Type : Subscription

No. Of Lessons : 4

Lesson Duration : 45 Mins/Per Lesson
Lesson Price : $45.00/Per Lesson

Admin Commission (%) : 8.50%

Teach Language : English

View Lesson Order

View Subscription Order

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Certain links are available in this section:
o View Subscription/Package Order: In the case of subscription and
package orders, a View Subscription/Package Orders link is displayed in
the Order Type Details section. Click this link and you will be taken to

the specific order’'s module page.

Package Orders

Home / ©

PACKAQE (0 ORDER 10 LERRNER TEACHER LAKOUAGE TOTAL MELOUNT NET TOTAL PR IAENT PAY METHOD ORDER DATE ATATUS AETHIN

e [T chhaya thakur Kagi Grover Tamil 54500 S0.00 £49.00 Unpaid Banktranslespay 20220413 12:4564 Scheculed o

You can perform certain functionalities on this page which are explained
later in this document.

o View Class/Lesson/Gift card Order: For all orders other than Wallet
recharge orders, a View Lesson/Class/Gift card link is provided in this
section. Click the link and you will be taken to the specific order module

list page. A specimen for Package classes order page is shown here:

'Easses Orders
[Home / i

CLASS 0 ORDER iy LEARNER TEACHEN LANGUABE TaTaL DECOLNT MET TOTAL PayssENT PAY METHOD ORDER DATE STATUS ACTION
35 CODDOEZ  chhays thakur Kapll Grover Tamil $9.60  50.00 59.60 Unpaid Banktransleipay 20220413 124554 Schedules o
a4 O00005Z  chhaya thakue Fapi Grover Tamil SHE0 H000 5580 Unpaid Banktransfermay 20220413 12:45:54 Schedule o
a3 DOODGEZ  chhays thakur Kapl Giver Tamil SEED  S1.00 $9.60 Unpaic Bankiramsfemay 2022-04-13 124554 Schedules o
a2 DOOBGEZ  ehhaya thakue Kapi Grover Tamil SHED G000 5980 Unpate Banktransfampay 20220413 124554 Schedulae o
£} DOODOGZ  chhaya thakur Kapil Grover Tamil S5E0 5000 5580 Unpaid Banktransfzmay 20220412 12:45:54 Scheduler P

You can perform certain functionalities on this page which are explained

later in this document.
e Order Payment History: Displays the order payment history and related details,
such as, date of transaction, transaction ID, payment method, payment amount

and payment gateway response.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Order Payment History

DATE ADDED TENID FAYMENT METHOD AMOUNT GATEWAY RESPOMSE

2022-04-15 714:02:07 1039531801 $48.00 103953718011030531 801

For orders paid-for through bank transfer payment method, the following links
are displayed in this section:

o Approve: Click this link to approve the payment done through bank
transfer. Once approved, further changes can not be made.

o Decline: Click this link to decline a payment. Once declined, the payment
history is updated in this section and the payer receives a
system-automated email notification that their transaction has been
declined.

o View Payment Receipt: Click this link to download and view the
payment receipt uploaded. It is displayed only when a payment receipt is
uploaded by the payer while updating transaction details.

e Order Payments: Manually update the order payment details for an unpaid

order from this section. The following information fields are provided:

Order Payments

Payment Method* Toen id* Aerount

Bk Trasnafer

o Payment Method*: Select the payment method from the drop down list.
o Txn Id*: Enter the valid transaction ID.
o  Amount*: Enter the payment amount.

o Comments*: Enter the additional information or transaction comments.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Click Save Changes to update the payment. Once saved, the order will be
updated as Paid on the system and the payment history is also updated
accordingly.

ii. Cancel Order: Select Cancel Order and follow the prompts to cancel an

order.

Search

Perform a search for orders using the Search section provided at the top of the

Manage Orders page. Following filters are provided here:

Start Date End Date

o Keyword: Type the order ID or user name to search by keywords.

e User: Type the user’'s name to perform user specific search.

e Order Type: Search by the type of order as, Lesson, Subscriptions, Group
Classes, Class Packages, Purchased Courses, Wallet Recharge or Giftcard.

e Payment: Search by current payment status as Is Paid or Unpaid.

e Status: Search by current order status as In Process, Completed or Canceled.

e Start Date: Select a date from the drop down calendar window to search for
orders placed on or after that date.

e End Date: Select a date from the drop down calendar window to search for

orders placed on or before that date.
0 Start and End Date filters can be used together to specify a certain time period.

Click Search to generate the search results and click Clear to display the

complete list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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All orders received for one-on-one lessons are displayed in the Lesson Orders

module. The Lesson Orders page lists stand-alone as well as subscription

lesson orders arranged in a reverse chronological order according to their

order date. The following details can be viewed on this page:

152

Lesson Orders
Home | Lasgo

DRDER 1D

000009

oOn0ase

OH0008Y

00000ae

0H0003e

oOn0ase

0a000a7

OD000E6

CH000g6

0000086

LEARNER

geotge washington

Q20rge washingion

gearge washinglon

george washinglon

george washington

george washington

Sahil Sharma

george washirglon

geotge washingion

george washingtan

TEACHER

Rapit Grover

Dharminder Singh

Dharminder Singh

Dharminder Singl

Dharminger Singh

Dharminger Singh

elonmiusk

Manish Bhalla

Marilsh Bhalla

Manish Bhalla

LANGUAGE

English

Argnic

Arabic

Arahic

Arabl

Argnic

English

English

English

English

TOFAL

545.00

545,00

545.00

545.00

545.00

545,00

545.00

$80.00

§60.00

560.00

DISCOUNT

50.00

S8.00

58.00

56,00

§8.00

S8.00

£0.00

53.00

£3.00

NET TOTAL

$45.00

53700

837.00

S37.00

537.00

53700

545.00

Se7o0

$57.00

£57.00

PAYMENT

Is Paid

15 Paid

is Paid

15 Paid

Is Paid

15 Paid

Is Paid

15 Paid

Is Paid

iz Paid

PAY METHOD

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walletpay

Walleipay

Walletpay

DRDER DATE

2022-05-30 20:05:28

2022-05-30 19:56.25

2022-05-30 19:56:25

2022-05-30 19:56:25

2022-05-30 19:56:25

2022-05-30 19:56.25

2022:06-26 12:48:45

2022-05-25 18:5%:57

2022-05-25 16:5%:51

2022-05-25 16:50:51

STATUS ACTION
Cormpleted G
Schedubed o
Scheduled o
Scheduled oy
Schedubed o
Schedubed &>
Unscheduled ro

Unacheduied

Gr
Unsoheduled Py
Unscheduled o>

Lesson ID: Displays the unique identifier for the lesson.

Order ID: Displays the unique order ID.

Learner: Displays the name of the learner for the lesson.

Teacher: Displays the name of the teacher.

Language: Displays the language booked for the lesson.

Total: Displays the total value of lesson order.

Discount: Displays the amount of discount availed on an order in lieu of

discount coupons.

Net Total: Displays the order net total after deducting the discount amount

from order total.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies.

Page No. | 104


https://www.yo-coach.com/

‘ Yo!Coach

e Payment: Displays the current payment status.
e Pay Method: Displays the payment method used for the order.
e Order Date: Displays the date and time when lesson order was placed.

e Status: Displays the current status of the order.

Action

Click the view icon button under the Action header to open the Order
Details window. Certain order details are available here, such as, Learner
Name, Language, Status, Start Time, Lesson Price, Lesson Ended By, Admin

Commission, Refund, Report an Issue, Reviewed on Lesson, so on and so forth.

View Lesson Detail

Learner Name : george washington
Language : English

Start Time : 2022-05-30 20:15:00
Teacher Start Time : 2022-05-30 20:33:28
Learner Start Time: 2022-05-30 20:33:33
Lesson Price : $45.00

Teacher Paid . No

Report an Issue : No

Duration : 45 Mins

Lesson Ended By : Kapil Grover

Teacher Name : Kapil Grover

Status : Completed

Ends : 2022-05-30 21:00:00

Teacher End Time : 2022-05-30 20:57:55
Learner End Time : 2022-05-30 20:57:55
Admin Commission (%) : 5.00%
Reviewed On Lesson . No

Refund : N/a

Order ID : View 0000090

Click the View [Order ID] link provided in this window and you will be taken to
the respective Order Details page similar to the one displayed in the All
Orders module. The detailed information about Customer Order, User, Order,

Lessons, Order Payment history, Order Payments, etc. is available here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Order Detail

Home | Orders [ View

Customar Order Detall

Paymant Status: 15 Paid

Drderfimvoice d: DOODOE? Crder Date: 2022-04-08 09°2501

Order Total Amount: 5480 00 Crder Met Amount: §480.00 Order Diseaunt: £0.00

Ortler Amount Faid: 5480 00 Order Amount Pending: 5000 Order Status: Compleled

Uszer Details Order Detzifs Subseription Details

Usar Details Order Details Subsecription Details

Name - Eamden william Order Type | Subscriptions Subscription Start Dt 3500
Emall - willizmiEdummmyid.com Order/involes 1d | 0000052 Subsenpton End Dat 00
userid: 10 Ordar Amount Paid - §480.00 Teacher Mame = cf

Order Date ; 2022-04-08 092001 Teacher Emall : ct@ durneyid com
Teacherid: 19

Teacher Timezons | Asiekolkata (UTC +05350)

User Timegone | AsiaKolkata ( UTC +05:30)

Legson Type : Sub
Na: OF Lessons &
Lesson Duratian : 4% Kins
Lessan Pilce | S50 03/Per Les:
Admin Cornmission (%) : 508

Teach Language : fapanete
/ t

Order Payment History
DATE SUOED T 0 ERYMENT METHOD ANMOLNT DATEWSY RESPONSE
2022-04-08 092502 26 wallet $480.00 { uartxn_id" 26, esrin_type 2.

erid™ 10 A
an_datet

at" " SubscT

Ordesed |£00000527)

Search

Perform the search for lesson orders using the search section provided at the

top of the Lesson Orders page. The following filters are available for a focused

search:

Keyword Lenguige Leagen Type Payment
Feaywinil Selet v Salect
staus 180t From End Ta

e Keyword: Type the Order ID, lesson ID, learner’s or teacher’s name as a keyword.

e Language: Type the language booked for the lesson.
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e Lesson Type: Search by the type of the lesson order as, Free Trial, Regular or
Subscription.

e Payment: Search by current status of an order as, Unpaid or Is Paid.

e Status: Search by current status of an order as, Unscheduled, Scheduled,
Completed or Canceled.

e Start Date: Select a date to display orders placed on or after this date.

e End Date: Select a date to display orders placed on or before this date.
0 Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete list

again.

6.3 Subscription Orders

View the lesson subscription orders placed on the portal. Lessons
subscriptions are nothing but a number of one-on-one lessons that are
scheduled in advance and recur every four weeks. The learners can convert
their single lessons into a monthly subscription during checkout. This
subscription is renewed after four weeks and the lessons are automatically
scheduled after the subscription payment is successful. The Subscription
Orders page displays the details about such orders in the form of a list where

the last order placed appears at the top:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Subscription Orders
Home. / Subscriptions
Q
SUR D CRDER B START DATE END DATE LEARNER TEAGHER, DISCOUNT NETTOTAL FAYMENT TRDER DATE STATUS
21 0000083 2022:05-24 2022-06-21 chhaya thakur elonmusk 3000 §180000 |z Paid 2022-05-24 1700:57 Active
20 QNe0aT 20220505 2022-06-02 Avanti¥a Dnzrminder Singh S0000 560,00 |z Pald 20220505 153324 Active
1% OOGO670 2022-04-15 2022053 testiutor Tutor Dherminder Singh 30.00 §120.00 |s Pald 202204157 5:50:09 Expired
18 Q000053 20221412 2022-05-10 Dharmindes Singh Kapil Grover 50,00 81500 |5 Paid 2022-041217:58:38 Expired
17 QOo0052 2022-04-08 2022-05-06 Camden William chhaya thakur 5000 $440.00 |s:Pald 2022-04-08 10:65M Expired
16 COBNeS1 2022-04-08 20220506 stella Steele chhaya thakur s000 $60.00 1 Paiel 2022-04-08 10:53.04 Expited
15 Q00050 20220408 2022-05-06 Victorka Berg chhaya thakur 5000 §240.00 I Paid Z022-04-08 10:50:20 Expired
14 Lelleluln ) 20220408 20220506 Sahil Sharma chhaya thakur 50,00 $120.00 |5 Paid 2022-04-08 T0:31:54 Expired
13 Qoo0c4s 20220407 2022.05-05 Sahil Eharma chhaya thakur s0.00 5400.00 Is-Paid 2022-04-07 1508:59 Expired
12 COonoss 20720407 2022-05-05 chhiaya thakus Dharrminder Singh 50,00 §12000 15 Paicl 2022-04-07 125528 Expired
1 00onoz6 20220330 2022-04-27 Praray Jain Kapil Grower sp00 53900 15 Paid 2022-03-30 16:43:32 Expired
10 ongoess 2022:03-30 2022-04-27 Pranay Jain Kapil Grover 50.00 §300.00 Is Paid 2022-03-30 15:55:46 Enpired
° o B Showing 1 To 12 Of 21 Entries

e Sub ID: Displays the unique system identifier for the subscription.

e Order ID: Displays the unique order IDs.

e Start Date: Displays the subscription start date for a four weekly cycle and can
be the same as the order date.

e End Date: Displays the subscription ending date for a four weekly cycle.

e Learner: Displays the name of the learner.

e Teacher: Displays the name of the teacher.

e Discount: Displays the discount availed on an order in lieu of discount coupons.

e Net Total: Displays the net order total after deducting the discount amount
from the total order value.

e Payment: Displays the current payment status.

e Order Date: Displays the date and time when order was placed.

e Status: Displays the current subscription status.
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Search

Perform the search for a subscription order using the search section provided
at the top of the Subscription Orders page. The following filters are available

for a focused search:

o Keyword: Type the Sub ID, learner or teacher’'s name as keyword.

e Payment: Search by the current payment status of an order as, Unpaid or Is
Paid.

e Status: Search by the current status of a subscription as Active, Completed or
Canceled.

e Start Date: Search by subscriptions starting on/after the selected date.

e End Date: Search by subscriptions ending on/before the selected date.
Q Start and End Date filters can be used together to specify a time duration.

Click Search to generate the results and click Clear to display the complete list

again.

6.4 Classes Orders

All the orders received for group classes scheduled by the teachers are
displayed in the Classes Orders module. The Classes Orders page lists
stand-alone as well as package classes orders arranged in a reverse
chronological order according to their order date. View the following details

from this page:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Classes Orders

Home: [ Claags
CLASSID ORDERID LEARNER TEACHER LANGUASE TOTAL DISCOUNT NETTOTAL PAYMENT PAY METHOD ORDER DATE STATUS ACTION
a6 a0000ed Sanil Sharma Gaurav)it Singh German £30.00 50000 530,00 I= Paid Walletpay 2022-0530 151745 Scheduled o
a5 DOO00EZ chhaya thakur Kapil Grover Tamil 53,80 S0.00 §3.80 Unpaid Banktransferpay 20220413 12:45:54 Scheduled o
a1 0000062 chhays thekur Kapil Growver Tamil S9.60 5000 5980 Unpaid Banktranzferpay 2022-04-13 124564 Sohaduled o
a3 DoQ0oe2 chhaya thakur Kapil Brever Tarmil 53.80 50.00 53.80 Unpaid Banktransferpay 2022-04-13 124554 Scheduled ©
a2 0000062 chhaya thakur Kapil Grever Tamil S9.80 5000 59.80 Unpaid Banktransferpay 2022-04-13 124554 Scheduled O
a1 Dooooe2 chhaya thakur Kapil Grover Tamil 39.80 s0.00 53.80 Unpaid Banktransterpay 2022-04-731245:54 Scheduled ©
an D0anoe1 chhaysa thakur Dharminder Singh Japanese 520.00 Sooo S20.00 Iz Fald Walletpay 2022-04-13 1234971 Scheduled ©
75 [elevililil chhaya thakur testiator Tutor German 52.50 S0.00 §2.50 I5 Paud Walletpay 2022-0412.18:2439 Scheduled o
78 DO00060 chhaya thakur testiutor Tutar German 5250 S0.00 52.50 Is Paid Walletpay 2022-04-12 18:24:39 Seheduled o
7 DE000at chhaya thakur testtutor Tutor German 5250 50.00 3250 15 P aid Wallgtpay 2020412182439 Seheduled o

e Class ID: Displays the unique system identifier for the class.

e Order ID: Displays the unique order ID.

e Learner: Displays the name of the learner who placed the class order.

e Teacher: Displays the name of the teacher hosting the class.

e Language: Displays the language for which the class is booked.

e Total: Displays the total value of the class order received.

e Discount: Displays the amount of discount availed on order in lieu of discount
coupons.

e Net Total: Displays the order net total after deducting the discount amount
from order total.

e Payment: Displays the current payment status as Is Paid or Unpaid.

e Pay Method: Displays the payment method used for the order.

e Order Date: Displays the date and time when class order was placed.

e Status: Displays the current status of the order.
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Action

Click the view icon button I:I under the Action header to open the Class
Details window. Certain order details are available here, such as, Learner
Name, Language, Status, Start Time, Class Name, Class Price, Class Ended By,

Admin Commission, Refund, Report an Issue, Reviewed on Class, so on and so

forth.

Class Detail
Learner Name : Sahil Sharma Teacher Name : Gauravjit Singh
Class Name - How to Perform Resource Management on a Project Language - German
Class Stetus  Scheduled Order Payment Status - Is Paid
Start Time : 2022-05-30 16:45:00 End Time : 2022-05-30 17:15:00
Teacher Start Time : — Teacher End Time: -
Learner Start Time : -- Learner End Time : -
Class Price : $30.00 Admin Commissien (%) - 12.10%
Teacher Paid : No Reviewed On Class : No
Report an lssue . No Refund : N/a
Order ID : View Q000088
Ended By : N/a

Click the View [Order ID] link provided in this window and you will be taken to
the Order Details page similar to the one displayed in the All Orders module.
The detailed information about Customer Order, User Details, Order Details,

Group Class, Order Payment history, Order Payments, etc. is available here.
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Order Detail
Home ¢ Orders

Customer Order Detail

Orderfinvoice Id: 000061

arder Total Amouat. 520,00

Order Amouni Paid: $20.00

Email : ct@dummyid:com
Userid: 13

Order Date: 2023-04-73 11:04M7

Order Net Amount: 520,00

Crder Amaount Pending: 30.00

Grder/inveice Id - 0000061
Drder Amount Paid - 520.00

Payment Slatus: ls Pad

Order Discount; 50,00

Order Status: Completed

Group Class Detalls

User Delails Order Details
Uzer Details Order Details Group Class Details
Mame : chhaya thakue Dirder Type : G Ciasees Teacher Mama : Dharmindsr Singh

Teacher Email : dharminden@dummyis.com

Teacherid : &

Teaches Timezone | Asla/Kolketa (UTC +05:30)

User Timezons . Asia/Molkats ( UTC +0530) Order Date | 202204-13 110411
Class Name : Effe & that reinforees the sales massage
Star Date Time-: 2 0973
End Date Time : 20 1001
Tolal Seats : 20
Class Price 1 5 0

Order Payment Histary

DATE ADDED T 1D Pa¥ MENT METHOO AMOUNT GATEWAY RESPONSE

20220413 11:0492 Walkat sz0 o0 {usren_id™ 31 fIE= T

er_id" 19 usr
n_datatime
70411 i
Ordered: Id 00000617

Search

Perform the search for a class order using the search section provided at the

top of the Classes Orders page. The following filters are available for a focused

search:

- -
e Keyword: Type the Class ID, Order ID, learner or teacher’'s name as a keyword.
e Language: Type the language name to perform the search.
e Payment: Search by current payment status of an order as, Unpaid or Is Paid.
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e Status: Search by current status of a class as, Scheduled, Completed or
Canceled.
e Start Date: Select a date to display orders placed on or after this date.

e End Date: Select a date to display orders placed on or before this date.
Q Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete list

again.

6.5 Courses Orders

The list of all courses’ orders placed on the portal is displayed in the Course
Orders module. The latest order received appears at the top of the list. Access
the order details fromm the Manage Course Orders page, such as, Order ID,
Learner and Teacher names, course Title, order Net Total, current Payment
status, Payment Method used for the order, Date and time of purchase and

current course Status.

The Courses Orders section is not available when course functionality is
c disabled in the system. Manage the related settings from the Manage

Settings > General Settings > System.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Course Orders
Homa el
0 OROER D  LEARNEA TEACHER TITLE TOTAL DISCOUNT  MET PAYMENT  PAY METHOD DATE AND TIME STATUS ACTION
TOTAL

26 0000367 Lonle Wintheiser Mareel Sauer Leamn Sparnish Alphabets with pranunsiation $12700 000 $127.00 i3 paid Wallat Completed

25, DOD0366 . JosiEne Brown Whitney Gorezany Basic Chinese Words & Phrazes You Shoukd Know By Mow 410000 - $0.00 £10000 15 pald Wwallat Canceled

24 DO0O363  Josiane Browr Tanya Kirdin Learn Hallan - imgrove ¥our Fluency! Common Ikafian Words & 4000 S0.00 S000 Is paid MiA Cariceled

Pheases!

23 00384 Whitnay Jon Huvde Learn Levantine Alphsbets with prorunciation 5000 s0.00 0,00 5 paid MiA Completed

22 0300362 Josiene Brown Marcia Bemhard Learn Sparésh §50.00 5000 $50.00 5 paid Stripe Compleied

21 (300361 Mancia Bérnbard sared Gemald Learn Meutcan for Business Professionals and Job Seekars s0.00 G000 S0.040 15 palll Mia 2022:11-04 ompleted
09:04°25

20 00358 Tescher Claudie STamm Learn Japanese: Easy Conversation Courgs 1or Beginners S0.00 000 S0.00 15 il M4 202210430 sompleted
=

19 0310358 Lonle Wintheiser Jared Gernold Learn Medoan for Business Professionals and Job Seekers smon 50.00 £0.00 15 paid MN/& Completed

18 0300357 Lonie Winthelger Marcia Bembard Basic French Words & Phiases You Shoukd Know By Now $34500 5000 £345.00 Is paid Walel Compieted

17 DO00356° Marge Langworth  Jared Gerhald Leamn Mexican for Busingss Professionals and Job Seskars s0.00 $0.00 $0.00 iz paid MiA 2022-10-20 Completed
054623

16 D330355  Joslane Brown Marcia Bemhard Learn Spanish $50.00 50.00 $50.00 Unpaid FayPai 2022-10-28 Canceled

Standard 18:00:22

Action
To view the complete details of an order, hover over the meatballs menu icon

III provided under the Action header and click View. You are redirected to
the Order Details page. The detailed information about the order is displayed
in various sections, such as, Customer Order Details, User Details, Order

Details, Course Details and Order Payment History.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Qrder Detail

Homa / Orders /. View

Customer Order Detail

Order/involoe ID: 0000367
©Order Total Amount: 5127.00

Order amaunt paid: 312700

User Datails

Name : Lonie Wintheiser

Email : lonee winthetser@dummytd com

User ID; 96

User Timezone : UTC -03.00 Amerlce/Argentina/San Luis

Order Payment History

DATE ADDED TR D

2022-12-141347:40 539 wallet

Order Date: 2022-12-14 13.47:38
Order Met Amount: $127.00

Order amaunt pending: 5000

Order Details

Order Type . Course Purchased
Order/Inveice 1D > 0000347
rder amount pakl ; §127 00
Order Date : 2022-12-14 134738

FUYMENT METHOD AMNT

8127.00

Payment Status: i paid
Order Discount: 30.00

Order Status: Completen

Course Details

Course Title | Learn Spanssh Alphabets with pronunciztion
Teacher Name : Mar
Teaches Email : mars

Amount - F127.0

Admin Commission (%) | 1000k

GATEWAY RESPOMSE

rom_id": 550 usTh_type™ 8 wsrtan_
06 usrtxn_amount” -127.00° 'y

Search

Perform the search for course orders using the search section provided at the

top of the Course Orders page. The following filters are available for a focused

search:

Keyword Fayment

Sebect

End Gate

Start Date

e Keyword: Type the course order ID, learner or teacher’'s name as keyword.

e Payment: Search by the current payment status of an order as, Unpaid or Is
Paid.

e Status: Search by the current status of a course as, Pending, In Progress,
Completed or Canceled.

e Start Date: Select a date from the calendar drop down to search for orders

placed on or after this date.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e End Date: Select a date from the calendar drop down to search for orders

placed on or before this date.
0 Start and End Date filters can be used together to specify a time duration.

Click Search to generate the results and click Clear to display the complete list

again.

6.6 Package Orders

The list of all class package orders placed on the portal is displayed in the
Packages Orders module. The latest order received appears at the top of the
list. View the order details from this page, such as, Order ID, Learner and
Teacher names, package Language, Order Net Total, Payment status, Payment

Method, Date of purchase and Package Status.

Package Orders
Home / Packeges
Fieh

PACKAGE ID ORDER ID LEARNER TEACHER LANGUASE TOTAL DISCOUNT METTOTAL PAYMENT PAY METHOD ORDER DATE STATUS ACTION
18 ouh00s2 chhays thakur Hapi| Groves Tamil Sa%00 S0.00 Sa4%00 Urpaid Banktransferpey 2022-04-1312:45:54 Schedules &
15 Q000060 chhaya thakur testtutar Tutar German 10,00 L0.00 $10.00 Is Paid Walletpay 20220412 18:24:39 Scheduled o
14 0000059 chhays thakur tasttutar Tutar German S10.00 £0.00 81000 Uripaid Stripepay 2022-04-12 182340 Cancelled ©
13 0000058 chhaya thakir sesttutor Tutar German §10.00 £0.00 £10.00 Unpaid Banktransferpay 2022-041218:23.02 Caneelled ©
12 o0on0s7 chhaya thakur testtutor Tutor German S10:00 S0.oo 1000 Unpaid Banktransferpay 2022-04-12 18:2277 Cancelled ©
11 0000044 Stellz Stezle Dharminder Singh Hind! 512000 50,00 £120:00 I= Pald Walletpay 2022-04-06 1719215 Scheduled o
10 0000043 Vietaria Berg Dharmindes Singh Hind s12000  $0.00 $120.00 15 Pai walletpay 2027-04-06 17,1853 Seheduled o
8 0000042 Sahil Sharma Dtharminder Singh Hind S12000 5£0.00 $120.00 IsPaid Walletpay 2022-04-06 171820 Scheduled ©
[} 00000a1 Sahll Sharme Dharminder Sirgh Hindl 512000 £0.00 120,00 Unpaid Slripepay 2022-04-06 1716540 Cancelled o
7 Q000040 chiaya thakur Dharmincer Stngh Hind §120.00 50.00 §120.00 Is Pald ‘Walletpay 2022-04-06 171521 Scheduled o

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 116


https://www.yo-coach.com/

* Yo!Coach

Action

To view the complete details of an order, click the view icon |:| provided
under the Action header. The Package Details window displays on the screen.
View the package details, such as, package name, start time, price, end time,

language and so forth.

Package Detail

Learner Name : chhaya thakur Teacher Name : Kapil Grover

Packags Name : Lean Thinking to Project Management Language : Tamil

Package Status : Scheduled Order Payment Status : Unpaid

Package Start Time : 2022-04-17 10:00:00 Package End Time : 2022-04-21 10:30:00

Package Price : §49.00

Order 1D : View 0000062 View Classes : View Classes

a. Click the View [Order ID] link and you will be redirected to the Order Details
page displaying Customer Order Details, User Details, Order Details, Order

Payment History and Package Class Details.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Order Detail
Home | Oders f

Customer Order Detail

Order/invoice Id; 000042

Order Total Amount: $120 00

Order Amount Pald: £120000

User Details

User Details

Userkd:13

Ordeer Date; 2022-04-06 15:49.15

Order Net Amount 3120.00

Order anaunt Pending: 30.00

Qrder Details

Order Details

Order Type - Class Packages
Orderfinvoice Id ; D000042
Order Amount Paid : $120.00
Order Date : 2022-04-06 15:49:15

Payment Status: s Paid

Order Ddscaunt: 50.00

Order Status: Completed

Package Class Details

Package Class Details

Teacher Name : Dharminder Singh
urnmyid.com

Teacher Email - dharmindergd
Teacherid: 8

Teacher Timezone : Asia/Kolkata (UTC +05:30)

User Timezone : Asiaskolkata { UTC +0530)

Package Nama : Fast & effective Landing Page cowrse: 1art converting
today

Stan Date Time
End Date Time :
Tota! Seats : 50

Package Price : 5120.00
Admin Commission 1

Wiew Packal

View Cinss O

Order Payment History

DATE ADDED THN D PEYMENT METHOD AMCLINT CATEWEY RESPONSE
20220400 1545210 1 wallet 512000 {usftan_|d™ 15 wsrtxn_type4, usrian_us

Er_f 713, varter amount**-120.00° usrt

SusTRn_Eomment Packag
Ordered. Id G000

This page is a replica of the Order Details page appearing under the All Orders

module and you can perform similar functionalities here. Please refer to the All

Orders module for more information.

b. Click the View Classes link and you will be redirected to the Class Orders

page displaying the detailed list of all the classes scheduled under this

package.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Classes Orders
Home / Classas
o
CLASSD ORPERID LEARNER TEAGHER LANGLIAGE TOTAL TISCOUNT NET TOTAL PAYMENT PAY METHOD ORDER DATE STATUS ACTION
a5 Goo00s2 chhays thakur Kapil Grover Tamil 349.60 3000 49580 Unpaid Benktransferpay 2082-04-13 124554 Scheduled o
7 Qoon0s2 chiaya thakue Kapll Grower Tamil S8R0 5000 5580 Unpaid Bankiransfetpay 2022-04-13 12:45:54 Seheduled P
82 oooonsz chhaya thakur Kapil Grover Tamil g9.80 $0.00 $9.80 Unpaid Banktransferpay 2022-04-13 1245:54 Scheduled o
az 0000062 chhaya thakur Kapil Grover Tamil S9.B0 S0.00 59.80 Unpaid Banktransferpay 2022-04-13 124554 Scheduled ©
a1 COR00s2 chinays thakur Kapl Grover Tamil 5980 s0.00 59.80 Unpaic Banktransferpay 2022-04-13 124554 Scheduled o
This page is a replica of the Class Orders page explained earlier. Please refer to
the Classes Orders module for more details on the functionalities available
here.
Search

Perform the search for package orders using the search section provided at

the top of the Package Orders page. The following filters are available for a

focused search:

Start Date

Languags Payment Slatus

End Date

=] B

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.

Keyword: Type the package ID, learner or teacher’s name as keyword.

Language: Type the package language.

Payment: Search by the current payment status of an order from the drop

down list as, Unpaid or Is Paid.

Status: Search by the current status of a subscription from the drop down list

as, Scheduled, Completed or Canceled.
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e Start Date: Select the date from the drop down calendar window to search for
orders placed on or after this date.
e End Date: Select the date from the drop down calendar window to search for

orders placed on or before this date.
0 Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete list

again.

6.7 Gift Card Orders

The Gift Card Orders module displays the summary of all the orders received
for Gift Cards. This page lists orders arranged in a reverse chronological order

according to the order date. The following details can be viewed on this page:

Giftcard Orders

Home | Gifcs

ORDER 1D USER NAME TOTAL STATUS PAYMIENT Pel METHOD ORDER DATE ACTION
DO0B0BS testtutor Tuler £75.00 Unused Unipaid Banktransferpay 2022-04-74 11:52:28 o
OOB064 ahhaya thakur $50.00 Used Is Praidl Wallespay 2022-04-1410:38:29 @
0000011 Sanll Shama $200.00 Unused Is Paid Bankiransferpay 2022-03-30 10:06:54 ©

0006010 anll Shana $200.00 Uriused Uripaid Faypelatandadpay 2022-03-30 10:0679

e Order ID: Displays the unique order ID.

e User Name: Display the name of the buyer user.

e Total: Displays the total gift card value.

e Status: Displays the current gift card status as Used or Unused.

e Payment: Displays the current payment status as Paid or Unpaid.

e Pay Method: Displays the payment method used for the order.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Order Date: Displays the date and time of placing the order.

e Action : Click the view icon button given under the action header to view
the order details. The View Gift Card Details window opens displaying the

order details, such as, User Name, Order Status, Gift Card Code, Recipient

Name and Email, Gift Card Status and Amount.

View Giftcards Detail

User Name : Sahil Sharma Order Status : Unpaid
Giftcard Code : 6243ded3f2444 Recipient Name : sahil@dummyid.com
Recipient Email : sher@dummyid.com Giftcard Status : Unused

Amount : §200.00

Search

Perform the search for gift card orders using the search section provided at
the top of the Gift Card Orders page. The following filters are available for a

focused search:

Keyward Status Payment Status Start Date

e Keyword: Search by typing the Order ID or user name as relevant keywords.

e Status: Search by gift card status as Used, Unused or Canceled.

e Payment Status: Search by order payment status as Unpaid or Is Paid.

e Start Date: Select the date from the drop down calendar window to search for
orders placed on or after this date.

e End Date: Select the date from the drop down calendar window to search
orders placed on or before this date.

0 Start and End Date filters can be used together to specify a duration.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Click Search to generate the results and click Clear to display the complete list

again.

6.8 Wallet Recharge Orders

The Wallet Recharge Orders module displays a brief summary of requests

received for wallet recharge from the registered users. The learners and

teachers can request the admin to add money to their wallet from the My

Wallet page on their profile. The orders list is arranged chronologically where

the latest placed order appears at the top. View the following details from the

Wallet Recharge Orders page:

Home: ¢

OROER T

0001081

0001034

00022

o001 007

Wallet Recharge Orders

LISER NAME

Tom Curran

Suresh Raine

TOTAL

S120.00

S17.00

PRYMENT

Unpaid

PAY METHOD

Bank Transfer

Stripe

Stripe

Stripe

Stripe

Stripe

Stripe

Stripe

DULTE AMD TIME

2022-05-13 16116114

Showing 1 10 9 of 74 Entries

e Order ID: Displays the unique order ID.

e User Name: Displays the name of the user initiating the request.

e Total: Displays the total amount of wallet recharge requested.

e Payment: Displays the current payment status as Is Paid or Unpaid.
e Pay Method: Displays the method of payment for the order.

e Order Date: Displays the date and time when order was placed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search

Perform the search for wallet recharge orders using the search section
provided at the top of the Wallet Orders page. The following filters are

available for a focused search:

Keyword Fayment Status Start Bata Emd Date

e Keyword: Search by entering user name or order ID as keywords.

e Payment Status: Search by current order payment status as Unpaid or Is Paid.

e Start Date: Select the date from the drop down calendar window to search
orders placed on or after this date.

e End Date: Select the date from the drop down calendar window to search
orders placed on or before this date.

a Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete list

again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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7. Issues Reported

Once a lesson or class has been delivered by the teacher, the learners have the
option to report an issue regarding the teacher or the delivered session. These
issues are directed towards the respective teacher for redressal. If the redressal
proposed by the teacher is not satisfactory, the learners can choose to escalate
the issues to the admin. Access all these resolved and escalated issues through

the Issues Reported module.

7.1 Escalated Issues

View and manage the issues escalated by the learners to admin for further
support through the Escalated Issues module. The list displays the issue
details, such as, Type, Class/Lesson ID, Order ID, Issue, Reported By, Reported
On and Status.

Escalated Issues
Home / _:‘e_:mrtonlss.les /

56 MO TYRE CLASS/LESSON 1D DRADER 1D ISSUE REPOATED BY REPORTED 0N STATUS ATTION

One To One 70125 0076758 Student jalned late Kenyan Bernler 2022-05-30 13:07:00 Eacalated

26968 00404719 Teache! wis absent Eleanora Frigsen 2022-05-30 115700

Perform the following functions on this page:

Action

Hover over the meatballs icon |:| provided below the Action header to
access the following two options:

i. View: To view the complete details about an issue, select View. The details
window will appear displaying the Issue Logs, Issue Status and Record

Details. A similar window is shown here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Issue Logs Issue Status: Escalated
ACTION BY ACTION COMMENT ACTION ON
Kenyon Bernier (Learner) Student joined late Student joined late 2022-05-30 13:07:00
Rupert Pagac (Teacher) Complete And Zero Refund no refund allowed 2022-06-02 13:00:20
Kenyon Bernier (Leamner) Escalate To Support Team | want complete refund 2022-06-02 13:00:48

Record Details

Language: Hebrew-lsrzel Free Trail: No Order Id: 0076758
Record Id: 70125 Total Item: 1
Price: $40.00 Order Net Amount: $40.00 Order Discount Total: $0.00
Teacher Name: Rupert Pagac ~ Teacher Join Time: 2022-05-30 Teacher End Time: 2022-05-30
12:18:00 12:59:.00
Learner Name: Kenyon Leamer Join Time: 2022-05-30 Learner End Time: 2022-05-30 Ended By: Rupert
Bernier 12:18:00 12:59:00 Pagac

ii. Action: Select Action to take an action to resolve the escalated issue. The
Issue Log window appears where the following fields are available under the

Action Form section:

Issue Log
ACTION BY ACTION COMMENT ACTION ON
Jason Roy (Learner) Teacher left early lzsson ended by teacher tom 2022-04-0819:2117
Tom Curran {Teacher) Complete And Zero Refund testiestiestiestiestiesttestiest Z022-04-27 16:42:55
Jason Roy (Learner) Escalate To Support Team MNOT SATISFIED 2022-04-27 16:50.51

Action Form

Take Action*

Select -

Admin Comment”

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Take Action* Select an issue resolution option from the drop down list. The
options populated in the list are admin-manageable from the Teacher
Preferences > Issue Report Options module.

¢ Admin Comment*: Add supporting comments in the provided text box.

Once done, click Save to update the issue. Once resolved, the issue is moved to
the All Reported Issues module and is no longer displayed on the Escalated

Issues page.

An email is sent to the concerned learner and teacher notifying them about
a the resolution provided. The issue is updated as Closed on the Reported Issues

page for both learner and teacher.

Search

Search for a specific issue using the following filters:

e Teacher: Search by the teacher’s name.

e Learner: Search by the learner’'s name.

e Status: Search by the current status of the report as, Progress, Resolved,
Escalated or Closed.

e Order ID: Search by Order ID.

e Class/Lesson ID: Search by the class or lesson ID.

e Type: Search by the type of session as, One To One Lesson or Group
Classes/Packages.

Click Search to generate the filtered list. Once done, click Clear to display the

complete list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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View all the issues reported by the learners through the All Reported Issues

module. The issues are displayed in the form of a list arranged according to

their current status. The issues with current status as Progress appear at top,

followed by Resolved, Escalated and Closed issues. View the issue details from

here, such as, Type, Class/Lesson ID, Order ID, Issue, Reported By, Reported

On and Status.

D 12'50;26 Frogress

All Reparted lssues
Home / T b5
sHE THFE CLASS/LESSON 1D CRDER 1D 158LE REFORTED BY REPORTED OM
0000394 eacher e aarly Jason Roy 213201
One T One 104 0006393 Teathar et 2arly Jzson Roy 70320 1
Group Class 51 0000139 Site related technical difficuites Studentd test 22-02-251
4 Ti 000D W ] R FR02-221
T [HEEY acher Jason R 2202221
0 Il I 02221
i ated nical offics Jesan R 2022-02-22 16:28:5
B Group Class 14 0000052 Teacher was late Jazon Roy 2-02-22.1
0006 e 1 | i ! R FE-04-06 1

7.20:51 Frogress

Bi28:30 Progress

STATUS AETION

Progres

S0 Frogress

Perform the following functions on this page:

Action

Hover over the meatballs icon |:| provided below the

access the following two options:

Action header to

i. View: To view the complete details about an issue, select View. The details

window will appear displaying the Issue Logs, Issue Status and Record

Details. A similar window is shown here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Issue Logs Issue Status: Progress
ACTION BY ACTION COMMENT ACTION ON
Laura Nader (Learner) Teacher was late Teacher was late 2022-06-10 08:06:00

Record Details

Language: Italian Free Trail: No Order ID: 0189554

Record ID: 173068 Total ltem: 2

Price: $39.00 Order Net Amount: $78.00 Order Discount Total: $0.00

Teacher Name: Dane Teacher Join Time: 2022-06-10 Teacher End Time: 2022-06-10

Hartmann 07:31:00 07:58:00

Learner Name: Laura Nader Learner Join Time: 2022-06-10 Learner End Time: 2022-06-10 Ended By: Dane
07:31:00 07:58:00 Hartmann

ii. Action: Select Action to take an action to resolve the escalated issue. This
option is available only for escalated issues. The Issue Log window appears

where the following fields are available under the Action Form section:

Issue Log
ACTION BY ACTION COMMENT ACTION ON
Jason Roy (Learner) Teacher left early lzsson ended by teacher tom 2022-04-0819:2117
Tom Curran {Teacher) Complete And Zero Refund testiestiestiestiestiesttestiest Z022-04-27 16:42:55
Jason Roy (Learner) Escalate To Support Team MNOT SATISFIED 2022-04-27 16:50.51

Action Form

Take Action*

Select -

Admin Comment”

e Take Action*: Select an issue resolution option from the drop down list. The

options populated in the list are admin-manageable from the Teacher

Preferences > Issue Report Options module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yol!Coach || A Product of FATbit Technologies. Page No. | 128


https://www.yo-coach.com/

‘ Yo!Coach

¢ Admin Comment*: Add supporting comments in the provided text box.
Once done, click Save to update the issue. Once resolved, the issue status is

updated accordingly on the All Reported Issues page.

An email is sent to the concerned learner and teacher notifying them about
the resolution provided. The issue is updated as Closed on the Reported

Issues page for both learner and teacher.

Search

Search for a specific issue report using the following filters:

e Teacher: Search by the teacher’'s name.

e Learner: Search by the learner’'s name.

e Status: Search by the current status of the report as, Progress, Resolved,
Escalated or Closed.

e Order ID: Search by Order ID.

e Class/Lesson ID: Search by the class or lesson ID.

e Type: Search by the type of session as, One To One Lesson or Group
Classes/Packages.

Click Search to generate the filtered list. Once done, click Clear to display the

complete list again.
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8. Teacher Preferences

As a system admin, you have the provision to set up the content for teacher
preferences through this module. These preferences are used by the teachers
on the platform to update their experience, qualifications, languages, lessons,
learner preferences, and so forth. Teacher preferences include the following:

> Accents
> Teaches Level
> Learners Ages
> Lessons Include
> Test Preparation
> Spoken Language
> Teaching Language

> |ssue Report Options
According to your business requirements, you can restrict any preference from
displaying on the system front-end. Simply remove all the data added to a

preference and the same will no longer be visible to the other users.

8.1 Accents

Every newly registering teacher has to select their preferred accent out of a
pre-populated list. These accents are managed by the admin through the

Accents module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yol!Coach || A Product of FATbit Technologies. Page No. | 130


https://www.yo-coach.com/

‘ Yo!Coach

Before deactianting o preference, make sur that it is not selected by any teacher IT the deactvated prefenence isihe only preference selected by o teacher, the teacher will no kinger be visible on the teacher listing pages

Manage Preferences > Accents m
Homs | Pruference
ERNO PREFERENCE IDENTIFIER PREFERENCE TITLE ACTION
+ 1 Acadien French Acadian French
+ 2 Levantine Arabic Lavantine Arabic
+ -4 wlgerian Arabic Algerian frablc
+ & Libyan fArabie Libyamn Arabic
+ 5 american Engliah American Engliah
+ B taghrehi French Maghreb French
+ 7 Andalusian Spanish Andelusian Spanisn
+ a Maxican Spanich Mexican Spanish
* ¥ AustriEn German Austian German
+ 1 Moder Standard Arabic Maidern Standsed Arabic
1 Bahrani Aratic Bahrath Arabic
+ 12 Moraccan Arabic Moroccan Arabic

The list of accents displays the Preference Identifier and Preference Title

details. Perform the following functions from this page:

. Add A New Accent

Click Add New from the upper right corner of the list. The Preference window
form appears with the following tabs:

e General: Enter the unique preference identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

Preference Setup

General English Arabic

Preference iDentifier”

Save Changes
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e Primary Language: Enter the accent preference title in the mandatory
Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this setting.

Once done, click Save Changes.

Preference Setup

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

e Secondary Language(s): Enter the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.

Preference Setup

General English Arabic

Autofill Language Data l [EXPYCE N
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 132


https://www.yo-coach.com/

‘ Yo!Coach

The Autofill Language Data button is displayed only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes once to save the accent and move back to the Accents

page.

The languages tabs are displayed depending upon the languages activated in

0 the system.

[l. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The accents order will be updated

accordingly on the system front-end.

[1l. Action Buttons

Hover over the meatballs icon EI provided under the Action header and
access the following two options:

e Edit: Select Edit to open the Preference window form. Edit/Update the

Preferences Identifier and/or Preference Title language data from the

respective tabs.

Preference

General English Arabic Hindi

Preference |dentifier Algerian Arabic

Save Changes

Click Save Changes to save the made changes.
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e Delete: Select Delete and follow the prompts to delete an accent preference
from the system.

When you delete an accent, the teachers that have selected the specific accent

G will no longer be visible on the front-end. This is under the condition that the

respective teachers have only selected the specific preference.

8.2 Teaches Level

Every teacher is meant to select, from a pre-populated list, the level of
expertise in a language and the level they want to teach on the platform. The
list of levels available on the platform are managed by the admin through the

Teaches Level module.

Before deactimting o preference, moke surs that i &5 not selected by any teacher, If the deactiveted preference i the only preference selected by o teacher, the teecher will no longer be visible on the teacher listing poges.

Manage Preferences > Teaches Level
Home: /' Pleferenie

SRHNO PAEFERENCE IOENTIFIER PREFERENCE TITLE ACTHION

+ i (A1) Beginner (A1) Begimer

+ 2 (AZ) Upper Beginner (A2} Upper Begininer

+ 3 (B1} Intermediate (B Intermediate

+ a (B2} Upper intamediate. [BZ) Uppes imermenate

+ 5 (1) Adbeances

&+ & G20 Upprer Advanced

The list of levels displays the preference identifier and preference title details.

Perform the following functions from this page:

I. Add A New Level

Click Add New from the upper right corner of the list. The Preferences window

form appears with the following tabs:
e General: Enter the unique level identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference

General English Arabic Hind

Preference |dentifier*

Save Changes

e Primary Language: Enter the level preference title in the mandatory

Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this setting.

Once done, click Save Changes.

Preference Setup

General English Arabic

Preference Title*

futo Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.
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Preference Setup

General English Arabic

Autofill Language Data ‘ il sl i

The Autofill Language Data button is displayed only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes once to save the accent and move back to the Teaches

Level page.

The languages tabs are displayed depending upon the languages activated in

0 the system.

Il. Drag And Drop

Hold and drag listing using the drag and drop icon button provided on the left
to rearrange the list sequence. The level order will be updated accordingly on

the system front-end.

[1l. Action Buttons

Hover over the meatballs icon El provided under the Action header and
access the following two options:

e Edit: Select Edit to open the Preference window form. Edit/Update the

Preferences Identifier and/or Preference Title language data from the

respective tabs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference

General English Arabic Hindi

Preference Identifier* (A1) Beginner

Save Changes

Click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete a level preference from

the system.

When you delete a teaching level preference, the teachers that have selected
c the specific level will no longer be visible on the front-end. This is under the
condition that the respective teachers have only selected the specific

preference.

8.3 Learners Ages

During the teacher registration process, every user is required to select, from a
pre-populated list, the age group of learners they want to teach. The list of
ages available on the platform are managed by the admin through the

Learners Ages module.

Before deactivating & preference, ke sur that it is not sekected by omy teacher, If the deactivated prefernce is the only preforence seéected by o tencher, the teacher will na fanger be visitile on the tencher listing pges,

Manage Preferences > Leamer Ages
Home ¢ Praference

SRNO PREFERENCE IDENTIFIER PREFERENCE TITLE ACTION

+ 1 Children (411} d¥emrs to 11 Yeus
+ Z Teenagers 12-18 12 Years to 18 Years

+ 3 Adults 18+ 18+ Years:
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The list of learner’'s age groups displays the preference identifier and

preference title details. Perform the following functions from this page:

I. Add A New Age

Click Add New from the upper right corner of the list. The Preferences window
form appears with the following tabs:

e General: Enter the unique age identifier in the mandatory Preference Identifier

field. Click Save Changes to move to the next tab.

Preference

General English Arabic

Preference Identifier*

Save Changes

e Primary Language: Enter the age group preference title in the mandatory

Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this setting.

Once done, click Save Changes.

Preference Setup

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes
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The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.

Preference Setup

General English Arabic

Autofill Language Data ‘ il sl i

The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

Click Save Changes once to save the accent and move back to the Learner

Age page.

The languages tabs are displayed depending upon the languages activated in

the system.

[l. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.
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[1l. Action Buttons

Hover over the meatballs icon EI provided under the Action header and
access the following two options:

e Edit: Select Edit to open the Preference window form. Edit/Update the
Preferences Identifier and/or Preference Title language data from the

respective tabs.

Preference

General English Arabic Hindli

Preference |dentifier* Children (4-11)

Save Changes

Click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete a learners age listing

from the system.

When you delete a learners age preference, the teachers that have selected the
specific age will no longer be visible on the front-end. This is under the
condition that the respective teachers have only selected the specific

preference.

8.4 Lessons Include

While setting up their profiles, the registered teachers are meant to select the
scope of their lessons. This helps the learners to understand what will be
included in a lesson they are taking with a teacher. The list of components
available on the platform are managed by the admin through the Lessons

Include module.
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Before desctivating a preterence, make aure that it i not selected by any teacher. If the deactivated preterence |2 the cnly preference salected by a teacher, the teacher will no longer be wiaibe on the teacher Nsting pages.

Manage Preferences = Lessons Include
Home | Frefersncos
SRND PREFERENCE IDENTIFIER FREFEHENCE TITLE ACTION
& 1 cumeulurm Cumcwium
Proficiency Assessment Proficiency Ausssamment
& ] Hoimework Homework:
e 4 Quizzes /Tests Quizzes [Tests
£ 5 |earning Maiesials Learning Materials
& 6 Rending Exercises Reading Exercises
+ 7 Lessan Plans Lessan Plars
L3 ] Wiitng Exercises Writng Exercises

The list of components displays the preference identifier and preference title

details. Perform the following functions from this page:

I. Add A New Preference

Click Add New from the upper right corner of the page. The Preferences
window form appears with the following tabs:

e General: Enter the unique preference identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

Preference

General English Arabic

Preference Identifier*

Save Changes

e Primary Language: Enter the component preference title in the mandatory

Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this setting.

Once done, click Save Changes.
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Preference Setup

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is

selected from the primary language data tab, the Title field will be pre-filled

here.

Preference Setup

General English Arabic

Autofill Language Data ‘ i sl T,

The Autofill Language Data button is displayed only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes once to save the accent and move back to the Lessons

Include page.
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The languages tabs are displayed depending upon the languages activated in

the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

[1l. Action Buttons

Hover over the meatballs icon EI provided under the Action header and the
following two options appear:

e Edit: Select Edit to open the Preference window form. Edit/Update the

Preferences Identifier and/or Preference Title language data from the

respective tabs.

Preference

General English Arabic Hindi

Preference Identifier* Algerian Arabic

Save Changes

Click Save Changes to save the made changes.
e Delete: Select Delete and follow the prompts to delete a preference from the
system.
When you delete a Lessons include preference, the teachers that have selected
e the specific preference will no longer be visible on the front-end. This is under
the condition that the respective teachers have only selected the specific

preference.
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8.5 Test Preparation

While setting up their account, the teachers are meant to select the test
preparations included in their sessions. The list of tests available on the

platform are managed by the admin through the Test Preparation module.

Before deactivating o preference, make sure that il i not sefected by any teacher I the deactivated prefesence i the anly preference selected by a teacher, the teacher will no longer be visible on the teacher listing pages.

Manage Prefersnces = Test Preparations m
Home: | 2L ]
SRNG PREFERENCE IDENTIFIER PREFERENCETITLE ACTION
5 1 acT
+ 3 AR i
+ 3 P apTIS
1 BED c
& AE A
s CPE P
7 DELE ELE
8 Ecl 0l
2 ] ESOL {all
e 0 FCE CE
e 1 GLSE GCEE
12 GRAT GRAT

The list of tests displays the preference identifier and preference title details.

Perform the following functions from this page:

I. Add A New Preference

Click Add New from the upper right corner of the page. The Preferences
window form appears with the following tabs:

e General: Enter the unique preference identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.
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Preference

General English Arabic Hind

Preference |dentifiert

Save Changes

e Primary Language: Enter the test preference title in the mandatory Preference

Title field. Select the Auto Translate for Other Languages checkbox to
automatically translate the data filled here for other system languages. To enter

the secondary languages data manually, skip this setting. Once done, click Save

Changes.

Preference Setup

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.
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Preference Setup

General English Arabic

Autofill Language Data ‘ gl B

The Autofill Language Data button is displayed only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes once to save the accent and move back to the Test
Preparation page.
0 The languages tabs are displayed depending upon the languages activated in

the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

[1l. Action Buttons

Hover over the meatballs icon EI provided under the Action header and the
following two options appear:

e Edit: Select Edit to open the Preference window form. Edit/Update the

Preferences Identifier and/or Preference Title language data from the

respective tabs.
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Preference

General English Arabic Hindi

Preference Identifier* ACT

Save Changes

Click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete a test preparation

preference from the system.

When you delete a test preparation preference, the teachers that have selected

the specific test will no longer be visible on the front-end. This is under the
Q condition that the respective teachers have only selected the specific

preference.

8.6 Spoken Language

The newly registering teachers are required to select their spoken language
out of a pre-populated list during registration. The list of spoken languages
available on the platform are managed by the admin through the Spoken

Language module.
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clivating or deleling & spoken language, make sure that It is nat selected by any teachar. If the deactivated/deleted lenguage is the only spoken lenguage selecled by & teacher, the teacher will no langer be vis
Manage Spoken Language
Home /) Spese Larg iy
BAND LANGUAGE IDENTIFIER LANGUAGE NAME STATUS ACTION
£ 1 At Afar
+ bkhazien Anknazian
fa i

+ 4 ik AF

§; imibici Ak

A L] Aragonese Aragonese

+ 7 Arabio Arabic

+ 8 Azsamese ABEamEse

#F 9 Avaric A

+ 0 Ayrnara FyTTEE

+ 11 Azerbaiant Fazerhasant

P 12 Bashklr Bashkir

The list of languages displays the language identifier and language name

details. Perform the following functions from this page:

I. Add A New Spoken Language

Click Add New from the upper right corner of the page. The Spoken
Languages Setup window form appears with the following tabs:

e General: Enter the information in the following fields:

Spoken Language Setup

General English Arabic

Language |Dentifier*

Status Active -

Save Changes

o Language Identifier*: Enter a unique language identifier.
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o Status: Select the current language status from the drop down list as
Active or Inactive.
Click Save Changes to move to the next tab.
e Primary Languages: Enter the language name in the mandatory Language
Name field. Select the Auto Translate for Other Languages checkbox to
automatically translate the data filled here for other system languages. To enter

the secondary languages data manually, skip this setting. Once done, click Save

Changes.
Spoken Language Setup
General English Arabic

Language Name*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.
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Preference Setup

General English Arabic

Autofill Language Data ‘ i sl T,

The Autofill Language Data button is displayed only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes once to save the accent and move back to the Spoken

Languages page.

a The languages tabs are displayed depending upon the languages activated in

the system.

IIl. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

Il. Status |:|

Update a spoken language listing’s current status using the provided Status
toggle. Set to green to Activate a language and set to gray to make a

language Inactive.

V. Action Buttons

Hover over the meatballs icon El provided under the Action header and the

following two options appear:
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e Edit: Select Edit to open the Spoken Language Setup window form.
Edit/Update the spoken language data from the respective tabs.

Spoken Language Setup

General English Arabic

Language |Dentifier* Avestan

Status Active v

Save Changes

Click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete a language preference
from the system.
When you delete a spoken language, the teachers that have selected the
specific language will no longer be visible on the front-end. This is under the
0 condition that the respective teachers have only selected the specific

preference.

8.7 Teaching Language

The newly registering teachers are required to select the languages they want
to teach out of a pre-populated list during registration. The list of teaching
languages available on the platform are managed by the admin through the

Teaching Language module.
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cibvating or deleting a leaching lngusge, make sute that 1l s nol selected by any teacher If the deactivated delted languags is the only tesching language selected by & tescher, tosr el s ke be visibe on the {eacher fisling pages.
Manage Teaching Language m
Horme §  Teach Languags
SRND LAMGUMGE IDENTIFIER LANGUAGE NAME PRIGE/HOUR STATUS ACTION
P 1 Garman German 31000
+ Italiar e 30
+ 3 Hebrew Hebew 300 1]
e 4 Finnish Final 30
+ Ewedsh Bwerbish 0
* & English English 0
+ i \INEse ol
+ g Spanish Spanish 000
% ¥ Hini Hing 0.00
% w o Arabic it 0.00
* 1 Portugue: Fort
+ 12 Russan Russian 5000

The list of languages displays the following details:
e Language Identifier: Displays the unique identifier of each language.

e Language Name: Displays the name of the language.

When the prices for sessions are managed by the teachers, the following

details are displayed:

e Min Price/Hour: Displays the minimum price charged per hour for each
language.
e Max Price/Hour: Displays the maximum price charged per hour for each

language.

When the session prices are admin-manageable, the following fields are

displayed:

e Price/Hour: Displays the price charged per hour for each language.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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SR NO LANGUAGE IDENTIFIER LANGUAGE NAME PRIGE/HOUR STATUS ACTION

+ 1 Gesman German 5000

+ 2 Ihalian italian soon

ko 3 Helesw Habrew sooon

L & Firmish Finnizh $0.00

+ 5 Swedish Sweaish 50.00

+ & English english $0.00

& 7 Chinese Chinese 5000

& 8 Spanish Zpanizh $0.00

+ ] Hindi Hinai S0.00

# i Amabic Arbic s0.00

£ 1 Porfugiese Portiguess $0.00

£ Aussian R 7 2

a Visit the Manage Settings > General Settings > Third-Party API section to

manage the price-related settings.

Perform the following functions from the Manage Teaching Language page:

I. Add Teaching Language

Click Add New from the upper right corner of the list. The Teaching Language
Setup window form appears with the following tabs:

e General: Enter the information in the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 153


https://www.yo-coach.com/

‘ Yo!Coach

Teaching Language Setup

General English Arabic Media

Language IDentifier*
Language Slug*

Min Amaount®

Max Amount*

Status Active -

Save Changes

o Language Identifier*: Enter a unique language identifier.

o Language Slug*: Enter an SEO-friendly language slug URL. An SEO
friendly URL helps your language pages to rank higher on the search
engine results.

When the prices for sessions are managed by the teachers, the following field
is displayed:

o  Min Amount*: Enter the minimum amount that a teacher can charge for
an hour’s session of the language.

o Max Amount* Enter the maximum amount that a teacher can charge for
an hour’s session of the language.

When the session prices are admin-manageable, the following fields are
displayed:

o Hourly Price*: Enter the amount to be charged per hour for the language
session. The amount for sessions offered for more than or less than this
time is calculated on a proportionate basis.

a Visit the Manage Settings > General Settings > System section to manage the

price-related settings.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 154


https://www.yo-coach.com/

‘ Yo!Coach

Teaching Language Setup

General English Arabic Mecia

Language iDentifiar German
Language Slug" German
Hourly Price® 0.00
Status Active -

Save Changes

o Status: Select the current language status from the drop down list as

Active or Inactive.
Click Save Changes to move to the next tab.
e Primary Language: Enter the language name in the mandatory Language
Name field. Select the Auto Translate for Other Languages checkbox to
automatically translate the data filled here for other system languages. To enter

the secondary languages data manually, skip this setting. Once done, click Save

Changes.
Teaching Language Setup
General English Arabic Media

Language Name*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.
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e Secondary Language(s): Enter/Edit the data for other languages active in the

system from the secondary language tab(s). Click Autofill Language Data and

the data filled in the primary language tab is automatically translated into other

languages. However, when the Auto-translate to Other Languages checkbox is

selected from the primary language data tab, the Title field will be pre-filled

here.
Teaching Language Setup
General English Arabic Media

Autofill Language Data \

*aalll A

Click Save Changes to save the details and move to the next tab.

Q The languages tabs are displayed depending upon the languages activated in

the system.

e Maedia: Click Upload File to upload media each for Language Image.

Language Image

General English Arabic

Hindi

Language Image

Media

Upload File

Preferred dimensions are width 240px & height 240px

Allowed File Exts png, jpg, jpea, gif, svg

©
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The media added here is displayed in the Languages section on the platform

Homepage.
[ Courses (3 Languages
o s o (@ | - il
Russlan Finnish Portuguese Hindi German italian
V& Teachers 14 Teachers 17 Teachars T 19 Teachers 14 Teachers
= —
il - x o= A <
E— ey
French Hebrew Spanish Arahic Chiness English
1 20 Teachers 15 Teachers 12 Teschers 14 Teackers ¥
Explore All Languages

[l. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

IIl. Status (&0 |

Update the current status of a teaching language using the Status toggle. Set

to green to Activate a language and set to gray to make a language Inactive.

V. Action Buttons

Hover over the meatballs icon EI provided under the Action header and the
following two options appear:

e Edit: Select Edit to open the Teaching Language Setup window form.

Edit/Update the teaching language data from the respective tabs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Teaching Language Setup
General English Arabic Media
Language IDentifier* Hebrew
Language Slug® Hebraw
Min Amount* 1.00
Max Amount? 9999 00
Status Active -

Click Save Changes to save the made changes.
e Delete: Select Delete and follow the prompts to delete a language preference
from the system.
When you delete a teaching language, the teachers that have selected the
specific language will no longer be visible on the front-end. This is under the
e condition that the respective teachers have only selected the specific

preference.

8.8 Issue Report Options

While reporting an issue, the learners are to select the problem statement
from a pre-populated list of options. The list of options is managed by the

admin through the Issue Report Options module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Sicai e i i
SRNG TILE IDENTIFIER STATUS ACTION
& 1 Teacher was absent Teacher was absent
+ 2 Stugent joined fate Student joined late
& 3 Teacher was late Teacher was late
& 4 Teaches left early Teacher [eft early
F 5 Teaches related technical difficulties Teacher related technical difficulties
& -] Site related technical difficulties Site relatexd technical difficulties

View the option Title and Identifier on the Manage Issue Report Options

page where the following functionalities are also available:

I. Add A New Option

Click Add New from the upper right corner of the page. The Issue Report
Options Setup window form appears with the following tabs:

e General: Enter the information in the following fields:

Issue Report Options Setup

General English Ara Hind

Option Identifier®

Status Active -

Save Changes

o Option Identifier*: Enter a unique option identifier.
o Status: Select the current option status from the drop down list as Active
or Inactive.

Click Save Changes to move to the next tab.
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e Primary Language: Enter the option title in the mandatory Title field. Select
the Auto Translate for Other Languages checkbox to automatically translate
the data filled here for other system languages. To enter the secondary

languages data manually, skip this setting. Once done, click Save Changes.

Issue Report Options Setup

General English Arabic

Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.

Issue Report Options Setup

General English Arabic

Autofill Language Data ‘ el pustal e
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The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

Click Save Changes once to save the accent and move back to the Issue

Report Options page.

The languages tabs are displayed depending upon the languages activated in

0 the system.

[l. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

IIl. Status (@0 |

Update the current status of an option listing using the provided Status
toggle. Set to green to Activate an option and set to gray to make the option

Inactive.

V. Action Buttons

Hover over the meatballs icon El provided under the Action header and the
following two options appear:

e Edit: Select Edit to open the Issue Report Options Setup window form.

Edit/Update the Option Identifier and/or Title language data from the

respective tabs.
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Issue Report Options Setup

General English Arabic Hindi
Opticn Identifier* TEST]
Status Active -

Save Changes

Click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete an option from the

system.
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9. Manage CMS

As a system admin, you are allowed to access, edit, add and manage system
portlets from homepage layout to footer settings. Every addition, edit or
deletion made in favor of content, images, banners, etc. is automatically

reflected as it is on the website front-end.

9.1 Home Page Slides

View, add and manage home page slides displayed on the system front-end
through the Home Page Slides module. These media slides are displayed just

below the header section of the home page.

* Yo!Coach COURSES  PWDTUTORS  GROUPCLASSES  APPLYTOTEACH  FORUM i m

Master Any Language With Online
Teachers

Prepare to achieve your goals anytime, anywhere.

3 Languages
- +- % | a = il
Ll Finnish ~ Porty guese Hindi German ttall
(§ | o =
- i =
— — u
Hebrew rabsc

Expiare All Languages
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Yo!Coach facilitates you to add an innumerable number of slides. However,
only the first four slides are displayed on the home page. The order in which

slides are displayed can be changed using the Drag and Drop functionality
which is explained later in this section.

STATUE ACTION

Slide 5 htips:/yocoachd. nestech.dqcteam.comteachers/languages/ Chineas

View the slides' Title and URL details from the Manage Home Page Slides

page where the last added slide appears at the top. Perform the following
functions from this page:

I. Add A New Slide

To add a new home page slide, click Add New from the upper right corner of

the page. The Slide Setup window form appears displaying the following tabs:

e General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Slide Setup

General

Slide |dentifier*
Shide Url it
Open In Same Window b

Status Activa -

o

Slide Identifier*: Enter a unique slide identifier.

o Slide URL: Enter the slide redirect URL. When the front-end users click
on the slide image, they will be redirected to the url entered in this field.

o Open In: Select the destination to open the slide URL as Same Window

or New Window. By default, Same Window is selected.

o Status: Select the current status of the slide as Active or Inactive.
Click Save Changes to save the slide details and move to the next tab.

e Media: The following media fields are displayed:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Slide Image Setup

General Media

Language All Languages =

Desktop® Choose File | No file chosen

Preferred Dimensions 2000x900

Allowed File Exts png,jpg,jpey
Mabila® Choose File | Mo file chosan

Prefaired Dimensions B00x600

Allowed File Exts pngjpg/ped

Ipad* Choose File |Nc; file chesen

Prefared Dimensions 1200x800

Allowed File Exts png.jpg.peg

o Language: From the drop down list, select the media language. Select
All Languages to display the same media for all system languages.

o Desktop*: Click Choose File and upload the media file to be displayed on
a desktop screen.

o Mobile*: Click Choose File and upload the media file to be displayed on a
mobile screen.

o iPad*: Click Choose File and upload the media file to be displayed on an

iPad screen.

a In case different media is to be uploaded for different languages, select

each language one by one and upload their respective media files.

Click Update to save the slide and move back to the Manage Home Slides

page.
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[l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. Such rearrangement is also reflected
accordingly on the front-end. The first four slide listings are displayed on the

front-end.

IIl. Status (&L ]

Update a slide’s current display status using the provided Status toggle. Set to

green to Activate a slide and set to gray to make the slide Inactive.
IV. Action Buttons

Hover over the meatballs icon EI to access the following options:
e Edit: Click Edit to display the Slide Setup form and make the required changes

in the General and Media tabs.

Slide Setup

General Media

Slide |dentifier* Forth Slide
Slide Url hitp:
Openin Same Window w
Status Active -

Once done, click Save Changes to save the made changes.
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e Delete: Click Delete and follow the prompts to delete a slide from the system.

9.2 Content Pages

View, add and manage content pages for the system front-end through the
Content Pages module. These content pages are later linked to the navigation

pages through the Navigations module to make them visible on the front-end.

Manage Content Pages m
Home | Cus

SRNO IDENTFIER TITLE ACTION

The Manage Content Pages page displays the list of content pages where the

earliest added page appears at the top. Perform the following functions on this

page:
I. Add A New Page

Click Add New from the upper right corner of the page to open the Content
Pages Setup form. The following tabs are displayed:

e General: Enter the following general details:
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Content Pages Setup

General English Arabic Hind

Page |dentifier*

Layout Type* Select ¥

Save Changes

o Page Identifier*: Enter a unique page identifier.

o Layout Type*: Select the preferred layout type from the drop down list.
Layout 1:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Paga Title*

Backgroud Image

Upload Image

Background Imags Title

Background Image Description

Centent Block 1

B I W A A T P Z iz E E = e EH @ F |~ F s
Content Block 2
B I U &4 AT @ | E=== | eEE @ |&«aFd
Layout 2:
Page Titl=*
Page Contert
Bz I §F AT agP||= = = = = | @3 @ | & L]

“BODY ~SECTION- <Di¥» <Dl <Diy> <DIV- <DV~ <H2+ <BA~

Click Save Changes to save the details and move to the next tab.
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e Primary Language: Enter the following details:

Depending on the Layout Type selected in the General tab, the fields on the

Languages tabs may vary.

Content Pages Setup

General English Arabic

Fage Title*

Eackgroud Image

Upload Image
This Will Be [Wsplayed On Your Cms Page

Eachground Image Title

EBackground Image Description

Content Block 1
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Aute Tranzlate For Other Languages
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o Page Title*: Enter the page title.

o Background Image: Click Upload Image and upload the page
background image.

o Background Image Title: Enter a title for the uploaded background
image.

o Background Image Description: Enter the description for the uploaded
background image.

o Content Block 1. Enter the content to be displayed in block 1 in the
provided text box.

o Content Block 2: Enter the content to be displayed in block 2 in the

provided text box.

o Auto Translate For Other Languages : Select this checkbox to
translate the data entered here into other languages active in the
system. To enter the secondary languages data manually, skip this
setting.

The auto-translate checkbox is available only when the Microsoft Text

0 Translator APl is configured from the Manage Settings > General

Settings > Third-Party API section.

The Background Image, Background Image Title, Background Image

Description and Content Block 2 fields are available only when Content

Page Layout 1is selected in the General tab for Layout Type.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the data field will be pre-filled

here.
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Content Pages Setup

General English Arabic

Waez e

About Us

-
i
Iile
it
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Autofill Language Data ik ol e

The Autofill Language Data button is displayed only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

a The languages tabs are displayed depending upon the languages activated in

the system.

Click Update to save the content page details and move back to the Manage

Content Pages page.
[l. Action Buttons

Hover over the meatballs icon EI from under the Action header and access
the following options:

e Edit: Select Edit to display the Content Page Setup form. Make the required

changes in the General and Languages data tabs and click Save Changes to

save the made changes.
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Content Pages Setup

General English Arabic Hindi

Page |dentifier* About Us

Layout Type* Content Page Layout] >

e Delete: Select Delete and follow the prompts to delete a content page from the

system.

[1l. Search

A search bar is provided on the top to perform a focused search. Type the page
identifier or title in the provided Keyword field and click Search to display the
filtered list. Click Clear Search to display the whole list again once the search is

complete.

9.3 Content Blocks

View and manage the content blocks added on the system. These enable you
to customize the content displayed on the platform front-end and make it
more interactive for the users. The content blocks are majorly displayed on the
Home Page, Apply To Teach and Contact Us pages which are manageable

from the respective tabs on the Manage Content Blocks page.
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Manage Content Blocks
Hame  / it Hiock
Homepage SAHG TITLE STATUS ACTION
Apply To Teach 3 1 Top Cowses Categones
Cantact s 4
Availnbility

L 4 Top Rated Teachers
(Top Rated Teachers}

B ] Browse Tutor
{Browze futor seclion)

i 7 ‘Why Us Block
(Why Lz Block)

iLatest Blogs}

a The admin can not add new content blocks or delete the system-added blocks

from any page.

Access the content blocks added on different pages from the following tabs

given in the left navigation menu:
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9.3.1 Homepage

The information displayed on the homepage can either be system-fetched or
admin-managed. Each of the sections displayed on the page is managed from

their respective content block.
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These content blocks are listed on the Homepage tab and can be managed for

their content and positioning.

e

Perform the following actions on this listing page:

I. Drag and Drop

Hold and drag a block listing using the drag and drop icon button provided

on the left to rearrange the list sequence. The sequence of the blocks is

accordingly updated on the front-end homepage.

Il. Status I:I

Change the display status of a content block using the toggle switch provided
under the Status header. Set to green to Activate a content block or set to
gray to make the slide Inactive. Once a block is made inactive, it is no longer

visible on the platform homepage.
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I1l. Action Button El

To edit a content block, hover over the meatballs icon El provided under the
Action header and select Edit. The Content Block Setup window form is
displayed where the following tabs are available:

a. General: Enter the following general information:

Content Block Setup

General English Arabic

Page |Dentifier* How To Start Leaming?

Status Active -

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as
Active or Inactive.
Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:
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Content Block Setup

General English Arabic

Page Titie*

How To Start Learning?

Fage Content

Resst Editor Contant to default

How to start learning with Yo!Coach?

" 01. Search |

02 Book

| 03. Learn |

Aute Translate For Cther Languages

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click Reset
Editor Content To Default to scrap the entered content and use the default

page content.

e Auto Translate For Other Languages : Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the made changes.
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c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Page Title and

Page Content fields will be pre-filled here.

Content Block Setup

General English Arahic

?How to start learning with Yo!Coach

| Saarch .01 |
| Book .02 |
| Leam .03 |

The Autofill Language Data button is displayed only when the Microsoft Text
c Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

a The Language tabs are displayed depending on the languages currently

active in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 181


https://www.yo-coach.com/

‘ Yo!Coach

% The content blocks displayed on this page are system added. The admin can
a not delete the existing content blocks or add new content blocks. Contact the
Yo!Coach team for further support.

% The admin can not edit the contents of the following blocks added on the

Homepage,

o Top Course Categories

o Popular Languages

o Popular Courses

o Top Rated Teachers

o Popular Classes

o Testimonials

o Latest Blogs
This is because the contents of these blocks are auto-generated from the
system database as per their specifically set criteria. For example, the Latest
Blogs block displays four of the most recently posted blogs. This data is
auto-generated and displayed accordingly on the Latest Blogs block on the
front-end. Hence, its contents can not be edited by the admin.

* When the courses are inactive, the course-specific content blocks (Top Course
Categories, Services Offered and Popular Courses) are automatically hidden
from the Homepage. Even if the blocks have an active status, these are not
displayed on the platform front-end and have to be made inactive manually.
Manage the related settings from the Manage Settings > General Settings >

System.
9.3.2 Apply To Teach

The information displayed on the front-end Apply To Teach page can be

managed by you (system admin) from the respective content blocks.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Benefits To Become A Tutor On Platform?

Earn Money Online Wark Anywhere, Anytime
I=r a=
Teach on Your Schedule. Manage Your Students
—
BIE oo seorm o tecing sty 1 | ————
0 nenience ais
Find More Students Safety and Security

m Al e bl etiadis i et e ettt @ Corpideng #il he teriafhs. You Wit be protessiomaly

Teach students from
over 180 countries

—  Sready stream af new students

—  Suppartive tutor community

How to become a tutor on Platform?

01. Register on Platform 02. Complete Profile 03.Start Teaching

teacher on Flarform and start Complere the profile by adding Acpept sesston requests and start taking

E in the required information. qualifications, experience. and skills, online classes.

Do you want to become

a teacher on Platform?
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These content blocks are listed on the Apply To Teach tab and can be

managed for their content.

Manage Content Blocks
Home /

omepage " .
- SRHO TITLE ETATUS ACTION

Contact Us

Avallability

Perform the following actions on this listing page:

I. Status I:I

Change the display status of a content block using the toggle switch provided
under the Status header. Set to green to Activate a content block or set to
gray to make the slide Inactive. Once a block is made inactive, it is no longer

visible on the platform front-end.

Il. Action Button I:l

To edit a content block, hover over the meatballs icon I:l provided under the
Action header and select Edit. The Content Block Setup window form is
displayed where the following tabs are available:

a. General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Content Block Setup

General English Arabic

Page IDentifier* Benefits section

Status Active -

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as
Active or Inactive.

Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

Content Block Setup

General English Arabic

Fage Titla*

Benefite section

Page Content

Reset Editor Content to default

B I U 85 A T agz P

(1]
(1]
il
|
0
fi
&
14
¥
3
=

Benefits To Become A Tutor On Platform?

=
Earn Money Online

Opportunity to earn money onlne workmg from home

M:
Auto Translate For Other Langusges
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e Page Title*: Edit/Update the page title.
e Page Content: Enter/Edit the page content in the provided text box. Click Reset
Editor Content To Default to scrap the entered content and use the default

page content.

e Auto Translate For Other Languages : Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Page Title and

Page Content fields will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Content Block Setup

General English Arabic

“Page Title

EPRI
Page Content

Reset Editor Comtent 1o default |

o A =R EEE E EE B z U §F A T Mg

S te o 0 Lo jda il il gb
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A g o e 2831 e A 3
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The Autofill Language Data button is displayed only when the Microsoft Text
c Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

a The Language tabs are displayed depending on the languages currently active
in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

The content blocks displayed on this page are system added. The admin can

not delete the existing content blocks or add new content blocks. Contact the

Yo!Coach team for further support.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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9.3.3 Contact Us

The information displayed on the front-end Contact Us page can be managed

by you (system admin) from the respective content blocks.

CONTACT US
Want to get in touch?

We would love to hear from you.

Q ADDRESS Name * Phone Na. *

Campany Pyt Ltd
Plot No, 268, Lorem Ipsum, Industrial Area

Sector B2, Mohall, Punjab Emall

- EMAIL

i Message ™
sales@fathit.com

salesi@fatbit.com

L&y PHOME NO,

(+44) 020 7845 0218
(+44) 020 7846 0316 m niot a robat
{+44) 020 7845 0316 e

These content blocks are listed on the Contact Us tab and can be managed for

their content.

Manage Content Blocks

Home

Homegage
9 SHNO TITLE STATLS ACTHIN

Appty To Teach 1

Aualtability

I. Status I:I

Change the display status of a content block using the toggle switch provided

under the Status header. Set to green to Activate a content block or set to

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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gray to make the slide Inactive. Once a block is made inactive, it is no longer

visible on the platform front-end.

Il. Action Button El

To edit a content block, hover over the meatballs icon El provided under the
Action header and select Edit. The Content Block Setup window form is
displayed where the following tabs are available:

a. General: Enter the following general information:

Content Block Setup

General English Arabic

Page IDentifier Contact Banner

Status Active -

Save Changes

e Page Identifier*: Edit/Update the page identifier.
e Status: Update the status of the content block from the drop down menu as
Active or Inactive.

Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Content Block Setup

General English Arahic

Page Title*

Contact Banner

Page Content

Reset Editer Content to default

<
] html

i
il
i
i
i
&
4]

B r O 5 A T ap P | E

Contact Uz

Want to get in touch?
We would love to hear from you.

<BODY> <DIV

Auto Translate For Other Languages

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click Reset
Editor Content To Default to scrap the entered content and use the default

page content.

e Auto Translate For Other Languages : Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 190


https://www.yo-coach.com/

‘ Yo!Coach

Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Page Title and

Page Content fields will be pre-filled here.

Content Block Setup

General English Arabic

*Page Tile

Page Content

Resel Editor Content 1o defaul

Flina Jual 330l 4 5 i
Ldlis gacd O uad gad

The Autofill Language Data button is displayed only when the Microsoft Text

Third-Party API section.

c Translator API is configured from the Manage Settings > General Settings >
a The Language tabs are displayed depending on the languages currently active

in the system.
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Click Update to save the content page details and move back to the Manage

Content Blocks page.

The content blocks displayed on this page are system added. The admin can
not delete the existing content blocks or add new content blocks. Contact the

Yo!Coach team for further support.

9.3.4 Availability

The information displayed on the teacher panel Account Settings page can be

managed by you (system admin) from the respective content block.

Account Settings

Complete Your Profile Profile Progress 66

y Calendar to start teaching

This content block is listed on the Availability tab and can be managed for its

content and status.

.....

I. Status I:I

Change the display status of a content block using the toggle switch provided
under the Status header. Set to green to Activate a content block or set to
gray to make the slide Inactive. Once a block is made inactive, it is no longer

visible on the platform front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Il. Action Button El

To edit a content block, hover over the meatballs icon El provided under the
Action header and select Edit. The Content Block Setup window form is
displayed where the following tabs are available:

a. General: Enter the following general information:

Content Block Setup

General English Arabic

Page |Dentifier* Teacher Profile info bar

Status Active v

Save Changes

e Page Identifier*: Edit/Update the page identifier.
e Status: Update the status of the content block from the drop down menu as
Active or Inactive.

Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Content Block Setup

General English Arabic

Page Title!

TeacherProfile info bar

Page Content

Reset Editor Content to defauit

<3

= W E e 2

B r U & A T Az

* Profile needs to be at least 80% completed.
» Dlease select the preferred languages and lesson prices.
s After verifving account settings, mark vour availability calendar to start teaching.

Auto Translate For Other Languages

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click Reset
Editor Content To Default to scrap the entered content and use the default

page content.

e Auto Translate For Other Languages : Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

Click Update to save the made changes.
c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s). Click Autofill Language Data

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Page Title and

Page Content fields will be pre-filled here.

Content Block Setup

General English Arabic

*Page Title

deall st Al i s 2

Page Content

B VD ey Saife st il 08 g
EETPEC RPN 1 A o3 PR SIENETRY |

i gad g oy ans bl Gibis) e iatl ay w

“BODY: <UL-

The Autofill Language Data button is displayed only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

a The Language tabs are displayed depending on the languages currently active

in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The content blocks displayed on this page are system added. The admin can
0 not delete the existing content blocks or add new content blocks. Contact

the Yo!Coach team for further support.

9.4 Navigation

View and manage the system added navigations through the Navigation
module. These navigation blocks are displayed in the header and footer
sections of the website front-end and navigate the users to essential
information pages. As a system admin, you can not add or delete the
navigation blocks. However, the system allows you to manage the pages listed

under the different blocks through the Manage Navigations page.

Manage Navigations
Home [

SRND TITLE STATUS ACTION

View the following navigation sections added in the system by default under

the Navigation List:

i. Header

i YoiCoach am

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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ii. Footer

Enler your enmoll omd subs 5 of new posts il
CEEE -

Get In Touch Follow Us Support Quick Links Language & Currency

Q ncs

FAThit Technologies | Powered by Yo'Coach

Perform the following functions on the Manage Navigations page:

|. Status |:|

Update the current display status of a system-added navigation using the
Status toggle. Set to green to Activate a listing and set to gray to make the

listing Inactive.

[l. Action Buttons |:|

Hover over the meatballs icon provided under the Action header to access the

following options:
i. Edit
Click Edit to open the Navigation Setup form displaying the following fields:

a. General: Edit/Update the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Navigation Setup

General English Arabic

identifier* Quick Links

Status Active -

Save Changes

e Identifier*: Edit/Update the navigation identifier.

e Status: Select the navigation status from the drop down list as Active or

Inactive.
Click Save Changes to move to the next tab.

b. Primary Language: The following fields are displayed on this tab:

e Title*: Edit/Update the title of the navigation for the primary language.

e Auto Translate For Other Language : Select this checkbox to automatically
translate the title into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

Once done, click Update to save the changes made.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Navigation Setup

General English Arabic

Title* Quick Links

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Title field will be

pre-filled here.

Navigation Setup

General English Arabic

Quick Links foles

Autofill Language Data | el sl Jei

The Autofill Language Data button is displayed only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.
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Click Update to save the content page details and move back to the Manage

Navigations page.

a The languages tabs are displayed depending upon the languages currently

active on the system.

ii. Pages

Click Pages and you will be redirected to the Navigation Pages List page

where all the pages added under a navigation are displayed.

Mavigation Pages Add New
Hame | Mavigstons [ i

* ) Terms s
[(Terms and Conditions)

Perform the following functions from this page:

a. Add A New Navigation Page

To add a new navigation page, select Add New from the upper right corner of
the page. The Navigation Link Setup form appears displaying the following
tabs:

e General: Enter the general information in the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Navigation Link Setup

General English Arabic Hind

Caption Identifier*

Type* Cms Page s

Link Target* Same Window e

Login Protected* Both -

Link To Cms Page Select ¥
Display Crder

Save Changes

o Caption Identifier*: Enter a unique page caption identifier.

o Type*: From the drop down list, select the type of page that the user will
be redirected to, CMS Page or External Page.

o Link Target*: From the drop down list, select the destination to open the
page as, Same Window or New Window.

o Login Protected*: From the drop down, select Yes if login is required to
open the target page. Select No if login is not required.

o Link To CMS Page: Select the CMS page from the drop down list if the
redirect link is a CMS page.

o External Page: Enter the external page URL if the redirect link is not a

system CMS page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Navigation Link Setup

General English

Caption |Dentifier*

Type* External Page ks
Link Target* Same Window 7
Login Protected® Both it

External Page

Prefix With {siteroot} If U Want To Generate System Site URL
E.g: {SITEROOT}products, {SITEROOT}contact_usetc.

Display Order

Save Changes

o Display Order: Enter the order of display of the navigation caption.
Once done, click Save Changes to save and move to the next tab.

e Primary Language: Enter a caption for the primary language in the mandatory
Caption field. Select the Auto Translate For Other Languages checkbox to
automatically translate the caption into other languages active in the system.

To enter the secondary languages data manually, skip this setting.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Navigation Setup

General English Arabic

Caption®

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
e Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Title field will be pre-filled

here.

Navigation Setup

General English Arabic

L1 *Caption

Autofill Language Data ‘ il ]l B

The Autofill Language Data button is displayed only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.
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Click Save Change to successfully add the navigation page.

The languages tabs are displayed depending upon the languages currently
a active in the system.

The added page is displayed in the Navigation Pages list.

b. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided at the
left to rearrange the list sequence. The order of the navigation pages are

reflected accordingly on the system front-end.

c. Action Buttons El
Hover over the meatballs icon provided under the Action header and access
the following options:
e Edit: Select Edit to display the Navigation Setup window. This form is similar to
the one displayed while adding a new navigation page. Edit/Update the fields

in General and Languages tabs and click Update to save the made changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Navigation Link Setup

General English Arabic Hindi
Caption Identifier* Blog
Type* External Page -
Link Target* Same Window -
Login Protected® Both -
External Page {SITEROOT}blog

Prefix With {siteroot} If U Want To Generate System Site Url
E.g: {SITEROOT}products, {SITEROOT}contact_usEte.

Display Order 1

Save Changes

e Delete: Select Delete and follow the prompts to delete a navigation page from

the system.
d. Back To Navigations

To move back to the Manage Navigations page, click Back from the upper

right corner of the page.

9.5 Countries

View and manage the countries available on the system using the Countries
CMS module. The Manage Countries page displays the list of countries where
the flag image, country name, country code and dial code details can be

viewed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The system does not allow you to add new countries or delete the existing

a countries. Contact the Yo!Coach team for more information.

Manage Countries
Home /
SRkND FLAG NAME CODE DIAL GOBE STATUS ACTION
1 . fghanistan A 3
LY ban 35
.. Algeria oz ¥
4 I.]I Andarr ! o are
’: gentia IS 54
& [ | Armeniz A #5374
= . 7
] ﬁ Aseenso Isknd SH +200
] Ausstralia ] 61
o ZO N S Snowing 110 9 of 201 Entnea

Perform the following functions on this page:

|. Status |:|

Update the current display status of a country using the Status toggle. Set to

green to Activate a listing and set to gray to make the listing Inactive.

Il. Action Button [*-]

Hover over the meatballs icon and select Edit to edit a country's details when
required. A Country Setup form open where the following tabs are displayed:

e General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Country Setup

General English Arabic

identifier* Afghanistan
Country Code AF
Dial Code +93
Status Active v

Save Changes

o Identifier*: View/Edit the country identifier.
o Country Code*: View the two-alphabet country code.
o Dial Code*: View the relevant dial code for the country.
o Status: Select the current display status of the country from the drop
down list.
Click Save Changes to save the details and move to the next tab.

e Primary Language: View/Edit the name of the country in the Country Name
field for the primary language. Select the Auto Translate For Other Languages
checkbox to automatically translate the country name into other languages
active in the system. To enter the secondary languages data manually, skip this

setting.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Country Setup

General English Arabic

Country Name* Afghanistan

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save the details.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data and
the data filled in the primary language tab is automatically translated into other
languages. However, when the Auto-translate to Other Languages checkbox is
selected from the primary language data tab, the Country Name field will be

pre-filled here.

Country Setup

General English Arabic

Afghanistan *Country Name

Autofill Language Data ‘

The Autofill Language Data button is displayed only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Click Save Change to save the country details.

0 The Languages tabs are displayed depending upon the languages activated in

the system.

The admin can not delete a country from the system. However, it can be

0 updated as Inactive using the Status toggle switch or through the Country

Setup edit form to restrict display from the front-end.

0 The admin can not change the country code or dial code. These details are
added in the system by default.

IV. Search

A search bar is provided at the top of the Manage Countries page to perform

the search for a specific country.

Type the country name or code in the Keyword field and click Search to
generate the search results. Click Clear Search to display the whole list again,

once the search is complete.

9.6 Video Content

Yo!Coach allows you to add video content on the website front-end for users’
help and convenience. Add and manage these videos from the Video Content
module. The Manage Video Content page displays the list of videos already

added in the system and allows you to add new content.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Video Content m
Home | s
SRMNO TILE LINH STATUE ACTION

& 1 How To Start An Onbine Tutorin Ietps veww youtuls comsembed TXvGEMPE]go V. i
+ 2 How To Build Your Own Onlina T htpe i yoUtine com/embed/BNouWAZAg s i
+ 3 Top nline Learning and Consul Inttpscitvwwne youtube. com/embed/InLOM2BNskY s i
& 4 Launch anline Tutaring and Con Ittps v youtude.com/embed g FyEDCEWZM V. S
+ 5 ¥olCoach Reviews | Testimonia https/Awwn youtune. com/embec/BYBOIZOZpkY V, i
+ & Wity E-Learning is Prefered Mo It fiwwww youtuse com/embed /S0ERWATKCTY /s i@
& 7 Start Your Entreprenswship Jo hitps e youtube comembed MGMAMY 2 Zeec P |
& ] How To Start An Online Tutorin Ietps tveww youtuls comfembed TXvGEMPE]go 7 i
& L] How To Build Your Gwn Online T hitpes e youtiene com/embed /BNoUlWAT g .f B
% 0 Top Cnling Learning and Consul Inttps. v youtube. com/embed/InLOM2BNskY 7 i
L n Launch online Tutaring and Con IS Avran yOUTUDE com/embed g FyEDCEWEM e ]
+ 12 YolCoach Reviews | Testimonia htips e youtuds com/embed /BYBOIZ0ZpkY F §

Perform the following functions on this page:

I. Add New Video Content

From the upper right corner of the page, click Add New. The Video Content

window form is displayed with the following tabs:

i. General: Enter the following details:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Video Content

General Eng

Title*

Youtube Urf*

Status Active -

Save Changes

e Content Heading*: Enter the relevant content heading.
e Youtube URL*: Enter the link of the youtube video you want to link.
e Status: Select the current display status of the video content as Active or

Inactive.
Click Save Changes to save the details and move to the next tab.

ii. Primary Language: Enter the title of the video in the mandatory Video Title
field. Select the Auto Translate For Other Languages checkbox to
automatically translate the title into other system languages. To enter the
secondary languages data manually, skip this setting. Once done, click Save

Changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Video Content

General English Arabic

VideoTitle*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

iii. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Video Title field

will be pre-filled here.

Video Content

General English Arabic

“VideoTitle

Autofill Language Data ‘ il il e

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.
Click Save Change to save the details.

The languages tabs are displayed depending on the languages active in the

0 system.

The new video content is added on the Manage Video Content page and is

displayed on the system front-end.

[l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The rearrangement is reflected accordingly

on the front-end.

IIl. Status (L]

Update current display status of a video using the Status toggle. Set to green

to Activate a video and set to gray to make the video Inactive.

V. Action Buttons

The following icon buttons are provided under the Action header:

i. Edit I:I: Click the edit icon button to open the Video Content window form

similar to the one displayed while adding a new video.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Video Content

General English Arabic (=)

Content Heading? How to teach Spanish

Video Url*

Edit/Update the details in the provided fields under General and Languages
tabs. Once the required edits are done, click Save Changes to save the made

changes.

ii. Delete D: Click the delete icon button and follow the prompts to delete a

video from the system.

9.7 Testimonials

View, add and manage website testimonials from the Testimonials CMS
module. These testimonials are displayed on the website front-end. The
Manage Testimonials page enlists the added testimonials and their details

where the following functionalities are also available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Testimonials m

Home ¢

ER TESTIMOMIAL TESTIMONIAL CONTENT S1ATUS ACTION

IDENTIFIER

1 Sophiz Yolooach |5 perfect for people wha hiave litthe time, not enoogh to pay for a private 1utor & especially those whio like the idea of talking with people from around the worid

Szchin Ramesh Tendulkar BR is an Indian former International cricketer who captained the Indian pational team. He |s regarded as one of the greatest batsmen i the

2 Sachin Tenduliar
higtory of cricket: He is the ailtime highest run-scorer in both 0Dl and Test Format with more than 18000 runs and 15000 runs in total

. Add A New Testimonial

From the upper right corner of the page, click Add New. The Testimonial

Setup window form is displayed with the following tabs:

i. General: The following fields are provided:

Testimonial Setup

General Englist Media

Testimaonial Identifier*
Testimonial User Name*

Status Active -

Save Changes

e Testimonial Identifier*: Enter a unique testimonial identifier.

e Testimonial User Name*: Enter the name of the user who has submitted the

testimonial.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Status: Select the current status of the testimonial from the drop-down list as

Active or Inactive.
Click Save Changes to save and move to the next tab.

ii. Primary Language: Enter the following language data:

Testimonial Setup

General English Arabic Media

Testimonial Text*

Auto Translate For Other Languages

Save Changes

e Testimonial Text: Enter the testimonial text in the provided field.

e Auto Translate For Other Languages : Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save the details and move to the next tab.

iii. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s). Click Autofill Language Data

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the Testimonial Text

field will be pre-filled here.

Testimonial Setup

General English Arabic Media

‘Testimonial Text

Autofill Language Data ‘ ) pmall Jaies

The Autofill Language Data button is displayed only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Change to save the details.

a The languages tabs are displayed depending on the languages currently active

in the system.

iv. Media: Click Upload Image to add a reference image with the testimonial.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Testimonial Media Setup

General English Arabic { +=) Media

Image Upload image

a Adding testimonial media is mandatory to display the testimonial on the

platform front-end.

The newly added testimonial is added on the Manage Testimonials page and

is displayed on the store front-end.

Il. Status |:|

Update current display status of a testimonial using the toggle switch
provided under the Status header. Set to green to Activate a testimonial and

set to gray to make the testimonial Inactive.

[1l. Action Buttons

Hover over the meatballs icon El provided under the Action header to
access the following options:

e Edit: Select Edit to open the Testimonial Setup window form similar to the one

displayed while adding a new testimonial.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yol!Coach || A Product of FATbit Technologies. Page No. | 218


https://www.yo-coach.com/

‘ Yo!Coach

Testimonial Setup

General English Media

Testimaonial identifier* Satisfied
Testimonial User Name* Tom

Status Active -

Save Changes

Make the required edits in the General, Language and Media tabs. Once done,

click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete a testimonial from the

system.

9.8 Language Label

Manage the system added labels through the Language Label CMS module.
These are the labels that are used throughout the platform front-end as well as
back-end and help maintain consistency between multiple pages. The
Manage Labels page lists the preexisting language labels, their keys and

captions. Perform the following functions on this page:

a The admin can not add new labels or delete the existing labels. Please contact

the Yo!Coach team for further support.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Hame ;L

SANG KEY CAPTION ACTION

] LBL_LESSON_ENDTIME Leszen Endtime
LBL_LESSON_STARTTIME Lessen Starttime
LBL_(TEACH-LANG), (M) MINUTES_OF_LESS0N {reach-ang|4n) Minutes Of Lessan
LBL_NOTE_ALLOWED_CERTIFICATE_EXTENTIONS_{EXT}_{SIZE}_MB! Node Alliwed Cenificats Exentions (et} (5ize)
LBL_YOU_ARE_ALREADY LOGGED N ou Are Already Logged in

@ HTMLAFTERRELD_VIDED_CONTENT_URL_TEXT Video Content Ur Tewt
LEL_WIEW_LESSONS View Lessons

& LBL_SAVED_SUCCESSFULLY Saved Succeasfully

o LBL_CARD_FAVMENT Cand Payment

0 MSGE_DRDER_PANMENT_DESCRIPTION {ORDERID) Qrder Payment Destription (ordend)
LBL_ TOTAL_PAYABLE Total Payabie

12 LBL_ENTER_CREDIT_CARD_NUMBER Erter Credht Cand Numier

l. Search

A search bar is provided at the top of this page to perform a focused language

labels search.

Keyword

Enter the relevant keywords in the provided Keyword field and click Search to
generate the filtered list. Once the search is complete, click Clear Search to

display the whole list again.

Il. Import/Export

Export or import the language labels data from and to the system using the

buttons provided at the upper right corner of the list.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Labels
Home | Lahel
SAND HEY
1 LEL_LESSON_ENDTIME
LEL LESSON_STARTTIME
3 LBL_{TEACH-LANG}{N]_MINUTES_OF_LESSON
a LBL_NOTE_ALLOWED_CERTIFICATE_EXTENTIONS_{ENT}_{SZE]_MB!
5 LBL_YOU_ARE_ALREADY_LOGGED_IN

CAPTION

Lesson Endtime

Lesson Starmme

fteach-dang) fn) Minutes Of Lessan

Node Allowed Certificote Extentions fext} {size} M

Wou Ate Alreaty Logged In

m ot

ACTION

i. Export: Click Export and a .csv file will be downloaded to your device

containing all the language labels.

A

—

Key

Iy

'WIZIQ_API_SERVICE_URL

WIZIQ_API_SECRET_KEY

(WIZIQ_API_CLASSAPI_URL

'WIZIQ_API_ACCESS KEY

VLBL_YOU_HAVE_ALREADY_BOOKED_THIS_SLOT _DO_YOU_WANT_TO_CONTINUE?
VLBL_YOU_HAVE ALREADY BOOKED THIS_SLOT DO _YOU_WANT TO_CONTINUE?
VLBL_VALUE_OF

VLBL_TO

VLBL_STARTWITHLETTERONLYALPHANUMERIC

IVLBL_START WITH LETTER_ONLY_ALPHANUMERIC
VLBL_SHOULD_NOT_BE_SAME_AS

IVLBL_PLEASE SELECT

VLBL_PLEASE_ENTER_VALID_EMAIL ID_FOR
IVLBL_PLEASE_ENTER_NUMERIC_VALUE_FOR
VLBL_PLEASE_ENTER_INTEGER_VALUE_FOR

IVLBL_OPTIONS

VLBL_OMLY_CHARACTERS_ARE_SUPPORTED_FOR

VLBL_MUST BE_SAME _AS
VLBL_MUST_BE_LESS_THAN_OR_EQUAL_TO

VLBL_MUST BE_LESS_THAN
VLBL_MUST_BE_GREATER_THAN_OR_EQUAL_TO
VLBL_MUST BE_GREATER_THAN

VLBL_MUST BE_BETWEEN

VLBL_LENGTH_OF
VLBL_LENGTH_MUST_BE_BETWEEN_6_TO_20_CHARACTERS
[VLBL_LENGTH_INVALID_VALUE_FOR

VLBL_IS_MANDATORY
VLBL_ARE_YOU_SURE_TO_END_THIS_LESSON?

VLBL_AND

[VIEW_SHORT

VIEW _LISTING

VIEW DASHBOARD_LISTING

VIEW_CALENDAR

w
b

w
Ed

EN

Api Service Url

Api Secret Key

Api Classapi Url

Api Access Key

You Have Already Booked This Slot. Do You Want To Continue?
You Have Already Booked This Slot Do You Want To Continue?
Value Of

To

Start with alphanumeric letter only

Start With Letter Only Alphanumeric

Should Not Be Same As

Please Select

Please Enter Valid Email Id For

Please Enter Numeric Value For

Please Enter Integer Value For

Options

Only Characters Are Supported For

IVLBL_MUST_START _WITH_A_LETTER_AND_CAN_CONTAIN_ONLY_ALPHANUMERIC_CHARA Must Start With A Letter And Can Contain Only Alphanumeric Characters. Length Must Be Between 4 To 20 Characters

Must Be Same As

Must Be Less Than Or Equal To

Must Be Less Than

Must Be Greater Than Or Equal To

Must Be Greater Than

Must Be Between

Length Of

Length Must Be Between 6 To 20 Characters
Length Invalid Value For

Is Mandatory

Are you sure you want to end the lesson?
And

Short

Listing

Dashboard Listing

Calendar

Make the required changes in the file and save the changes.

a While exporting the language labels file, make sure that the file is in .csv format.

* If the .csv file opener is not already installed in your system, download the file

and open it into Google Sheets to access the file.

* The edits can be made only in the language fields. Any edits made in the Key

column are not executed or reflected in the Yo!Coach system.

% Make sure to not add new language or other columns to the system CSV file as

the edits are not reflected in the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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* When all the edits are made, make sure to download the sheet from Google

Sheets in .csv format to be further accepted in the Yo!Coach system.

ii. Import: Click Import and the Import Labels window form appears.

Import Labels

File To Be Uploaded: Browse File

Click inside the File To Be Uploaded area and upload the previously saved .csv
file. Click Import and the new language labels data will be imported into the

system.

[1l. Action Button

Hover over the meatballs icon El provided under the Action header and
select Edit to make changes to any language label. The Manage Labels

window form appears with the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Labels

Key LBL_YOUR_GOOGLE_CALENDAR_NOT_SYNC

English” Your Google Calendar Not Sync

Arabic*

Save Changes ‘ Autofill Language Data

e Key: View the system added language label key.
a The Key field is not editable.

e Language(s) Data* Enter/edit the label caption for each active language in the

respective fields.

a The language fields are displayed depending upon the languages currently

active in the system.

Click Autofill Language Data to automatically translate the primary language
data into other system languages. Click Save Changes to save the made
changes.
The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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9.9 FAQ Categories

Manage the categories listed on the FAQs page on the system front-end
through the FAQ Categories module. As a system admin, Yo!Coach facilitates

you to add new categories and link FAQs under them.

An FAQ category is visible on the system front-end only if one or more FAQs
are linked to it. If no FAQs are linked to an added category, it will not be
displayed to the users on the front-end. Add the FAQs through the Manage

FAQs module which is discussed in the next section.

Manage Fag Categories
Home [ Tay Culsgoriat
sha CATERIRY NAME STATIS TN

General Qusenes

Perform the following functions on this page:

I. Add A New Category

Click Add New from the upper right corner of the list and the FAQ Category
Setup form appears with the following tabs:

i. General: The following fields are provided:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Faq Category Setup

General English

Category Identifier*

Status Active -

Save Changes

e Category Identifier*: Enter the unique category identifier.
e Status: From the drop down list, select the current display status of the
category as Active or Inactive.

Click Save Changes to save the details and move to the next tab.
ii. Primary Language: Enter the Category Name in the mandatory field. Select
the Auto Translate For Other Languages to automatically translate the
category name into other languages active in the system. To enter the
secondary languages data manually, skip this setting. Click Save Changes to

save the details and move to the next tab.

FAQ Category Setup

General English Arabic

Categary Name*

Auto Translate For Other Languages

Save Changes

iii. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s). Click Autofill Language Data

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages

checkbox is selected from the primary language data tab, the Testimonial Text

field will be pre-filled here.

FAQ Category Setup

General English Arabic

*Category Name

Autofill Language Data | b el T,

The Autofill Language Data button is displayed only when the Microsoft Text

Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Change to successfully add the FAQ Category.

The language tabs are displayed depending on the languages currently active in
a the system.

The newly added FAQ category is displayed in the list on the Manage FAQ
Categories page.

[l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the category list order. The rearrangement is reflected

accordingly on the front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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V. Status |:|

Update the current display status of a category using the toggle switch
provided under the Status header. Set to green to Activate a category and set

to gray to make the category Inactive.

V. Action Buttons

Hover over the meatballs icon E provided under the Action header to
access the following options:
e Edit: Select Edit to open the FAQ Category Setup form similar to the one

displayed while adding a new category.

Faq Category Setup

General English Arabic Hindi

Category Identifier General Queries

Status Active v

Save Changes

Make the required edits in the General and Language tabs and click Save
Changes to save the made changes.
e Delete: Select Delete and follow the prompts to delete an FAQ category from

the system.

9.10 Manage FAQs

Add and manage the Frequently Asked Questions (FAQs) to be displayed on
the website through the Manage FAQs module. Each question is linked with a

particular FAQ category, making it visible on the system front-end. These

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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guestions are added and linked through the functions available on the

Manage FAQ page.

Manage Faq
Home

Fagq Listing

BN FAD IIENTIFIER FAO TITLE STATUE ACTION

1 | 8 @ new teacher. How does YoCoach work?® | am n new deacher. How does YoCoach work?

View the FAQ Identifier and FAQ Title details and perform the following

functionalities on this page:

I. Add A New FAQ

From the upper right corner of the page, click Add New. The FAQ Setup form
opens displaying the following tabs:

i. General: Enter the following details:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Faq Setup

General

Faq Category*

Status

Faq Identifier*

Select

Active

e FAQ Identifier*: Enter the unique FAQ identifier.

FAQ Category*: Select the FAQ category from the drop down list populated
with the categories added in the FAQ Categories module.
Status: Select the current display status of the FAQ as Active or Inactive.

Click Save Changes to save and move to the next tab.

ii. Primary Language: The following language data fields are displayed:

FAQ Setup

General English Arabic

FAQ Title*

FAD Taxt

Auto Translate For Other Languages

B I U 8§ A T ap P |E|=E ==

FAQ Title* Enter the FAQ title. You can use this field to enter the question.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform
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e FAQ Text: Enter FAQ text, which means, answer to the question entered in the

title field.

e Auto Translate For Other Languages : Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

iii. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated into
other languages. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data tab, the FAQ Title and
Text fields will be pre-filled here.

FAQ Setup

General English Arabic

‘FAQ Title

€ geualy wepeall Jinuals s Ja

FAC Text

B I U § A T w#pg | EEZE 2 i |0 B |& & 01 5

Autofill Language Data ‘ il i
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The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.
Once all the details are complete, click Save Changes to save the FAQ.

a The languages tabs are displayed depending upon the languages currently

active in the system.

The newly added FAQ is displayed on the Manage FAQ page on the admin
back-end and under the linked FAQ Category on the system front-end.

Il. Status |:|

Update the current display status for an FAQ using the toggle switch provided
under the Status header. Set to green to Activate an FAQ and set to gray to

make the FAQ Inactive.

[1l. Action Buttons

Hover over the meatballs icon E provided under the Action header to

access the following options:
e Edit: Select Edit to open the FAQ Setup form similar to the one displayed while

adding a new question.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Faq Setup

General English Arabic (=)

Fag Identifier* | am a new teacher. How does YoCoach work?
Fag Category* General Queries -

Status Active -

Make the required edits in the General and Languages tabs and click Save

Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete an FAQ from the system.

V. Search

At the top of the Manage FAQ page, a search bar is provided to perform a

filtered search.

Search | Clear S2arc

Type the FAQ identifier or title as relevant keywords in the displayed Keyword
field and click Search to generate the results. Click Clear Search to display the

complete list again.

9.11 Email Templates

The templates for system generated email notifications are managed from the
Email Templates CMS module. A list of alphabetically arranged templates is

added in the system by default and displayed on the Manage Email Templates
page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Email Templates
Homea / it

Emall Template Lists

SN NAME STATUS ACTION

1 Account Defetion Request
Account Dedetion Request Status Update
a Admin Forgot Passward Ernail
4 Appeaved Withdrawsl RequUESt 1 uses
BNk transter payment declined
(] Bank Transier Payment detail
Biog Contribution $tatus Change - Motification
a8 Class Booking Emad To Teacher

Comactifs

o i o W Showing 1 To 9 Of 58 Entries

a The admin can not add new email templates or delete the existing templates

from the system. Please contact the Yo!Coach team for further support.

a However, a template can be made inactive using the Status toggle, which is

explained later in this section.

Access the following functionalities available on this page:

|. Search

At the top of the Manage Email Templates page, a search bar is provided to

perform a filtered search.

Kepword

Sesrch | Clear Ssarch
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Type the relevant keywords in the Keyword field provided here and click
Search to generate the results. Once done, click Clear to display the complete

list again.

Il. Status |:|

Update the current display status of an email template using the toggle switch
provided under the Status header. Set to green to Activate a template and set

to gray to make the template Inactive.

I1l. Action Button

Hover over the meatballs icon I:I provided under the Action header and
select Edit. The Email Template Setup form appears where the following fields

can be edited:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Email Template Setup

Language

English v

Name*

Account Deletion Request Status Update

Subject”

Account Deletion Request Processed

Body?

ar|

=TI R T T

1
1]
bl
il
[}
A

B I O & & T ag P

Dear jusername

Your account deletion request associated with ths account id {email} has been processed by
the Admin

Replacement Variable(You can use below variables and replace the same in email content)

{username} Usar Full Name

{email} User Email

{request_status) Request Stauts
{data_removai_status} Data Is removed or not

Auta Translate For Other Languages

e Language: From the dropdown, select the language for the email template. By

default, the fields are displayed for the primary language. Select each language
one-by-one to enter data for all the system language(s).

e Name*: Enter the name of the email template.

e Subject*: Enter the subject for the email generated by the system.

e Body* Enter the body of the system generated email in the provided wordpress
test-box. You can also add dynamic data like website name, user name, etc. in
the email templates by using curly brackets {}. The replacement variables are

also listed under this field.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Auto Translate For Other Languages : Select this checkbox to translate the
primary language data entered here into other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

On the secondary language page(s), click Autofill Language Data to
automatically translate the data entered for the primary language into the
secondary language. However, when the Auto-translate to Other Languages
checkbox is selected from the primary language data page, the fields will be

pre-filled here.

Email Template Setup

Language

- Arabic

“Mame

“Subject

i WS e Il 85 Ne

“Body
S A T T EEE | = E e [ el

7 U/ N RWCHUTSL Upualc

Dear jusername
Your account deletion request associated with the account id {email} has been processed by

<BODY> <TABLE>

Replacement Variable(You can use below variables and replace the same in email content)

User Full Name {username}

User Email {email}

Reguest Stauts {request_status}

Data is removed or not {data_removal_status}

Save & Preview Autofill Language Data ‘
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Click Save Changes to save the made changes and move back to the Manage
Email Templates page.

a The languages in the Language dropdown are displayed depending upon the
languages currently active in the system.

Click Save & Preview to save the changes and open the email preview page.

“ Yo!Coach

Delete Account Request

Dear Admin
You have received an account delstion request from a user
Flease consider below delails or Turlher processing
Usemname. fussmamea)
Email {emal}
Account Type {account_type]
Heason |deletion_raason}

Need more help?
WWe're here, ready io talk

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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10. Manage Settings

As a system admin, you are responsible for managing the settings for both the
system front-end and back-end. Overall efficiency of the platform and user
experience are impacted through the system settings. Access these settings

from the Manage Settings module and sub-modules explained here.

a We recommend you to go through the following settings in sequence and enter

the information cautiously so that frequent changes can be avoided.

10.1 General Setting

This section allows you to manage the system general settings.

10.1.1 General

Access the multitude of general settings from the following tabs:

a. Basic

The following settings are displayed:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Configuration & Settings

Hama | |
[ J Basic English Arabic
Mediz
Third-Party APls Site Dwner Ema
System
Telephane Number
Email
2500
Sie Language Engizh
5565
aurs
Site Currensy i
anum
SEO o
Site Courtry
Serve
Security

Privacy Poficy ncy Palicy

Bave Changes

e Site Owner Email*: Enter the email address of the site owner. All the system
email notifications generated for the admin are mailed to this email address.
e Telephone Number: Enter the official phone number to be displayed under the

Support section on the system front-end.

Get In Touch Follow Us Quick Links Language & Currency

Q Im f facebaok FACY Blog

Languages

ltafian  Swedizh German Hebrew Partuguess Fuszian |apanese French

Copyright @ 2
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e Site Language: Select the default website language from the drop down list
showing all the languages currently active in the system.

e Site Currency: Select the default system currency from the active currencies
drop down list. All the session charges on the platform are displayed in the
selected currency.

e Site Country: Select the system default country from the drop down list
showing all the countries added in the system.

%* Only one currency can be set as the system default currency.
a * The default currency for performing system payments is set through the

Manage Settings > Currencies Management module.

e Privacy Policy: From the drop down list, select the CMS page to be linked for

Privacy Policy on the Signup and Login forms.

Register
s Sign In With Google
£ . .
‘ Sign In With Apple
First Name* Last Name
Email ID*
Password™® Show Passwaord

| accept to the Terms And Cenditions Ang Privacy Policy

Already Have An Account? Sign In

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Terms and Conditions: From the drop down list, select the CMS page to be

linked for Terms and Conditions on the Login and Signup forms.

Register
G Sign In With Google
‘ sign In With Apple
First Name* Last Name
Email ID*
Password® Show Password

| accept to thel Terms And Conditions Ixnd Privacy Policy

Already Have An Account? Sign ln

e Cookies Policies: From the drop down list, select the CMS page to be linked for

Cookies Policies in the cookies box.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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‘ YolCoach = esrosesusecr: GROUPCLASIES  FINDATEACHER  APFLYTOTEACH  FORUM en-usoy | oo | G
— =
b = e | =1 -
Chinese Russian GerThan Hindl Portuguese Finrish
& [ | @ & @ o]
French Italan English Hebeew Spanish Arabec
Multilingual Support Browse Them Now

Top Rated Teachers

e Cookies Policies : Select the Cookies Policies checkbox to display the

cookies policies prompt on the system front-end footer.

' YolCoach = eroresumects GROUPCLASSES  EINDATEACHER  APPLYTOTEACH  FORUM (3 EN-USD ~ | L |m

Chinese Russian Genman Hind| Partugese Finniish

- I I =5 5] & =
Fench aian English el Spanish Arabic
Mutnlnguat Support Browse Them Now

Top Rated Teachers

Click Save Changes to save the selected settings.
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b. Primary Language

The following fields are displayed:

Basic Engilsh Aragic

Site Narme

Email Sender Name

Address

Cookies Policies Text

Maximum nivnber of finres a user can reguest to hecome a teacher using the same email address, once their request has been deciine

Auto Transiate For Other Languages

e Site Name: Enter the site name to be displayed on the footer site-wide and on

system generated emails footer.

'v’sn !_ Vierifedsy  MagierCend

e Email Sender Name: Enter the name to be displayed at the place of sender on

system generated emails.
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e Address: Enter the official address. It is displayed on the system front-end

footer.

En oot s - il
_E

Get In Touch Follow Us Quick Links Language & Currency

e Cookies Policies Text: Enter the text to be displayed in the Cookies Policies

footer prompt.

Group Classes

nithusiastic and Im

The website uses cookies to provide the best wser experen

e Auto Translate For Other Languages u: Select this checkbox to
automatically translate the data filled here for other system languages. To enter

the secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

Click Save Changes to save the selected settings.
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b. Secondary Language(s)

Enter/Edit the data for other languages active in the system from the

secondary language tab(s).

Basic English Arabic
e
Site’s name displayed on the platform footer
i ST 3y
Name displayed as [he sender on sysiem-gensialed emalls
Busingss adress displayed on the front-end footer
et Tl S gt imiite s gt
Maimur number of fimes a user can request fo become & teacher using he same email address, once iheir reguest has been dedlined
Autofill Language Data ‘ g Jain

Click Autofill Language Data and the data filled in the primary language tab is
automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary
language data tab, the fields will be pre-filled here. Click Save Changes to save

the language data.

The Autofill Language Data button is displayed only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

a The language tabs are displayed depending on the languages currently active

in the system.
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10.1.2 Media

Manage the following system media settings:

Manage Conﬁwmlon & Settings

Home |

General

I Medio

Third-Party APIs

Wenaits Logs Iplaat fife For Best View Width 200px And Helgnt Wiehsit= Famcen upload file Fav Démensions 1616 And Extension Soo

1oapx

Systam 0 °
e W volCoacham

Lessana

Classas

EBlog Barmner lad file mensians 2000600 Lesson Banner Upload file Dimensions 20007900

SEQ

Server

Security Apply To Teach Barmer certrficats Loge Upload fie Dimensions 14047

PwWa e
i' ’J lb 'i W Yo!Coacham’

e Website Logo: Click Upload File and select the website's logo image. The

uploaded image will be displayed throughout the platform as the business
logo.

e Website Favicon: Click Upload File and select a website favicon. It is displayed
with the website title in the browser tab.

e Blog Banner: Click Upload File and select a banner image. This image is
displayed on the blog page as the banner.

e Lesson Banner: Click Upload File and select a banner image. This image is
displayed as the banner on the lesson overview page.

e Apply To Teach Banner: Click Upload File and select a banner image. This
image is displayed on the Apply To Teach page as the banner.

e Certificate Logo: Click Upload File and select a logo image. This logo is
displayed on the footer of the course completion certificates given to the

learners.
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Select the language-specific media from the respective language tabs provided
Q in this module. The language tabs are displayed depending on the languages

currently active in the system.

English frabic
For Best View Width 200px And Height Upload file ] e e Fav Dimensions 16*16 &nd Extension ico Upload file ezsiall s ll o e
100px
! YoiCoach
Dimensions 20007600 Upload file Eypadiiy Dimenglons 2000 500 uplzad file STETIL ]

Dimensions 2000900 Iplaad file Y Tl Dimensions 14047 Upload file Cerlificate Lago

i Yo!Coacham

10.1.3 Third-Party API

Manage the following third-party API settings:
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Manage Configuration & Settings

Home /o )

General

Medis Lo Pt

Live Chad Code

System

Email

Leszans

Activate Lve Chat 8 ves Mo

Facebook Legin

SEQ Facebook Apg 1D

Facetionk App Secret
Security

Apple Login
Y

Apgle Clisnt |2

Newsletter Subscription

Mailcheng List 1D

Malichimp Server Brefix

Microsol Text Translator

Subscriotion Key

Google Analytics

Google Analytics Table 10

Google Recapicha
ile Ky
Secret Key
Google Client JSON
Googie Clisnt 250N

Google Credentists Mot Authorizsd Chek Heis To &

Firebase Server Key

Firease Berver Kay

YouTube Data AP1

YouTube Data AP Key
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a. Live Chat

Live Chat API enables the front-end users to seek support from an automated
chatbot or a human operator regarding their queries. Manage the following

live chat settings:

Live Chat

Live Chat Code

Live Chat Script/Code Provided By The 3rd Pariy Api For Integration.

Activate Live Chat Yes No

Automated live chat funcfionality is available on the front-end only when this setting is enabled

e Live Chat Code: Enter the script/code provided by the third party chat provider for
system configuration.
e Activate Live Chat: Select Yes to enable live chat on the system. When activated, a

chat icon is displayed on the system front-end for user’s chat support.

Click Save Changes to save the selected settings.

b. Facebook Login

Facebook Login API enables the users to login/signup on the platform using
their Facebook social account as well as directly share posts from the platform

to their Facebook accounts.

Facebook Login

Facebook App 1D

Facebook App Secret

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Facebook App ID: Enter the Facebook app id to activate Facebook Login and
post sharing.

e Facebook App Secret: Enter the Facebook secret key.

A Sign in with Facebook button is displayed on the signup/login form when

this API is successfully configured.

Register
0 Sign In With Facebook
G Sign In With Google
L4 . .,

' Sign In With Apple
First Mame* Last Name
Email ID*
Password® show Password

| accept to the Terms And Conditions And Privacy Policy
Already Have An Account? Sign In

a Refer to the Facebook Login third party API guide to learn how to generate
Facebook App ID and secret key.

c. Apple Login

Apple Login API enables the users to register/login on the platform using their

Apple iCloud ID.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Apple Login

Apple Client 1d

e Apple Client ID: Enter the Apple Client ID to configure the Apple Login API. A
Sign in with Apple button is displayed on the signup/login form when this API

is successfully configured.

Login

Sign In With Facebook

Sign In With Google

Sign In With Apple

Password® show Password

Remember Me

Login

Do Not Have An Account? Register

Forgot Password?

a Refer to the Apple Login API guide to learn how to generate the above

required keys.

d. Newsletter Subscription

Mailchimp API enables you to smoothen and streamline platform newsletters

and audience communications.
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Newsletter Subscription

Mailchimp Key

Mailchimp List ID

Mailchimp Server Prefix

e Mailchimp Key: Enter the Mailchimp third party API key.
e Mailchimp List ID: Enter the Mailchimp list ID in the given field.

e Mailchimp Server Prefix: Enter the server prefix generated from Mailchimp API.

Only the Mailchimp third party APl currently operates in the system for

Newsletters.

a Refer to the Mailchimp Newsletter API guide to learn how to generate the above

required keys.

Q To activate any other newsletter API, contact the Yo!Coach team.

e. Microsoft Text Translator

Microsoft Text Translator APl is required to enable the language

auto-translation features on the platform.

Microsoft Text Translator

Subscription Key

e Subscription Key: Enter the Microsoft translator subscription key to configure

the text translator feature on the system.

Refer to the Microsoft Text Translator APl guide to learn how to generate the

a subscription key.
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f. Google Analytics

Google Analytics API enables tracking of platform'’s visitor and traffic stats and

its display on the profile Dashboard.

Google Analytics

Google Analytics Table ID

e Google Analytics Table ID: Enter the Google Analytics table ID to configure

analytics functions on the system.

a Refer to the Google Analytics API guide to learn how to generate the analytics
table ID.

g. Google Recaptcha

Google Recaptcha API configuration is required to activate the recaptcha
functionality appearing on the Forgot Password form, Contact Us page and

Blog Contribution form.

Google Recaptcha

Site Key

Secret Key

e Site Key: Enter the site key for google recaptcha.

e Secret Key: Enter the Google recaptcha secret key.

0 Refer to the Google Recaptcha API guide to learn how to generate the site and

secret keys.
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h. Google Client JSON

Google Client JSON is required to successfully integrate the Google Login

functionality on the system which enables the users to sign in/login to the

platform using their Gmail accounts.

Google Client JSON

Google Client JSON

e Google Client JSON: Enter the Google client key.

A Sign in with Google button is displayed on the signup/login form when this

APl is successfully configured.

Login

Sign In With Facebook

Sign In With Google

QD

" Sign In With Apple

Email*
Password® Show Password

Remember Me

Do Not Have An Account? Register

Forgot Password?
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Refer to the Google Login API guide to learn how to generate the Google Client
JSON key.
i. Firebase Server Key

Firebase APl facilitates push notifications on the platform’s mobile

applications.

Firebase Server Key

Firebase Server Key

e Firebase Server Key: Enter the server key to configure Firebase in the system.

j. YouTube Data API

The YouTube API is required to view the course videos and CMS video content

posted on the platform.

YouTube Data API

YouTube Data AP Key ARk

Google AP! key to get data using Google's YouTube Data APl v3

e YouTube Data API Key: Enter the configuration key for YouTube API.

Click Save Changes to save the made third party API settings.

10.1.4 System

Manage the following system common settings provided on the page:
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e

— Mimelneous Seftrgs

i

hiew kocoont Settings

Notifcigens

These settings are divided into various sections according to the nature and

effects of each setting. These sections are discussed as under:
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a. Miscellaneous Settings

Miscellaneous Settings

Default itemns Per Page*

Maximum rimper of records o be Shown on each (Isfing page on the a0min panel. For example, Manage users, Manage onders, Teacher Approval

requests, stc.

Minimum Gift Card Order Amount *

Minimom amaodnt of gift card that a usar can purchase

Manage Languaqge Prices @® Admin Manageable Pricing Teacher Manageable Pricing

Nofe: Please visil the Teaching Languages sechion [o update the language prices, Il s recommended o avold frequent changes o ihis selling

Activare Lzer Notes

Ussrs can craate and maintain notes fmm Meir accoum anly wien this sefing I3 enablen

Activate Newsletter Subscription

Newsletiars tunciionality works on the system only when this sefting i enabled

Activate Frea Trial

Teachers can offer frea trial sessions fo the l=amers anfy when tis setting ic enabled

-/ Enstle Courses

Enable Courses

e Default Items Per Page* Enter the number of items to be displayed on the
admin list pages such as Orders, Users List, and so on. The value cannot be

more than 500.

e Minimum Gift Card Order Amount: Enter the minimum amount for a gift card.

Gift cards can only be created for value over and above the entered amount.

e Manage Language Prices: From the radio buttons, select one of the following:

o Admin Manageable Pricing: Select this and the system admin will be
responsible to manage the prices for each language being taught on the
platform. Being the system admin, you set the per-hour prices for
language teaching lessons, which are applicable throughout the

platform. The teachers can not choose their own lesson prices.

a Visit the Teacher Preferences > Teaching Language section to set the

hourly prices for each teaching language.
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o Teacher Manageable Pricing: Select this and the teachers will manage
the hourly prices for each language being taught by them. However,
being the system admin, you are responsible to set the price range for
each language. The teachers can set their lesson prices within the price

range allowed by you.

a Visit the Teacher Preferences > Teaching Language section to manage

the price range for each teaching language.

e Activate User Notes : Select the checkbox to activate user notes on the
platform, enabling the users to create and save reference notes in their
account. These notes can be used for the purpose of preparation, revision or

discussion.

e Activate Newsletter Subscription : Select the checkbox to allow users to

sign up for newsletter subscription.

When the setting is not activated, the Signup To Newsletter section is not

displayed on the system front-end.

Make sure to enter the relevant third party newsletter keys from the Third Party

settings module to successfully activate the functionality on the system.

Enter your email and subscribe to receive notifications of new posts by email.

e Activate Free Trial : Select this checkbox to enable free trial functionality on
the platform. The free trials option is displayed on the teacher dashboard and

on learners checkout pages only when this setting is active.
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M Contact

Wiew Full Availbility

Book Free Trial

Trial Lesson One Time

e Enable Courses : Select this checkbox to activate courses on the platform.
The course functionalities are available on the system only when courses are
activated. Clear the checkbox to deactivate courses from the platform. A
confirmation pop-up box is displayed on the screen apprising you about the

number of active courses and courses orders in the system.

Confirmation
System has below courses stats. Please confirm and proceed accordingly:
COURSES COURSE ORDERS

50 1RE| 211 |"i

50 Teachers £158,074.00 Net Amount

Proceed With Deactivation | Connect With Tech Team |

o Click the Courses section and you are redirected to the Manage Courses

page where all the active courses are listed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 259


https://www.yo-coach.com/

‘ Yo!Coach

Confirmation

System has below courses stats. Please confirm and proceed accordingly:

COURSES COURSE ORDERS _—
50 |§ EJ 211 o1

=
50 Teachers $158,074.00 Net Amount

ih Tech Team |

Proceed With Deactivation | Conne

Manage Courses

Home |
o TmE TEACHER CATERORY SUBCATEGORY PUBLISHED 04 TS ACTIOH
45 Leden Linox I 5 Dy a0 Level Up o Caneer Céline Kilback 174 Saftwares Operating Syslems HOIORET 00 252
45 Linrmate s Certified Sol0NS ArNSC AJS0ciale SAACTE s Gramin T & Softwares T Cenifications 0204021606050
42 MongaDB - The Comphets Deviloper's Guide 2023 130 Jaskoski Soflware Devsopment Diatabacs Devélopment 2033-06407 033212
A0 Tha Somplets Python BocEcam From Zeeo o Ham in Pyshan Bernaice Mraz Software Development POOGIBETING Languages 223OSPATLEIS
b The Complets Aneroid N Develoger Course Liblie Dauglas Software Development Manik Development 0230621 152518
] 9511 & Sl & - The Comgiete 05 App Development Baoboam| Gaanng Colfies Software Development Mabile Development 20230513 175006
7 Pythen tor Data Science and Machine Leaming Boolcame Zodla Leriee Suftware Development Data Soierce 2023-05-10 10:4%30
35 The Complete 2023 Web Deveiopment Soolgams Lavonng Caer Seftware Development Web Development 2023-05-07 D31 500
o Wue-The Compbete Sukde (Incl Roser & CampaBiton AP o Sipes Software Development \Wet Development 20230507 DUOTEE
B0 Learn BAP ABAP Objects - Online Training Cowse Gerarde wallf OMce Productinty SAP 2023-06-21 065302
& Oracie 501 Perfommance Tuning Mastencizss (2023) Angel Haley OMce Productisity Oracke 23S IH A5
30 Mastenng Your Mac - 10 Your Productivity agtilyrn Pacachea OMce Productity Appe 20230305 D 2VST

o Click Courses Orders to open the Manage Courses Orders page listing

all the courses orders.

Confirmation

System has below courses stats. Please confirm and proceed accordingly:

COURSES COURSE ORDERS -
50 aa 211 G

5[]} =
50 Teachers $156,074.00 Net Amount

Proceed With Deactivation | Connect With Tech Team
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Manage Course Orders

Hame | 1r
U ORUERID  LEARKEN TEACHER TITLE TOTAL  DECOUMT  KETTOTAL  FAYMENT P METHOO LATE TIME STATLE ALTICH
1 O00IEZRG  Lydia Oeckow Zuila Lenke Python for Dale Science and Machine Leaming Booicamp $E2400 2000 5624.00 & paid PayPafStandan!  J0F3-04-F3 165056 InProgiess

5 Lydia Deckow Baeel Hakey Omacle SOL Perfarmance Tuning Masteriass

3 S5700 2000 £527.00 15 paid PayGae WEDFI0G0NE0  InProgress

209 ODOTEI4  Lydia Deckow Gerhard Okeefe Bulld a SFigare Online Business Seling Onlne Courses £721 00 fooa $721.00 Is paid Paystack 0230225001125 InPFogess
208 ODOTZIZ  Lydie Deckow Eraeden Eatterfisdd Electricity & electronios - Ratotics, leam by bullding £978.00 000 897200 1= paid Paystack 2023-02-31 07-03:53 Pending
07T ODONIEZ  Lydin Deckow Mustata Dick Tax Prepasation and Law 2022, 2009, 2020, 2019 23018 SB40.00 fo00 GB40.00 Unpmd PayGate 023023201706 Canceled
e QprEn Lysdin Deckow Fata Trembfay Micractt Power Bl Deskiop for Business imeligence. S9A0.00 0m $090.00 Is pakd PmyGate 20230429 00.33:499 Pending
205 ODZI  Lydia Deckow Marlens Raily Design Thanking for Beginners: Davelop nnowates keas £53000 5000 §539.00 spakd Paystack 0230123000324 Completed
204 O00SIF  AvaceliGole Celing Kilbck L Linu i 5 Days and Lewed Lp Your Caneer S99 00 AN $906.00 b pakl Shipe 00130142317 Completed
205 Q0ME  Weginke Kilback Celine Kilback Eearn Linue i 5 Days and Level Up Your Canesr 59600 3000 4996 0 I paid Sl 20230421 OR. 5700 Canceled

202 QRIS Fly Beer Celing Wiback Leawn Linux i 5 Dayeand Level Up ¥our Career $H6.00  S000 $996.00 I paid Shiipe WEFOR0611 6421 Completed

201 0001214 Limwood Boyle Celine itk Learn Linux in S Days and Level Up Your Career $90.00 3000 §996.00 Ispakl Bunk Transfer 20230951 050015 InPregreds,

00 O0EE2I3  LeanieRippin Celing Kilbadk Learn Linux iy 508ys and Level Up Your Caress 5006000 2000 S006.00 1& paid Walet J0F301-24 154258 Completed

Click Proceed With Deactivation to deactivate the feature. In this case, the
active courses and orders will be lost and can not be accessed until courses are
activated again. Or, click Connect with Tech Team to keep the courses active
and discuss alternative options with the Yo!Coach Technical team. You are

redirected to the Contact Team form.

Contact Team

heszage®

Enter a brief message describing your concerns in the provided Message box
and click Submit. The message is sent to the support team and the team wiill

then reach out to you.
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Once the courses are deactivated, all the courses-specific modules, such as
Q Manage Courses, Courses Orders, Courses Settings, etc., are hidden from the
system. However, the courses page linked on the platform Homepage header

is not removed automatically.

Since it is managed from the Navigations section, the linked page has to be

manually removed from Manage CMS > Navigation > Header.

b. New Account Settings

New Account Settings

Activate Mandatory Admin Approval-on Mew Teacher Signup

Cn Enabiing This Foature, Admin Need To Approve Each Learner After Registraiion (learner Cannoi Login Until Admin Approves)

Activate Email Verification After Registration
When activated, the now users (loamars and teachers) are required 1o verify the email address vsed to register with the platferm. The users can log
inlo thvelr acoount only after their emmall is verifled.

Activare auna Login after Registration
When selecten 1he new Users (Teacher and leamers) are automancally logged info Thelr actounts once me registration (s complate. Can de selected
onaly when both Activate Admin Approval After Registration’ end ‘Activate Email Verification After Registiation’ seffings are unselected

Activate Sending Welcome Mail After Registration

When selecied, new users receive a welcome email once the registration is complefe.

e Activate Mandatory Admin Approval on New Teacher Sign up : Select the
checkbox to mandate admin’s approval on new user registrations. When
activated, the user’s registration will be complete only after the admin's

approval.

e Activate Email Verification After Registration : Select the checkbox to
mandate email verification on registration. When activated, the new user’s

registration will be complete only after their email is successfully verified.
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e Activate Auto Login After Registration : Select the checkbox to activate
auto login. When activated, the new user will be automatically logged into their

account after the registration.

The Activate Auto Login After Registration checkbox can be selected only if

Q both, Activate Admin Approval after Registration and Activate Email

Verification After Registration checkboxes are clear.

e Activate Sending Welcome Mail After Registration : Select the checkbox
to activate sending a welcome email to the new user once the registration is

complete.

c. Report/Escalate Issue Time Post Session Completion

Report/Escalate Issue Time Post Session Completion

Time Allowed to Report an Issue [in hours] 4

Duration (in hours) affowed to the leamers fo report an issue after a session is complete.

Time Allcwad to Escalate an Issue [in hours] 4

Duration (in hours) allowed te the leamers to escalate an issue fo the admin once the resclufion is provided by the concerned feacher

e Time allowed to Report an Issue [in hours]: Set the duration (in hours) allowed
to report an issue by learners. For example, if set to 5 hours, the learners will not
be able to report an issue if 5 hours have already passed since the completion
of the concerned session.

e Time allowed to escalate an issue [in Hours]: Set the duration (in hours)
allowed to escalate an issue by learners to system admin. They can request you
to resolve the issue if the resolution delivered by the teacher is not satisfactory.
For example, if set to 5 hours, the Escalate Issue To Support Team option will
not be displayed to the learners if 5 hours have already passed since the issue

was resolved by the teacher.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 263


https://www.yo-coach.com/

‘ Yo!Coach

To deactivate reporting an issue and/or escalating an issue for support, simply

a set the above time duration settings to O (zero) hours.

d. Withdrawal

Withdrawal

Minimum Withdrawal Amount [USD]*

Minimum withdrawal amount that users can request.

Minimum Interval Between Withdrawal Requests®

Minimum interval (in days) between two withdrawal requests.

¢ Minimum Withdrawal Amount (Default Currency)* Enter the minimum
amount for withdrawal requests. Once the value is set, withdrawals can be
requested for amounts over and above the entered value.

e Minimum Interval Between Withdrawal Requests*: Enter the minimum

number of days to be maintained between two withdrawal requests.

e. Reviews

Reviews

Allow Reviews ® Yes No

Learners can post reviews after session completion only when reviews are activated from here,

Default Review Status Pending @® Approved

Select the defaull review status when any review is posted by the users

e Allow Reviews: Select from the following radio buttons:
o Yes: Select Yes to activate posting teacher reviews on the portal.
o No: Select No to deactivate posting teacher ratings and reviews. When
selected, the Review section will not be displayed on the system
front-end.

e Default Review Status: Select from the following radio buttons:
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o Pending: To mandate admin’s approval for every newly posted review,
select Pending. Update the review's status from the Manage Users >
Teacher Reviews module.

o Approved: Select Approved to automatically update every review as
approved. The review status will be accordingly updated on the Manage

Users > Teacher Reviews page.

f. Notifications

Naotifications

Send email notifications for unread messages Yes @® No

Email cent to uzers nefifying them abouf unread messages in their account

Unread Messages Email sent after Duration fin mins]*

When a message is left unread, the user will receive an email reminder for it afier the duration (in minufes) sef from here. Recommended Duration; 10
Minutes
Duration Allowed to Delete an Attachment [in

minutes]* Y O \ o
minutes] Duration (in minutes) users are allowed fo delete the sent message atiachments

e Send email notifications for unread messages: Select Yes to enable the
system to send emails notifying the users about messages lying unread with
them.

e Unread messages email sent after duration [in Mins]*: Enter the duration (in
minutes) after receiving a message when the notification reminder is to be sent
to the recipient.

e Duration allowed to delete an attachment [in mins]*: Enter the time allowed

for the sender to delete a sent message attachment.

a Message attachment deletion setting is activated by default and can not be

manually deactivated by you.

a By default, the attachment file can not be more than 8 MB. Contact the

Yo!Coach team for further support.
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10.1.5 Email

Yo!Coach allows you to use system generated emails as notifications for certain

actions. System emails are generated on performing the following actions:

1 Account Deletion Request

2 Account Deletion Request Status Update

3 Admin Forgot Password Email

4 Approved Withdrawal Request to user

5 Bank transfer payment declined

6 Bank Transfer Payment detail

7 Blog Contribution Status Change - Notification
8 Class Booking Email To Learner and Teacher

9 Contact-Us

10 Credit/Debit Transaction Email

1 Declined Withdrawal Request to user

12 Email Confirmation on Registration

13 Email Header/Footer Layout

14 Email Verification Link

15 Failed Login Attempt

16 Feedback mail to admin

17 Feedback mail to teacher

18 Forgot Password Email

19 Gift Card Email To Recipient
20 Gift Card Purchased

21 Gift Card Redeemed

22 Group Class/Package canceled due to no bookings
23 Issue Closed By Admin Email To Teacher & Learner
24 Issue Escalated Email To Admin
25 Issue Reported Email To Teacher and Learner
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26 Learner Canceled Class Email

27 Learner Canceled Lesson Email

28 Learner Scheduled/Rescheduled Lesson

29 Lessons Booking Email To Learner and Teacher

30 New Registration - Admin

31 New Teacher Request - Admin

32 New Withdrawal Request to admin

33 Order canceled by Admin - Learner

34 Order Payment Email To Learner

35 Order Payment Received Email To Admin

36 Package Booking Email To Learner and Teacher

37 Package Cancel email to Teacher

38 Password Changed Successfully

39 Password Changed Successfully by Admin

40 Recurring subscription

41 Scheduled class(s) Reminder

42 Scheduled lesson(s) Reminder

43 Subscription Canceled Email To Teacher

44 Teacher Canceled Class Email

45 Teacher Canceled Lesson Email To Learner

46 Teacher Reschedule Lesson Email

47 Test Email

48 Teacher Request Status Update Email to Learners

49 Unread Messages Email

50 User/Admin Password Changed Successfully

51 Recurring Subscription Cancellation due to low
wallet balance

52 Wallet balance maintain for recurring Subscription

53 Welcome Mail on Registration

54 Withdrawal Request Submission Email to user
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55 Zoom License Alert

56 Comment Accepted email to user who posted the
comment

57 New Comment Posted on a Question

58 New Tag Request - Admin

59 Question Published - To Admin

60 Question Published - To Subscribed tag Users

61 Question Reported as Spam - Admin

62 Question Reported as Spam - Author

63 Question reported request status change - Author

64 Question reported request status change -
Reported By

65 Question Republished - To Admin

66 Question Republished - To Subscribed tag Users

67 Course Approval Request Received

68 Course Booking Email To Admin

69 Course Booking Email To Learner

70 Course Cancellation Request To Admin

71 Course Payment Received

72 Course Refund Request Status Update

73 Course Request Status Update

Manage the following settings relating to these system Emails:
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Manage Configuration & Settings
Hame [/

Email

e From Email*: Enter the email to be used to generate system email notifications.
In case the Gmail SMTP is set, then the system will override the Gmail SMTP
email.

e Reply to Email Address*: Enter the email address that is to receive email
replies.

e Send Email: Select Yes to enable the system to send automated emails. To test
this email notification functionality, click the link provided below this field.

e Contact Email*: Enter the email address where all user queries will be received.

This will appear in the front-end footer under the Support section.

Get In Touch Quick Links Language & Currency
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e Send SMTP Email: Select Yes to enable the system to send SMTP emails.

e SMTP Host: Enter the SMTP host details.

e SMTP Port: Enter the SMTP Port details.

e SMTP Username: Enter the SMTP username.

e SMTP Password: Enter the SMTP password.

e SMTP Secure: Select the SMTP secure as per the settings received from the
SMTP server.

Click Save Changes to save the information.

10.1.6 Lessons

Manage the following lessons-related system settings:
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Manage Configuration & Settings
Home /' Cainficgirats
Geners
Madis e
Third-Parly AR5 Allored Lesson Slots 153 H 45 a0 o 120
System Fafech b tima st {In minctes) alawad i 10 tGACHRN fér Dd-gn onE MSERE
Emai Allowsd Trail Lesson Soks® ® 15 45 &0 a3 20
Classes Time Allawed for Lesson Cancaliation [in howrs]*
Courses Duratinn fin hours) hafons e Gehnouing timas B e fisson cin be tinanind by o lamar ar taaskar
Farum Time allowed to Reschedule a Lesson [in hours]*
. Duration fin hours) batons Me schaduiagd Nmg of 3 es500 R G frachur or lssymer ssn rasciemos e Fssnn
SEO
Durstion fo allow Lessan Canceliation Befunds jin
Server
howre]: Dura 1 horal i i of oo 10 @I W IRSSEn cancaflalion rstungs m i L
Securlty
Refund on bsnona canceled vithin the allowed
FWA
utstion BEl® et g of ke i s o b vofimelod ihan 3 hemar caivafs e Az it Iha allwod b 2 st i B Lagsa
Refunict an lessons cancelsd sfter allaiied durmtion [in
=l Percenfage of ietnon fee fo be refimded when a lexano is canceied fter fhe affowed tine, &3 setm ine Lesson Befurd Dorafron fefd
Time hianctate b End & Leazon in mingtes]
Desrm r-a feo M
Refund aliowed on unscheduled ieseone fin =] *
F 1 0 " ] ey o I 1l e
Whairmum Teacher Requests Per User ©
Whasimor rumbice et DA sedust b Decornt & tedoher ushig I
Sava Changes

e Allowed Lesson Slots: Select one or more lesson duration options allowed to
the teachers. These will be displayed on the teacher dashboard while adding a
new lesson.

e Allowed Trial Lesson Slot* Select the default duration of trial lessons on the
platform.

e Time allowed for lesson cancellation [in hours]*: Define the time allowed to
cancel a session by teachers and learners. The value (eg., 1, 2, 3, etc.) indicates
time in hours. For example, when you enter 4, the teacher or learner can cancel
a lesson 4 hours or so before the lesson starts.

e Time allowed to reschedule a lesson [in hours]* Define the time allowed to

reschedule a lesson by teachers or learners. The value (eg., 1, 2, 3, etc.) indicates
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time in hours. For example, when you enter 4, the teacher can reschedule a
lesson 4 hours or so before the lesson starts.

e Duration to allow lesson cancellation refunds [in Hours]* Enter the time
allowed for learners to request a refund for a scheduled lesson. The value (eg., 1,
2, 3, etc.) indicates time in hours. For example, when you enter 1, the learners
can cancel and request a refund 1 hour or so before the lesson starts.

e Refund on lessons canceled within the allowed duration [in %]*: The purpose
of this field is to define the amount that learners will receive on refund requests
initiated within the allowed time. The time related settings are made in the
previous field. For example, when you enter 70, only 70% of the total session fee
will be refunded.

e Refund on lessons canceled after allowed duration [in %]* The purpose of this
field is to define the amount that learners will receive on refund requests
initiated beyond the allowed time. The time related settings are made in the
previous field. For example, when you enter 50, only 50% of the total session fee

will be refunded.

The above three fields, defining the time duration allowed for
0 requesting a refund and refund amount allowed, are interrelated and

interdependent.

e Time mandate to end a lesson [in minutes]*: Being an admin user, define the
time mandate for teachers to host an ongoing lesson. The value (eg., 5, 10, 15)
indicates time in minutes. The teachers have to wait for the defined minutes
before ending an ongoing lesson.

e Refund allowed on unscheduled lessons [in %]*: The purpose of this field is to
define the amount that learners will receive on refund requests initiated for
unscheduled lessons. For example, when you enter 70, only 70% of the total
session fee will be refunded.

e Maximum Teacher Requests Per User*: Enter the number of times a user can
request to register as a teacher on the portal. This setting allows users to

request again after their previous request was declined. After the user’s request
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is declined for all attempts, they cannot request to register with the same email
again.

Click Save Changes to save the information.

10.1.7 Classes

Manage the following classes-related system settings:

Manage Configuration & Settings
Hame / Configurations
Genersl
Medis Classes
thidPartyamis — Aowed Ciar 53 Sints o o . 0 i}
System ot e
Ermiad Time Silawed ta Cancel 8 Group Class Jin hours]
Lessan: D
I Clssai Duration o allow Class Cancellstion Refunds fin
hoursl
Courses
Redund oncl hin allowed duratian
Farim
nsl ]
SEO
Refund on cf weied aft loved
Server
%] it
Sedurity
Time Mandate to End a Crass in minutesl
WA
i Miny
Tirne Allawied to Bock & Class {in mirmtes]
D B et
Mzximun Leamiers Per Class”
[ amer

e Allowed Class Slots: Select one or more lesson durations allowed for the group
class.

e Time allowed to cancel a group class [in Hours]* Define the time allowed to
cancel a class or package by teachers and learners. The value (eg,, 1, 2, 3, etc.)
indicates time in hours. For example, when you enter 4, the teacher can cancel
a class 4 hours or so before the class starts.

e Duration to allow class cancellation refunds [in Hours]* Enter the time

allowed for learners to request a refund for a booked session. The value (eg., 1, 2,
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3, etc.) indicates time in hours. For example, when you enter 1, the learners can
cancel and request a refund 1 hour or so before the class starts.

e Refund on Classes Canceled within allowed duration [in %]*: The purpose of
this field is to define the amount that learners will receive on refund requests
initiated within the allowed time. The time related settings are made in the
previous field. For example, when you enter 70, only 70% of the total session fee
will be refunded.

e Refund on classes canceled after the allowed duration [in %]* The purpose of
this field is to define the amount that learners will receive on refund requests
initiated beyond the allowed time. The time related settings are made in the
previous field. For example, when you enter 50, only 50% of the total session fee

will be refunded.

a The above three fields, defining the time duration allowed for requesting a

refund and refund amount allowed, are interrelated and interdependent.

e Time mandate to end a class [in minutes]*: Being an admin user, define the
time mandate for teachers to host an ongoing class. The value (eg., 5, 10, 15)
indicates time in minutes. The teachers have to wait for the defined minutes
before ending an ongoing class.

e Time allowed to book a class [in minutes]: Enter the time allowed to book a
group class prior to its scheduled time.

e Maximum Learners per Class*: Enter the maximum number of learners

allowed in a group class.

Click Save Changes to save the information.

10.1.8 Courses

Manage the following courses-related settings:
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Manage Configuration & Settings
Homa | Uit

deneral

Mediz Dashboard Course

Third-Party &Fls Time alldwad to cancel & course {in Deya)*

System aps within waicn

Doursa Defaift Cencelfation Statis

Email Appe

Lessong Saect It tifould sluli 0f 3 coursy cancellation regues! mude by e Jsmers

Classes Savi: Changes

Forum

SEC

Server

Security

PIRA

e Time Allowed to Cancel a Course (in Days)*: Enter the number of days allowed
to the learners to cancel a course after making the purchase.

e Course Default Cancellation Status: From the radio buttons, select one of the
following as the default course cancellation status:

o Pending: Select Pending and the learners’ request is updated as
Pending by default. The course is canceled only after the request is
approved by the admin from the Manage Courses > Refund Request
section.

o Approved: Select Approved and the learners’ course cancellation request
is updated as approved by default. 100% of the course fee is refunded to
the learner. Once approved, the status of the request can not be
changed. Visit the Manage Courses > Refund Requests section to view
these requests.

a To disallow canceling a course on the platform, simply set the above

cancellation duration settings to O (zero) days.

The Courses settings section is not available when course functionality is

disabled in the system. Manage the related settings from the Manage Settings >

General Settings > System.
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10.1.9 Forum

Manage the following forum-related settings:

Manage Configuration & Settings
Epaor e e aarrio
General
WMedia Forum

Third-Party APis Senn Forum Ematl Notificataons Yes ® No

gystem e

Emall Send Forum Syztem Notifiest

Lessons

Wi v, W s rresin aufcrstud spstem aubfications fur raw forum sty
s Save Changes

e Send Forum Emails Notifications: From the radio buttons, select one of the
following:

o Yes: Select Yes to allow the system to send automated email notifications
whenever certain actions are performed on discussions forums. The
concerned users receive system emails on their registered email address
and stay updated on any new activity, such as, new comment posted,
new question posted on subscribed tag, question reported, etc.

o No: Select No and the system automated emails are not sent to the users

to notify them about new activity on discussion forums.

e Send Forum System Notifications: From the radio buttons, select one of the
following:

o Yes: Select Yes to allow the system to send automated system

notifications whenever certain actions are performed on discussions

forums. The concerned users receive notifications on their platform

account and stay updated on any new activity, such as, status updated
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for requested tag, new comment posted on question, report request

status update, etc.

o No: Select No and the system automated notifications are not sent to the
users to notify new activity on discussion forums

Once done, click Save Changes to save the settings.

10.1.10 SEO

Access the following SEO and Google Tag Manager settings on this page:

Manage Configuration & Settings
Home | tidiis

General

Wedia Site Tracking Scripts

Third-Party AFis Add Language Code To Site LRLs
Systen

Email

Lessona

Forum

I Goagle Tag Manager

Head Soipt
Server

Secuity

A Body Serpt

Save Changes

a. Site Tracking Scripts

Site Tracker Scripts API helps to track and analyze the user SEO data. The

following settings are to be managed to successfully configure it on the

system.
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Site Tracking Scripts

Add Language Code To Site URLs

Some examples of URLs with languege codes: www.example.com,/Mang~ir www.example. com/aboul/lang-en

Site Tracker Cods

The site # d to track and analyze data about how people are getiing to your website. For example, Google analyfics,

hitp:d

e Add Language Code To Site URLs : Select the checkbox to activate adding
language code to the site URLs for all secondary languages.
e Site Tracker Code: Enter the unique site tracker code. Refer to the third party

API guides to know how to generate the site tracker code.

b. Google Tag Manager

Google Tag Manager API enables fetching website traffic-related stats while
improving the speed and performance of the platform. The following scripts

are required to successfully configure it on the system.

Google Tag Manager

Head Script

Body Script

e Head Script: Enter the head script required to configure the plugin.
e Body Script: Enter the body script which can be found in your Google Analytics

account.

Click Save Changes to save the information.
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Refer to the Google Tag Manager API guide to learn how to generate the head

a and body scripts.

10.1.11 Server

Manage the following site maintenance and SSL settings:

Manage Configuration & Settings
Home | Canfigustons

General

Medis Sariwe
Third-Party APIs Enalte 52 ® ves No
System e Craci wilf wur hest fn s SS1
Email Malntenante Moge Yes e Mo
Leszons

Clisses P —

Fonam

SEO

Security

FWA

e Enable SSL: Select Yes to enable the SSL.

In order to use the SSL, you need to check with the hosting provider if an SSL
Q certificate is installed. Once installed, activate the SSL hosting from here.

Contact the Yo!Coach team for further support.

e Maintenance Mode: Select Yes to switch to the maintenance mode when
certain changes are being made to the portal. When activated, users will be

redirected to a temporary page until the maintenance mode is turned off.

a The contents of the temporary maintenance page can be managed from the

Manage CMS > Language Labels module.
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10.1.12 Security

Manage the following security settings:

Manage Configuration & Settings
e masha

General

Media Remember Me Security Settings

Third-Party APIS Remember e Diys Far Admin®

System

Email
Aemnamines Me Sacurtty Far Admin® Moderate

Lessans
Classes

Rernemiber e Daya Far User-

Forum

SEQ

Remenier Me Seaurlly For User

¢ Remember Me Days For Admin* Enter the number of days the admin
password will be saved on the server (add numeric value 1-999 days).
¢ Remember Me Security For Admin*: Select the scale of remember me security:
o Moderate (User Login IP will not be monitored)
o High (User Login IP will be monitored)
¢ Remember Me Days For Users* Enter the number of days the users’' password
will be saved on the server (add numeric value 1-999 days).
¢ Remember Me Security For Users*: Select the scale of remember me security:
o Moderate (User Login IP will not be monitored

o High (User Login IP will be monitored)

Once done, click Save Changes to save the settings.
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10.1.13 PWA

Yo!Coach allows you to set up your Progressive Web Apps. These apps are
developed through the web but behave like a mobile application and can be
accessed from a browser. These have app-like features and can be added to a

device without the assistance of an app store.

e The desktop users can install your PWA using the install icon button from

the address bar of the browser.

e The mobile users can install your PWA using Add To Home.

Manage the following PWA related settings on your dashboard:

Manage Configuration & Settings
Home | il il il

General

Media PWA Seitings

Aitivate P

Third-Party AF1g

Sysiem
A Hame®
Email
Leszong
App Short Mame*

Classes

Farum

e Activate PWA : Select the checkbox to activate system PWA.
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e App Name* Enter the app name to be displayed on all the devices.

e App Short Name*: Enter a short app name to be used when display space is
insufficient.

e PWA Description: Enter a brief description of the app.

e App Icon: Click Choose File and select an app icon. The same image is used as the
splash screen icon for the application.

e Background Color*: Select the background color from the provided RCB color
panel.

e Theme Color*: Select the app theme color from the provided RCB color panel.

e Start Page*: Enter the URL of the start or home page of the app.

e Orientation*: Select the app's default orientation as Portrait or Landscape from
the drop-down menu.

e Display*: Select the app's default display mode as Full Screen, Standalone,

Minimal Ul or Browser from the drop down menu.

Click Save to save the selected PWA settings.

10.2 Meeting Tools

Yo!Coach supports three third party meeting tools to conduct online sessions
on the platform. Atom Chat, Lesson Space and Zoom Meetings are available
for configuration and you can select the tool which will be operational
throughout the portal. Manage these tools from the Meeting Tools settings

module.

Q The admin can not add new tools or delete the existing meeting tools from the

system.
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Manage Meeting Tools

Home | Maeting

SRNO CO0E INFO STATUS ACTION

i viden calling to your website Whetner you want to salid an online communty,
10Tt B005 #H the must-hiave Teatures TKe 1ext an video chatting easily (o your Basic

AtamChat

Inch 4F1 1T provides 3 senss
ing fof & way 1o quickly

lows thirckparty developers
1= APis, Webhooks and SBis to

Toombeeting s Zaams

Perform the following functions on this page:

l. Status|:|

Use the toggle switch provided under the Status header to activate or
deactivate a meeting tool. When set to green, the tool is Active and when set

to gray, the tool is Inactive.
0 At any point of time, only one meeting tool can be active on the platform.
0 The system does not allow you to deactivate the last active meeting tool.

Activating a meeting tool will display a prompt to deactivate the already active

meeting tool.

a Contact the Yo!Coach support team to configure a new meeting tool on the

system.

ll. Edit

Click Edit provided under the Action header and the Meeting Toll Setup form
is displayed on the screen. The form entails tool-specific fields where the API

configuration keys are to be filled. Refer to the setup form fields displayed for

Zoom Meetings tool:
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Meeting Tool Setup

Code ZoomMeeting
Api Key" AP| Key
Api Secret’ AP| Secret
Jwt Token® IWT Token
License Count® 1
Zoom Version® 2.50

The Zoom Developer Platform is an open platform that allows third-party developers to build applicstions and
integrations upon Zoom's video-first unified communications plstform. Leverage AFls, Webhooks and SDKs ta build

custorn applications and super-power your business with a powerful collaboration sulte.

Save Changes

Enter the relevant details and click Save Changes to successfully configure a

meeting tool.

a The contents of the Code field on the Meeting Tool Setup form is system added

and can not be edited by the admin.
a Refer to the Third Party Meeting Tools user guides to learn about the tools

configuration process.

I1l. Search

A search bar is provided at the top of the Manage Meeting Tools page to

perform a search for meeting tools using the following filters:

e Keyword: Type the meeting tool code as keyword.

e Status: Search by the current status of the meeting tool as Active or Inactive.
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Click Search to generate the results. Once the search is complete, click Clear to

display the whole list again.

10.3 Payment Methods

The Yol!Coach platform allows the users to complete transactions using a
number of payment methods that are managed through the Payment
Methods module. The payments are facilitated through various third party
payment APIs configured on the platform along with the system’s own digital
wallet. All these payment methods are available to every user on the platform
(teachers and learners) to execute their transactions. The Manage Payments
page displays all the available payment methods in the form of a list where the

pay-out methods appear at the bottom.

e The pay-in payment methods are used on the platform on the checkout
page while ordering for a class or lesson and wallet recharge orders.
Yo!Coach is pre-integrated with seven payment gateways using which,
the learners can pay for the sessions during checkout:

o PayPal Standard
o Stripe

o Authorize.net

o PayGate

o Paystack

o Bank Transfer

o Inbuilt Wallet
e The pay-out methods are displayed on the teacher and learner
dashboards for requesting withdrawals from their virtual wallet. The
following two methods are used:
o PayPal Payout (Semi automated method)

o Bank Payout (Fully Manual method)
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Manage Payment Methods
Home [ Peyment Methods
SANO FayYMENT METHOD TYPE STATUS i

& 1 Walletpay Fayin
(WalletPay)

L= 2 Etripepay Payin
(StripeFay)

3 Autharizepay Payin
(ButhorizePay)

+ 4 Paypalstandardpay Payin
(FeypalStandardPay)

& 5 Banktransierpay Payin
{BankTransferPay)

L B Faygetapay Payin
(PayGatePay)

7 Faystackpay Fayin
(PaystackPay)

& a Paypalpayout Payout
{PaypaiPayout)

+ 9 Bankpayout Payout
{BankPayouty

The Manage Payment Methods page displays the list of available payment

methods with the following details and functionalities:

e Drag and Drop : Arrange or rearrange the listings using the drag and drop
button provided with the active payment methods. The sequence is reflected
accordingly on the checkout page.

e Payment Method: Displays the name and unique ID of each payment method.

e Type: Displays the type of transactions being executed through the payment

method, such as, Pay-In or Pay-Out.

e Status I:I: Activate or deactivate a payment method using the status toggle

switch. Only the active payment methods appear to the users during check out.

e Action EI: To manage the payment method settings, hover over the
meatballs icon under the Action header and select Settings.

o The settings for each payment method vary according to the particular

API requirements. For instance, the settings for Bank Transfer method

are shown:
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Bank Transfer Settings

Book Before Hours*

Account Details®

B,

Save Changes

o Similarly, take a quick glance at the settings displayed for PayPal
Standard method:

PayPal Standard Settings

Merchant Email*
Enable Live Payment

PayPal Standard provides payment options for 8 quick and easy online payment solution. It lets you secursly
accept credit card, debit card, and PayPal payments on your website from any mobile device, tablet, or PC. You
must have a PayPal Business or PayPal Premier account to integraie this API

To activate the live environment and start receiving payments, for PayPal

Standard and Authorize.net APIs, select the Enable Live Payment

checkbox from their respective settings forms. By default, the

testing mode is activated and live payments are deactivated.
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Authorize.Net Settings

Legin ID*
Transaciion Key*
MDE Hash*
Enable Live Paymeni

Authorize net enables users fo-accept payments anytime, anywhere Authorize net helps make it simple fo accept
electronic and credit card payments in persen, online or cver the phane.

Save Changes

When the Live Payment Transaction checkbox is clear, the payments are
transferred to the sandbox account. This mode helps you to test the

payment functionality without having to enter the live mode.

o In the case of Payout payment methods, an additional option, Txn Fee, is
available under the Action menu. Select to open the Transaction Fee
Setup form where you can decide the transaction fee using certain data

fields.

Transaction Fee Setup

Fee Type Percentage v

Txn Feg* 10

Save Changes

Select the Fee Type (Percentage or Flat Value), enter the Txn Fee
mandatory details and click Save Changes. The set fee will apply to every

payout transaction on the platform.
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Each payment method has its own specific settings which are generated after
configuring the particular payment gateway. Refer the Third Party API user

manuals to configure payment methods on the platform.

When the Bank Transfer payment method is selected by the users during

checkout, only the entered bank account details are displayed. Users will have

to manually transfer the money to the destination bank account to complete

a transaction.

Only PayPal and Bank Transfer payment methods are available for payouts
Q such as Wallet Withdrawal.

Each payment method is added in the system by default and can not be
deleted by the admin. The methods can only be made inactive using the

Status toggle. Contact the Yo!Coach team for further support.

10.4 Social Platforms

Manage the social media platforms and their settings from the Social
Platforms settings module. By default, the Yo!Coach team provides a

predefined list of social platforms that are supported on the platform.

Manage Social Platforms
Home | latform

ER NO TITLE uRL STATUS AGTION
1 Faceniok hitpsaww facebook comy'yocoachelearning!
2 Twitter https:/twitler com/ yo_coach_
a Instagram httpar/fwwwinstagram com,YoCoach_Software/
YouTube hittps.twww youtube. com/chanmnel /UG NPy ATBRe Ky Mz Dag
5 Skype
B Pinterast
Linkedin
B Telegram

9 Flicke
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The admin can not add new platforms or delete the existing platforms from
the system. You can only make a platform inactive using the Status toggle to
hide a platform from the front-end. This functionality is explained later in this

section.

Links to social media accounts are displayed on the website footer under

Social label and on sent emails.

Enter your emoil and subscribe to receive notifications of new posts by emall.

Get In Touch Follow Us Quick Links Language & Currency

Q@ f f=
w

O 2023 FAThiIt Technologies | Powered by VISA g b~ i

The Manage Social Platforms page displays the social media platform details
such as Title, linked URL and current Status. Make the following settings on

this page:

|. Status |:|

Use the toggle switch provided under the Status header to update the current
status of a social media platform. Set to green to make a social platform Active

and set to gray to make a social platform Inactive.

Il. Edit

Hover over the meatballs icon I:l provided under the Action header and
select Edit. The Social Platform Setup form is displayed where the following

settings are available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 290


https://www.yo-coach.com/

‘ Yo!Coach

Social Platform Setup

Identifier YouTube
Lirk*

Status® Active v

Save Changes

e Identifier: View the system-added social platform identifier. This field is
non-editable.

e Link*: Enter the social platform link for the site's official account.

e Status* Select the current status of the social platform as Active or Inactive
from the drop down list.

Click Save Changes to save the made changes and move back to the Manage

Social Platforms page.

10.5 Discount Coupons

Create and manage admin facilitated discount coupons from the Discount
Coupons settings module. These discount coupons help the learners to avail

discount offers and rewards while checking out.
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Manage Coupons m
Homa ¢ G
—
SRND TITLE CO0E DISCOUNT AVAILABLE STATUS ACTION
1 Super Offer SUPERGD 360.00 2023-01-06 053000 - 2023-06-10 053000 Active
pet Offes SUFER10 0% 20230177 0530.00 - 2025-08-07 £5:30:00 Aclive
Diacount: FLATSO a0 20221129 053000 - 2023-03- 10 D500 Aiive
4 Getupio 52501 DISCOUNT2S $25.00 20253-02-25 052000 - 202509-01 053000 AClve
T C WELCE L 1 I
5 Flat 25% Discount FLAT2S 25% 2025401-21 0530:00 - 202506-13 053000 Imaclive
(B o 0 o.ug 1 n ¥ i}
B 30% Dff Welcome Offer WELCOMESD 30% 2022-12-73 053000 - 2025-07-14 053000 Acilve
Supet Dffe SUPER4D 4 2023402-2 (53000 - 2023-04-04 D5:30.00 Actve
Get 60 dizcount on Frat Onder FIRSTAD Geh.on 022-12-76 0530100 - 20 0403 05300 Adtive
11 Get Upto S40an DISCOUNTAD 540,00 2022-11-08 DS3000 - 20230708 (53000 Arive
= per Offe ELFERSD S50.00 122-171-21 G330 00 - Z025-03-07 083000 Inactive

The following settings are available on the Manage Coupons page:

I. Add A New Discount Coupon

To create a new discount coupon, click Add New from the upper right corner
of the page. The Coupon Setup window form appears on the page displaying
the following tabs:

a. General: Enter the following information:
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Coupon Setup

General English Arabic Hind

Coupon Identifier®

Coupon Code*

Discount Type* Flat Value :
Discount Yalue*
Min Order®
Max Uses*
Uses/user®
Date From® E
Diate Till* E
Status* Selest =

e Coupon Identifier*: Enter the unique coupon identifier for the system.

e Coupon Code* Enter the code to be used by the learners during checkout to
avail the discount.

e Discount Type* From the drop down, select the type of discount as Flat Value
or Percentage.

e Discount Value*: Enter the value of discount being offered according to the

type of discount selected in the previous field.
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e Max Discount*. Enter the maximum amount of discount allowed on the
coupon. This field is displayed and is applicable only when Percentage discount
type is selected.

e Min Order* Enter the minimum amount of order to be placed to avail the
discount.

e Max Uses*: Enter the number of times the discount coupon can be used on the
platform.

e Uses/User* Enter the number of times a single user can apply the coupon.

e Date From* From the drop down calendar window, select the date the
discount coupon will be available from.

e Date Till*: From the drop down calendar window, select the coupon expiration
date.

e Status* Select the current status of the discount coupon as Active or Inactive.

Click Save Changes to save the details and move to the next tab.

b. Primary Language: Enter the following primary language data:

Coupon Setup

General English Arabic

Coupon Title*

Description

Auto Translate For Other Languages

Save Changes

e Coupon Title*: Enter the coupon title. This will be displayed on the discount

section of the checkout page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 294


https://www.yo-coach.com/

‘ Yo!Coach

e Description: Enter a brief coupon description which will be displayed on the

checkout page.

e Auto Translate For Other Languages u: Select this checkbox to
automatically translate the data filled here for other system languages. To enter

the secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Coupon Setup

General English Arabic

*Coupon Title

Autofill Language Data ‘ e el e

Click Autofill Language Data and the data filled in the primary language tab is
automatically translated into other Ilanguages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 295


https://www.yo-coach.com/

‘ Yo!Coach

The language tabs are displayed depending on the languages currently active

a on the system.

Once all the details are entered, click Save Changes to successfully add the

coupon.

[l. Action Buttons

Hover over the meatballs icon III provided under the Action header to

access the following options:
e Edit: Select Edit and the Coupon Setup form will open. Make the edits in the

General and Languages data fields and click Save Changes to save the made

changes.
Coupon Setup
General English Arabic
Coupon |Dentifier Deserunt quae velit
Coupon Code® Dolore30
Discount Type® Flal value -
Ciscount Value® 30.00
Min Order* 50.00
Max Uses? 30
Uses/User” 1
Start From® 2022-053 E
Date Till 2022-12-31 B
Status® Active N
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e Delete: Select Delete and follow the prompts to remove a discount coupon
from the system.

e History: Select History and the Coupon History window is displayed. View the
discount coupon history details, such as, Order ID where the coupon was used,
customer’'s name, amount of discount availed and date and time when the

discount was availed.

Coupon History (500ff)
ORDER ID CUSTOMER AMOUNT DATE
0000063 testtutor Tutor 560.00 2022-04-13 14:01:417
0Doonog Gagan Gupta 540,00 2022-03-30 08:19:10
[1l. Search

A search bar is provided at the top of this page where search can be performed

using the following filters:

e Keyword: Type the coupon code or title as keyword.

e Status: Search by the current coupon status as Active or Inactive.

e Expire: Search by the current expiry status. Select Yes to search for expired
discount coupons and No to search for valid discount coupons.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.
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10.6 Commission Settings

Yo!lCoach follows the per session commission model. Under this model,
different commission rates can be charged on each lesson, each group class
and on each course. As a system admin, you can decide the amount to be
charged as commission. You can also decide to charge a specific commission
from a specific teacher. These settings are managed from the Commission
Settings module. By default, a Global Commission profile is added in the
system which is applicable site-wide. The profile can not be edited or deleted.

However, you can edit the commission rates for this profile.

Manage Commission Settings
Harma /

SANO TEACHER LESSON FEES [ CLASE FEES [%] COURSES FEES [%] ACTION

Perform the following functions on this page:

I. Add A New Commission Profile

Click Add New from the upper right corner of the page to add a
teacher-specific commission profile. The Commission Setup window form is

opened where the following fields are available:
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Commission Setup

LUser Name
Lesson Commission Fees [%]*
Class Commission Fees [%]*

Course Commission Fees [%]*

Save Changes

e User Name: Enter the name of the desired teacher.

e Lesson Commission Fees [%]*: Enter the value, in percentage, to be charged on
each one-on-one lesson as commission.

e Class Commission Fees [%]*: Enter the value, in percentage, to be charged on
each group class as commission.

e Course Commission Fees [%]* Enter the value, in percentage, to be charged as
commission on each course sold by the specific teacher.

Click Save Changes to successfully add the new commission profile.

Il. Action Buttons
The following two buttons are available under the Action header:

e History: Click the candy box icon button to open the Commission History
window. View the edit history of the commission profile and details such as,
User, Lesson Fees commission, Class Fees commission, Course Fees

Commission and details about when the profile was added/edited.
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Commission History

SRNO USER

LESSON FEES [%] CLASS FEES [%] COURSE FEES [%] ADDED ON
1 @® Global Co 10.00 10 0.00 2022-06-20 17:12:02
2 ® Global Commission 10.00 10 10.00 2022-09-28 16.06.17

e Edit : Click the edit icon button provided to open the Commission Setup

window form similar to the one displayed while adding a new commission

profile.

Commission Setup

User Mame

Global Commission

Lesson Commission Fees [%]* 10.00
Class Commission Fees [%]* 10.00
Course Commission Fees [%]* 10.00

Save Changes

Make the required edits in the Lesson Commission Fees, Class Commission

Fees and Course Commission Fees fields and click Save Changes to save the

made changes.

0 The User Name field can not be edited for any commission profile.

[1l. Search

A search bar is provided at the top of the page to perform a focused search.
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Type the relevant keywords in the Keyword field and click Search to generate
the search results. Once the search is complete, click Clear to display the

whole list again.

The Courses related commission settings are not available when course
functionality is disabled in the system. Manage the related settings from the

Manage Settings > General Settings > System.

10.7 Currency Management

Manage the system’s currencies from the Currency Management module.
Being a system admin, Yo!Coach allows you to add new currencies to the
system, update their display status and edit their details through this module.
The Manage Currencies page displays a pre-existing default currency in the
list which is determined with the development team while setting up the
system. All the transactions take place in the default currency and it can not be
deactivated or changed by the admin. The values of all the other currencies
added in the system is calculated according to the conversion rate keeping
this default currency as the base. You can either set and update these
conversion values manually or configure the Fixer currency converter API for
the same. This third-party API keeps a track of the changing foreign exchange
rates and automatically updates the conversion values every 12 hours.

The Manage Currencies page also provides the following functionalities:
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Manage Cumrencies Configuration
Home / Zu Ly M JEr

BRND CURRENCY FYMBOL HTATUS ACTION

+ 1 Umted States Dollar

c5

The default currency displayed under the Manage Currency page is
e independent of the settings done under the Manage Settings > General

Settings > General module.

The default currencies selected here can be different from the one selected in

a the Manage Settings > General Settings > General module.

I. Add A New Currency

Click Add New from the upper right corner of the page and the Currency
Setup form appears on the screen with the following tabs:

a. General: Enter the following general information:
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Currency Setup

_I
I

General English

Currency Code* Select g

Currency Symbol

Postive Format* Select *
Megative Format’ Select -
Decimal Symbol* Select g
Grouping Symbol* Select v

Currency Conversion Value?

Status* Active -

Save Changes

e Currency Code*: Select the unique currency code from the list of codes.

e Currency Symbol: Enter the symbol to be displayed with the currency.

e Positive Format*: Select the format to be followed to display the positive values
for this currency. From the drop down list, select one of the formats.

e Negative Format*: Select the format to be followed to display the negative
values for this currency. From the drop down list, select one of the formats.

e Decimal Symbol* From the drop down list, select the symbol to be used to
separate the decimal values.

e Grouping Symbol*: From the drop down list, select the symbol to be used to

group the currency values.
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The Currency Symbol, Positive Format, Negative Format, Decimal Symbol
0 and Grouping Symbol settings only affect how price values appear on the

platform.

e Currency Conversion Value*: Enter the conversion value taking the system

default currency as base.

a When the currency conversion API is active, the Currency Conversion Value is

automatically updated by the API. However, it can be edited by the admin.

e Status* Select the current status of the currency as Active or Inactive.
Click Save Changes to save the details and move to the next tab.

b. Primary Language: Enter the following language data:

Currency Setup

General English Arabic

Currency Name*

Auto Translate For Other Languages

Save Changes

e Currency Name*: Enter the language-specific currency name.

e Auto Translate For Other Languages u: Select this checkbox to
automatically translate the data filled here for other system languages. To enter

the secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text

a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save the details.
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c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Currency Setup

General English Arabic

Autofill Language Data ‘ ol el Jaim

Click Autofill Language Data and the data filled in the primary language tab is
automatically translated into other Ilanguages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the Currency Name field will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator APl is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Save Changes to save the details and successfully add the currency.

0 The language data tabs are displayed depending on the number of languages

currently active on the system.

[l. Configuration

Click Configuration from the upper right corner of the Manage Currencies
page to configure the Fixer API. The Fixer Currency Conversion Configuration

form is displayed where the following settings are available:
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Fixer Currency Conversion Configuration
Fixer Api Key
Status® Active @ |Inactive

The Fixer AP| Is capable of delivering real-time forex data via APl at an accuracy of & decimal points and a
frequency as high as every 60 seconds. Fixer is built on top of a powerful back-end infrastructure allowing for high
availability and response times below 50ms for specific AP! requests. Capabilities include delivering exchange
rates for 170 world currencies, converting single currencies, retuming Time-Saries data, and fluctustion data

https:/fixerio

e Fixer API Key: Enter the relevant API key.

e Status*: From the radio buttons, select one of the following:

o Active: Select Active to activate the third-party API. The currencies
added in the system are synchronized through the API only when the
APl is active.

o Inactive: Select Inactive to make the API inactive. When it is inactive, the
conversion values for each system-active currency will have to be
manually updated by you.

Click Save Changes to save the details and move back to the Manage

Currencies page.

Refer to the Fixer Currency Converter API guide to know about the steps to

fetch the API keys for configuration.

[1l. Sync Rates

When the currency conversion API is active in the system, an additional button
is displayed at the top of the page. The Fixer APl automatically syncs the
currency conversion rates with the foreign exchange market and updates
them for the currencies active in the system. However, these rates can also be

synced manually using the Sync Rates button.
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Click Sync Rates given at the upper right corner to sync and update the
conversion rates. The date and time when the rates were last synced is

displayed at the left of this button.

a The Sync Rates button is not displayed when the currency conversion API is

inactive.

IV. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list order. Such rearrangement is also reflected
accordingly on the front-end. The first four slide listings are displayed on the

front-end.

V. Status |:|

Use the Status toggle switch to update the status of a currency. When set to
green, the currency status is Active and when set to gray, the currency is

Inactive on the system.

0 The system default currency can not be made inactive.
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VI. Edit

Hover over the meatballs icon I:l provided at the right and select Edit to

make edits to a currency’s details. The Currency Setup form, similar to the one

displayed while adding a new currency, is opened on the screen.

Currency Setup
General English Arabic
Currency Code® CAD -
Cumrency Symbol Cs
Postive Format* CS$6.66 x
Megative Format* -6.66CS -
Decimal Symbol*
Grouping Symbol* ; -
Currency Conversion Value* 0.76000000
Status* Active

Make the required edits in the provided General and Languages data fields

and click Save Changes to save the made changes.

10.8 Theme Management

Themes dictate the design of the site, the way it looks and the way it displays
content. The default theme is the first theme displayed. Changes made to the

theme settings apply to the entire online store. As a system you, all themes can
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be customized using the following options but the default themes can not be

edited or deleted.

Manage Themes
Hame ¢ Tha

FRIMARY INVERSE COLOR. SECOMDARY COLOR SECONDARY INVERSE COLOR FOOTER COLOR. FOOTER INVERSE COLOR ACTION

$FFFEFF FFEFFF SFFFFFF

#FFEFFF

$FFFEFF W £0695CD SFFREFF 4FFFFFF
FFFEFF W E14ADAS FFFEFF 4FFF
2FFFFFF W SFFSL #FFFFFE W1E2352 HFFFFFF

I. Action Buttons

Hover over the meatballs icon I:I provided for each theme under the Action

header and access the following functions:

a. Clone

From the provided list of themes, if any of them fails to impress by not
displaying a desired color, this option is worth considering. Click Clone from
the displayed action menu. This opens the Theme Setup form where an you

can customize a color scheme using the following fields:
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Theme Setup
Title* Topaz
Primary Inverse Color* FFFFFF
Secondary Inverse Color” FFFFFF
Footer Inverse Celor* FFFFFF

Save Changes

e Title*: Displays the name of the originally existing theme. Enter a unique identifier
name to differentiate it from an existing one.

e Primary Color*: Click the color code shown inside the field and it will open a Color
Palette Generator. With the help of a slider located outside the generator, set a
desired primary color and keep scrolling up or down until you choose the right
one.

e Primary Inverse Color*: Click the color code shown inside the column and it will
open a Color Palette Generator. With the help of a slider located outside the
generator, set an inverse color and keep scrolling up or down until you choose the
right one. For example, black text on a white screen.

e Second Color*: Describe the second dominant color on the site. Click the color
code shown inside the column and it will open a Color Palette Generator. With the
help of a slider located outside the generator, set a desired secondary color and

keep scrolling up or down until you choose the right one.
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e Second Inverse Color*: Click the color code shown inside the column and it will
open a Color Palette Generator. With the help of a slider located outside the
generator, set an inverse color and keep scrolling up or down until you choose the
right one. For example, white text on a Blue screen.

e Footer Color*: Describe the footer color for the site. Click the color code shown
inside the column and it will open a Color Palette Generator. With the help of a
slider located outside the generator, set a desired footer color and keep scrolling
up or down until you choose the right one.

e Footer Inverse Color*: Click the color code shown inside the column and it will
open a Color Palette Generator. With the help of a slider located outside the
generator, set an inverse color and keep scrolling up or down until you choose the
right one. For example, red text on an off-white screen.

Once all settings are selected, click Save Changes to save the theme. The new

theme will be displayed in the Themes Listing.

b. Preview

This option allows you to preview selected themes beforehand. For all the
installed themes that are not currently active, click Preview and the current
screen provides a preview of the theme selected in a new tab. Until you select
Activate Theme, only the theme preview window is updated, not the theme

on the live site.

c. Click To Activate

Select Click To Activate, follow the prompts and the selected theme will be
applied and changes will be reflected on the website frontend.
For all Clone created themes, the following additional options are provided in

the Action menu:
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d. Edit

Make edits to the Theme Color Setup form and click Save Changes to save the

changes made.

e. Delete

Click Delete and follow the prompts to remove a clone theme from the system.

0 The activated theme will also apply to the Email Notifications page.

Il. Search

On the top of the listing page, there is a search bar placed for easy navigation

and quick sorting of themes listed.

Keyword

Type in the Keyword, click Search and list will be filtered. Once the search is

complete, click Clear to display the whole list again.
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11. Manage Blogs

YolCoach allows you to manage everything related to blogs through a
dedicated content management module, Manage Blogs. Blogs help boost
your online presence and facilitate the users to develop a better
understanding of your platform. Being a system admin, you also have the
rights to manage blog categories, blog comments, add and manage individual

blog posts as well as blog contributions.

11.1 Blog Categories

Every blog on the system is categorized into different categories according to
their content. These categories are listed on the Blogs page on the system
front-end. As a system admin, Yo!Coach allows you to manage these categories
through the Blog Categories module. The Blog Post Categories page displays
the list of added categories, their subcategories and their respective display

status. The following functionalities are available on this page:

Blog Post Categories 7
29 ey Bkt New
Home
SR ND [+ SUB- FEATURED STATUS ACTION

I. Add New Blog Post Category

Click Add New from the upper right corner of the page to open the Blog Post
Category Setup form displaying the following tabs:

a. General: Enter the category details in the following fields:
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 313


https://www.yo-coach.com/

‘ Yo!Coach

Blog Post Category Setup

m
I
T

General

Category Identifier*

Category Parent Root Category »

Category Status Active -

Featured

Save Changes

e Category Identifier*: Enter a unique category identifier for the system.

e Category Parent: Select the parent category from the auto-populated blog
category drop down list. Select Root Category if the category being added is a

parent category itself.

a When a parent blog category is selected from the list, the new category is

considered as its sub-category.

e Category Status: Select the current display status of the category as Active or

Inactive.

e Featured : Select this checkbox to feature the category and display it in the
Blogs page header. Clear this checkbox to hide the category from the front-end
Blog page header.
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Click Save Changes to save the details and move to the next tab.

b. Primary Language: Enter the following language data:

Blog Post Category Setup

General English Arabic

Category Name*

Auto Translate For Other Languages

Save Changes

e Category Name* Enter the language-specific name of the category to be

displayed in the front-end Blogs page.

e Auto Translate For Other Languages : Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured fromm the Manage Settings > General Settings >

Third-Party API section.
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c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Blog Post Category Setup

General English Arabic

*Category Name

Click Autofill Language Data and the data filled in the primary language tab is
automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the Category Name field will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
0 Text Translator API| is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Update to save the details and successfully add the category.

The language tabs are displayed depending on the languages currently active in

Q the system.

All the newly added categories are displayed in the form of a list on the Blog
Post Categories page and all the subcategories added are displayed on their

respective parent category’s sub-category page.

[l. Drag And Drop

A drag and drop icon button is provided at the left of the listings to edit the

display order. Move a category using the icon button to rearrange the list
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sequence and it will be updated accordingly on the front-end Blog page

header.

All Blogs Online Language Learning (6) Online Tutoring {6 E-Learning (6} Online Business Consultation (6} Health Wellness Coaching (5)

HEALTH WELLMESS COACHING  Aug 13,2023 HEALTH WELLMESS COACHING  AUE 13, 2023 HEALTH WELLNESE COACHING  Aug 12, 2023

Online Private Coaching Business: How to Start an Online Fitness How to Start An Online Coaching
Trends, Business Model and Key Coaching Platform: A Detailed Guide Business?
Features

[1l. Subcategories

Under the Subcategories header, the anchor text displaying the number of
subcategories added to a root category is available. Click the link and you will
be redirected to the page displaying blog post subcategories. This page is a
replica of the Blog Post Categories page where you can perform certain
functions such as, adding a new sub-category, view sub-categories, update the

display status and edit the existing categories.
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You can add a number of sub-categories in each category and sub-category.

These will be accordingly displayed under the Subcategories header.

V. Status |:|

Use the Status toggle switch to update the status of a category or
subcategory. When set to green, the category status is Active and when set to

gray, the category is Inactive on the system.

When a category is inactive, it is not displayed on the Blog Post page header
0 and the blog posts added under the inactive category are also hidden from the

system front-end.

V. Action Buttons E

Hover over the meatballs icon provided under the Action header and access
the following options:

e Edit: Click Edit to open the Blog Post Category Setup window form similar to

the one displayed while adding a new category. Make the required changes in

the General and Language data fields and click Save Changes to save the

made changes.
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Blog Post Category Setup

General English Arabic
Category IDentifier* elearning
Category Parent Root Category i
Category Status Active *

\// Featured

Save Changes

e Delete: Select Delete and follow the prompts to delete a category from the

system.

1.2 Blog Posts

The blog posts displayed on the portal front-end are drafted and published
from the Blog Posts module. The Manage Blog Posts page displays the added

blogs in the form of a list and provides the following functionalities:
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Manage Blog Posts
Hiine )1 Bl oot
Searnk

RN POST TITLE CATERORY

1 Set Up You guage Learning Bu: & Europeans Language Market Overview Online Language Leaming
(5t U Your Languatge Learing B 5 - Eurnpeans Language Markel Overview)

2 Language Leaming industry - impact of Digtalization On Business onlire Language Leaming
(Language Leaming industry  Impact of Dighalization O ]

a How T Build an Online Language Learming Weh: ks Verbling- Businass fodel & Hey Features online Lanodage Leamirg
(How ToBulld an Qnline Language Learning W Likea Verbling- Busin: WModel & Key Features)

4 How Does talk Work?- Business Model & Key Featlres online Lanpgage Leaming
(Hiow Does italkl Work? - Business Model & key Featires)

5 How Daes Preply Work - Business Madel 4 Key Features oniine Language Leaming
(How Does Preply Work - Business Model & Key Features)

[ Setting up an Online Tataring businsss in 20221 A Complate Dverview Cnline Language Leaming
(Setling up an Online Tutoring business in 2022 | A Comglete Cvervicw]

7 Best Onbing Tutgring Software of 2023 Qi Tutaring
(Best Oniima Tutorin of 2628)

] How Te Starl K-12 Online Tutoring Business onding Tutoring
{How To Start K12 Online Tutoring Business}

a What Makes Onling Tidoring Business 8 Profitable idea To Invest in 2022 i Tutoring
iwrhat pAakes Online Tutnring Business s Profitabie 1dea To invest in 2022)

1 Begt Onbne Tutorng PISTTm:S o Connect Sudents and Teachers andine Tutaring
(Beat Online Titoning Platforms ta Connact Students and Teachers)

1 Top 10 Platforms in the Online Tutoring Industry Cnline Tutoring

tiorme in the Onling Tutorning Indusiny}

PUBLISHED DATE

20230812 18:2116

Z0Z3-DB-12 17°:42:306

2023-0612 180115

2023-08-1213:37:47

2023-0B8-12 18:50:38

2073-06-12 18:59:42

203-06-12 19 09:58

2073-08-12 20.50.17

20230812 211937

2023-08122127,43

2023-0812 2300112

FOSTSTATUS ACTION

Putdished
Pubdished
Pusblished
Pusbiished
Fusiishes
Funhishes
Putdished
Published
Putlished
Putlishen

Pubished

I. Add New Blog Post

Click Add New from the upper right corner of the page and the Blog Post

Setup form opens on the page. The following tabs are displayed:

a. General: Enter the following general data:
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Blog Post Setup

General Link Category Englist Arahbic Post Images

Post IDentifier*
SEC-Friendly URL*
hitps:/felearning. yo-coach com/blog/posi-detail/0
Post Status In Draft -

Allow Comments

e Post Identifier*: Enter a unique blog post identifier for the system.

e SEO friendly URL*: Take the system suggested URL or manually enter an SEO
friendly URL for the blog post which will help boost the online visibility of the
post.

e Post Status: Select the current status of the post as In Draft or Published. Only
the published posts are displayed on the blog posts page on the front-end.

e Allow Comments : Select the checkbox to allow the registered users to post
comments and feedback for the blog post. When the checkbox is clear, the

comments section will not be displayed on the post front-end.
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Comments

Mo comments yet on the blog post

Post Your Comments
Message™
Name* Email Address*
Lydia Deckow lydia deckow@durmmyid.com

Post Comments

Click Save Changes to save the data and move to the next tab.

b. Link Category: Link the post with a blog post category using the following

option:

Link Blog Post To Categories

General Link Category English Arabic Post Images

Catagory
elearning

Online Coaching
Linguistics

Linguistics«» English Linguistics

Save Changes

e Category: Using the checkboxes provided, select one or more categories to link
the blog post with a blog category. The blog post will be listed under the

selected blog category on the front-end accordingly.
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The categories displayed here are populated from the categories added in the

Blog Post Categories module.

c. Primary Language: Enter the following language data:

Blog Post Setup

General Link Category English Arabic Post Images

Title*

Post Author Name*

Short Description®

i

Description®

B| r O 5 A T Apg > E = = m - [ I

«BODY> <HZ» <BR»

Auto Translate For Other Languages

Save Changes

e Title* Enter the title of the blog post in the provided field.

e Post Author Name*: Enter the name of the author of the blog.

e Short Description*: Enter a few sentences describing the blog post or a section
of the post.

e Description*: Enter the whole content of the blog post in the CMS text box

provided. The front-end blog post has a similar format as selected in this field.
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e Auto Translate to Other Languages : Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the details and move to the next tab.

d. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Blog Post Setup

General Link Category English Arabic Post Images

“Title

“Post Author Name

“Short Description

*Description

(= - [ e

=
=
=
th
|=
=
-4
.
I
[l
Il
|

|

B
®

<BODV- -H2- <SPAN- <BR-

Autofill Language Data ‘ i) il B

Click Autofill Language Data and the data filled in the primary language tab is

automatically translated into other Ilanguages. However, when the
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Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
a Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Save Changes to save the blog post and move back to the Manage Blog

Posts page.

a The language tabs are displayed depending on the languages currently active

in the system.

e. Post Images: The following fields are displayed here:

Blog Post Setup

General Link Category English Arabic Post Images

Post Images

Language [ English o

Photo(s) Upload Image

Preferred dimensions 945710

e Language: Select the language for the image. Select All Languages to display
the same image for all the active languages.
e Photo(s): Click Upload Image and select the image to be uploaded from the

internal storage.

[l. Action Buttons

Hover over the meatballs icon El provided under the Action header and

access the following options:
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e Edit: Click Edit to open the Blog Post Setup form similar to the one displayed
while adding a new blog post. Make the required edits in the provided fields
and click Save Changes.

e Delete: Click Delete and follow the prompts to delete the blog post from the

system.

[1l. Search

A search bar is provided at the top of the page to perform a focused search

using the following filters:

K Prst Status

e Keyword: Search the relevant blog post title or category in the provided field.
e Status: Search by the current status of the post as Active or Inactive.

Click Search to generate the search results. Click Clear to display the whole list

again, once the search is complete.

1.3 Blog Comments

Every registered user has the provision to post feedback comments on the
published blog posts. Being a system admin, you can manage the submitted
blog comments from the Blog Comments module. The Manage Blog
Comments page enlists all the submitted comments and related details. The

following functionalities are also available on this page:

Comments section is displayed only for posts on which comments are allowed

from the Manage Blogs > Blog Posts module.
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Manage Blog Comments
Home / Doy T
SRNG  AUTHOR NAME AUTHOR EMAIL COMMENT STATLS POSTTIILE POSTED 0K AZTION
1 Jody Padberg jody padbeig@dummyid. com well malntained and presented, good work Ferding  The UMimate Gulds to Startng Your sleaiing Business  2022-06-08 1538 36
Fobert Padberg francesca pacberg@oumnimiysd.com The information i not comect Pending Zion Adventure Photog 2022-06-08-13:37:59
Diongelo Harrill dangeln hamili@durmmydcom very informative Ferding How Ta Launch &n Online Coaching Business & Start 2009-06-08 13 2553
Sraling
4 Shaneka Flekds ahaneka@dummyid com The post |2 isefud Pending Zion Atverturs Photog 20220608 1331118
l. Search

A search section is provided on the top of this page to perform a focused

search using the following filters:

Heyword Comment Status

e Keyword: Enter the name or email address of the commenting user as keyword
in the provided field.

e Comment Status: Search by the current status of the comments as Approved
or Pending.

Click Search to generate the search results. Once the search is complete, click

Clear to display the whole list again.

[l. Action Buttons

Hover over the meatballs icon III provided under the Action header to
access the following options:

e Edit: Click Edit to open the Comment Details window where the complete
details of the comment and commenter are displayed such as, Full name, email

address, posted on date and time, blog post title, comment, user IP and User
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Agent. Edit the status of the comment frorm the Update Status section
provided in this window. The following options are given under the drop-down
list:
o Approved: Select Approved to allow the comment to be posted on the
system front-end.
o Pending: Select Pending to restrict the display of the comment from the
front-end. All the comments are updated as Pending by default until

Approved by the system admin.

Comment Details

Full Name Jody Padberg

Email jody.padberg@dummyid.com

Posted On 2022-06-08 13:38:36

Blog Post Title The Ultimate Guide to Starting Your eLearning Business

Comment well maintained and presented, good work

Userip 103.99.202.212

User Agent Mozilla/5.0 (Windows NT 6.1, Wino4,; x64) AppleWebKit/537.36 (KHTML, like Gecko)

Chrome/102.0.0.0 Safari/537.36

l Update Status

Comment Status Pending e

Click Save Changes and the comment status will be updated accordingly.
e Delete: Select Delete and follow the prompts to delete a comment from the

system.
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Yo!Coach allows the site visitors to share their feedback, opinions, knowledge

or any other kind of input to the blogs section in the form of contributions.

Write For Us

For Writers And

We Are Constantly Looking

Contributors To Help Us

0 Contribute

Create Great Content Far
Our Blog Visitors.

All the contributions made by users on the front-end are accessed and

managed through the Blog Contributions module. View the Author Name and

Email, Author Phone number, current contribution Status and Posted on date

and time details on the Manage Blog Contributions page where the following

functionalities are also available:

Manage Blog Contributiens
frita

Hame /

sAun AUTHOR NAME

1 Swati Sharma
BABTE Y
Matthew Perry
AR ohin

5 [Enise whesier

Michesl Wilkams

ALTHOR EMAL

swatisharmagdurnmyid.com

matthewiaummytd.com

mEtthewBaummyd; com

[ohnzdurmmytd.com

fers@adummys com

Ingin@durmmyid com

ALITHOR PHONE

13726784390

BAT16349270%

E37163492700

83274058

GI0RFITSA3L

01234123455

STATUS

Pending

Pending

Pogted

Approved

Perding

Reject=

POSTEDN 0K

20220608 15:04:51

2022-06-08 16:0417

2022-06-08 150350

20220608 13021

Z022-06-08 150241

2022-06-08 14:57°53

ACTION
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|. Search

A search section is provided on the top of this page to perform a focused

search using the following filters:

Keyward Gontribution Status

Select v Search | Clea

e Keyword: Type the author’'s name, email or phone number as keyword in the
provided field.

e Contribution Status: Search by the current status of the contribution as
Pending, Approved, Posted or Rejected.

Click Search to generate the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Action Buttons

Hover over the meatballs icon III to access the following options:
a. Edit: To view the contribution details and update its status, select Edit. The
Contribution Details window is displayed where the contributor’s details and

submitted attachments are available.
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Contribution Detail

Full Name Hunter Rose

Email rose@dummyid.com
Phone 9875643210

Posted On 2022-05-11 14:43:41
Status Posted

Attached File wall jpg

1 Update Status

Contribution Status Pending -

e Click the link provided with Attached File to download the reference image file
submitted by the user.

e Update the contribution status from the Update Status section where the
Contribution Status field is displayed. The following options are available in the
drop-down list:

o Pending: It is selected as the default status.

o Approved: Select Approved to accept a contribution.

o Posted: Select Posted once you manually post the contribution through
the Blog Posts module.

o Rejected: Select Rejected to reject a user contribution.

Click Save to update the contribution status and move back to the Manage

Blog Contributions page.
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The admin can only view the contributions made and update their current
status from the Manage Blog Contributions page. Once a blog contribution
is updated as Approved, you will have to manually create a blog post from

the Blog Posts module to post the contribution on the system front-end.

Once the contribution is manually posted as a blog post, you will have to come

a back to the Blog Contributions module to update the status as Posted.

a When the contribution status is updated, the contributing user will receive an

email notification.

b. Delete: Select Delete to remove a blog contribution from the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 332


https://www.yo-coach.com/

* Yo!Coach

12. Manage SEO

To make your platform’s presence prominent on the internet, adoption of
efficient Search Engine Optimization practices is recommended. Being a
system admin, you have the provision to manage these SEO techniques and
improve the overall performance of the portal through the Manage SEO
module. This module entails several sub-modules that enable you to focus on

all the areas of SEO within the platform itself.

12.1 Meta Tags

Set the language-specific SEO details such as meta title, meta keyword, meta
description and other meta tags from the Meta Tags module. Access all the
Teachers, Group Classes, Courses, CMS pages, Blog Categories and Blog Posts

pages along with several other advanced settings.

Meta Tags Setup

Home

Dthers SRHO IDENTHFIER META TITLE

|. Default

Once a website is set up, it is prudent to enter keyword rich meta-data to
improve the way search engines index the site. Yo!Coach provides you with a

pre-added meta tag default listing that enables you to add universal meta
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tags. These tags apply to all the pages on the platform. However, it is

overridden when specific meta tags are added for any page.

Meta Tags Setup
Homa |

SRNO IOENTIFIER META TITLE RETION

Yorosch Plis Demo| Onling Course Marketplace Platform Demo

A new default meta tag profile can not be added and the system does not allow

0 you to delete the already existing default meta tag.

Hover over the meatballs icon I:I provided below the Action header and
select Edit to manage the default meta tag details. A Meta Tag Setup form is
displayed on the screen where the following fields are provided:

a. General: Enter/Edit the default meta tag identifier in the mandatory

Identifier field and click Save Changes to save the made changes.

Meta Tag Setup

General English Arabic (=)

Identifier* YolCoach Live Demo
Save Changes

b. Primary Language: Enter/Edit the following language data details:
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Meta Tag Setup

General Enalish Arabic

Meta Title

Meta Keywords

Meia Descriplion

oiher peta Tags
For example: <imela Auame=eapyrighl’ coilent-Texr™

Open Graph Tille

Open Graph URL

Open Graph Description
Open Graph Image | plaad Flle

Preferred dimensions 1200 » 627

Auta Translate For Other Languages

Save Changes

e Meta Title: Enter meta title displayed as the website title. We recommmend using
unique, descriptive and a 70 character or lesser title.

e Meta Keywords: Enter the important targeted keywords, following SEO best
practices.

e Meta Description: Enter the page description and include the related meta
keywords to enhance ranking in the search results.

e Other Meta Tags: Enter the additional meta tags that tell search engines which
page to index when multiple URLs have identical or very similar content.

e Open Graph Title: Enter a keyword optimized open graph title to be displayed
for social media platforms.

e Open Graph URL: Enter an open graph URL.

e Open Graph Description: Enter a SEO friendly open graph description.

e Open Graph Image: Click Upload File and select an open graph image.
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e Auto Translate to Other Languages : Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

View the following specimen of how the open graph meta tags will be reflected

when shared on Facebook:

hittpsy/www.teachyo-coach.comy

TEACHYD-COACH.COM
¥ol!Coach Live Demao | Online Language Learning Platform Demo
Expiore YolCoach [ive demo setup for onling languaqge learning. Check the working and featur.

Click Save Changes once all the information is entered.
c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).
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Meta Tag Setup

Generzl English Arshic

Mata Title

Mata Keywords

hata Description

Other Meta Tags

Operi Braph Titla

Open Oraph URL

Open Graph Description

Upload File Open Graph Image

Prafarred dimensions 1200 x 627

‘ Autafill Language Data ‘ (= BYEL (BN

Click Autofill Language Data and the data filled in the primary language tab is
automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Save Changes once the details have been filled.

a The language tabs are displayed depending on the languages currently active

in the system.
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SEO optimized meta and open graph tags are displayed on the Source Page of
a website. To view the source page, right-click anywhere on the page and select
View Page Source from the displayed menu. You are redirected to the source

code page in a new tab.

Il. Others

Through this tab, meta tags for specific pages are added and managed.

Meta Tags Sewp

Home /14

Dietault

Teachers

Group Classes Other Meta Tags Listing m

CMS Page SRND U8 |DENTIER META TITLE ACTION

Blog Categories 1 Https:/test yocoach divedema.com About Weta Tags
Blog Posts

Hitps:/yoroach dkvedemo com RO

Courses =
3 YoCoach comyndex Blog

a. Add A New Meta Tag

Click Add New from the upper right corner of the page and a Meta Tag Setup
form is opened displaying the following tabs:

i. General: Enter the general information in the following provided fields:
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Meta Tag Setup

General English Arabic

Slug*

Idertifier*

e Slug*: Enter the slug URL for the page.

e Identifier*: Enter an identifier name for the meta tag. However, an identifier

name is not displayed anywhere on the website front-end.
Once all the details are added, click Save Changes.

ii. Primary Language: Enter the following language specific data:

Meta Tag Setup

General English Arabic

Msta Title
Meta Keywords
Meta Description

el Mela Tags

Open Graph Tifla
Cpen Graph URL
Open Oraph Description

Open Graph Image Upioad File

Preferred dimensions 1200 x 627

Auto Translate For Cther Languages
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e Meta Title: Enter meta title displayed as the website title. We recommmend using
unique, descriptive and a 70 character or lesser title.
e Meta Keywords: Enter the important targeted keywords, following SEO best

practices.

SEO optimized keywords added under Meta Keywords are displayed on the
Source Page of a website. To view the source page, right-click anywhere on the

page and select View Page Source from the displayed menu. You are

redirected to the source code page in a new tab.

e Meta Description: Enter the page description and include the related meta
keywords to enhance ranking in the search results.

e Other Meta Tags: Enter the additional meta tags that tell search engines which
page to index when multiple URLs have identical or very similar content.

e Open Graph Title: Enter a keyword optimized open graph title to be displayed
when shared over social media.

e Open Graph URL: Enter a redirect open graph URL.

e Open Graph Description: Enter the open graph SEO friendly open graph
description.

e Open Graph Image: Click Upload File and select an open graph image.

e Auto Translate to Other Languages : Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
c Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save changes made.
iii. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).
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Meta Tag Setup

General English Arabic

Meta Title

Meta Keywords
Meta Description

Other Mata Tags

W el Sl | plc Oille

DOpen Graph Title
Opan Grapn URL
Opan Graph Description

‘ uUploae File Opan Gragh Image

Freferred dimensicns 1200 x 627

‘ Autofill Language Data ‘ e

Click Autofill Language Data and the data filled in the primary language tab is
automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator APl is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Save Changes once the details have been filled.

a The language tabs are displayed depending upon the number of languages

currently active in the system.
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b. Action Buttons

Hover over the meatballs icon I:I provided under the Action header and
access the following options:

i. Edit: Click Edit and the Meta Tag Setup form will open on the screen. Make
the required changes in the General and Languages data fields and click Save

Changes to save the made changes.

Meta Tag Setup

General English Arabic Hindi

Slug* Httpsy/testyocoach dlivedemo.com

|dentifiar® Help

ii. Delete: Click Delete to delete a meta tag listing from the system.

c. Search

A search section is provided on the top of this page to perform a focused
search using the Keyword field. Type the relevant Meta Title or Identifier as a
keyword and click Search to generate the search results. Click Clear once the

search is complete to display the whole list again.

Keyword

=
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Ill. Teachers

Manage the meta tags settings for all the teacher pages through the Teacher

section displaying the following details:

Meta Tags Setup
Hame # Mbsts Taas
Default
Cthers Seorch
SRNO TEACHER NAME METATITLE TAGS ASSOEIATED ACTION
Group Classes
1 Teacher No
CMS Page
Finkle Stoltenhern Mo
Elog Categories
] Antwon Hodklewicz Mo
BlogPosts
B Merzia Bemherd Mo
Cowrses
5 agiane Brown L
Maorizh Schuster No
Marcel Sauer L
8 Lowell Williamson B
a Tenva Kirin Mo
10 Mati Pollich Mo
1 Donnall Simonis Mo

e Teacher Name: Displays the name of the teacher.
e Meta Title: Displays the added meta title.
e Tags Associated: Displays Yes for teachers profiles for which meta tags are

added and No for profiles for which meta tags are not added.

e Action: Hover over the meatballs icon III and click Edit to open the Meta
Tags Setup form similar to the one displayed in the Others section. Enter/Edit

the required meta tags details in the General and Language data fields.

Meta Tag Setup

General Englist Aral Hind

identifier~
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Meta Tag Setup

General English Arabic

Meta Title

Meta Keywords
Meta Description

Other Meta Tags

For example: <meta name="copyright’ content=Text'

Open Graph Title
Open Graph URL

Open Graph Description

Auto Translate For Other Languages
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Meta Tag Setup

General English Arabic

Metz Title

Meta keywords

Meta Description

Cther Meta Tags

Open Graph Title

Open Graph URL

Open Graph Description

Autofill Language Data ‘

Once all the details are entered, click Save Changes to save the meta tag. The
meta tag details for teacher pages are automatically generated by the system

according to the details entered by the teachers from their account.

You can not add new teacher pages or delete the existing pages. As a new

teacher registers on the platform, their page is listed in this section

automatically.
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% The Slug field is not displayed in the Meta Tag Setup form since every

0 teacher page has a system added slug URL.

* The Open Graph Image setting is not available for teachers as the open
graph image is the same as the teacher’s profile picture.

* When a new Teacher page gets created, the tags for it are automatically
added by the system according to the details provided by the teachers.
These tags can be edited by the admin later.

Search

A search section is provided at the top of the page to perform a focused search

using the following filters:

Search X

Keyword Tags Associated

Does nat matter - m Clear

e Keyword: Type the meta title or teacher’s name as keyword to perform search.
e Tags Associated: Search by the teacher pages that have meta tags attached or

not by selecting Yes or No from the drop down.
Click Search to generate the search results. Click Clear to display the whole list

again, once the search is complete.

IV. Group Classes

Manage the meta tags settings for all the group class pages through the

Group Classes section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Meta Tags Setup
Home | MataTags
Dedault
Others
Teatiers
SRNO  GROUP CLASSEC/PACKAGES. TEACHER NAME METATITLE  TAGS ASSOCIATED ACTION
1 et group cless Teachar e
CMS Page
2 Hmdi For Begnners: Intensive Spoken Hindi Course Finkiz Stoltenberg Mo
Blog Categoiies
Hebrew Conversation Practice for Beginners | Easy Hebrewr Lazsans Marcia Bernhard L
Biog Posts
4 Ledrm Hind Fast With This nor-stop Hind speaking cousse for Beginners Moriah Sohustar NG
Colges
& Leamn Portuguese for Begmners: Basic Portuguess Lessons | SUPER EASY Porluguess Course Marcel Saues Mo
& Bagic Hindi Language Course For Beginners Tarys Kirtin Mo
T Learn the English Language: Erplish Vocabulary snd Speaking Matt Pallich M
a8 German Speaking Course | Beginners Donnell Simonss
@ Leam Russian Alphabate with pronunciation | Russsan for heginners Claugie Stamm Moy
10 Leam French Fast with Thik nof-ston French speaking course for Begininers Ampica Predove o
1 Leam Spanish- Spanish For Complete Beginners Jared Gerhold Mo

Action Button

To enter/edit a group class meta tags details, hover over the meatballs icon EI
from under the Action header and select Edit. The Meta Tag Setup form
opens similar to the one displayed while adding a new meta tag in the Other

section. Make the required changes in the General and Language data fields.

Meta Tag Setup

General English Arabic Hindi

Identifiert How to perform Scope Management on a Project
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Meta Tag Setup

General English Arabic

Meta Title

Mata Keywords

P

Meta Description

Other Meta Tags

For example; <meta name="copyright’ content=texi>

Open Graph Title
Open Graph URL

Open Graph Description

o

Auto Translate For Other Languages
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Meta Tag Setup

General English Arabic

Mata Tile

Meta Keywords

Meta Description

Other Mata Tags

S5 apnnl Aolle | nlc il

Open Graph Title

Open Graph URL

Open Graph Description

‘ Autofill Language Cata ‘ e g L

Once the required edits are made, click Save Changes to save these changes.
The meta tag details for group classes pages are automatically generated by
the system according to the details of each group class entered by the

teachers.

You can not add new group class pages or delete the existing pages. As a new
group class is created on the platform, their page is listed in this section

automatically.

% The Slug field is not displayed in the Meta Tag Setup form since every

e group class page has a system added slug URL.
* The Open Graph Image setting is not available for group class pages as
the open graph image is the same as the banner image of each group

class.
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* When a new Group Class page gets created, the tags for it are
automatically added by the system according to the details provided
while creating the group class, such as class description, language, etc.

These tags can be edited by the admin later.

Search

A search section is provided at the top of the page to perform a focused search

using the following filters:

Search

Kayword Tags Associated

Does not matter - m [ Clear |

e Keyword: Type the meta title or group class title as keyword to perform the
search.

e Tags Associated: Search by the group classes that have meta tags attached or
not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

V. CMS Page

Manage the meta tags settings for all the content management system pages

through the CMS Page section.
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Meta Tags Setup
Homie /Mty Tage

Detaul
dthers

Teachers

SRMNO CMS PAGE METATITLE TAGE ASSOCIATED ACTION
&roup Claszas
1 Privicy Policy Mo
CME Fage
Terms & Conditions Na

Blog Categories

Abaut Us Mo
Elog Posts

Courtes

Action Button

To enter/edit a group class meta tags details, hover over the meatballs icon EI
from under the Action header and select Edit. The Meta Tag Setup form
opens similar to the one displayed while adding a new meta tag in the Other

section. Make the required changes in the General and Language data fields.

Meta Tag Setup

General

Identifier! About Us

Save Changes
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Meta Tag Setup

General English Arabic

Meta Title
Meta Keywords
bdeta Description

Other Meta Tags

Open Graph Title
Open Graph URL

Open Graph Description

Open Graph Image Upload File

Preferred dimensions 1200 x 627

Airio Translate For Other Languages

Save Changes
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Meta Tag Setup

General English Arahic

Mata Titla

Mata Keywords

Mata Description

Other Meta Tags

Open Graph Title

Open Oraph URL

Open Graph Description

Uplead File Open Graph Image

Preferred dimensions 1200 x 627

‘ Autohll Lenguage Dats ‘ (= BYEL (B

Once the required edits are made, click Save Changes to save these changes.

0 You can not add new CMS pages or delete the existing pages. As a new CMS
page is created on the platform, their page is listed in this section

automatically.

a The Slug field is not displayed in the Meta Tag Setup form since every CMS
page has a system added slug URL.

Search

A search section is provided at the top of the page to perform a focused search

using the following filters:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Keyword Tags Associated

e Keyword: Type the CMS page title or meta title as keyword to perform search.
e Tags Associated: Search by the CMS pages that have meta tags attached or not
by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

VI. Blog Categories

Manage the meta tags settings for all the blog categories pages through the

Blog Categories section.

Meta Tags Setup
Home ' | -

META TTTLE TADE ASSOCIATED ACTION

oniine Language Leaming Mo

Action Button

To enter/edit a group class meta tags details, hover over the meatballs icon I:I
fromm under the Action header and select Edit. The Meta Tag Setup form
opens similar to the one displayed while adding a new meta tag in the Other

section. Make the required changes in the General and Language data fields.
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Meta Tag Setup

General English Arabic Hindi

Identifiers Online Coaching

Save Changes

Meta Tag Setup

General English Arabic

Meta Title
Meta Keywords
bdeta Description

Other Meta Tags

Open Graph Title

Open Graph URL

Open Graph Description
Open Graph Image Upload File

Preferred dimensions 1200 x 627

Airio Translate For Other Languages

Save Changes
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Meta Tag Setup

General English Arahic

Mata Titla

Mata Keywords

Mata Description

Other Meta Tags

Open Graph Title

Open Oraph URL

Open Graph Description

Uplead File Open Graph Image

Preferred dimensions 1200 x 627

‘ Autohll Lenguage Dats ‘ (= BYEL (B

Once the required edits are made, click Save Changes to save these changes.

0 You can not add new blog category pages or delete the existing pages. As a
new blog category is created on the platform, their page is listed in this section

automatically.

a The Slug field is not displayed in the Meta Tag Setup form since every blog
category has a system added slug URL.

Search

A search section is provided at the top of the page to perform a focused search

using the following filters:
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Kayword Tags Associated

Does not matter - m Cleal |

e Keyword: Type the blog category page title or meta title as keyword to perform
search.

e Tags Associated: Search by the blog categories pages that have meta tags
attached or not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

VII. Blog Posts

Manage the meta tags settings for all the blog posts pages through the Blog

Posts section.

Meta Tags Setup
Home' | Wi Tage
Defauit
hers Sesrct
Teachers
SRND POSTTITLE METATITLE TAGS ASSOCIATED ACTHON
Group Classes
1 Online Preente Cooching Business: Trends, Business Model and Key Features Mo
CMS Page
b How to Start an Online Fiiness Coaching Platform: A Detailed Guide Mo
Blog Calenories
Haw 10 Start An Dndine Coaching Busineas? o
i How 1 Launch Gnline Soaching aimd Mentoring Platfom NG
liees
5 Hawd 10 518 an Online Heslth and wellness Coacting Business? s
& How to Budid aa Online Sports Coaching Platform - Business Model & Key Features No:
T How To Build an Online Music Learning Platform: Business Modsl, Challenges & Hey Features No
Starting an Online Astralagy Consubtation Matketplace in 2022 Mo
o Qverview of Online Legal Consultation Platferms - Key Fealures, Busingss, and Revende Motels Mo
10 Rise of Online Consulteng Platformes in The Post Covid 19 Ema No
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Action Button

To enter/edit a group class meta tags details, hover over the meatballs icon EI
fromm under the Action header and select Edit. The Meta Tag Setup form
opens similar to the one displayed while adding a new meta tag in the Other

section. Make the required changes in the General and Language data fields.

Meta Tag Setup

General English Arabic Hindi

Identifier* The Ultimate Guide to Starting Your eLearning Business

Save Changes
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Meta Tag Setup

General English Arabic

Meta Title

Meta Keywaords

teta Description

Other Meta Tags

For example: <meta name=copyright’ content="text's

Open Graph Title
Open Graph URL

Open Graph Description

Open Graph Image Upload File

Preferred dimensions 1200 x 627

Auto Transiate For Other Languages
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Meta Tag Setup

General English Arahic

Upload File

Preferred dimensions 1200 x 627

‘ Autohll Lenguage Dats ‘ (= BYEL (B

Mata Titla

Mata Keywords

Mata Description

Other Meta Tags

Open Graph Title

Open Oraph URL

Open Graph Description

Open Graph Image

Once the required edits are made, click Save Changes to save these changes.

You can not add new blog post pages or delete the existing pages. As a new

Q blog post is created on the platform, their page is listed in this section

automatically.

a The Slug field is not displayed in the Meta Tag Setup form since every blog post

has a system added slug URL.

Search

A search section is provided at the top of the page to perform a focused search

using the following filters:
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Search w

Keyword Tags Aszaciated

Does not matter - | Clear |

e Keyword: Type the blog post page title or meta title as the keyword to perform
the search.
e Tags Associated: Search by the blog posts pages that have meta tags attached

or not by selecting Yes or No from the drop-down.
Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

VIIl. Courses

Manage the meta tags settings for all the course details pages through the

Courses section.

Meta Tags Setup
Home | Mita Tugs
Defaun
Others
Teachers
SRNO COURSE TITLE METATITLE TAGS ASSOCIATED ACTION
Group Classes
1 Learn Linux in 5 Days and Level Up Your Caseer Ne
CMS Page
2 uitimate AWS Certified Sclutions Architect Adsociate SAA-LO3 No
Blog Cateqories
a MongoDE - The Complate Develnper's Gulde 2023 N
Elog Poste
The Complete Python Booteamp From Zero 4o Hero in Pythan No
The Complete Androld N Developar Course Mo
6 105 11 & Swift 4-The Complete 108 App Develapment Bootoamg Ma
7 Prython for Oats Science and Machine Leaming Bootcamp No
8 The Complete 2023 Web Development Bootcamp Ho
. e - The Gomglete Gulde (inel. Abuter & Composition &F1) Ho
10 Learn AP ABAP Objecte - Onfine Training Course Mo
1 Oracls SOL Performance Tuning Masterclags (2075 Ho
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Action Button

To enter/edit a course meta tags details, hover over the meatballs icon III
placed under the Action header and select Edit. The Meta Tag Setup form
opens. It is similar to the one displayed while adding a new meta tag in the
Other section. Make the required edits on both General and Language data
tabs.

Meta Tag Setup

General

identifier

Save Changes
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Meta Tag Setup

General English Arabic

Meta Titie

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta name="copyright’ conteni="text>

Open Graph Title
Open Graph URL

Open Graph Deacripticn
Aulo Translate For Other Languages

Once the required edits are made, click Save Changes to save these changes.

a You can not add course pages or delete the existing pages. As a course is

created on the platform, their page is listed in this section automatically.

* The Slug field is not displayed in the Meta Tag Setup form since every
course page has a system added slug URL.

* The Open Graph Image setting is not available for courses pages as the
open graph image is the same as the banner image of each course.

* When a new Course page gets created, the tags for it are automatically

added by the system according to the details provided while adding the
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course, such as course title, description, language, etc. These tags can be

edited by the admin later.

Search

A search section is provided at the top of the page to perform a focused search

using the following filters:

Keyword Tags Associated

Does not matter - Search Clear ‘

e Keyword: Type the course page title or meta title as keyword to perform the
search.

e Tags Associated: Search by the course pages that have meta tags attached or
not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

The Courses meta tags section is not available when course functionality is
disabled in the system. Manage the related settings from the Manage Settings

> General Settings > System.

12.2 SEO URLs

To make sure all the website URLs are SEO friendly, Yo!Coach facilitates you to
edit and manage the desired page links through the SEO URLs module. On
the Manage SEO URLs page, the custom added urls are displayed in the form
of a list. View the original URL, custom URL, HTTP code, and language details

and access the following functionalities available here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage SEQ Urls
Home / Frentiting

SRNG ORIGINAL

bibile

eme/view1

1 teacher-request

CUSTOM

apply-to-teach

videocontent

1erma-and-condificns

pivacy-podicy

aboutus

. Add New Custom URL

Click Add New from the upper right corner of the page and the SEO URL

Setup form is displayed with the following fields:

Seo URL Setup

Original URL*

Custom URL [English]*

Custom URL [Arabic]*

HTTP Code*

Select

Use the stug of the page to create a custom URL. Example: how-to-teach-blog

e Original URL* Enter the original URL of the page whose custom URL is to be

added.

e Custom URL [Language(s)]*: Enter the desired custom URL containing the

relevant meta keyword for all the active languages.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The language fields are displayed depending on the languages currently active

a in the system.

e HTTP Code*: From the drop-down list, select the redirect code as 301 Redirect

Permanently or 302 Redirect Temporary.

Click Save Changes to save the details and move back to the Manage SEO

URLs page.

[l. Action Buttons

Hover over the meatballs icon III provided under the Action header and

access the following options:

e Edit: Select Edit and the SEO URL Setup form, similar to the one displayed

while adding a new custom URL, appears on the screen. Make the required

edits in the provided fields and click Save Changes to save the made changes.

Seo Url Setup

QOriginal Url*

Custom Url [Englishi*
Custom Url [Arabicl*
Custom Ul [Hindil*

Http Code*

fteachers

Jfind-a-teachar

Sfind-a-teacher

find-a-teacher

302 Redirect Temprary

Save Changes

e Delete: Select Delete and follow the prompts to delete a custom page URL

from the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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[1l. Search

A search section is provided at the top of this page where the following filters

are provided to perform a focused search:

Kayword Language

S ' m 2

e Keyword: Type the original or custom URL as keyword in the provided field.
e Language: Search by a specific language from the drop down list populated
with the languages currently active in the system.

Click Search to display the filtered list. Click Clear to display the whole list

again once the search is complete.

12.3 Robot.txt

YolCoach allows you to manage the Robot.txt file and add the desired

permissions to the file through the Manage Robots File page.

The robot.txt file is used to disallow the search engines to crawl and index

a certain pages from the search results.

Manage Robots File Madify this file anly if you undarstand its Impact on the webaite s Indexing on ssarch engines
Home | Bo

Enter the required permissions in the provided description box and click Save

Changes. The same will be automatically added to the system robot.txt file.
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12.4 Update Sitemap

Click Update Sitemap from under the Manage SEO module in the left
navigation panel. The system will automatically update the site map and

prompt you with a success message.

$110.00 .+ $0.00

$1,630.00

-_i B o
This Manth $60.00 This Morith $0.00 This enth $0.00
105 r—i 62 o] 0 (ﬁ 0 ﬂ‘:
This Month 2 Tis Month 1 Thes Month 0 This Month &
? a5 ! 5 ! a i

his Momih 0 Thes Moeih O This Month 0 his Manth 1

Statistics Top Lesson Languages (All}

12.5 View XML Sitemap

XML sitemap is a file containing all pages of a website in system-readable form.
It helps Google's crawlers to easily locate your web pages and list them in
search results. It is recommended to regularly update your XML file. Click View
XML Sitemap from under the Manage SEO module in the left navigation panel

and the sitemap.xml link will open in the new window.

12.6 View HTML Sitemap

HTML sitemap displays a list of all the web pages added to the system. This
helps with respect to your search engine rankings and user experience. Click
View HTML Sitemap from under the Manage SEO module in the left

navigation panel and the sitemap link will open in the new window.
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13. View Reports

Analyze the overall performance of the portal, view sales progress and
sessions’ stats from the View Reports module. The module is further
bifurcated into reports reflecting specific data such as, Top Languages,

Teachers’ Performance, Sales Revenue, and so forth.

13.1 Lessons Top Languages

Assess the top languages being sold on the platform for lessons through the
Lessons Top Languages report. The page displays a list of all the active
languages arranged in descending order, where the language with the highest
number of total lessons sold appears at the top. View the following information

from this list:

Lessons Top Languages
Hame

SR ND ANGUABE UNSCHEDULED SCHETULED COMPLETED CANCELLED TOTAL SOLD ACTION

Punjatt 05 4zZ7 0163 413 12034

4917 267 103 450 11847

Arabic 4877 37 6025 405 116ED

e Language: Displays the name of the languages.
e Unscheduled: Displays the number of lessons sold that are yet to be scheduled.

e Scheduled: Displays the number of lessons sold and scheduled.
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e Completed: Displays the number of lessons completed.

e Canceled: Displays the number of lessons that were sold but now stand
canceled.

e Total Sold: Displays the total number of lessons sold. This is the sum of all

scheduled, unscheduled, canceled and completed lessons for the language.

e Action : Click the view icon button provided under the Action header to
open the Lessons Orders page. The page displays a filtered list of the

language-specific orders received on the platform.

Lesson Orders

Home |
LESEONID CROER I LEXANER TEACHER LakaLACE ToTAL DECOUNT HET TOTAL FAYMENT i METHOD DATETIME TS AcTION
153158 ozineET Maring Cole Gladyes Auer Punjaol $1300 saon £1n00 15 Paid Walist 0220005033327 wnschetuled
19315 0210675 Ravi Bhata Cincly Herge Pungabi 4200 8000 £42.00 |5 Paid Bank Transfer 20220607 11174 Echeduled o
1atas 0210675 Ravi Bhaka Cindy Berge Punjabi £4200 100 £42.00 le Paid Bank Transfer 20220607 121740 Schaduled
153148 0210675 Rayl Bhala Cincly Betge. Punjabl 4200 300 s200 15 Paid Bank Trenster 20220607 127710 sehachled o
10a147 0210675 Rayi Bhata Cinety Berge Punjani $4200  So00 S42.00 15 Paird Eank Transter 2022-00-07 127710 schaculed
183140 OEI067E Rivi Bhalta Cinddy Berge Panjatil o0 S0 $42.00 15 Faidd Bank Transier 2UEZ 0097 129710 schediled
103148 OX10675 Ryl Bhaba Cincly 816 Punjabi £42 00 £0.00 L4200 |5 Paid Bank Transfér 2022-08-07 121718 Echeguléd
153144 0210675 Ravi Bhaka Cindy Betge Punjedi &L200 $2.00 &42.00 |e Paid Bank Transter 20220607 121710 Zcheculed o
193143 0210675 Ravl Bhalia Cindy Berge Punjabl £4200 $0.00 S4200 le Paid Bank Transter 202208407 121730 scheculed o
183072 0Z100653 Cordell Witing Melie Siokes Punjabil 82700 100 2700 I5 Paid wallet PIZZ-00-07 OROTED tnscheduler]

Search

A search section is provided at the top of the Lesson Top Languages page to

perform a focused search using the following filters:

Languags Start Date E£nd Date

e Language: Type the name of the language to be searched as a keyword.
e Start Date : Select a date from the drop down calendar window to generate

lessons stats for and beyond this date.
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e End Date: Select a date from the drop down calendar window to generate

lessons stats pertaining to the period before this date.

a The Start Date and End Date filters can be used together to specify a time

period.

Click Search to display the search results. Click Clear to display the whole list

again, once the search is complete.

13.2 Classes Top Languages

Assess the top languages being sold for group classes on the platform through
the Classes Top Languages report. The page displays a list of all the active
languages arranged in descending order, where the language with the highest
number of total classes sold appears at the top. View the following information

from this list:

Classes Top Languages
Home ¢ Clowe Linguogs

SHND LANGUAGE SCHEDULED COMPLETED CAMCELLED TOTAL SOLD BCTION

1 Englizh 3107 BE71 1236 135374
2 Chiness 2875 BEGS 1087 12657

3 Spanish 2824 BZZ8 @22 11974

] Bengali 2563 oo 535 10100

Bartuguess 264 EB50 434 4R

e Language: Displays the name of the languages.

e Scheduled: Displays the number of classes sold and scheduled.
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e Completed: Displays the number of classes completed.

e Canceled: Displays the number of classes that were sold but now stand
canceled.

e Total Sold: Displays the total number of classes sold. This is the sum of all

scheduled, canceled and completed classes for the language.

e Action : Click the view icon button provided under the Action header to
open the Classes Orders page. The page displays a filtered list of

language-specific orders received on the platform.

Classes Orders
Faniia )| ass
t

CLASS 1D ORTER 01 LERRNER TEACHER LANGUARE TOTAL DSCOUNT SETTOTAL FAYMENT P METHIX DATETIME STHTUS BETICN
159600 0210344 Dangelo Hamill ‘Soledad Fisher English &a4.00 3000 $64.00 I Paid Paygate 20294292 63342 Completed o
159504 210338 Mariane Stroman Pat Mraz Enghsh 55600 S0.00 §53.00 12 Paid Stpe M2E02-27 2233744 Cancelled o
159593 o2zrs Adren Schullst Jaylin Sipes. English 5700 30.00 37.00 ie Paid Paygate 20211209 12:08:21 Completed o
150537 azinzTs Aririen Schulst Jayhn Sipes English 5700 5000 5700 Iz Pan Pargat IDFTAZ09 1Z0ETT Completed o
159591 0210275 Arinen Schalist Jaylin Sipes Englisty 57.00 $0.00 5700 15 Paid Fapgate 20211209 120671 Completed
15959 [a-al ] addnen Schalist Jaylir Sipes English 5700 S0.00 37,00 15 Fak Fargate e b SRR R Completed &
T3 azinzs Encla Gayiord nearshall Mertr Enplish 543,00 s0.00 443,00 15 Pakl Parstack 20211214 093900 Completed o
159513 Q210248 Hilgest Knoh Archibald Donnelly English S1600 5.0 $1600 |5 Paxl Paypol Standare 20226317 09:38:27 Cancelled &
159500 a1242 Liha Progacen Launyn Hanmann English £a000 S0.00 £80.00 15 Paid Authedze net RE0-T2 DAILI4 Completed
159504 210237 Candice Farell Etha Siehy English £14.00 20.00 81400 Iz Pl Stripe. 2022-01-04 00 54:42 Cempletsd o
159455 azinids fonita Relchern Ellgwarth Dickens English £77.00 5000 §77.00 12 Pad smpe 20211205 200EIS Completed o

Search

A search section is provided at the top of the Classes Top Languages page to

perform a focused search using the following filters:

Languiage Start Date End Date

- - EE -

e Language: Type the name of the language to be searched as a keyword.
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e Start Date: Select a date from the drop down calendar window to generate
classes stats for and beyond this date.
e End Date: Select a date from the drop down calendar window to generate

classes stats pertaining to the period before this date.

0 The Start Date and End Date filters can be used together to specify a time
period.

Click Search to display the search results. Click Clear to display the whole list

again, once the search is complete.

13.3 Teacher Performance

Analyze the performance of teachers registered on the platform through the
Teacher Performance report. This page displays all the teachers in the form of
a list arranged in a descending order, sorted according to the following criteria:
e Ratings: The teachers with the highest ratings appear at the top.
e Learners: Next to teacher ratings, teachers with the highest number of learners
are considered for sorting.
e Lessons: Next to teacher ratings and number of learners count, teachers with

the highest number of lessons sold are considered for sorting.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Teacher Performance
Home | acher Pr T
ch
SRNO TEACHER LESEONS CLASEES COURSES LEARNERS REVEWS AVERAGE RATING
1 Josizne Baown & 2 L] & 1 .00
Thalla Brown 4 9 a 5 1 500
3 Alexandnia Hahvorson 5 2 a 4 4
Durcan Yost 1] 4 a 4 2 00
5 #inzal Haley U] 7 a 3 ] 5.00
8 Pigrre Dact : 1 a 2 B
Ida Kessler 2 1 a 2 1 500
a hodests Bayer z 1 a 2 z 00
Tanya Kirlin 4 o ] 1 1 5.00
10 Wiviane Prohaska ] 1 a 1 1 5.00
11 Chendler Larson 3 i} a 4 49
12 Jarod Dach 7 5 a 4 L3 4.75
13 Isom skolsk) i} 1 4 4
14 4 4 3 an
15 ] 0 4 467
16 L] 467

View the following information from the list:

e Teacher: Displays the name of the teacher user.

e Lessons: Displays the number of lessons sold by the teacher, including
scheduled, unscheduled, completed and canceled lessons.

e Classes: Displays the number of group classes sold by the teacher, including
scheduled, completed and canceled classes.

e Courses: Displays the number of courses sold by the teacher, including
canceled courses.

e Learners: Displays the number of learners enrolled with the teacher.

e Reviews: Displays the number of reviews posted for a teacher.

e Ratings: Displays the average rating submitted for the teacher.

Search

A search section is provided at the top of the Teacher Performance page to

perform a focused search.
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Type the name of the teacher to be searched in the provided User field and
click Search to generate the search results. Once the search is complete, click

Clear to display the whole list again.

13.4 Lesson Stats

View the user-specific details of canceled and rescheduled lessons through
Lesson Stats. The purpose of this report is to highlight the learners requesting
the most reschedules and lesson cancellations. The learners are displayed in
the form of a list arranged in descending order according to the number of

canceled sessions. View the following details from this list:

Lesson Stats
Homa i Gt

BRND LISER NAME USER EMAL USER TYFE RESCHEDULED CANCELED
jernd Kohler ferod kohler@dummyid com Lemmer | Teacher

Antoinette Pannerstill

dered Berhold

ummyid com

ster@dummyld.com Leamer | Teacnsr & Sessians

pinkie stoltenberp@dumemyid com Learner | Teacher

e User Details: Displays the name and registered email address of the user.

e User Type: Displays the type of user.

e Rescheduled: Displays the number of lessons rescheduled by the user. Click
the Sessions hyperlink to open the Rescheduled Log - [User Name] window.
View the detailed list of lessons rescheduled by the user. The details are
displayed, such as, Teacher Name, Learner Name, Order Details for the

rescheduled lesson, Previous Timings of the scheduled lesson, Previous Status
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of lesson as scheduled, Action Performed after revision of schedule, date and

time details of reschedule request and Reason for rescheduling.

SR TEACHER

1 Josiane Brown

2 Joslane Brown

3 Josiane Brown

LEARNER

Claudie
Starmm

Claudie
Stamm

Claudie
Stamm

Rescheduled Log - Claudie Stamm

DRDER DETAILS

O-id: 0000331
Lesson 1D 350

O-id: 0000331
Lesson D351

C-id: 0000331
Lesson 1D: 349

FREV TIMINGS

S 2023-04-03 22:30:00
EL 2023-04-03 23.00:00

St 2023-04-04 00:45:00
Et 2023-04-04 01715:00

St 2023-04-02 23:15:00
Et: 2023-04-02 23:45:00

PREV STATUS

Scheduled

Scheduled

Scheduled

ACTION

Scheduled

Scheduled

Scheduled

ADDED ON

2023-03-29
12:31.46

2023-03-29
123127

2023-03-29
12:30:53

REASON

Please book
the upda...

Thanks

Reschedule
Reasonls...

Click Export CSV from the upper right corner of the window to download the

.csv file displaying the rescheduled lessons data for the user.

A

1 Teacher Name
2 Marcel Sauer

Marcel Sauer

Marcel Sauer

Marcel Sauer

B c
Learner Name  Order ID
Moriah Schuster 0000337

Moriah Schuster 0000337

Moriah Schuster 0000337

Moriah Schuster 0000337

D
Lesson ID

365 2023-02-31 10:1 2023-02-31 11:1 Scheduled

365 2023-04-04 10:4 2023-04-04 11:4 Scheduled

365 2023-04-04 12:1 2023-04-04 13:1 Scheduled

E F

Prev Start Timint Prev End Timing Prev Status
365 2023-04-04 21:2 2023-04-04 22:3 Scheduled

H

Scheduled

Scheduled

Scheduled

Scheduled

Action Performe: Added On

Reason

2023-03-29 12:4 1 am testing the |
Refund Would B

2023-03-2912:4

Refund Would B

2023-03-2912:4

Refund Would B

2023-03-2912:4

e Canceled: Displays the number of lessons canceled by the user. Click the

Sessions hyperlink to open the Canceled Log - [User Name] window. View the

details of lessons rescheduled by the user in the form of a list, such as, Teacher

Name, Learner Name, Order Details for the canceled lesson, Previous Timings of

the lesson, Previous Status of lesson as Scheduled or Unscheduled, Action

Performed, date and time details of cancellation request and Reason for

cancellation.
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Cancelled Log - Antoinette Pfannerstill m

SR TEACHER LEARNER ORDER DETAILS FREV STATUS ACTION ADDED ON REASON

1 Berneice Mraz Antainette Pfannerstill 0-id: CO0D336 Scheduled Canceled  2023-03-20 12:3%:06  Anioinette
Lesson |D: 363

2 Antwon Hockiewicz Antoinette Pfannerstill O-d: CO00332 Scheduled Canceled  2023-03-2012:33:01 Please cancel the le...
Lesson 1D: 355

W

Antwon Hocklewlcz Antoinatte Prannerstill O-id: CO00332 Scheduled Canceled  2023-03-2012:32:58 Please cancel the le...
Lesson 102354

Click Export CSV from the upper right corner of the window to download the

.csv file displaying the canceled lessons data for the user.

A B C D E F G H 1
1 Teacher Name Learner Name OrderID Lesson ID Prev Status Action Performe: Added On Reason
2 Bemeice Mraz  Antoinette Pfann Q000336 363 Scheduled Canceled 2023-03-29 12:3 Antoinette
3 Antwon Hodkiew Antoinette Pfann 0000332 355 Scheduled Canceled 2023-03-29 12:3 Please cancel the lesson
4 Antwon Hodkiew Antoinette Pfann 0000332 354 Scheduled Canceled 2023-03-29 12:3 Please cancel the lesson
5
i}

Search

A search section is provided at the top of the Lesson Stats page. Perform a

focused search using the following filters:

£ T
- -

e User: Type the name of the user to be searched as a keyword.

e Date From: Select a date from the drop down calendar window to search for
lessons stats for or beyond this date.

e Date To: Select a date from the drop down calendar window to search for

lessons stats for or before this date.
a The Date From and To filters can be used together to specify a time period.

Click Search to display the search results. Click Clear to display the whole list

again, once the search is complete.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 377


https://www.yo-coach.com/

‘ Yo!Coach

13.5 Sales Report

Sales report displays the revenues generated each day from the sale of lessons
and group classes on the platform. The list is arranged in a reverse

chronological order where the following details can be viewed:

friestiona popon conaatss 922000 1) |
Home ¢ ®ales & 1

SANO DATE GROSS SALES (B DISCOUNT 0 MET SALES @
2022-06-06 §1757.00 80.00 51,757.00
2022-06:05 fo88.00 80,00 08800
3 20230604 $251000 50.00 $2.510.00
4 20220603 5657 00 50.0 S657.00
47a.00 50.00 S7R.00
] 566,567.00 $0.00 £66,697.00
20220530 559,640.00 $0.00 £50,040.00
B 20220520 453,050.00 $0.00 $53,950.00
20220528 567,201 .00 50:00 561201 00
] 2022-05-27 £60,591 00 50.00 360,591 .00
1 §62753.00 £0.00 56275300
12 £71,185.00 50.00 £71,185.00
13 559.493.00 $0.00 §59.493 00
14 $62,375.00 000 §62375.00
15 £64,573.00 50.00 564873 00
3 02z 1 £58,820.00 5882000

e Date: Displays the date for which sales are calculated.

e Gross Sales: Displays the amount of revenue generated from lessons and
classes sold on a particular date.

e Discount: Displays the amount of discounts availed on a particular date.

e Net Sales: Displays the amount of revenue generated from lessons and classes
sold on a particular date after deducting the amount of discounts availed on

that date.

Regenerate

Click Regenerate from the upper right corner of the page to refresh

the sales report and display the latest data.
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Search

A search section is provided at the top of the Sales Report page to perform a

focused search using the following filters:

Starl Date End Date

B B Search |

e Start Date: Select a date from the drop down calendar window to search for
sales stats for the selected and succeeding dates.
e End Date: Select a date from the drop down calendar window to search for

sales stats for the selected and preceding dates.
Q The Start and End Date filters can be used together to specify a time period.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

13.6 Settlements

Analyze the details of settlements made towards learner refunds and teachers’

fees.
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Settlements Report

Homa /[ e T

S DATE REFUND @ EAFNIGS O TEACHER PAID &
1 20220004 50,00 $0.00 50.00
2 20220605 50.00 sn.00 s0.00

14 50,00 B0L0D G0.00

a 2022-06-03 So.00 £0.:00 £0.00
2022-06-02 5000 £0.00 50.00
2022-0521 50.00 50,00 §0.00
7 20220530 51,543.34 53,363.04 $15126.00
20220529 43.252.51 £7.6B0.%1 £37,324.00
a 2022-05-28 53.206.55 5741055 §38,332.00
10 $3.508.18 5821818 541,201.00
1 $3798 04 5701555 £40,443.00
12 52749.90 5744605 £42,995.00
13 4368582 §7.871.64 542,303 00
14 43.500.83 766568 $41,510.00
15 20220522 52EA705 5771768 £43,706.00
16 20220521 $3.206.97 §7.454 35 540,442 00

The list is arranged in a reverse chronological order where the date-wise data
for the following are displayed:
e Refund: Displays the amount of refunds made on a particular date on account
of canceled orders and as redressal on reported issues.
e Earnings: Displays the amount of admin’s earnings for a particular date, which
includes:
o Commission: Commission charged per lesson and class sold.
o Cancellation Penalty: Penalty for cancellation calculated as, Session Fee
- Refund.

e Teacher Paid: Displays the amount paid to the teachers for completed sessions.

Regenerate

Click Regenerate from the upper right corner of the page to refresh

the settlements report and display the latest data.
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Search

A search section is provided at the top of the Settlements Report page.

Perform a focused search using the following filters:

tart Date End Data

e Start Date: Select a date from the drop down calendar window to search for
settlement stats for the selected and succeeding dates.
e End Date: Select a date from the drop down calendar window to search for

settlement stats for the selected and preceding dates.
@ The Date From and To filters can be used together to specify a time period.

Click Search to generate the search results. Click Clear to display the whole list

again once the search is complete.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 381


https://www.yo-coach.com/

* Yo!Coach

14. Forum

Access and manage the questions shared in the discussion forum, related tag
requests, reported questions and other functionalities from the Discussion
Forum module. The module is further bifurcated into various sub-modules,
such as, Questions, Reported Questions, Forum Tags, Requested Tags and
Report Reasons. Being the system admin, you are responsible for monitoring
the discussions being taken out on the platform and allow the discussion

topics in the form of tags.

14.1 Manage Questions

From the Questions sub-module, access the questions added on the platform
by the users and their comments. On the Manage Questions page, find the

detailed list of questions posted on the platform.

The system admin can not add questions and publish them in the discussion

forum.
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Manage Questions
Home [ Far
ch

SREO TITLE UsSER STATUS ADDED ON ACTION

1 How to lsarn Korean langueage? Juten Prohasks Fublished 2022-07-18 22:76!34
If a person is imermediste m multiple lenguapes. what is the language of their thoughts? Canlanne Kub Published 20221203 07:19:57

3 What s the best way for mie to become Russian fluent speaker? Wendell Kautzer Published 20220314 053851

1 How do limprove my Pofish vocabulary? |som Jagkolski Pubished 2022-08-11 07:38:57

5 How important i speed o accuracy 1o you when feading Pursian language? Arnays Rogahn PubEished 202210:05.00:17;27
How gifficult 10-speak: Arabic language? Bemeice Mraz Pubfished 202240904 004715
How to understand this French sentence? Stone Hams Published 20220512 09:07:30

B How to atart Leaming aitalian Language(as a beginner) Zolla Lembe Pubfished 202F11-1473:56:28
vty Englishis our international lznguags? Modesto Boyer Published 20221124 10.05:43

10 How many types of Korean languages? Gerardo Wakff Published 20221213 14:00:28

1 which language is most simdar 1o Englsh longuage? Ansel Haley Published 20221122 18:45:33

From the list of questions, view the title of the question, name of the user who
has posted the question, current status and the date of adding the question.

Perform the following functionalities on the Manage Questions page:

|. Search

Click inside the search bar given at the top of the page to expand the section

and access the following search filters:

e Keyword: Type the title of the question as a keyword to search.

e Status: Search by the current status of the question as, Drafted, Published,
Resolved or Spammed.

e Language: Search by the language of question out of the languages currently

active in the system.
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e Start Date: From the calendar drop down, select a date to search for questions
created/posted on or after this date.
e End Date: From the calendar drop down, select a date to search for questions

created/posted on or before this date.
0 The Start and End Date filters can be used together to specify a time period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

II. Action Buttons [ ]
Hover over the meatballs menu icon I:I and access the following options:

a. View

To view the complete details of the question, click View. The Question Detail
pop-up window is displayed where the question details are available, such as,
user's name who has added the question, date and time of adding the
qguestion, current status, question title, question description and the tags

bound with the question.

Question Detail
Added By Pierce Dach
Added On Dec-09; 2022 05:33
Status Published
Title What is the universe made of?
Description Astronomers still cannot account for 95% of the universe.&nbsp;What is the universe made of?&nbsp,;
Binded Tags scisnce

Click the icon to close the window and move back to the Manage

Questions page.
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b. View Comments

Click View Comments and a pop-up window appears on the screen where all
the comments posted with the question can be viewed. The window displays
the comments basic information, such as, commenting user’'s name, time of
posting the comment, total likes and dislikes on the comments, etc. The

comment posted on the question and its contents are also displayed here.

COMMENT BASIC INFO FORUM COMMENT

Forum Commented By: Pinkie Stoltenberg contact @ pinkie.stoltenberg@dummyid.com
Forum Comment Accepted: -

Forum Comment Added On: Dec 09, 2022 12:40

Forum Comment Likes: 0

Forum Comment Dislikes: 0

Forum Commented By: Pinkie Stoltenberg Dark matter is stuff in space that has gravity, but it is unlike anything scientists have ever
Forum Comment Accepted: - seen before. Together, dark matter and dark energy make up 95% of the universe.

Forum Comment Added On: Dec 09, 2022 05:36

Forum Comment Likes: 2

Forum Comment Dislikes: 0

Forum Commented By: Moriah Schuster All the stars, planets and galaxies that can be seen today make up just 4 percent of the
Forum Comment Accepted: - universe

Forum Comment Added On: Dec 09, 2022 05:34

Forum Comment Likes: 2

Forum Comment Dislikes: 0

Click the icon to close the window and move back to the Manage

Questions page.

0 The View Comments option is available only for the questions on which

comments are activated by the respective user.

c. Delete

Click Delete and approve the action from the modal window to permanently
delete a question from the system. The question will no longer be visible on
the forum questions listing pages and no more actions can be performed on

the question.
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14.2 Reported Questions

The platform users are allowed to report any question they perceive as
inappropriate, spam, repetitive or offensive. The report request is then
escalated to the system admin, whose approval is mandatory. View and
manage all such requests by the users from the Reported Questions

submodule.

Manage Reported Questions
Home [

Reported Question Listing

SAND RERQAT TITLE GUESTHIN REPOSTER BY STATLS ADUED BY ACTHIN

Abisive Content Iz there anyone else with strong negative connotations toward some languages? Jahn Hettingsr Panding 2022-01:30 09:30:01

The Manage Reported Questions page displays the list of reported questions
where the following details can be viewed:

e Report Title: Displays the reason for reporting the question.

e Question: Displays the question that has been reported.

e Reported By: Displays the name of the user who has reported the question.

e Status: Displays the current status of the report request.

e Added By: Displays the date and time of reporting the question.

The following functionalities are available on this page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:
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e Keyword: Type the question as a keyword to search.
e Status: Search by the current status of the report as Pending, Accepted,
Canceled or All.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Action Buttons |:|

Hover over the meatballs menu icon I:I to access the following options:

a. View

To view the complete details of the report request, click View. The Report
Information pop-up window is displayed where the report-related details are
available, such as, report reason/title, supporting comment, name of the user
who has reported the question, date and time of reporting, admin’s action &

supporting comment, and date & time of action.
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Report Information
Report Title Duplicate Content
Comment Duplicate Content
Reported By Pinkie Stoltenberg
Reported On 2022-12-1213:27:45
Action Accepted
Admin Comment The issue is marked as completed
Action On 2022-12-12 13:31:32
b. Action

For the report requests still pending for approval, the Action button is
available. Click it to open the Action Form pop-up window where the following

fields are displayed:

Action Form

Take Action® Select b

Admin Comment*

e

e Take Action*: From the drop down list, select one of the following:
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o Accepted: Select Accepted to accept the request. The status of the
question is updated accordingly on the Questions sub-module and the
question is removed from the front-end questions listing pages.

o Canceled: Select Canceled to cancel the report request. The concerned

user is notified accordingly via system generated email or notification.

The system generated email or notification is sent only when the
a respective setting is activated from the Manage Settings > General
Settings > Forum section.

¢ Admin Comment*: In the provided description box, enter the supporting

comments for the action being taken.

14.3 Forum Tags

The users can bind the questions they post with certain tags for better
identification and categorization. Being the system admin, you are responsible
for creating such tags that the users can select while posting a new question.

Add and manage the forum tags from the Forum Tags submodule.
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Plepss Check Before Adding/approving A Tog Special Symbols Except +2- Should Not Be The Parl Of Tag

HM:"rla?efnmm .T_ags
ET TAG HAME LANGUAGE STATUS AETON
1 useian Englizh
polish English
3 al Engit:
a kozean Engi
il Enaglk:
anist Ergl
mandadgan Engilh
] dasin-chinese Engl
2 japanese wlish
n dutch Engl
1 anglish Ensglish

The Manage Forum Tags page displays the detailed list of tags. The listings
deleted from the system are displayed at the end of the list, followed by the

inactive tags. Perform the following functionalities on this page:

I. Add A New Tag

To add a new tag, click Add New Tag from the upper right corner of the page.
On the Forum Tag Setup pop-window form displayed on the screen, provide

the following details:

Forum Tag Setup

Tag Name*

Language* English k4

Save Changes
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e Tag Name* Enter name of the tag being added.
e Language* From the drop down list of languages currently active in the
system, select the language of the tag.

Click Save Changes to save the tag and move back to the Manage Forum Tags

page. The newly added tag is displayed in the list on this page.

Il. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

o Keyword: Type the name of the tag as a keyword to search.
e Language: Search by the language of the tag, out of the languages currently
active in the system.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il Status [ |

Use the Status toggle switch to update the status of a tag. When set to green

I:I, the tag status is Active. When activated, it is displayed on the system

front-end and is available for the users to bind with questions. When set to

gray I:I, the tag is Inactive on the system and is no longer displayed on the

front-end.

V. Action Buttons |:|

Hover over the meatballs menu icon I:I and access the following options:
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a. Edit

Click Edit and the Forum Tag Setup pop-up window is displayed on the
screen. Here, make the required edits in the Tag Name and Language

mandatory fields.

Forum Tag Setup

Tag Name* chinese

Language* English

Click Save Changes to save the made changes and move back to the Manage

Forum Tags page.

b. Delete

Click Delete to delete a tag from the system and the tag will no longer be
visible on the forum pages. However, the deleted tags can later be restored

when required.

c. Restore Forum Tag

For the tags previously deleted, this option is available. Click Restore Forum
Tag and approve the action from the modal window to restore a deleted tag.

The restored tag is then displayed on the forum questions listing pages.

14.4 Requested Tags

Yo!Coach allows the users to share their requests for forum tags. This helps

them to bind questions with relevant tags in case the tags added by the admin
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are not adequate. Such requests are subject to admin's approval. So, the
requested tags are made available on the platform only after approved by you.

All such requests can be viewed and managed from the Requested Tags

sub-module.
Flense Check Before Adding/appeoving A Tog Specinl Symbols Except +8- Should Not Be The Fart Of Tag
Manage Tag Requests
Home' / Fovum Tag Re
SHHND USER TaG LANGUAGE STATUS ACTION
] Jssinn Englis! prove: Hi
lish Ery N
a &l Erglish NG
Gerards Woift korearn Erglis L)
Donnie Tillman italizn Engliah Appraver Ne
L] Michelle Brakka spanish English Approved Nz
Michelie Brekke mandanan English Appraved Na
) English m i
Englist Ne
0 uited Englist Na
1" ol Englic! Ma
12 Dwight Vanderiort french Engliah Approven N
13 pAammillian Metz mandann Erglish Approved Ma
14 taximillian Metz mazican Englist Approved Nz
15 BAaamillian Metr german English Approved e

The Manage Tag Requests page lists all the requested tags, requesting user'’s
name and current status of the request. Perform the following functionalities

on this page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

select - Selet - Search | Cles |

o Keyword: Type the name of the tag as a keyword to search.
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e Language: Search by the language of the tag, out of the languages currently
active in the system.
e Status: Search by the current status of the tag as, Pending, Approved or

Rejected.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

[l. Change Status

For the tag requests still pending for approval, the meatballs menu icon is
available. Hover over it and click Change Status. The Tag Status pop-up

window form is displayed on the screen.

Tag Status

Request Status Select =

From the Request Status drop down, select one of the following:

e Approved: Select Approved to approve the tag. When approved, the tag is
displayed on the questions pages and is available to the users.

e Rejected: Select Rejected to reject the tag request. When rejected, the
concerned user is notified about the action through a system generated email

or notification.

The system generated email or notification is sent only when the respective
a setting is activated from the Manage Settings > General Settings > Forum

section.
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Click Update to save made changes and move back to the Manage Tag
Requests page. Once the status of the request is updated, no more changes

can be made toit.

14.5 Report Reasons

Any offensive, inappropriate or spam question can be reported by the platform
users. The reasons for which a question can be reported are
admin-manageable. Access the related functionalities from the Report

Reasons sub-module.

Manage Report Reasons Al Newy
Home. /.

Aeport Reasons Listing
EF ND IDENTIFIER STATUS ACTION

Abusive Content

Dupiicats Content

On the Manage Report Reasons page, view the detailed list of reasons where
the inactive entries are placed at the bottom. Perform the following

functionalities on this page:

I. Add A New Report Reason

Click Add New from the upper right corner of the page and the Report

Reason Setup pop-up window form appears on the screen.
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Report Reason Setup

General

Option 1Dentifier*

Status Active w

Save Changes

Provide the required details in the following tabs:

a. General: Provide the general information in the following data fields:

Report Reason Setup

General English

Option |Dentifier*

Status Active -

Save Changes

e Option Identifier*: Enter a unique identifier for the option being added.

e Status: From the drop down list, select the status of the option as Active or
Inactive. By default, the status of the option is set as Active. When Inactive is

selected, the reason will not be visible to the users until activated.
Click Save Changes to save the details and move to the next tab.
b. Language(s): Provide the language-specific title of the report reason in the

displayed mandatory Title field.
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Report Options Setup

General English Arabic

Title*
Save Changes

0 The languages tabs are displayed depending on the languages currently active

in the system.

Click Save Changes to save the details and move back to the Manage Report
Reasons page. The newly added reason is listed on this page. Once added, the

report reason is available to the users.

Il. Search

Click inside the search bar given at the top of the page to expand the section
and access the Keyword search filter. Type the identifier for the issue report

reason in the field for a focused search.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

I1l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on

the left to rearrange the list sequence. The order of the reasons listings is

updated accordingly on the system front-end.
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V. Status |:|

Use the status toggle switch to update the status of a reason listing. When set

to green I:I, the option’s status is Active and it is available to the users.
When set to gray I:l, the option is Inactive on the system and is no longer

displayed on the front-end.

IV. Edit

Hover over the meatballs menu icon I:I and click Edit. The Report Reason
Setup form is displayed on the screen where the required edits can b e made

to the General and Language(s) data fields.

Report Reason Setup

General English Arabic

Option [Dentifier* Duplicate

Status Inactive v

Save Changes

Once the changes are made, click Save Changes to save and move back to the

Manage Report Reasons page.
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15. Mobile Applications

View the details for the system’s mobile application and manage the labels
active on the apps from the Mobile Applications module. When a new app
version is released, the details for the same are displayed through this module,

in addition to the details for previous versions.

The version details are not updated automatically on the admin end. Please

0 contact the Yo!Coach team for related support.

15.1 App Labels

Manage the language labels operational on the system application from this
sub-module. These labels are used throughout the application front-end as
well as back-end and help maintain consistency between multiple pages. The
Manage App Labels page lists the preexisting language labels, their keys and

captions.

0 The admin can not add new labels or delete the existing labels. Please contact

the Yo!Coach team for further support.
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Perform the following functions on this page:

|. Search

A search bar is provided at the top of this page to perform a focused language

labels search.

Enter the relevant keywords in the provided Keyword field and click Search to
generate the filtered list. Once the search is complete, click Clear Search to

display the whole list again.
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[l. Action Button

Hover over the meatballs icon IIl provided under the Action header and
select Edit to make changes to any language label. The Manage Labels

window form appears with the following fields:

Setup App Labels

Key appName

English* YolCoach

Arabic* Yo!Coach

Hindi*

Save Changes ‘ Autofill Language Data

e Key: View the system added language label key.

Q The Key field is not editable.

e Language(s) Data* Enter/edit the label caption for each active language in the

respective fields.

The language fields are displayed depending upon the languages currently

a active in the system.
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Click Autofill Language Data to automatically translate the primary language
data into other system languages. Click Save Changes to save the made

changes.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

lll. Regenerate

When new labels are added or the existing labels are updated by the
developers at the code level, syncing is required to reflect such changes on the

Manage App Labels page. Click Regenerate from the upper right corner

-
to sync labels with the latest changes.

15.2 App Packages

View the latest mobile application versions released from the Mobile
Applications sub-module. The Mobile Applications page is a view-only page,
where the application version details are displayed. As new application
versions are released by the Yo!Coach team, the update is sent to the
application users and the new version details are available here for your (the

admin) reference.

Mahile Applications
Home

SRNG PACKAGE TYPE VERSHN CRITKAL DESCRIPTION UPDATED
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View the following details on this page:

e Package: Displays the package details.

e Type: Displays the type of device that the application is released for.

e Version: Displays the version of the application.

e Critical: Displays the nature of the release. The value Yes indicates that the app
release is critical and the value No indicates that the app release version is not
critical.

e Description: Displays the description of the release version.

e Updated: Displays the date and time of the application version release.
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