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1. Admin Login
The admin can log into the system by entering valid login credentials in the
Sign In form, provided on the admin portal as shown in figure 1.1 below.
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Fig.1.1: Admin Sign-in Form

The default login credentials for admin are:
● Username: welcome
● Password: welcome
A ‘Remember Me’ toggle button is provided on this form which is off
default. Clicking on it

by

will keep the admin logged into the system until

they log out on their own.
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A ‘Forgot Password’ link is also provided on this form using which the admin
can reset their password. Clicking on this link will redirect the admin to the
‘Forgot Your Password’ form as shown in figure 1.2 below.

Fig.1.2: ‘Forgot Password’ Form
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The admin must enter the registered email address in the input box
displaying ‘Enter Your Email Address’. The admin must then click on the
CAPTCHA checkbox and submit by clicking on the ‘Send Reset Password
Email’ button. An email is forwarded to the registered email address with a
link using which the admin can reset their new password.

2. Dashboard
2.1 Top Navigation Bar
Once the admin has logged in they will be redirected to the Dashboard. The
dashboard includes several sections each of them are displayed in figure
2.1.1.

Fig.2.1.1: Top Navigation Bar

As shown in figure 2.1.1, the labels of the top section of the dashboard are:
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i.

View Store

: Clicking on this icon will navigate the admin to the front-end

of the website.
ii.

Clear Cache

: The server cache can be cleared by the admin by clicking on

this short-cut button. When any slide images, banner images, or other images
displayed on CMS/landing pages are added or updated, clearing the server
cache is recommended to the admin.
iii.

Language

: Clicking on this icon will show the language changing options

to admin. The admin can change the language of the website front-end and
back-end for them.
iv.

Logout

: Clicking on this icon will log the admin out of the admin portal.

2.2 Left Navigation Bar
Upon toggling this

icon, a vertical menu bar will appear with all menu

items as shown in figure 2.2.1.
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Fig.2.2.1: Left Navigation Bar Menu

There is an expand icon

provided just beside the name of admin. Clicking

on this icon will show three options: View Profile, Change Password, and
Logout as shown below:
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Fig.2.2.2: Vertical Menu Bar

●

View Profile: Clicking on this option will redirect the seller to the ‘View
Profile’ page as shown in figure 2.1.3. This page displays general details
of admin like their username, email address, full name, and profile
picture. The admin can also edit these details. After making necessary
changes, the admin must click on the ‘Save Changes’ button.

Fig.2.2.3: My Profile Page
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●

Change Password: Clicking on this will redirect the admin to the
‘Change Password’ page as shown in figure 2.4. Admin must fill the
necessary input fields and click on the ‘Change’ button to complete this
process.

Fig.2.4: Change Password Page

●

Logout: Clicking on this will log admin out of the admin portal.

2.3 Quick Reports/Statistics
Admin can view several sections displayed on the Dashboard - Total
Revenue from Lessons, Total Earnings to Admin, Total Users, Total Lessons,
Completed Lessons, Cancelled Lessons and Need to be Scheduled Lessons.
They are explained in detail below:
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i.

Total Revenue from Lessons: Admin can view total revenue generated
through online lessons. The Admin can also view the total profits of the
current month as well. The orders with status marked as ‘paid’ are included for
calculating monthly profits generated on the website. On clicking the ‘View
Schedules’, Admin will be redirected to the ‘Purchased Lessons’ page.

Fig.2.5: Purchased Lessons Page

ii.

Total Earnings to Admin: The total money earned by admin since the first day,
are displayed under this section. It also displays the earnings made by them in
the current month. On clicking the ‘total earnings to admin’ block, the admin
will be redirected to the ‘Sales Report’ Page.
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Fig.2.6: Sales Report Page

iii.

Total Users: All the registered users, be it a learner, teacher, and learner +
teacher are displayed in this section. It also displays the users registered in the
current month. Clicking on this section will redirect the admin to the ‘Users
List’ page.

Fig.2.7: Users List

iv.

Total Lessons: The total lessons created by teachers on the website are
displayed in this section. It also displays the newly added lessons in the
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current month. Clicking on this section will redirect the admin to the ‘Lessons
List’ page.

Fig.2.7: Lessons List

v.

Completed Lessons: The total lessons completed by teachers and learners on
the website are displayed in this section. It also displays the newly added
lessons in the current month. Clicking on this section will redirect the admin
to the ‘Lessons List’ page.

Fig.2.7: Completed Lessons List
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vi.

Canceled Lessons: The total lessons canceled by teachers and learners on the
website are displayed in this section. It also displays the newly canceled
lessons in the current month. Clicking on this section will redirect the admin
to the ‘Lessons List’ page.

Fig.2.7: Cancelled Lessons List

vii.

Need to be scheduled lessons: The total number of lessons purchased by
students, which are yet to be scheduled are displayed in this section. It also
displays the newly added lessons in the current month. Clicking on this
section will redirect the admin to the ‘Lessons List’ page.

The total number of lessons purchased by students, which are yet to be scheduled
are displayed in this section.
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Fig.2.7: Need to be Scheduled Lessons List

i.

Statistics: A graphical representation of the total earnings and commissions
from lessons and total signups is displayed in this section. The admin can see
the increase or decrease in the earnings over the time period through these
graphs.
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Fig.2.7: Statistics

ii.

Top Lesson Languages: This list shows the languages whose lessons are sold
the highest. Admin can click on the three-dot-icon provided on the top-right
corner to change the time-period to display a list on today, weekly, monthly, or
yearly basis.
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Fig.2.7: Top Lesson Languages

iii.

Visitors Statistics: A graphical representation of the total number of visitors
visiting the admin’s website on a daily, weekly, monthly, and quarterly basis is
presented in this section.
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Fig.2.8: Visitors Statistics

iv.

Traffic: The overall traffic generated from various sources is displayed in the
form of a pie-chart in this section. A three-dots-icon

is provided on the

top-right corner of this section clicking on which the admin can change the
time-period over which the traffic generated from various sources. The
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pie-chart displayed shows outcomes on a daily, weekly, monthly or yearly
basis.
NB: This section will only be displayed if the admin has correctly configured
‘Google Analytics’ from ‘Third-Party’ settings.

3. Users
Admin can manage all the users who have been registered with their
website. This module contains six sub-modules that are explained in the
following sections.

3.1 Users
A list of all the users registered with the website is displayed to the admin
under this module as shown in figure 3.1.1 below.
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Fig3.1.1: Users List

Admin can search a particular user through the following filters:
●

Name or Email ID: Admin can search a user based on their name or email id.

●

Active Users: Admin can search users based on their status as Active or
Inactive.

●

Email Verified: Selecting ‘Yes’ from the drop-down will display users who have
verified their email addresses linked with their profiles created with the
website. Selecting ‘No’ will display users who have not verified their email
addresses linked with their profiles.

●

User Type: Admin can search users based on their type from drop-down list
that displays following options:
➔ Learner
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➔ Teacher
➔ Learner + Teacher
●

Reg. Date From: The users registered after a certain date can be searched
using this filter.

●

Reg. Date To: The users registered before a certain date can be searched
using this filter.
NB: The ‘Reg. Date From’ and ‘Reg. Date To’ filters can also be used together to
specify a time period.

The users list displayed provides details of the registered users. This list
displays the name, email id and user ID of users. Admin can edit and
manage certain functionalities through this list such as:
Clicking on the

menu button will display a list of action buttons each of

which are explained below:
a. View: Clicking on this icon, User Details are displayed as shown in the
figure below:
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Fig3.1.2: User Details

b. Edit: Clicking on this icon, a ‘User Setup’ pop-up menu will appear that
includes three tabs:
●

General: This tab includes all the general details of the user. The admin must
enter First Name, Last Name and Country. Apart from that, admin can also
enter fields such as: Username, Phone and Email. Once the changes are
made, the admin must click on the ‘Save Changes’ button.
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Fig3.1.2: User Setup Form

c. Transactions: All the transactions made by the user are displayed in the
list provided in this pop-up menu as shown in figure 4.1.6 below.
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Fig3.1.2: User Transactions

New transactions can be added by the admin in the ‘Add New’ tab as shown
in figure 3.1.3 below.
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Admin must enter:
●

Type*: Select if the transaction to be entered in ‘Credit’ or ‘Debit’.

●

Amount*: Enter the amount transacted.

●

Description*: Enter a short description related to the transaction.

Admin must click on ‘Save Changes’ to add the transaction successfully. This
transaction will be displayed in the list displayed under ‘Transactions’ tab.
d. Log Into Profile: Clicking on this icon will redirect the admin to the user's
dashboard or account.
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3.2 Teacher Approval Requests
Admin can view and manage the statuses of teacher requests from this
module. The list displayed on this page shows all the requests received from
teachers and their current statuses. Admin can either approve or decline the
request. Requests that have not been approved or declined are displayed as
‘Pending’.
A search bar is provided on the top of this page for admin to search a
particular request using following filters:
●

Keyword: Admin can search a teacher request by mentioning certain
keywords.

●

Status: Admin can search teacher requests based on their statuses.

●

Date From: Admin can search for requests received after a certain date.

●

Date To: Admin can search for requests received before a certain date.
NB: The ‘Date From’ and ‘Date To’ filters can also be used together to specify a
time period.
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Fig3.2.1: Teacher Approval Requests Page

Clicking on the

menu button will display a list of action buttons each of

which are explained below:
a. View: Clicking on this icon, Teacher Request Details are displayed as
shown in the figure below:
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Fig3.2.2: Teacher Request Details Page
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b. Qualifications: Clicking on this icon, Teacher Request Details are displayed
as shown in the figure below:

Fig3.2.3: Teacher Request Details Page

3.2 User Withdrawal Requests
In the Withdrawal Requests page, admin can search and manage all the
withdrawal

requests

placed

by

the

users

(learner,

teacher

and

learner+teacher).
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Fig3.2.1: User Withdrawal Requests Page

A search bar is provided on the top of this page for admin to search a
particular withdrawal request using the following filters:
●

Keyword: Admin can search a teacher request by mentioning certain
keywords.

●

From [USD) To USD:

●

Status: Admin can search teacher requests based on their statuses.

●

Date From: Admin can search for requests received after a certain date.

●

Date To: Admin can search for requests received before a certain date.

●

User Type: Admin can search a user by learner or teacher.
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NB: The ‘Date From’ and ‘Date To’ filters can also be used together to specify a
time period.

3.3 Teacher Reviews
A search bar is provided on the top of this page for admin to search the
teacher review using the following filters:
●

Order Id: Admin can search a teacher review by mentioning the Order ID.

●

Reviewed To: The name of the teacher for whose product the review has been
posted.

●

Reviewed By: The name of the user who has posted the respective review.

●

Status: Admin can search teacher requests based on their statuses.

●

Date From: Admin can search for requests received after a certain date.

●

Date To: Admin can search for requests received before a certain date.

Fig3.2.1: Teacher Reviews Page

This section allows the admin to manage the following options:
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● On clicking the Edit option, admin can view the teacher rating
information and change the status from the drop down menu.

Fig3.2.1: Teacher Rating Information
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4. Group Classes
In the Group Classes page, the admin can search and manage all group
classes submitted by teachers.
A search bar is provided on the top of this page from which the admin can
search a group class using following filters:
●

Keywords: Mention certain keywords of group classes.

●

Start Time: Mention start time of the class.

●

End Time: Mention end time of the class.

●

Status: Mention the status of group class.

●

Teacher: Mention the name of the teacher.

●

Added On: Mention the date as to when the group class was added.
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Fig4.1.1: Group Classes List

The important columns displayed in this list and options provided for the
admin to make changes are explained below:
●

Class Title: The name of the class title will be displayed under this column.

●

Teacher: The name of the teacher will be displayed under this column.

●

Max Learners: The max number of learners will be displayed under this
column.

●

Entry Fee: The entry fee of group class will be displayed under this column.

●

Start At: The start date and time of the class will be displayed under this
column.
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●

End At: The end date and time of the class will be displayed under this
column.

●

Status: If the status shows active for any group class that group class will be
displayed on the front-end of the website. It will not be displayed if the status
shows as canceled.

●

Added On: The date on which the group class was created will be displayed
under this column.

Admin can perform the following operations from this page:
i. Edit: Admin can edit and make changes in the below-mentioned fields:
●

Title*: Admin must enter the title of the group class.

●

Description*: Admin must enter the description of the class.

●

Max No. Of Learners*: Admin must enter the maximum number of learners to
be enrolled for the class.

●

Language*: Admin must select the language as English or Arabic from the
drop-down menu.

ii.

●

Entry Fee*: Admin must enter the entry fee of the group class.

●

Start Time*: Admin must enter the start time of the group class.

●

End Time*: Admin must enter the end time of the group class.

Cancel: Clicking this option will open a dialogue box confirming Admin’s

cancellation request for the selected class. Pressing OK will cancel the class, and
money would be refunded to learners. Clicking cancel will close the dialogue box
without making any changes.
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iii. Delete: Clicking this option will open a dialogue box confirming Admin’s delete
request for the selected class. Pressing OK will delete the class. The class will be
canceled with money refunded to the learner’s wallet. Also, all the class entries would
be deleted from the system.

Fig4.1.2: Group Class Setup Form

iv. Joined Learners: Admin will be able to view and manage the joined learner fields:
Learner, Status, Order ID and Added On.
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Fig4.1.3: Joined Learners Form

5. Orders
This section allows the Admin to view the orders placed. Admin can view the
order listing and can also search for orders in the search bar.

5.1 Orders
This section allows the admin to manage the orders/purchased lessons.
Admin can perform the following operations from this page.
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Fig5.1.1: Purchased lessons List

The admin can search purchased lessons from the search bar provided on
the top using following filters:
●

Teacher: Admin can search lessons by entering teacher’s name.

●

Learner: Admin can search lessons by mentioning the learner’s name.

●

Free Trial: Admin can search lessons from the drop-down menu by Does not
Matter, Yes and No.

●

Payment Status: Admin can search lessons by its payment status as Does not
matter, cancelled, pending and paid.

●

Class Type: Admin can search from the dropdown list by Group Class and One
to One class.

Admin can perform the following operations from this page:
●

Class Type: All classes are categorized into one to one class and group class.
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●

Order ID: Order IDs are listed against each class type.

●

Learner: The name of the learner.

●

Teacher: The name of the teacher.

●

Language: The languages of every class is listed under this column.

●

Free Trial: The free trial of the language lesson.

●

Status: Admin can change the status as paid or cancelled.

●

View Lessons: Admin can view and manage lessons. On the same page,
clicking on the view button, admin can view lesson details.

Fig5.1.2: Manage Lessons List
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Fig5.1.3: Lesson Details

5.1 Order Lessons
This section allows the admin to manage order lessons. Admin can perform
the following operations from this page. The admin can search order lessons
from the search bar provided on the top using following filters:
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Fig5.1.1: Lessons List

●

Teacher: Admin can search lessons by entering teacher’s name.

●

Learner: Admin can search lessons by mentioning the learner’s name.

●

Free Trial: Admin can search lessons from the drop-down menu by Does not
Matter, Yes and No.

●

Status: Admin can search lessons by its status as Does Not Matter, Upcoming,
Scheduled, Rescheduled, Need to be scheduled, Completed, Cancelled and
Issue Reported Status.

5.2 Gift Orders
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The admin can search gift orders from the search bar provided on the top
using following filters:
●

Keyword: Admin can search gift cards in Order ID and gift card code.

●

Payment Status: Admin can select the payment status from the drop-down
list menu.

●

Date From: Search for gift cards registered after a particular date.

●

Date To: Search for gift cards registered before a particular date.

●

Order From and Order To: From and to date range to filter the orders by order
placed date. Order from and to amount range to filter orders by order
amount.

Fig5.2.1: Giftcards List

This section allows the admin to manage gift orders. Admin can perform the
following operations from this page.
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●

Order ID: Order IDs are listed against each class type.

●

Order Date: The order date is mentioned under this column.

●

Total: The total amount of gift cards is displayed under this column.

●

Payment Status: The payment status as paid or pending is displayed under
this column.

Fig5.2.2: Order Details

Admin will be able to view customer order details those are mentioned in
detail below:
●

Order/Invoice Id: Admin can view the order and invoice details.

●

Order Date: Admin can view the order date.

●

Payment Status: Admin can view the payment status as paid or unpaid.

●

Order Amount: Admin can view the order amount.

●

Order Amount Paid: Admin can view the order amount paid.
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●

Order Amount Pending: Admin can view the order amount pending.

Admin will be able to view gift card details those are mentioned in detail
below:
●

Giftcard Invoice ID: Admin will be able to view the gift card invoice ID which is
mentioned under this column.

●

Giftcard Code: Admin will be able to view the gift card code which is
mentioned under this column.

●

Buyer Name: Admin will be able to view the buyer name.

●

Giftcard Recipient Name: Admin will be able to view the giftcard recipient
name.

●

GiftCard Amount: Admin will be able to view the giftcard amount..

●

Giftcard Expire Date: Admin will be able to view the giftcard expire date.

●

Giftcard Status: Admin will be able to view the status as Gift Card used or
unused.

●

Giftcard Used Date: Admin will be able to view the date when giftcard is used.

●

Total: Admin will be able to view the total amount of giftcard amount.

Admin will be able to view the order payment history details as mentioned
below:
●

Date Added: Admin can view the date of the payment.

●

Transaction ID: Admin can view the transaction ID of the order.

●

Payment Method: Admin can view the payment method through which the
transaction is made.

●

Amount: Admin can view the order amount.

●

Comments: Admin can view the comments.
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●

Gateway Response: Admin can view the gateway response.

●

Manage Issues Reported: Admin will be able to manage the issues reported.

Fig5.2.3: Manage Issues Reported Page

Admin can perform the following operations from this page:
●

Order ID: Order IDs are listed against each class type.

●

Lesson ID: Admin can view the lesson ID of a particular issue reported by the
user.

●

Reported By: Admin can view the name of the user who reported the issue.

●

Escalated By: Admin can view the name of the user who escalated the issue.

●

Language: The languages of every class is listed under this column.

●

Free Trial: The free trial of the language lesson.

●

Status: Admin can change the status as paid or cancelled.

●

View Lessons: Admin can view and manage lessons.

5.3 Manage Issues Reported

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

This section allows the Admin to view the manage issues reported. Admin
can view the managed issues reported and can also search for issues in the
search bar.

Fig5.3.1: Manage Issues Reported Page

This section allows the admin to manage issues reported. Admin can
perform the following operations from this page.
●

Order ID: Order IDs are listed against each class type.

●

Lesson ID: Admin can view the lesson ID of a particular issue reported by the
user.

●

Reported By: Admin can view the name of the user who reported the issue.

●

Escalated By: Admin can view the name of the user who escalated the issue.

●

Status: Admin can view the status as Open, In Progress or Resolved.

Clicking on the View button, the admin will be able to view the issue and
lesson details.
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Fig5.3.2: Lesson Details Page
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Clicking on the Transactions button, admin can view the transaction details
as well as add a new transaction.
●

Type: Admin must select the transaction type from the drop-down menu as
Credit or Debit.

●

Amount: Admin must select the amount for user transaction.

●

Description: Admin must enter the description of the transaction.

Fig5.3.3: User Transactions Page
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Fig5.3.4: Add New Transactions Tab

6. Teacher Preferences
Teacher Preferences includes the following options:
● Accents
● Teaches Level
● Learners Ages
● Lessons Include
● Subjects
● Test Preparation
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● Spoken Language
● Teaching Language
● Issue Report Options

Fig6.1: Sub-modules under Teacher Preferences Module

6.1 Teacher’s Accent
This section allows the admin to manage accents that display on the
‘Teacher’s Accent’ page.
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Fig6.1.1: Preferences Accents Page

Admin can perform the following operations from this page:
● On clicking the Add Preferences option, admin can add a new accent
preference. Admin must fill in the following fields:
○ Preference Identifier
○ Preference title in all languages of the website
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Fig6.1.2: Add Preference Tab

● On clicking the Edit option, admin can edit the details of the accent
preference.
● On clicking the Delete option, admin can delete the accent preference.
● Admin can drag and drop by using

icon to change the display order

on the Preferences Accents Listing page on the front end.

6.2 Teaches Level
This section allows the admin to manage teaches level that display on the
‘Teaches Level’ page.

Fig6.2.1: Teaches Level Listing

Admin can perform the following operations from this page:
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● On clicking the Add Preferences option, admin can add a new teaches
level preference. Admin must fill in the following fields:
○ Preference Identifier
○ Preference title in all languages of the website

Fig6.2.2: Add Preference Tab

● On clicking the Edit option, admin can edit the preferences teaches
level page.
● Admin can drag and drop by using

icon to change the display order

on the Preferences Teaches Level Listing page on the front end.
● On clicking the Delete option, admin can delete the preferences
teaches level page.

6.3 Learners Ages
This section allows the admin to manage learner’s ages that display on the
‘Learner’s Age Group’ page.
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Fig6.3.1: Learner’s Age Group

Admin can perform the following operations from this page:
● On clicking the Add Preferences option, admin can add a new teaches
level preference. Admin must fill in the following fields:
○ Preference Identifier
○ Preference title in all languages of the website
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Fig6.3.2: Add Preference Tab

● On clicking the Edit option, admin can edit the preferences learner’s
ages.
● Admin can drag and drop by using

icon to change the display order

on the Preferences Learner Ages Listing page on the front end.
● On clicking the Delete option, admin can delete the preferences
learner’s age.

6.4 Lessons Include
This section allows the admin to manage teacher/learner’s lessons that
display on the ‘preferences learner ages’ page.
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Fig6.4.1: Lessons Listing Page

● On clicking the Add Preferences option, admin can add a new teaches
level preference. Admin must fill in the following fields:
○ Preference Identifier
○ Preference title in all languages of the website

Fig6.4.2: Preference Page
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● On clicking the Edit option, admin can edit the preferences lessons.
● On clicking the Delete option, admin can delete the preferences
lessons.
● Admin can drag and drop by using

icon to change the display order

on the Preferences Lessons Listing page on the front end.

6.5 Subjects
This section allows the admin to manage teacher/learner’s subjects that
display on the ‘Subjects’ page.

Fig6.5.1: Subjects Listing Page

● On clicking the Add Preferences option, admin can add a new subject
preference. Admin must fill in the following fields:
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○ Preference Identifier
○ Preference title in all languages of the website

Fig6.5.2: Add Preference Tab

● On clicking the Edit option, admin can edit the preference subject.
● On clicking the Delete option, admin can delete the preference
subject.
● Admin can drag and drop by using

icon to change the display order

on the Preferences Subjects Listing page on the front end.

6.6 Test Preparation
This section allows the admin to manage test preparations that display on
the ‘Test Preparations’ page.
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Fig6.6.1: Test Preparation Listing Page

● On clicking the Add Preferences option, admin can add a new test
preparation preference. Admin must fill in the following fields:
○ Preference Identifier
○ Preference title in all languages of the website

Fig6.6.2: Add Preference Tab
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● On clicking the Edit option, admin can edit the preference test
preparation.
● Admin can drag and drop by using

icon to change the display order

on the Preferences Test Preparations Listing page on the front end.
● On clicking the Delete option, admin can delete the preference test
preparation.

6.7 Spoken Language
This section allows the admin to manage test preparations that display on
the ‘Spoken Language Listing’ page.

Fig6.7.1: Spoken Language Listing Page
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● On clicking the Add Spoken Language option, admin can add a new
spoken language preference. Admin must fill in the following fields:
○ Language Code Identifier
○ Language Identifier in all languages of the website
○ Status button as Active or In-active

Fig6.7.2: Spoken Language Setup

● On clicking the Edit option, admin can edit the spoken language
details.
● On clicking the Delete option, admin can delete the spoken language
details.
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● Admin can drag and drop by using

icon to change the display order

on the Spoken Language Listing page on the front end.

6.8 Teaching Language
This section allows the admin to manage teaching languages that display on
the ‘Teaching Language Listing’ page.

Fig6.8.1: Teaching Language Listing Page

● On clicking the Add Teaching Language option, admin can add a new
teaching language preference. Admin must fill in the following fields:
○ Language Code Identifier
○ Language Identifier in all languages of the website
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○ Status button as Active or In-active

Fig6.8.2: Teaching Language Setup Page

● On clicking the Edit option, admin can edit the teaching language
details.
● On clicking the Delete option, admin can delete the teaching
language details.
● Admin can drag and drop by using

icon to change the display order

on the Teaching Language Listing page on the front end.

6.9 Issue Report Options
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This section allows the admin to manage issue report options that display on
the ‘Issue Report Options’ page.

Fig6.9.1: Issue Report Options Page

● On clicking the Add Option, admin can add a new issue report option.
Admin must fill in the following fields:
○ Option Identifier
○ Option Identifier in all languages of the website
○ Status button as Active or In-active
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Fig6.9.2: Issue Report Options Setup Tab

● On clicking the Edit option, admin can edit the Issue Report Options.
● On clicking the Delete option, admin can delete the Issue Report
Options.
● Admin can drag and drop by using

icon to change the display order

on the Issue Report Options page on the front end.

7. CMS
Admin can edit and manage the content displayed on the front-end of the
website through modules provided under this category.

7.1 Content Pages
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Through this module, the content pages can be added to the website by the
admin, and previously added content pages can be managed as shown in
figure 7.1.1.

Fig7.1.1: Content Pages Listing

A search bar is provided on the top using which admin can search a
particular content page by mentioning its ‘Page Identifier’. The Content
Pages List provides admin with certain functionalities which are:

●

Layout Instructions

: Layouts are provided within the system, which help

in making it easy for admin to organize the outlooks of content pages on the
website. Layouts provided in the system can be viewed by clicking on ‘Layout
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Instructions’

icon provided on the top-right corner of ‘Contents’ page.

‘Content Pages Layout Instructions’ menu will appear on screen which
displays all the layouts provided by system as shown in figure 10.8.2 below.
●

Add Page

: Admin must click on this icon to add a new content page to

the website. A ‘Content Pages Setup’ box will appear which includes two tabs:
➔ General tab: As shown in figure 10.8.3, admin must:
■

Page Identifier*: Enter a unique page identifier for the content
page to be added.

■

Layout Type*: Choose the type of layout from the drop-down box.

Fig7.1.1: Content Pages Setup Form

Admin must click on the ‘Save Changes’ button to proceed further.
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➔ Language Data tab:
The admin must:
■

Primary/Secondary Language Data Tab: Select the preferred language.

■

Page Title*: Enter the unique page title.

■

Background Image: Upload the background image.

■

Background Image Title: Upload the background image title.

■

Background

Image

Description:

Update

the

background

image

description.
Content Block 1: Enter the content of the page in the text editor box

■

provided under this section.
Content Block 2: Enter the content of the page in the text editor box

■

provided under this section.
NB: The text-editors will vary as per the layout chosen by admin.
●

Edit: Admin can edit the previously added content pages by clicking on this
icon

provided to the right of each content page shown in the list. The

‘Content Pages Setup’ box will appear in which admin can make necessary
changes.
●

Delete

: Admin can delete a content page from the website by clicking on

the delete icon provided to the right of the respective content page in the list.
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Fig7.1.1: Language Data Tab for Content Pages Setup
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7.2 Video Content
Through this module, the video content can be added to the website by the
admin, and previously added video content can be managed as shown in
figure 7.2.1.

Fig7.2.1: Video Content Page

A search bar is provided on the top using which admin can search a
particular video content by mentioning its ‘Content Heading’. The Content
Pages List provides admin with certain functionalities which are:
●

Add Page

: Admin must click on this icon to add a new content page to the

website. A ‘Video Content’ box will appear which includes two tabs:
➔ General tab: As shown in figure 7.2.2, admin must:
■

Content Heading*: Enter content heading for the video content to
be added.

■

Video URL*: Enter the YouTube video URL for the content page.

■

Status: Choose the status as Active or In-active.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

Admin must click on the ‘Save Changes’ button to proceed further.
➔ Primary/Secondary Language Data tab: The admin must:
■

English/LBL_Arabic: Select the preferred language.

■

Page Title*: Enter the unique video title.

Fig7.2.2: Video Content Tab

Fig7.2.3: Language Data Tab for Video Content
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●

Edit: Admin can edit the previously added video content by clicking on this
icon

provided to the right of each video content shown in the list. The

‘Video Content Setup’ box will appear in which admin can make necessary
changes.
●

Delete

: Admin can delete a video content from the website by clicking on

the delete icon provided to the right of the respective video content in the list.

7.3 Home Page Slides Management
The home page slides are displayed just below the header section of the
home page. Admin can enter an innumerable number of slides, however,
only four slides will be chosen by the system randomly to display at the
front-end home page.

Fig7.3.1: Home Page Slides Management

The list of homepage slides is displayed as shown in figure 7.3.1. From this
page, admin can perform following functions:
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●

Add New Slide

: Clicking on this icon will redirect admin to ‘Slide Setup’

pop-up menu bar which includes three tabs:
➔ General tab: As shown in figure 7.3.2, admin must enter general details for
new slide to be added, such as:
■

Slide Identifier*: Admin must enter a unique identifier for the slide to be
created.

■

Slide URL: Admin can enter a slide URL for the slide to be created.

■

Open In: Admin can select from the drop-down menu for the same or new
window.

■

Status: Admin can define the current status of the slide as ‘Active’ or
‘Inactive’. Selecting active will display the slide at front-end and in-active
will restrict it from being displayed at front-end.

Fig7.3.2: General Tab for Slide Setup
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Admin must click on ‘Save Changes’ to proceed further.
➔ Primary/Secondary Language Data tab: As shown in figure 7.3.3, through this
tab:
■

English/Arabic: Select the preferred language.

■

Slide Title*: Admin must enter the unique title of the slide.

Fig7.3.3: Language Data Tab for Slide Setup

Admin must click on the ‘Update’ button to proceed further.
➔ Media tab: As shown in figure 5.15.4, through this tab:
■

Language: Select the preferred language from the drop-down list.

■

Display For: There are three options provided in this drop-down box:
✓ Desktop
✓ I pad
✓ Mobile
Admin must upload different images for different devices to avoid any
distortions.
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■

Slide Banner Image: Admin must upload the image by clicking on the
‘Upload File’ button.

Fig7.3.4: Media Tab for Slide Setup

The order at which the homepage slides will be displayed at the front-end, can be
changed.

provided to the left of each slide can be dragged and dropped to

rearrange the list.
●

Status: Admin can change the status of respective slide from the toggle switch
button provided in this column. The toggle displayed green means that the
status of the slide is ‘Active’ and grey means that the status of slide is ‘In-active’.

●

Edit

: Admin can make changes in details of the slide by clicking on this icon

which will redirect them to the ‘Slide Setup’ pop-up menu bar.
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●

Delete

: Admin can delete the respective slide from the list by clicking on this

icon.

7.4 Lesson Packages Management
Through this module, the lesson packages can be added and managed by
admin.

Fig7.4.1: Lesson Packages Page

Admin can perform the following operations in this section:
● On clicking the Add Lesson Package option, admin can add a new
package of lessons. Admin is required to fill the below-mentioned
fields:
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Fig7.4.2: Lesson Package Setup Form

○ Lesson Package Identifier
○ Package Lessons
○ Free Trial
○ Status
○ Slide title in all website languages.
● On clicking the Edit option, admin can edit the details of lesson
packages.
● On clicking the Delete option, admin can delete the lesson packages.

7.5 Banners
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The banners that are displayed at the home page can be managed by admin
from this module. As shown in figure 7.5.1, there are predefined sections laid
out for the admin. Admin can add new banners within those predefined
sections.

Fig7.5.1: Manage Banner Location Page

Admin can perform following functionalities on this page:
●

Status: Admin can change the status of respective banner from the toggle
switch button provided in this column. The toggle displayed green means that
the status of the respective banner is ‘Active’ and grey means that the status
of banner is ‘In-active’.

●

Edit

: Admin can make changes in details of the banner by clicking on this

button which will redirect them to the ‘Banner Setup’ pop-up menu. It
includes two tabs:
➔ General tab: As shown in figure 7.5.2, the admin can:
■

Preference Identifier*: Change the identifier.
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➜ Primary/Secondary Language Data tab: As shown in figure 7.5.2, the
admin must:
■

Preference Title*: Enter the preference title.

Fig7.5.2: Language Data Tab

Admin must click on ‘Update’ to update the changes successfully.
●

Banners

: All the banners and promotions under respective banner location

can be added by clicking on this icon. If banners count is more than the
predefined count for that location then the system will display the banners &
promotions randomly.
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Fig7.5.5: Banners Page

NB: Admin can also rearrange the order in which the Collections will be
displayed at the front-end.

provided to the left of each collection can be

dragged and dropped to rearrange the list.
Admin can perform following functionalities from this page:
➔ Action Buttons: Clicking on the

provided on the top-right corner of

this page, admin will be provided two action buttons:
a. Add New: Clicking on this button, admin can add a new banner or
promotion under the respective banner location. A ‘Banner Setups’
pop-up menu will appear which includes three tabs:
i.

General tab: As shown in figure 7.5.6, the admin must:

✓ Open In: Select if the admin will be redirected to the page
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✓ Status: Select the current status of the banner.
Admin must click on ‘Save Changes’ to proceed further.

Fig7.5.6: General Tab for Banner Setup

ii.

Language Data tab: As shown in figure 5.16,4, the admin
must:
✓ Language: Select the preferred language from the
drop-down list.
✓ Banner Title*: Enter title for the banner.
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Fig7.5.7: Language Data Tab for Banner Setup
i.

Media tab: As shown in figure 5.16.5, the admin must:
✓ Upload: Upload image to be displayed for banner.
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Fig7.5.8: Media Tab for Banner Setup

a. Back: Admin can click on this button to return back to the ‘Banners
Location List’ page.
➔ Status: Admin can change the status of respective banner from the toggle
switch button provided in this column. The toggle displayed green means that
the status of the respective banner is ‘Active’ and grey means that the status
of banner is ‘In-active’.
➔ Edit: Clicking on this icon the admin will be redirected to ‘Banner Setups’
pop-up menu in which admin can make necessary changes.

7.6 Testimonials
‘Testimonials’ sub-section is displayed under the ‘Extras’ Navigation section
provided at the bottom of the home page. Admin can add and manage the
testimonials displayed on this page.
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Fig7.6.1: Testimonials Listing Page

As shown in figure 7.6.1, the ‘Testimonials Listing’ provides admin certain
functionalities:
●

Add Testimonial

: Admin must click on this icon to add a new testimonial

to be displayed on their website. A ‘Testimonial Setup’ box will appear that
provides three tabs:
➔ General tab: As shown in figure 7.6.2, admin must:
■

Testimonial

Identifier*: Enter a unique identifier for the

testimonial.
■

Testimonial User Name*: Enter the username whose testimonial
is to be posted.

■

Status: Admin can select the current status of this testimonial
from the drop-down list.

Admin must click on the ‘Save Changes’ button to process further.
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Fig7.6.2: Testimonial Setup Page

➔ Primary and Secondary Language Data tab: As shown in figure 5.12.3,
admin must:
■

Language: Select the preferred language between English and
Arabic.

■

Testimonial Title*: Enter the title for the testimonial being added.

■

Testimonial Text*: Enter the text to be displayed for that
testimonial.

Admin must click on ‘Save Changes’ to proceed further.

7.7 Navigation Management
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The navigation bars can be managed by admin through this module. Admin
cannot add a new navigation bar, however, they can make changes in the
already displayed options. There are six navigations provided on this page as
shown in figure 7.7.1 below.

Fig7.7.1: Navigation Management Page

Admin can make following changes by clicking on the ‘Edit’ icon ●

General tab: Provided fields ●

Identifier*: The unique identifier for respective navigation.

●

Status: The status of navigation from drop-down bar. Selecting ‘Active’
will activate the navigation and selecting ‘In-active’ will deactivate the
navigation.
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Fig7.7.2: Navigation Setup Page

●

Language Data tab: Provided fields ➔ Language: Select the preferred language between English or Arabic.
➔ Title*: Admin can change the title for respective navigation to be
displayed at front-end.

Navigation pages can be added, edited or deleted by clicking on

‘Pages’

icon. To add a navigation page click on the menu icon provided on the
top-right corner and select ‘Add Navigation Page’ which will open the
‘Navigation Link Setup’ form which includes two tabs a. General tab: Provided fields ●

Caption Identifier*: Admin must enter a unique identifier for the new
navigation.
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●

Type*: Admin must select the type of navigation they are adding, from
the drop-down list which includes:

●

Link Target*: Two options are provided in this drop-down list:
➔ Current Window: To open the page in the same window.
➔ Blank Window: To open the page in a new window.

●

Login Protected*: Three options are provided:
➔ Both: If the page can be viewed by both, logged in or not-logged
in users.
➔ Yes: If the user needs to login to view this page.
➔ No: If the user does not need to login to view this page.

●

Link to CMS page: If admin is adding ‘Cms Page’, this input field is
provided in which they can enter the link by selecting it from the
provided drop-down list.

●

Display Order: Enter the order at which this navigation page will be
displayed at the front-end.
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Fig7.7.3: Navigation Link Setup Form

Once admin clicks on ‘Save Changes’ they are redirected to the second tab in
which they must enter:
a. Primary and Secondary Language Data tab: Provided fields ●

English/Arabic: Select the preferred language.

●

Caption*: Enter the unique name of Navigation.
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Fig7.7.3: Navigation Setup Form

Once the required input fields are filled, the admin must click on the ‘Save
Changes’ button which will add the new navigation on the ‘Navigation
Pages Listing’ page. Admin can perform following actions on previously
added navigation pages:
●

Edit: Admin can edit the previously added navigation page. Clicking on this
icon will redirect admin to ‘Navigation Link Setup’ pop-up menu.

●

Delete: Admin can delete the previously added navigation page.

Admin can also rearrange the order in which the navigation pages will be
displayed at the front-end.

is provided to the left of each option that can

be dragged and dropped to rearrange the list.
The navigation pages listed on the admin panel are shown in figure 10.1.8
below.
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Fig7.7.4: Navigation Link Setup Form

7.8 Countries Management
Countries are displayed as options in drop-down lists for buyers when they
add their addresses and for sellers when they add their shipping addresses.
Admin can add and manage the list of countries displayed through this
module.
As shown in figure 7.8.1, a search bar is provided on the top of the ‘Manage
Countries’ page using which the admin can search a particular country from
the list below by entering its keywords.
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Fig7.8.1: Countries Page

The ‘Country Listing’ provides admin with certain functionalities:
●

Add Country

: Admin must click on this icon to add a new country as

option on their website. A ‘Country Setup’ box will appear that provides two
tabs:
➔ General tab: As shown in figure 10.13.2, admin must:
■

Country Code*: Enter a unique country code.

■

Country Phone Code*: Enter a unique country phone code.

■

Currency: Select the appropriate currency from the drop-down
box.
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■

Language: Select the preferred language from the drop-down
list.

■

Status: Select the current status of this country option from the
drop-down box.

Admin must click on the ‘Save Changes’ button to proceed further.
➔ Primary/Secondary Language Data tab: The admin must:
■

English/Arabic: Select the preferred language.

■

Country Name*: Enter the unique country name.

Fig7.8.2: Country Setup Page

Admin must click on ‘Save Changes’ to add the country successfully.
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●

Status: Admin can change the status of respective country from the toggle
switch button provided in this column. The toggle displayed green means that
the status of the respective country is ‘Active’ and grey means that the status
of the country is ‘In-active’.

●

Edit

: Clicking on this icon will redirect admin to ‘Country Setup’ box

through which admin can make changes in the respective country details.
Admin must click on ‘Save Changes’ to update the changes.

7.9 States Management
States are displayed as options in drop-down lists for buyers when they add
their addresses and for sellers when they add their shipping addresses.
Admin can add and manage the list of states displayed through this module.
As shown in figure 7.9.1. A search bar is provided on the top of the ‘Manage
Countries’ page using which the admin can search a particular state from
the list below by entering ‘Keyword’ or selecting its ‘Country’.
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Fig7.9.1: States List Page

The ‘State Listing’ provides admin with certain functionalities:
●

Add State: Admin must click on this icon to add a new state as option on their
website. A ‘State Setup’ box will appear that provides two tabs:
➔ General tab: As shown in figure 7.9.2, admin must:
■

State Identifier*: Enter a unique identifier for the new state.

■

State Code*: Enter a unique code for the state.

■

Country: Select the country in which the state is located, from
the drop-down list.

■

Status: Select the current status of this state option from the
drop-down list.
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Admin must click on the ‘Save Changes’ button to proceed further.
➔ Primary and Secondary Language Data tab: As shown in figure 5.9.2,
admin must:
■

Language: Select the preferred language.

■

State Name*: Enter unique state name.

Admin must click on ‘Save Changes’ to add the state successfully.

●

Status: Admin can change the status of respective state from the toggle
switch button provided in this column. The toggle displayed green means that
the status of the respective state is ‘Active’ and grey means that the status of
state is ‘In-active’.

● Edit

: Clicking on this icon will redirect admin to ‘State Setup’ box through

which admin can make changes in the respective state details. Admin must
click on ‘Save Changes’ to update the changes.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

Fig7.9.2: States Setup Tab

7.10 Social Platforms Management
Through this module, admin can add and manage the social media links
displayed on the footer of website pages as shown in figure 7.10.1 below. The
admin can add or remove the social platforms to be displayed in this section.
As shown in figure 7.10.1, the ‘Social Platforms Listing’ displays the list of
social platforms added by the admin.
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Fig7.10.1: Social Platforms Listing Page

The ‘Social Platforms Listing’ provides admin with certain functionalities:
●

Add New Social Platform: Admin must click on this icon to add a new social
platform to be displayed on their website. A ‘Social Platform Setup’ box will
appear that provides three tabs:

●

General tab: As shown in figure 7.10.2, admin must:
■

Identifier*: Enter a unique identifier for the social platform being
added.

■

URL*: Enter a unique URL for it.

■

Icon Type from Css: Select the type of icon to be displayed from
the drop-down list provided. The list includes options of icons of
six popular social networking platforms.
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■

Status: Admin can select the current status of this social
platform.

Admin must click on the ‘Save Changes’ button to process further.

Fig7.10.2: Social Platform Setup Page

➔ Language Data tab: As shown in figure 7.10.3, admin must:
■

Language: Select the preferred language from the drop-down
list.

■

Title*: Enter a unique name for the social platform being added.

Admin must click on ‘Update’ to save changes.
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➔ Media tab: Admin can add an image to be displayed besides the name
of the social platform. To upload the image, the admin must click on
the ‘Choose File’ button. Please note that if no image is uploaded, the
official icon of the respective social platform will be displayed at the
front-end.

Fig7.10.3: Social Platform Listing Page
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●

Status: Admin can change the status of respective social platforms from the
toggle switch button provided in this column. The toggle displayed green
means that the status of the respective social platform is ‘Active’ and grey
means that the status of social platform is ‘In-active’.

●

Edit

: Clicking on this icon will redirect admin to ‘Social Platform Setup’

box through which admin can make changes in the respective details. Admin
must click on ‘Save Changes’ to update the changes.

● Delete

: The respective social platform can be deleted from the list by

clicking on this icon.

7.11 Discount Coupons
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Admin can add discount coupons that can be used by customers when
placing orders. The ‘Coupons List’ displays all the coupons added by admin
so far as shown in figure 7.11.1.

Fig7.11.1: Discount Coupons List Page

To add a coupon, admin must click on

‘Add New Coupon’ icon provided

on the right corner of Coupons list.
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Fig7.11.2: Coupon Setup Form
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A ‘Coupon Setup’ pop-up form will open that includes three tabs:
i. General: In this tab, the admin must fill general details for new coupons being
added as shown in figure 7.11.2 below. The admin must:
●

Coupon Identifier*: A unique identifier for the coupon to be added.

●

Coupon Code*: A unique code for the coupon.

●

Select Discount Type*: Type of discount being provided must be
mentioned. Admin can select ‘Product Purchase’ if the coupon being
added is applicable for products being bought by customers. Admin
can select ‘Subscription Package’ if the coupon being added is
applicable for subscription packages being bought by sellers.

●

Discount In*: This provides two options: Percentage and Flat. Admin
can choose in what terms the discount will be applied.

●

Discount Value*: The value of percentage or flat discount to be
provided.

●

Min Order Value*: Mention the minimum amount limit below which
the coupon will not be applicable.
NB: This field will only be provided when admin opts for creating a
‘Product Purchase’ discount.

●

Max Discount Value*: The amount above which the discount value will
not exceed. This means that if the discount value cannot exceed this
limit.
NB: This field will not be displayed if admin opts for applying a ‘Flat’
discount.

●

Date From*: Date from which the coupon will be valid.
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●

Date To*: Date until which the coupon will be valid.

●

Uses Per Coupon*: Number of times one coupon can be used.

●

Uses Per Customer*: Number of times one user can use the same
coupon.

●

Coupon Status: Status of coupon can be changed to Active or Inactive.
As ‘Active’ the coupon will be displayed on the front-end and as
‘In-active’ it will be restricted from being displayed on the front-end.

Admin must click on the ‘Save Changes’ button to proceed further with the
next tab.
ii.

Primary/Secondary Language Data: In this tab, the admin can change the
language options. Admin must also mention the ‘Coupon Title’ in the
input-box provided.

Fig7.11.3: Coupon Setup Form
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7.12 Language Label
All the labels can be searched and managed by admin in all languages
provided by the system through this module as shown in figure 7.12.1 below.
Admin cannot add new language labels on the portal.

Fig7.12.1: Language Labels List Page

A search bar is provided on the top through which admin can search a
particular label by mentioning either its keyword or type.
The ‘Language Labels’ list provides admin with following functionalities:
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●

Edit

: This icon is provided to the extreme right of each label in the list.

Clicking on this icon will redirect admin to ‘Manage Labels’ pop-up box as
shown in figure 7.12.2 below.

Fig7.12.2: Manage Labels Form

Admin can edit the label names in both, primary and secondary languages by
entering them in provided input boxes. An ‘Autofill Language Data’ button is
provided on the top-left corner of this box, clicking on which the system will
automatically translate the name to another secondary language. Admin must
click on the ‘Save Changes’ button to update the changes successfully.
Please make sure to click on the ‘Update Web/App Label File’ buttons to ensure
that the changes reflect in the system.
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●

Update Web Label File

: Clicking on this icon, the ‘Language Labels’ list

for all web labels will be updated. After making any language label changes,
the admin must click on this button to ensure that the changes reflect in the
system.
●

Update App Label File

: Clicking on this icon, the ‘Language Labels’ list for

all app labels will be updated. After making any language label changes, the
admin must click on this button to ensure that the changes reflect on the
mobile.

7.13 Manage FAQs
This section allows the admin to manage FAQs. These FAQs will be displayed
on the FAQ page.
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Fig7.13.1: Manage FAQs Listing

Admin can perform the following operations from this page:
●

On clicking the Add FAQ option, admin can add a new FAQ under the
selected category. Admin needs to fill in the following details:
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Fig7.13.2: FAQ’s Setup Form

○ FAQ Identifier
○ FAQ Category
○ Status
○ FAQ Title and Content in all the website languages from the
language tab.
●

On clicking the Edit option from the ellipsis menu, admin can edit the
FAQ details.

●

On click of Delete option from the ellipsis menu, admin can delete the
FAQ.

7.14 Manage FAQ Category
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This section allows the admin to manage FAQs. These FAQs will be displayed
on the FAQ page.

Fig7.14.1: FAQ Category List Page

Admin can perform the following operations from this page:

Fig7.14.2: FAQ Category Setup Form
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●

On clicking the Add Category option, admin can add a new FAQ
category. Admin needs to fill in the following details:
○ Category Identifier
○ Status
○ Type: It could be a FAQ page or Seller page and according to
FAQs under the category will be displayed on the respective
page.
○ Category Name in all the website languages.

● On clicking the Edit option from the ellipsis menu, admin can edit the
details of the FAQ category.
● On clicking the Status Toggle button, admin can change the status of
the category i.e. Activate/Deactivate.
● On clicking the Delete option, admin can delete the category.
● On clicking the FAQ Listing option, admin will be redirected to the
FAQs Listing page and can manage FAQs under that category.
● On ticking off the checkbox, Admin can select multiple categories
from the list to edit or delete the FAQ categories.
● Admin can drag and drop categories by using

icon to change the

display order on the FAQs page on the front end.

8. Blog
Admin can manage the blog post related pages from this section.
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8.1 Blog Post Categories
Through this module, admin can manage the blog post categories that are
displayed on the ‘Blog’ page of the website. As shown in figure 8.1.1, admin
can search for a particular blog in the search bar provided on the top of this
page.

Fig8.1.1: Manage Blog Post Categories Page

The admin can change the display order of payment gateways at the
front-end by using the ‘Drag and Drop’

feature.

The ‘Blog Post Category List’ provides admin certain functionalities:

●

Add Blog Post Category

: Admin must click on this icon to add a new

category to be displayed under the blog section on their website. A ‘Blog Post
Category Setup’ box will appear that provides two tabs:
➔ General tab: As shown in figure 8.1.2, admin must:
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■

Category Identifier*: Enter a unique identifier for the category.

■

SEO Friendly URL*: Enter the unique URL for the blog post
category.

■

Category Parent: Select option ‘Root Category’ from the list if it’s
a new blog category. The drop-down list also displays previously
added categories under which this new category can be added
as a sub-category.

■

Category Status: Admin can select the current status of this
category from the drop-down list.

Admin must click on the ‘Save Changes’ button to process further.

Fig8.1.2: General Tab for Blog Post Category Setup
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Admin can perform the following operations from this page:
●

Status: Admin can change the status of respective blog post categories from
the toggle switch button provided in this column. The toggle displayed green
means that the status of the respective blog post category is ‘Active’ and grey
means that the status of blog post category is ‘In-active’.

●

Edit

: Clicking on this icon will redirect admin to ‘Blog Post Category

Setup’ box through which admin can make changes in the respective details.
Admin must click on ‘Save Changes’ to update the changes.
●

Delete

: The respective blog post category can be deleted from the list by

clicking on this icon.

8.2 Blog Posts
Through this module, admin can add, view, edit and manage all the blog
posts on the website. As shown in figure 8.2.1, a search bar is provided on the
top of ‘Manage Blog Posts’ page through which admin can search a
particular blog by either mentioning its keywords or selecting the status
from drop-down list.
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Fig8.2.1: Manage Blog Posts Page

The ‘Blog Post List’ provides admin certain functionalities:
●

Add Blog Post

: Admin must click on this icon to add a new blog post to be

displayed on their website. A ‘Blog Post Setup’ box will appear that provides
four tabs:
➔ General tab: As shown in figure 8.2.2, admin must:
■

Post Identifier*: Enter a unique identifier for the blog post.

■

SEO Friendly URL*: Enter the unique URL for the blog post
category.

■

Post Status: Select the current status of this blog post from the
drop-down list.

■

‘Comment Open’ Check-box: Select this check-box if they want
to allow users to comment on this blog.

Admin must click on the ‘Save Changes’ button to process further.
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Fig8.2.2: Blog Post Setup Form

➔ Link Category: As shown in figure 8.2.3, admin must select the product
category to which they wish to link this blog post.

Fig.8.2.3: Link Category Tab for Blog Post Setup (Example)
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NB: The product categories displayed in figure 8.2.3 are displayed
as an example.
Admin must click on the ‘Save Changes’ button to proceed
further.
➔ Primary/Secondary Language Data tab: As shown in figure 8.2.4,
admin must:
■

Language: Select the preferred language between English or
Arabic.

■

Title*: Enter the unique title for the current blog post.

■

Post Author Name*: Enter the name of the author to be
displayed on the blog.

■

Short Description*: Enter brief introductory text regarding what
is to be displayed in the blog.

■

Description*: Enter the description to be displayed within the
blog in the text editor provided in this section.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

Fig.8.2.4: Language Data Tab for Blog Post Setup

Admin must click on the ‘Update’ button to proceed further.
●

Edit

: Clicking on this icon will redirect admin to ‘Blog Post Setup’ box

through which admin can make changes in the respective details. Admin
must click on ‘Save Changes’ to update the changes.
●

Delete

: The respective blog post can be deleted from the list by clicking on

this icon.

8.3 Blog Contributions
Users can submit their blog contributions by clicking on the ‘Contribute’
button provided on the blog post pages as shown in figure 8.3.1 below.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

Fig8.3.1: Blog Contributions List

Clicking on this button will redirect the user to the ‘Blog Contributions’ form
as shown in the figure 8.3.2 below.
The contribution requests received from users need to be approved by the
admin before they are displayed at the front-end.
Admin can view and manage these requests from the ‘Manage Blog
Contributions’ page. As shown in figure 8.3.1, a search bar is provided on the
top of this page using which admin can search user contributions by
entering

their

keywords

or

selecting

the contribution status from

drop-down list.
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The ‘Blog Contribution List’ provides admin certain functionalities:
●

Edit

: Clicking on this icon will redirect admin to the ‘Contribution Detail’

box through which admin can change the status of this particular
contribution by selecting the appropriate status from the ‘Contribution
Status’ drop-down list provided under ‘Update Status’ section. The list
includes four status options which are Pending, Approve, Posted and
Rejected. Admin must click on ‘Save Changes’ to update the changes.
●

Delete

: The respective user contribution can be deleted from the list by

clicking on this icon.

8.4 Blog Comments
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Through this module, admin can view and manage the comments posted
by users on the blog posts. As shown in figure 8.4.1, admin can search
comments through the search bar provided on the top of this page by either
entering their keywords or selecting their status from ‘Comment Status’
drop-down list.

Fig8.4.1: Manage Blog Comments Page

The ‘Blog Comment List’ provides admin certain functionalities:
●

Edit

: Clicking on this icon will redirect admin to the ‘Comment Details’

box through which admin can change the status of this particular comment
by selecting the appropriate status from ‘Comment Status’ drop-down list
provided under ‘Update Status’ section. The list includes four status options
which are Pending and Approved. Admin must click on ‘Save Changes’ to
update the changes.
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●

Delete

: The respective comment can be deleted from the list by clicking

on this icon.

9. Settings
All settings of the overall system, both front-end and back-end, can be
managed by admin from here.

9.1 Content Pages
This section allows the admin to manage the overall settings of the website.

i.

General Tab

This tab allows the admin to manage the following settings:
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Fig9.1.1: General Tab

●

Store Owner Email: Admin will receive emails on the address entered in this
field.

●

Telephone: Admin can enter a Telephone number in this field. This number
will be displayed on the footer of the website.
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●

Fax: Admin can enter the fax number in this field. This number will be
displayed on the Contact Us page on the website.

●

About Us Page: Admin can select the About Us page from the CMS pages.

●

Privacy Policy Page: Admin can select the privacy policy page from the CMS
pages.

●

Terms and Condition Page: Admin can select the terms and conditions page
from the CMS pages. This link will display on the sign-up page.

●

GDPR Policy Page: Admin can select the GDPR policy page from the CMS
pages. This link will display on the GDPR request data popup.

●

Cookies Policy Page: Admin can select the cookies policy page from the CMS
pages. This link will only display on the cookies policy bar on the bottom of the
website when the cookies policies option is enabled.

●

Enable Cookies Policies: On enabling this option, the system will display the
Accept Cookies bar on the bottom of the website.

ii.

Local Tab

This tab allows the admin to manage the following settings:
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Fig9.1.2: Local Tab

●

Default Site Language: This field allows the Admin to select a default site
language for the website.

●

Time zone: This field allows the Admin to select the Time Zone. The Date &
time on the orders, transaction, etc. modules will be displayed as per the time
zone selected in this field.

●

Country: This field allows the Admin to select the country.

●

Default Website Currency: This field allows the Admin to select a default
currency for the website. All the products on the website will be displayed with
the currency selected as default by the Admin.
It is to be noted that all the transactions will be completed in the default
currency set at the time of system installation.
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iii.

SEO Tab

This tab allows the admin to manage the SEO related settings:

Fig9.1.3: SEO Tab

●

Twitter Username: The Twitter account details will be used for SEO purposes.

●

Site Tracker Code: Admin should add the site tracker code script in this field.

iv.

Options Tab

This tab allows the admin to manage the Options tab settings:
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Fig9.1.4: Options Tab
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Admin
Default Items Per Page: Enter the number of items to be displayed on any of the
listing pages of the dashboard such as Products, Seller Inventory, Users List, and so
on.

Fig9.1.5: Options Tab

Flashcards
Enable Flashcard: Ticking the enable dashboard button will allow the admin to use
flashcards on the go.

Fig9.1.6: Flashcards Tab
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Group Class
Class Cancellation Refund Percentage: Admin needs to enter the percentage of the
booking fee that will be refunded to the learner in case they cancel a class.
Class Booking Time Span (minutes): Admin needs to enter the time span of a group
class in this field.
Class Max Learners: Admin can enter the maximum number of learners allowed in a
group class.

Fig9.1.7: Group Class Tab
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Teacher Dashboard
Default Items Per Page: Admin needs to enter the number of results shown on a
single page on the teacher’s dashboard.
End Lesson Duration: Admin needs to enter the lowest time duration after which
the teacher can end an ongoing lesson (in minutes).
Learner Refund Percentage: Admin needs to enter the percentage that will be
refunded to learners in case a leacan enter the refund percentage amount to be
given to learners in less than 24 hours.
Max Teacher Request Attempt: Admin needs to enter the maximum number of
attempts allowed for a teacher to be registered on the platform.

Fig9.1.8: Teacher Dashboard Tab
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Account
●

Activate Admin Approval after Registration (Sign Up): On enabling this
feature, Admin approval is required for every new user after registration. (user
cannot log in until the admin approves his/her account).

●

Activate Email Verification After Registration: On enabling this feature, users
need to verify their email address provided during registration. (User cannot
log in until the email address is verified).

●

Activate Auto Login After Registration: On enabling this feature, users will
automatically log-in after registration. (It is to be noted that both 'email
verification' & 'admin approval' options should be disabled).

●

Activate Sending Welcome Mail After Registration: On enabling this feature,
a welcome email will be automatically sent to every newly registered user.

Fig9.1.9: Account Tab
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Withdrawal
●

Minimum Withdrawal Amount (USD): Admin can set the minimum amount
that can be withdrawn in a single request.

●

Minimum Interval (Days): Admin can set the minimum interval between two
withdrawal requests.

Fig9.1.10: Withdrawal Tab

Checkout
●

Default Child Order Status:

●

Default Child Paid Order Status:
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Fig9.1.11: Checkout Tab

Note: Admin must check the ‘Activate Live Payment Transaction Mode’, to start
receiving payments. By default, this option is set as ‘unchecked’ in the system. If left
unchecked, the payments will be transferred to the sandbox account.

v.

Live Chat Tab

This tab allows the admin to manage the chat-related settings.
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Fig9.1.5: Live Chat Tab

● Activate Live Chat: This tab allows the admin to enable/disable the live chat.
When enabled, the chatbox of a third-party chat [which has been integrated into
the website] will be displayed on the front end.

● Live Chat Code: In this field, the admin should enter the script/code provided by
the 3rd party chat provider for integration on the website.

vi.

Third-Party API Tab

This tab allows the admin to manage the third-party, APIs related settings.
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Fig9.1.6: Third-Party API Tab

●

Facebook App ID: The admin should enter the Facebook app id in this field
that will be used for Facebook login and post sharing.

●

Facebook App Secret: The admin should enter the Secret Facebook key.

●

Google Plus Developer Key: The admin should enter the Google plus
developer key for google login.

●

Google Plus Client ID: The admin should enter the Google plus client ID
which will be used for Google plus login.

●

Google Plus Client Secret Key: The admin should enter the google plus client
secret key which will be used in Google plus login.

Meeting Tool
The admin can deliver lessons either by Atom Chat, Zoom, or Lesson Space. Out of
three options, the admin can use only one at a time.

Zoom API Keys
●

Zoom API Key: The admin should enter the Zoom API key in this field.

●

Zoom API Secret Key: The admin should enter the Zoom API secret key which
will be used for Zoom Chat login.

●

Zoom Jwt Token: The admin should enter the Zoom Jwt token.
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Atom Chat API Key
●

Atom Chat API Key: The admin should enter the Atom Chat API key in this
field.

●

Atom Chat App ID: The admin should enter the Atom Chat App ID which will
be used for Atom Chat login.

●

Atom Chat Auth ID: The admin should enter the Atom Chat Auth ID.

Lessonspace API Key
●

Lessonspace API Key: The admin should enter the Lessonspace API key in this
field.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

Newsletter Subscription
●

Mailchimp Key: The admin should enter the Mailchimp application key which
will be used to subscribe and send newsletters.

●

Mailchimp List-ID: The admin should enter the Mailchimp subscriber list id.

Google Analytics
●

Client Id: The admin should enter the client ID in this field to fetch the reports
from the Google Analytics account and display the reports on the admin’s
dashboard.

●

Secret Key: The admin should also enter the secret key in this field to fetch
the reports and display it on the Admin’s dashboard using a google analytics
tool.

●

Analytics Id: The admin should also enter the Analytics ID in order to fetch the
reports and display the reports on the Admin dashboard using Google
Analytics.

Google Recaptcha
●

Site Key: The admin should fill in the Google Recaptcha site Key in this field so
that the Google Recaptcha can be used on the sign-up form, forgot password
form, etc.

●

vii.

Secret Key: The admin should also input the Secret key.

Email Tab

This field allows the Admin to manage Email related settings.
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Fig9.1.7: Email Tab

Basic Tab
●

“From” Email Address: The emails to be sent will be sent from the email
address entered in this field. In case the Gmail SMTP is set, then the system
will overwrite the Gmail SMTP email.
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●

“Reply to” Email Address: All the email replies received will be received on the
email address entered by the Admin in this field.

●

Send Email: The admin should enable the send email feature so that emails
could be sent to the users.

●

Contact Email Address: All the user queries in the contact us section will be
sent to this email address.

●

Send SMTP Email: If enabled, the system will use the SMTP to send emails.

●

SMTP Host: The admin enters the SMTP host details in this field.

●

SMTP Port: The admin should enter the SMTP Port details in this field.

●

SMTP Username: The admin should enter the SMTP username.

●

SMTP Password: The admin should enter the SMTP password.

●

SMTP Secure: The admin should setup the SMTP secure as per the settings
received from the SMTP server.

●

Additional Alert Emails: This option allows the admin to add additional email
addresses other than the email address configured at which the admin can
receive email alerts. It is to be noted that the emails added in these fields
should be a comma (,) separated.

Language(s) Tab

● From Name: The admin should enter the “From name” which will be used in the
emails received by the users.

viii.

Media Tab

This tab allows the admin to manage the media related settings.
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Fig9.1.8: Media Tab

● Admin Logo: The admin should upload a logo in this field. The logo uploaded in
this field will be displayed on the top header in the admin panel.
●

Desktop White:

● Desktop Logo: The admin should upload the desktop logo in this field. The
desktop logo will be displayed on the front end of the website.

● Email Template Logo: The admin should upload an Email template logo in this
field. The uploaded logo will be displayed on the emails received by the users.

● Website Favicon: The admin should upload a website favicon. The uploaded
favicon will be displayed on the title of the browser.

● Social Media Logo: Admin should upload a social media logo in this field. The
social media logo will be displayed on the footer of the website.

● Payment Page Logo: The admin should also add a logo that will be visible on the
payment page.

● Apple Touch Icon: The admin should upload a touch icon image that will be used
as a quick link icon to the apple device browser home window.

● Mobile Logo: The admin should upload a logo image that will be visible to the
users who are using the website on their mobile devices.
●

Blog Image: The admin should upload a blog image in this field that will be
displayed on the blog’s main page.

●

Lesson Image: The admin should upload a lesson image in this field that will be
displayed on the lesson overview page.

ix.

Reviews Tab

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

This tab will allow the admin to manage the reviews related settings.

Fig9.1.9: Reviews Tab

●

Default Review Status: Admin can select a default review status from the
options available. Only the reviews with status marked as approved will be
displayed on the front end.

●

Allow Reviews: If enabled then the customers can add their reviews on the
orders.

●

New Review Alert Email: If enabled, the system will send an email to the store
owner/admin when a new review has been posted.

x.

Server Tab
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This tab allows the admin to manage the SSL related settings.

Fig9.1.10: Server Tab

● Use SSL: This field allows the Admin to enable/disable the SSL. In order to use the
SSL, the admin needs to check with the hosting provider if an SSL certificate is
installed. And the Admin can enable it from here.

● Enable Maintenance Mode: This field allows the admin to enable/disable the
Maintenance mode. On enabling this option, only the administrator can access
the site (e.g., http://yourdomain.com/admin). Users will see a temporary page until
the maintenance mode is turned off (Admin can turn this mode on whenever
website maintenance is required).

10. Payment Methods
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This page allows the admin to manage the settings related to payment
gateways which have already been integrated into the system.

Fig10.1.1: Payment Methods List

Admin can perform the following operations from this page:
● On clicking the Edit option, admin can edit the basic details of the
payment method/gateways like identifier, status, name, and details.
● On clicking the Settings option, the admin can add/edit settings like
the secret key, publish key, merchant ID, etc. of the different payment
gateways integrated on the website. If these settings of a payment
gateway are not properly configured, the system will display an error
message on the front end of the website.
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● On clicking the Status toggle button, admin can activate/deactivate
the payment gateway. Only the payment gateways with status as
active will be displayed on the checkout page.
Note:
● Each payment method has its own settings which will be generated
after registering to the payment gateway platform.
● Cash on Delivery payment method has no settings option.
● Bank Transfer payment method will only display the configured bank
account details on the website. Buyer will have to manually transfer
the money to the admin’s bank account.

11. Commission Settings
Admin can view, edit and add new commission settings on the platform
using this tab. By default One to One Commission and Group Class
Commission entries are created in the system. Like any other entry, the
commission percentage can be edited for these two entries using

this

icon.
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Fig11.1.1: Commissions Settings List

Search
As shown in Fig. 11.1.2, the search bar at the top can be used to search for
individual teacher's commission settings
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Fig11.1.2 Search Bar
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Add

New commission settings can be added by using this icon

located on

the left side of the screen. Clicking on Add New will open a new window as
shown in Fig. 11.1.3, where the admin needs to update the following fields:
-

Teacher - Select the teacher's name from the drop-down list. (List
comes up as the user starts typing the teacher's name)

-

Commission Fees[%] - Enter the commission percentage for the
selected teacher.

A check box - 'Is Group Class' can be ticked if the commission needs to be
set only for group classes and not one-to-one classes.
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Fig 11.1.3 Commission Setup(New)

Edit

To change the existing commission settings, the admin can click on this
icon under the Action column. It will bring up a new window where
the admin can now specify a new commission percentage for the selected
teacher.
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Fig 11.1.4 Commission Setup(Edit)

Commission History
Clicking on this
icon brings up the commission history for the selected
teacher as shown in Fig. 11.1.5.

Fig 11.1.5 Commission History
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Delete
Admin can delete any commission entry by clicking on this
icon. A dialogue box comes up
as shown in Fig. 11.1.6 to confirm the delete request. Clicking Ok will delete the selected entry,
while Cancel will close the dialogue box without making any changes.

Fig 11.1.6 Delete Dialogue Box

12. Currency Management
This section allows the admin to manage currency-related settings.
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Fig12.1.1: Currency Management List

Admin can perform the following operations from this page:
● On clicking the Add option, admin can add a new currency on the
website. Admin needs to fill in the following details:
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Fig12.1.2: Currency Setup Tab

○ Currency code
○ Currency Symbol Left
○ Currency Symbol Right
○ Under, Currency Conversion Value, the admin should enter the
currency conversion rate with respect to the default website
currency(USD).
○ Status
○ Currency Name in all active website languages [Primary and
Secondary Data].
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● Admin can also multi-select currencies to perform the required action
like activate, deactivate.
● On clicking the Edit option, admin can edit the details of the currency.
● On clicking the Status Toggle button, admin can activate/deactivate
the currency. The currencies with status as active will be displayed on
the website. Also, admin can set the default currency of the website
from the active currencies only.

13. Email Templates Management
This section allows the admin to edit the predefined email templates and
also activate and deactivate the templates.

Fig13.1.1: Email Templates List
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● On

clicking

the

Activate/Deactivate

option,

Admin

can

activate/deactivate the selected email template.
● On clicking the Settings option, the Email template setup window will
popup. Admin can manage the Template settings in this window.
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Fig13.1.2: Email Template Setup Form
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● On clicking the Edit option, admin can edit the following details in the
email template in all active website languages:
○ Email Template Name
○ Subject text
○ Body text
Admin can also add dynamic data like website name, user name, etc. in the
email templates by using curly brackets {}. The sample dynamic data that
can be used in the email template has been already provided in it.

14. Misc
The Misc module allows the admin to view and manage the SEO(Search
Engine Optimization) related setting. The admin can details such as Meta
title, Meta keyword, Meta description and other Meta tags for CMS pages on
the website.

14.1 Meta Tags Management
Using the Meta-Tags Management module, the admin can view and
manage the meta-tags of all the pages on the website.
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Fig 14.1.1 Meta Tags Management Page

As shown in Fig 14.1.1, the sidebar displays 3 different tabs, wherein users can
access different settings options.
● Default - The admin can add meta-tags for the website in this tab.

i. General
As shown in Fig. 14.1.2, in the General tab, admin can enter an identifier for
the selected page for search reference in future.
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Fig 14.1.2 General Tab - Meta Tags Management Page

ii. English(Language Data)
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Fig 14.1.3 Language Tab - Meta Tags Management Page

As shown in figure 14.1.3, through this tab, the admin can enter the following
details:
➔ Meta Title: Enter the meta title.
➔ Meta Keywords: Enter the meta keywords.
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➔ Meta Description: Enter the meta description.
➔ Other Meta Tags: Enter other meta tags relevant to the meta title.
Click on ‘Save Changes’ to finish adding the meta tags
Note - The same process can be followed to update the metadata for all the
languages installed on the platform.
● CMS Page
Using this tab, the admin can add meta-tags for the CMS pages created in
the Content Pages module. Clicking on the ‘Edit’ icon will redirect the admin
to Meta Tag Setup form as shown in Fig. 14.1.1 and 14.1.2.
● Advanced Setting
Through this tab, the admin can add meta-tags for any external page
created by the admin on their website.
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Fig. 14.1.4 General Tab - Meta Tags Management Page

As shown in Fig. 14.1.4, the admin can enter following details in the General
tab ➔ Controller: Select language type from the drop-down list.
➔ Action Buttons: Enter the meta title.
➔ Record ID: Enter the meta keywords.
➔ Sub-record ID: Enter the meta description
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➔ Identifier: Enter the identifier for the page
Clicking on ‘Save Changes’ will redirect the admin to the default Language
Data tab, which is similar to the one shown in figure 14.1.2.

14.2 URL Rewriting
This module allows the admin to add, view, and manage URLs for all the
teachers, students, and blog pages available on the website. As shown in Fig.
14.2.1, a search bar is provided on the top through which the admin can
search particular URLs by entering their keywords.
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14.2.1 Manage URL Rewriting Page

The ‘URL List’ provides admin certain functionalities:
● Add New : Admin must click on this icon

to add a new URL. A 'URL'

Rewrite Setup box will come up as shown in Fig. 14.2.2, wherein admin
must provide:
➔ Original URL*: The default URL provided by the system.
➔ Custom URL*: The URL of the admin's choice to replace the
default URL.
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Fig. 14.2.2: URL Rewrite Setup

Admin must click on ‘Save Changes’ to complete the process. The added
URL will now appear in the "URL List'.

In order to change a given URL, the admin needs to click on

this icon

under the Action heading, which brings up two options. (Refer Fig. 12.2.3)
● Edit - Clicking on this option will redirect the admin to the 'URL
Rewrite Setup' menu, where the admin can edit the existing URL
settings. Admin must click on 'Save Changes' to finalize the changes.
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● Delete This option is to delete the selected URL. Clicking here will
open up a dialogue box requesting Admin to confirm the delete
command.

Fig. 14.2.3: URL Edit/Delete

15. Reports
Reports module is provided to help the admin evaluate and analyze the
popularity of languages and teachers’ performance on the platform.
15.1 Top Languages Report
By default, all the languages offered by the platform are listed here.
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Fig. 15.1.1 Top Languages Report

As shown in Fig. 15.1.1, the following fields display the language-related stats:
Language Name - The name of the language
No. Of Sold Lessons - Total number of lessons sold.
Completed Lessons - Total number of lessons completed
Cancelled Lessons - Total number of cancelled lessons.
Action - View detailed schedules-data for the selected language.
i. Search
As shown in Fig. 15.1.2, using the search panel, the admin can set the date
range and country for which the results need to be displayed.
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Fig. 15.1.2 Search Bar

ii. View Schedules
Clicking on the View Schedules link will redirect the admin to a new window
that displays the in-depth schedules data
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Fig. 15.1.3 View Schedules Details

As shown in Fig 15.1.3, the admin can view the following data
Lesson ID - Lesson ID, which is created when a lesson is booked by the
learner.
Learner - Name of the learner who's booked the lesson.
Teacher - Name of the teacher with whom the session is booked.
Lesson Date - Date for which the lesson is scheduled.
Language - Language in which lesson will be delivered.
Status - Current status of the lesson, which can be anything from
Scheduled, Cancelled, or Need to be Scheduled.
15.2 Teacher Performance Report
In this module, the Admin can view the performance-related attributes of all
the teachers listed on the platform. As shown in Fig. 15.2.3, the report results
can be filtered based on teachers’ country using the drop-down menu in the
search bar.

Fig. 15.2.1 Search Bar
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As shown in Fig. 15.2.2, the list displays the performance information about
teachers through the following columns:
Name: The column displays the name of the teacher.
No. Of Sold Lessons: Total number of lessons sold by the teacher so far.
Completed Lessons: Total number of lessons completed/delivered by the
teacher so far.
Cancelled Lessons: Total number of lessons that were cancelled for this
teacher either by the student or teacher him/herself.
No. Students: Total number of students who have taken lessons from the
selected teacher.
Rating: Average rating of the teacher on the platform.
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Fig. 15.2.2 Teacher Performance Report

16. Manage Admin Users
This module allows the admin to create co-admins to manage the platform.
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Fig. 16.1.1 Manage Admin Users

● Add New
The admin must click on this

icon to add a new Admin user. As shown in

Fig. 16.1.2 an Admin User Setup box will open where the admin must provide
the following details:
Full Name - Enter the full name of the new admin user.
Username - Enter a unique username of the new admin user.
Email - Enter a valid email address of the new admin user.
Password - Enter a password of your choice.
Confirm Password - Re-enter the password of your choice.
Status - Select the status of the account from the drop-down menu as i)
active or ii) inactive.
Admin must click on ‘Save Changes’ button below to complete the process.
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Fig. 16.1.2 Admin User Setup

Note - Admin can use the toggle On/Off

to set the status of an

admin user as active or inactive.

● Edit/Change Password
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An admin user's details can be edited by using this

icon under the

Action column as shown in Fig. 16.1.3. Clicking the button will bring up two
options - i) Edit, ii) Change Password.

Fig. 16.1.3 Manage Admin Users

i) Edit
Clicking on the edit option will open the Admin User Setup window as
shown in Fig. 16.1.4. Here the user can edit the following details:
Full Name - Enter a new Admin user name.
Username - Enter a new Admin username
Email - Enter a new email address.
Status - Set the status as Active or Inactive from the drop-down menu.
Admin must click on ‘Save Changes’ to complete the editing process.
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Fig. 16.1.4 Admin User Setup

ii) Change Password

Similarly, Admin can change the password by clicking on this

icon under

the Action column as shown in Fig. 16.1.3. Select the second option - ‘Change
Password’.
This will bring up the Admin User Change Password window as shown in
Fig. 16.1.5. Admin needs to enter the following details here.
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New Password - Enter a new password.
Confirm Password - Re-Enter the new password.
Admin must click on the ‘Save Changes’ button below to complete the
change password process.

Fig. 16.1.5 Admin User Change Password

iii) Permissions
After creating a new admin user, the Admin needs to provide read/write
permissions to carry out different actions. The settings can be accessed using
this

icon under the Action column. A new window opens as shown in Fig.
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16.1.6. The admin can provide permissions in two ways - i) For all modules ii)
For individual modules
For All Modules
As shown in fig. 16.1.6, using the drop-down menu, the admin can set the
permissions for all the modules on the platform. The options for setting the
permissions are:
None - No read/write permission
Read Only - Only reading permission
Read & Write - Both reading and writing permission
After selecting the option, the admin needs to click on Apply To All to finalize
the changes.
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Fig. 16.1.6 Manage User Permission

For Individual Modules
Likewise, the admin can individually set the permissions for all the modules
available on the platform as shown in Fig. 16.1.7.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

NB: Nota Bene [Note Well] (N.B., N.b., n.b or NB, Nb, nb) is a Latin phrase, meaning “note well“ or “take notice” or “please note”.
Asterisk (*) next to a form control's label indicates it as "required".

©2004-2021 FATbit Technologies (Ably Soft Pvt. Ltd). All rights reserved.

Fig. 16.1.7 Manage User Permission

17. Sitemap
A sitemap provides information about all the pages on the website and the
relationships among them. It facilitates the process of navigation for search
engines like Google and Bing.
16.1 Update Sitemap
Admin can refresh the dashboard to reflect the latest changes by clicking on
this button.
16.2 View HTML
Admin can view the sitemap in HTML by clicking on this module. As shown
in Fig. 16.2.1 a new page opens in a new tab which shows a complete
hierarchical view of all the web-pages on the website.
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Fig. 16.2.1 View HTML

16.3 View XML
Admin can view the sitemap in XML format using this setting.
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